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1. IIporpamMmMma npoBeeHUs HE3ABUCUMOM OLIEHKHA KaYeCcTBa

1.1. Meroaosorudeckuii pazaena

Heas:

-(popmupoBanue HHPOPMAITMOHHON 0a3bl AJIs MOABEACHUS OOIIECTBEHHBIMH
COBETaMHU MO TPOBEJICHUIO HE3aBUCHUMOM OLIEHKM KauecTBa YCJIOBHM OKa3aHMs
yciyr (manee — OOIIECTBEHHBIE COBETHI) PE3yJIbTATOB HE3aBHCHMOW OICHKU
KayecTBa yCJIOBUI OKa3aHHUs YCIyI OpraHM3alisIMHU B cepe KyIbTyphl (Janee —
HE3aBUCUMAs OIEHKa) M pa3pabOTKM NPEAJIOKEHUM MO YIY4YIIEHUIO HX
JeSITEIbHOCTH.

O:xuaemMble pe3yJibTaThl:

1)  HdokymeHTanbHO O(MOPMIICHHBIA pa3paOOTaHHBIA MEXaHU3M OLCHKU
KauyecTBa YCJIOBUI OKa3aHUs yCIyT OpraHU3alusIMu B cepe KyJIbTyphI,

2)  JloxymeHTanbHO OQOpMIICHHAsI OLEHKA KayeCcTBa YCIOBHUN OKa3aHHS
yCIyT OpraHu3anusMu B cepe KylbTypbl, C MPUMEHEHHEM OaUIbHON CHCTEMBIC
IPUMEHEHUEM pacyeTa CPeJHUX MHTErPaJbHBbIX 3HAUEHUW B YaCTH IOKa3aTesew,
XapaKkTepU3yroIux o0 KPUTEPUH OLICHKHU (Tabaula pacyeTa mpuiaraercs);

3)  JloxymeHTalbHO O(OPMIICHHBI PEHTHHT oOpraHu3anuii B cdepe
KyJbTYypbl (BXOASIIMX B CIHUCOK HCCIEAYEMbIX) MO THUNaM Ha OCHOBaHUU
MPEIOCTABIIIEMbIX UMU YCIIYT;

4)  JlokyMeHTaibHO OGMOpPMIICHHBIE WHCTPYMECHTapUU HE3aBUCHMOM
OLICHKM (aHKEeTa OHJIAlH OMpoca, aHKeTa ONpoca B OpraHU3alMsIX, OJIaHK aHaIu3a
WHTEPHET-CANTOB, OJIaHK HAOJIOJICHNUS ).

3agaum nccjie10BaHUA:

1)  momydyeHWE JAaHHBIX O Ka4yeCTBE YCJIOBHUH OKa3aHUS  YCIyT
opranum3zalMsiMi B cepe KynbTypbl, nepeuncieHHbIMU B Ilpunoxenun Ne 1, B
COOTBETCTBMM C TMepeyHeM OOUMX KpPUTEpUEB HE3aBUCUMOM  OIICHKH,
onpeaeneHHbIM DenepanbHbiM 3aKk0HOM OT 05.12.2017 Ne 392-®3 «O BHeceHuu
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
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W3MEHEHUN B OTHEJIbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAaM COBEPLICHCTBOBAHUs IIPOBEICHMS HE3aBUCHMOW OLIEHKM KadecTBa
YCIOBUHM OKa3aHUsl yCIyr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs,
00pa30BaHMsl, COIUAIBHOTO OOCTYXMBaHUS M (eAepalbHBIMU YUPEKICHUSIMU
MEIUKO-COLIMAIBHOM  3KCHEPTU3bl», a TakK€ OTPACIEBBIMU  IEPEUHSIMU
NoKa3aTelel, XapaKTepU3yIoIMX OOlIuMe KPUTEPUU OLICHKM KauyecTBa YCIOBHI
OKa3aHMsl YCIYT, YTBEPKACHHBIMH (heAepaIbHBIMA OPraHaMH HCHOJHUTEIbHOM
BJIACTH;

2)  0000IIeHHE TONYYSHHBIX PE3yJIbTaTOB, IMOCTPOCHUE HA WX OCHOBE
PEUTUHIOB Opranu3anuil B cepe KyJIbTyphl.

O0bekT mMcciaenoBaHusi: opraHuzanuu MypmaHckoil oOiactu B cdepe
KYJbTYPBHI.

IIpeamMer  HMccleNOBAaHMsI:  KAYEeCTBO  YCIOBUM  OKa3aHUS  yCIyT
OpraHu3alusiMH B cpepe KyJIbTypbl Ha TEppUTOpUN MypmaHCKol 00JIacTH.

Ilepeyenb opranmsanmiic Mypmanckoil oOmactu B cdepe KyIabTyphl,

MPUHUMAIOILIMX y4acTHE B HE3aBUCUMOM OLICHKE, MpeacTaBiieH B [Ipunoxennn 1.
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1.2. Mertoaudeckuii pa3ae

['pynmbl KpUTEpHEB OIIEHKU KauyecTBa YCIOBHUM OKa3aHUs yCIyT, YCTAHOB-
neHHbIX @enepasibHbIM 3aKOHOM Ne 392-D3:

1. OTKPBITOCTh M IOCTYITHOCTh HH(pOpMaIuu 00 OpraHu3amuu KyJIbTYpPhI;

2. KOM(OPTHOCTH YCIOBHI MPeOCTaBICHUS YCIYT, B TOM YHCIIE BpEeMs

OKHMJIaHUSl TIPEJOCTaBICHUSI YCIyTH (3a HCKIIOUYEHHEM opraHu3anuii B cdepe

KYJIBTYPBI);

3. JTOCTYITHOCTD YCIYT JJISI HHBAJIHJIOB;

4, N00pOKENaTeNbHOCTh,  BEXJIUBOCTh  PaOOTHUKOB  OpraHU3alui
KYJIBTYPHI,

5.  yIOBIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUS YCIIYT.

JTanbl M0JeBbIX PadoT:

1. DKCnepTHasl OIEHKa opraHu3anuii (cOOp MaHHBIX B YUPEIKICHUSX,
€CITU MPETYCMOTPEHO HAOJIOICHNE; aHATU3 HHTEPHET-CAUTOR);

2. NuTtepHeT-onpoc nosryvyaTene yCiyr.

3. JInuHeIN ONpoC nosryyaTenen yCIyr B OpraHu3alusX.

Metoabl coopa ungopmanuu:

Meronsl cOopa wuHbOpPMAIMM O KadyeCTBE YCIOBUNM OKa3aHWs yCIyT
OpraHu3alusMH B cepe KyJIbTypbl, KOTOPbIE ObLIN UCIOJIb30BAHBDI:

1)  AnHaiu3 caliTOB OpraHU3allyii;

2) OmnnaitH-onpoc moTpeduTeNnel yeIyr opraHiu3alnii ¢ UCTI0JIb30BaHUEM
cnenuanu3upoBaHHoi MHTepHeT-T1aThOpMBI AJI OIIPOCa;

3)  Omnpoc monyuaTesnei yciyr ¢ HOMOIIbIO METOJa aHKETHPOBAaHUS B
OpraHu3alusIX;

4)  HaOmroneHue 3a Ka4ECTBOM YCIIOBUI OKa3aHUs YCIYT

OHayuHno-Texnuueckuii neHTp «IlepcnexkTuBa» 2018
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1) AHKETHBI ONIPOC MOJY4aTeJael YCJAYT

1. [Ipu mpoBeneHUM ompoca MoJydaTeiaed yCIyr ¢ MOMOIIBIO MEeToAa
AHKETUPOBAaHUS B OpraHU3aLUAX JOMYCKaJICSd KaK YCTHBII ONpPOC MHTEPBBIOEPOM
notpebureneil ycayr ¢ CcOOCTBEHHOPYUYHBIM 3allOJIHEHHEM AaHKEThl, TaK U
pacmpocTpaHEHHE HHTEPBBIOEPOM aHKET Ha OyMaKHOM HOCHUTENEe Cpelnu
HOTpeOUTENEN yCIIyr, HaXOASIIUXCS B OpraHU3alud, ¢ MOCIEAYIOUUM cOOpoM
3aIlOJIHEHHBIX aHKET.

2. [Ipu mpoBeneHUM ornpoca MoJy4yaTeslell yCIyr ¢ MOMOILIBI0 METOAa
AHKETUPOBAaHUS B OpTraHM3AlMAX MPH HEOOXOJUMOCTH 3aKa3uuK OKa3bIBall
comericteue HcnonHuremo B o0ecleYeHUM JIOCTyNa B OpraHU3aluud H
B3aMMOJECHCTBUH C PYKOBOAUTEISIMU OLIEHUBAEMBIX OPraHU3ALIUM.

3. [Ipyu npoBedaeHUM OHIIAMH-OMpOca MoJiydyaTededl yciayr Obuia
ucrons3oBana  MHtepHer-ilatgopma  SimpleForms, COOTBETCTBYIOILIAS
CJIEYIOIUM TPeOOBaHUSIM:

o yA00HBIN uHTEpdEC 1715 peCIOHEHTOB;

o HaJIMYMEe BO3MOXHOCTU Pa3MEILEHUsl CChUIKM Ha OHJIAWH-ONpPOC B

CMMU 1 MHBIX UICTOYHUKAX MACCOBON KOMMYHUKAIIUY;

° 3alUIIIEHHOCTh OT POOOTHM3UPOBAHHOTO BBOJA OTBETOB M HAKPYTKHU
pE3yJIbTaTOB.
4, B cBs3u co cnienudukoit AeATeTbHOCTH OTASIBHBIX OpraHu3aIiii, s

HUX yCTaHABIMBAINCH JOTMOJHUTENbHBIE TPEOOBAHUS K MCHOJIB3YEMBIM METOJaM
cOopa nHQpopMaIuK 0 Ka4eCTBE YCIOBUM OKa3aHUS YCIIYT:

o [Tpu cbope nHpopmManuu O KayecTBE YCJIOBUN OKa3aHHS YCIyT ObLI
PEeIyCMOTPEH MEXaHU3M, UCKITIOYAIOIINA BO3MOXHOCTh MPEIOCTABICHUS OJTHUM
MOJTydaTeieM YCIYTH HECKOJbKUX aHKET, OIICHHWBAIOIIMX KAadeCTBO YCIOBHUM

OKa3aHUs OJHOU YCIIyTH.
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Ob6ocHoBaHMe BBIOOPKH

Tun BBIOOPOYHOM COBOKYITHOCTH, NPUMEHSEMON B HCCIEIOBaHUU:
HarpaBJieHHas (11e1eBasi) BBIOOpPKa METOJIOM JOCTYITHBIX CITy4YacB.

JlaHHBIIA TUTT BEIOOPKH MCTIOIB3YETCS MIPU U3YUCHUH CTICTIM(PUICCKUX TPYIIIL,
KOTOpPbIE TIPAKTUYECKA HE TMOIMAIOTCA JIOKAJW3aluh. OTO «OTHOCHUTEIHHO
MaJIOYHMCJICHHBIE TPYMIbI, HaxoAsnmecs BHE cdepbl HHCTUTYIIHOHAIBLHOTO
(HampuMep, aTMUHHUCTPATUBHOTO) KOHTpoyisi». Kak TpaBmio, Takue TpPYIIIBI
SBJISIIOTCS. JIOCTAaTOYHO PA3pO3HEHHBIMH TI0 CTPYKTYpE, IMOATOMY JIJII HUX CIIOKHO
COCTaBUTh OCHOBY BBIOOPKY M OTPEICIUTh 00bEM TeHEpPaTbHOW COBOKYITHOCTH.
Jlmst  BBIZETICHUS TAaKWX TPYIIN YiICHBI BBIOOPKH OTOHWPAIOTCS B MecTax
BEPOSTHOCTHOI'O CKOILIeHUs. Hampumep, moceturenu OMOIMOTEK-B OMOIMOTEKAX,
MOCETUTENIA  MEAWIMHCKAX  YUPEXKACHUN-B  OONBHUIAX,  IMMOJUKIWHUKAX,
IIOCETHUTENN TeaTPOB-B TeaTpax U T.1.1. IMEHHO I03TOMY HCIIOIb30BAHUE JaHHOTO
THITa BBIOOPKHU OKa3bIBAeTCS HanbOoJjee 1esIecoo0pa3HbIM MPH MTPOBEJCHUN OIICHKU
KauecTBa pabOThI OPraHU3aUN COITUATBHOTO OOCITYKUBAHHUS.

KBoTHas BbIOOpKa B 3aBUCHMOCTH OT HAaWMEHOBAHUS YUYPCKICHUS
oTcyTcTBYyeT. OOOCHOBAaHO ATO TPEXKIE BCETO 3HAYUTEIBHBIMH Pa3IUIUIMU B
dbopme yupekIeHU U B 10JIe TToydaTesield yCIyr OpraHu3aliui.

CymmapHblii 00BEM aHKET 10 BceM cdepaM, IOIYyYCHHBIM OHJIAHH
coctarmsier3290 enuHUIL, 3aN0JHEHHBIX B opranu3anusax —2400 equHuUIl, KapTOYEeK
OLIEHKHU CAalTOB — 47 e€IUHMUII.

OO6muit 06beM BBIOOPKH (TabJMIIA ¢ TIEPEUYHEM OLICHEHHBIX OpraHu3aui u

KOJIMYECTBOM aHKET TpejcTaBieHa B [Ipuioxkenun 1):

Hlessitko U.®. MeTo 161 COIMONIOTMYECKOTO HCCIeNOBAHMA. — 3-¢ m3. — M.: KIIY, 2003. 208 c.
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Kou-Bo Bcero
Koa-Bo aHKeT,
aHKeT, 3amoJTHEHHBIX
3aM0JIHEHHBIX | HA OyMAaKHOM
OHJIANH HOCHTEJIE B
OpPraHu3aunu
Opranuzanuu B cepe KynbTypsl (47 3290 2400 5690
opraHu3aIuii)
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dakTHUYECKHU, B XO/€ MPOBEJACHUS He3aBUCUMOM orieHKH B 2018 roay, B yupexie-
HUSIX OIPOIIICHO CIEAYIOIIee KOJUYECTBO MoTydaTesen yCiyr:

KommaecTBo aHKeT 1o ¢axty

KomuyecTBo aHKET 1Mo

BBIOOpKE
3aI0JTHEHHBI
MyHununaisHoe
Ne 3aI0THEeHHBIX X Ha
HanmeHoBaHue opranuzanuu o0pa3oBaHHE
i 3aIOTHEHHBIX Ha OyMa)KHOM | 3aIlOJIHEHHBI | OyMaKHOM
(auciokanus) . N
OHJIAIH HOCHTENIE B X OHJIAlH HOCHTENE B
OpTaHU3aluH opraHu3anu
u
I'ocynapcTBeHHOE 00J1aCTHOE aBTOHOMHOE
1. |yapexnenne KyabpTypsl «MypMaHCKHI 001acTHOM . Mypmanck 400 100 400 100
JIBoper KyJIbTYpHI M HapoaHOro TBopuecTBa nM. C.M.
Kuposa»
2 MyHnnunansHOe yIpexaeHue KysTypsl "LeHtp r. Oneneropex 100 50 100 50
KyIbTypbl U gocyra «IlonspHast 3Be3may
3 MyHI/II_II/IH%JILHf)e ABTOHOMHOE YIPEHKICHUE KYIBTYPBL |1 o paion 100 50 100 50
«Konbckuit paitoHHbIN LIeHTp KyJIbTypBI»
MyHumnaapHOE aBTOHOMHOE yupekaeHue KynsTypsl |KoBropcknit
4. . . 80 50 80 50
«Coponckoii [IBopen KyaeTypsl» (. KoBrop) paioH
MyHununaabHOe aBTOHOMHOE YUpEKACHHE
5. |«Amarurckuii ropoackoit JIBoper KyJIbTypbl UMEHU T. ATIaTUTHI 155 54 150 50
Eroposa B.K.»
6. MyHuunaabpHOE aBTOHOMHOE YUPEXKICHHE KYJIbTYPHI . Mypmasck 30 50 20 50
JloM kynbTypsl JIeHHHCKOTrO OKpyra r. MypmaHcka
7 MyHHunnanr,Hoe ABTOHOMHOC YUPEHKJICHHE KYIBTYPHL | Knposcx 200 50 200 50
«Kuposckuii ropoackoii JIBoper KyIbTypbh»
8. MyHI/II_II/IHaJILHE)e OI0/KETHOE YUPEKACHHUE KyIbTyPhI . Mypmasck 30 50 20 50
«BricTaBouHbIH 3a1» (T. MypMaHCK)
MyHHIunansHoe OI0KETHOE YIPEKACHHIE JloBo3epckuit
9. N . 70 50 70 50
«JloBozepckuii LleHTp pa3sBuUTHS H0CyTa M KyJIbTYphl» |palioH
MyHunmnansHOe O0JDKETHOE yupexaeHue KyusTypsl  |3ATO
10. 70 51 70 50
«leHTp TBOpUECTBa U focyra I. ['ajxueBo» AneKcaHIpOBCK
11, MyHnmmnanbsHOe 0I0/DKETHOE YIPEXKICHHE KYJIbTYPHI r. Mypmasck 9 50 80 50
JBopen KynbTypsl «CyIopeMOHTHHKY
12, MyHnmmnanbsHOe OI0/DKETHOE YIPEXKICHHE KYIbTYPhI HovBo3epc1<1/H/1 20 68 20 50
«JloM KynbpTypHI H.T. AQprKaHga» paifoH
MyHuimnaabpHOe OI0JDKETHOE YUPEXKICHHE KYJIBTYphI 3ATO
13. |«llenTp conmo-KynpTypHbIX TexHosmorui» (3ATO r. 20 50 20 50
r. CeBepoMOpCK
CeBepoMOpCK)
MyHnmmnanbsHOe OI0/DKETHOE YIPEXKICHHE KYJIbTYPHI 3ATO
14. | IBopen kymbTyphl «Ctpoutens» 3ATO r. 155 50 150 50
r. CeBepoMopcK
CeBepoMopcK
15, [MyHUIHIATLHOE GIODKETHOE yupexIeHHe r. MoHueropek 160 50 150 50
«Momnueropckuii roposckoi LIeHTp KynbTyps»
MyHuimnansHOe O0JDKETHOE yupexaeHue KyusTypsl  |3ATO
16. . . . 30 50 20 50
«I"opoackoii [IBoper kynsTypbl 3ATO r. OctpoBHOI» |r. OCcTpOBHOH
MyHnmmnanbsHOe 0I0/DKETHOE YIPEXKICHHE KYJIbTYPHI 3ATO
17. |«lenTpanu3oBanHas KIyOHas cuctemay (T. 100 50 100 50
N AJIeKCaHIPOBCK
[onspHbIit)
18. MyHI/ILIPIl'IaJ'[]:HOG 6}011)IfCTH06 YUPERACHAE KYIBTYPBL |p o o paiion 20 50 20 50
«YparyOckuii cenbckuil JIoM KyJIbTyph»
19, MyHI/IHI/IHaJILI:IOS 6}0)1>1<i:TH0e YIPEHKICHHE KYIBTYPBL |p o o paion 20 50 20 50
«[TymHoBCKHH cenbekuit [IoM KyIbTyphD»
20, MyHumunambsHoe 6VIOH)K6TH0? YIPEHKICHHE KYIBTYPBL |p o o paion 70 50 70 50
«MexaypedeHcKui cenbekuii JJoM KylIbTypsI»
21 MyHununansHoe 61011)K6TH06 YUPEKICHHE KYIBTYPBL |ro pafion 20 50 20 50
«Bepxuerynomckuii loM KynpTypsl «pyx6a»
22 MyHI/ILIPIl'IaJ'f‘bHOG 6}0113K6TH06 YUPERJCHHE KYIBTYPBL |y paiion 20 50 20 50
«TymomMckuii cenbckuii JIoM KyTbTyphD»
MyHnmmnansHOe OI0/DKETHOE YIPEXKIECHHE KYIbTYpPhI
23. |l'oponcxkoii JJom xynbTypsl «I"apMoHuUs» ropoackoro  |Komsckwuii paiton 70 53 70 50
noceneHuss MoaouHbIi
9
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KonmaecTBo aHKeT 1o ¢axty

KomuyecTBo aHKET 1Mo

BBIOOpKE
MyHnmmmasHoe 3aI0JIHEHHBI
Ne 3aI0THEeHHBIX X Ha
HanmeHoBaHue opranuzanuu oOpa3oBaHHE
i 3aI0THEHHBIX Ha OyMa)KHOM | 3aIlOJIHEHHBI | OyMaKHOM
(aucnokanus) . N
OHJIAIH HOCHTENIE B X OHJIAlH HOCHTEJE B
OpTaHH3alUH OpraHM3aIy
u
24 MyHI/II_II/IHaJ'ILI-EOQ 6}on>1<eTroe YIPEKICHHE KYIBTYPBL |poo pation 21 50 20 50
«KunpauHckuii ropoackoit JIoM KyabTypeDy
MyHnnunaasHOe OI0JPKETHOE KYJIBTYpPHO-
25. |{mpocBeTHTeNbHOE yupekaeHue Tepubepckuii [Jom Konbckuii paiion 20 50 20 50
KYJIBTYpPhI
MyHununanbHoe 0I0/DKETHOE YUPEXKIECHHE KYJIbTYpBI 3ATO
26. |«I"'oponckoit [IBopert KynbTypbl « COBpEMEHHHUKY 150 50 150 50
AnexcaHipoBcK
(r. CHEXHOTOPCK)
MyHununansHOe OIoKeTHOE yupekaeHue KynbTypsl (3ATO
217. 30 50 20 50
Hentp nocyra monoaexu 3ATO r. CeBepoMopck r. CeBepoMOpCK
MyHunmnanbsHOe OI0JDKETHOE yupexaeHue KyasTypsl  |3ATO
28. N 29 51 20 50
«JToM KybTyphl ceMeiinoro gocyray (1. Cagonoso-1) |r. CeBepomMopck
29, MyHununanbsHOe 0I0DKETHOE YIPEXKICHHE KYIbTYPh Kombexii paifon 100 51 100 50
«lom KynbTypbl «Mypmamm»
MyHunuunansHOe OroKeTHOE yupexaeHue «Llentp o
30. |kynbTypHI, MoosexkH U ciopTa uM. A.1HO.Kupnnnnay Ka\l,{ JlaaKeiiH 21 50 20 50
paiioH
(c. AnakyprTTH)
31 MyHI/ILII/IHaJELHOG OI0/KETHOE YUPESXKACHNE KyIbTYPhI . Tomsprsic 3opu 150 50 150 50
«I"opoackoii JIBopent KynsTypbl» (T. [lonsipasie 3opu)
MyHHuuunansHoe OI0IKETHOE YUpekaeHHe KyabTypsl  |[ledeHrckuit
32. 9 70 50 70 50
«/IBopen kynbpTyphl «Bocxony (r.m. Hukens) paifoH
33 MyHununaapHOE YUpeKaeHHE KyJIBTYpEI «JlBopent He:{eHFCKI/II/I 102 50 100 50
KyIbTypbl «OKTSIOpbY (T.11. 3amosipHbIiH) paioH
34 MyHununansHoe 6}oszemoe YHpEKICHHE KYIBTYpHI | Myparck 28 50 20 50
«lIeHTp mOCyTa M CEMEHHOTO TBOPYECTBA»
35, MyHummmnambsHoe 6}ozm<enjoe YHPEKICHAE KYIBTYPEL | Mypmatick 30 51 20 50
Jom kynbtypsl «llepBomaiickuii» r. MypMaHcka
MyHununanabsHOe OI0JDKETHOE yupexaeHue KynsTypsl | Kanpamakmckuit
36. N Z o 70 62 70 50
«3eneHo00pCKHil IeHTpaNbHBIN JIoM KyJIbTYphD» paiioH
37, MyHununaapHOe OI0JDKETHOE yupekaeHue «/IBoperr Kafmanakmcmn 150 50 150 50
KyJIbTypbl «Meramrypr» paiioH
MyHununansHoe OI0KEeTHOE YUpekaeHue KynbTypsl |KoBmopckuit
38. o N N 25 50 20 50
«CenbCKui 1OM KyIbTYpHI H.II. EHCKHiT» paiioH
MyHHananLljoe ?}ou){cevmoe YUPEAICHHE KYIBTYPbI Tlososepexuii
39. |«JIoBO3epckuii paifOHHBIH HAIMOHANBHBIA KYIbTYPHBIA | ., 20 50 20 50
paiioH
LEHTP»
40, MyHununansHoe 6}OlliKeTHOG yupexaeHue Kav}manakmcmn 20 50 20 50
KynbrypHo-nocyrossiit ieHTp «Kocmocy paiioH
1. MyHuuunansHoe 6K)]:[)Ke:l:H0€ yupexkIeHue HOPOSepCKI/II/I 100 50 100 50
«KynbTypHO-CIOpTHBHBI IIeHTp» (T.11. PeBna) paiioH
42, MyHnnmmnansHOe 0I0/pKeTHOE yupexaeHne «Cenbekuii Tepoxwuii paiion 30 50 20 50
Jom KynbTypsl c.ii. Bapsyra»
43, MyHununanasHoe 010/DKeTHOE yupexaeHue «Jlom Tepoxmit pation 70 50 70 50
KYJIBTYpBI T.11. YMOa»
a4, MyHHuHHaJELHoe 6}0H3K6TH08 YHPEKICHAE KYIBTYPEL |y paion 20 50 20 50
«Jlomapckuii cenbCKUH 10M KyIbTypsi» (c.m. [TymrHoi)
MyHnnmmnansHOe 0I0KETHOE YIpeXKICHHE KYIbTYPhI
45. |«Kiy6 ropoackoro nocenenust Tymannsiit Konsckoro |Kosbckuit pation 20 50 20 50
parioHay
46. MyHnununanbHoe 010/PKETHOE yUPEKACHUE KYIbTYpPhI 3ATO 1. Braseso 25 50 20 50
«enTp xyneTyps! 1 focyra»y 3ATO Buaseo
MyHnmnansHOe yUpexaeHne KynbTypsl «LleHTp
47. |kynbTypsl 1 Onbianoregnoro oocmyxuBanus» 3ATO  [3ATO r. 3ao3epck 80 52 80 50
3ao3epck
HUtoro: 3411 2443 3290 2 400
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Taoauna 1. UaaukaTopbl u3MepeHus (OpraHu3anum B cpepe KyJbTYyphl)

3Hauu- Maxkcu- Meron
3HaueHue na-
MOCTh ) MaJbHOE | OLEHKH
Ne [Noxkazarenu [MapamMeTpsl, TOJICHKAIIHE OICHKE HuaukaTtopsl mapaMeTpoB OIICHKU pameTpoB B
ToKa- 3HAa4YCHUE
Oammax
3aTens B Oaymrax
1 Kpurepuii «OTKpPBITOCTb U A0CTYNIHOCTh HHGOPMALMHU 00 OPraHU3aLMN»
- OTCYTCTBYET HHPOPMALIUS O ACATCIHHO- 06 Habmro-
AIJIOB
1.1.1. CootBercTBHE HH(POPMAITUH O Jes- CTH OpraHu3aluu IeHHE
TENBHOCTH OpraHU3aIliy COIMabHOMN ce- - nHpOpMaIIUs COOTBETCTBYET TpeOOBaHU-
PBI, pa3MEIIeHHOH Ha HH()OPMAITHOHHBIX SIM K Hell (JI0J1s1 KOJIMYEeCTBa pa3MeICHHBIX
CooTBeTcTBHE MHPOPMAIIHMH O JIes- o
CTEH/IaX B IIOMEIICHUN OPTaHU3allH NIeped- | MaTepHajoB B % OT KOJIMUECTBA MaTepHa-
TEIBHOCTU OpPTraHU3aIlMU, PA3MEIICH- .
N HIO HH(pOpMaIy 1 TpeOOBaHUAM K HEH, JIOB, pPa3MeIICHHE KOTOPBIX SIBISIETCS He- 1-100 6anmoB
HOM Ha 001IeIOCTYIHBIX HH(OpMAaLH-
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH TPaBOBBI- | 0OXOJMMBIM B COOTBETCTBUH C YCTAHOB-
OHHBIX PECypcax, MepeUHI0 HHPOpMa-
. MU aKTaMHU JICHHBIMHU TPEOOBaHHUAMH, TIEPEBEICHHBIX
U 1 TPEOOBAHMSIM K HEM, YCTAaHOB-
B OaJLIb!) 100 oan-
1.1. | TCHHBIM HOPMATHBHBIMU IPABOBBIMH 30%
- OTCYTCTBYET HH(POPMALIUS O ACATESILHO- JIOB Amnanus
aKTaMHu: 0 6aymtoB
1.1.2. CootBeTcTBUEC HHDOPMAIIMH O JCsI- CTH OpraHu3aluu WHTEpP-
- Ha THQOPMAIIOHHBIX CTCHAX B .
TENBHOCTH OpPraHU3aIliy COIHaIbHOMN ce- - nHOpMaIUs COOTBETCTBYET TpeOOBaHH- HET-
MTOMEIICHUH OpTaHU3aIlNHY; N : . .
. PBI, pa3MeIIeHHON Ha OQUINAIBHBIX CAUTaX | sAM K Hell (oI pa3MeleHHbIX MaTepra- caiira
- Ha O()UIIMANTBHBIX caliTax opraHu3a-
opraHuzanyy B ceT «MHTepHeT» nepeuHio | JIoB B % OT KOJIMYECTBA MaTEpHAIIOB, pa3-
uuu B cetu «MIHTEpHET» .
nH(opManuu n TpeOOBaHMAM K HEl, ycTa- MeIIeHUE KOTOPBIX SBISIETCS HEOOXOIH- 1-100 GannoB
HOBJICHHBIM HOPMATHBHBIMHU TIPABOBBIMH MBIM B COOTBETCTBHH C YCTAHOBICHHBIMHU
aKTaMu TpeOOBaHUSAMH, ICPEBEICHHBIX B OAILIbI)
O6ecnieuenre Ha o(UITUATBHOM caiiTe 1.2.1. Hannume u QyHKIMOHUPOBAHUE HA - OTCYTCTBYIOT 0 6amnoB Amnanus
OpTraHW3aIH HATNYHS ¥ (PYHKIIMOHU- O(UIMATIEHOM caiTe OpraHu3allii JUCTaH- | - OJMH JUCTAHIMOHHBIN CIIOCO0 B3aUMO- 10 Gaos HHTEPHET
POBaHUS TUCTAHIIUOHHBIX CIIOCOOOB IIUOHHBIX CIIOCOOOB B3aMMOICHCTBHS C TI0- JeHCTBUS -caiita
12 00paTHOM CBS3U M B3aHMOJICHCTBHS C 30% JMy9aTeIsIMA YCITyT: - IBa TUCTAHIIUOHHBIX CII0c00a B3aUMO- 206 100 6an-
2. 0 . AJLIOB
MOJTyYaTeISIMA YCITYT: - enedona; JeHCTBUS JIOB
- TeneoHa, -3JICKTPOHHOM TTOYTEHI; - TPH JUCTAHIIMOHHBIX CIIOCO0a B3aUMO- 406
. . . AIJIOB
- QJIEKTPOHHOM TTOYTHI, - TEXHUYECKOH BO3MOXKHOCTH BBIPAYKCHUS nefcTBus
- 3JISKTPOHHBIX cepBUCOB (popma Jist MHEHUS [0JIy4aTeIEM YCIYyT O KaYeCTBE - YeTBIPE TUCTAHITMOHHBIX CIIoCc00a B3au- 80 6amToB

2 HpI/I HaJIMYUH HECKOJIBKUX MMapaMETPOB 110 OJHOMY IMOKa3aTECJIr0, 3SHAYCHUC IMOKA3aTC/IA paCCUNTBIBACTCA KaK CPEAHAA apI/I(i)MeTI/IT-IeCKaSI BeJIMYMHA 3HAUYCHUM €ro
napamMeTpoOB, YCTAHOBJICHHBIX BEAOMCTBCHHBIMH dKTaAMHU YIIOJJHOMOYCHHBIX (beﬂepaHLHLIX OpraHOB HCIOJHHUTEILHOM BIIACTH 00 YTBCPKACHUN IoKazaTeliei

HE3aBHCUMOH OLICHKH Ka4yCCTBaA.




MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

MOJIaYM DIIEKTPOHHOT'O oOpaleHus/ YCIIOBUI OKa3aHUs yCIIyT (HaJIMYUe aHKEThl | MOAEHCTBUS
KaJoObl/IpeAsIoKeH s ; pazaen «Ya- WY THIIEPCCHUIKY Ha Hee);
CTO 3aJ1aBaeMble BOIIPOCHI»; MOJTyde- - QJIEKTPOHHOTO cepBuca: popma JuIs oa-
HHUE KOHCYJBTAIUH IT0 OKa3bIBAEMBIM YU 3JIEKTPOHHOTO 00paIieHus1/’Kaao061/
ycIryTam 4 1p.); TIPEIIOKCHIIS,
. - ISITh ¥ OOJIee TUCTaHIMOHHBIX CIIOCO00B
- obecrieueHne TEXHMYECKOH BO3MOXK- - DJICKTPOHHOI'O CEPBUCA: IIOJIYyYEHHE KOH- N 100 6ammoB
B3aUMOJCHCTBUS
HOCTH BBIP@XCHHUS TOTyJaTEeIIeM YCIIyT CYJBTAIINH TI0 OKA3bIBAEMBIM yCITyTaM;
MHEHHS O Ka4eCTBE OKAa3aHUS yCIyT - HHOTO AJIEKTPOHHOTO CEPBHCa
(Hanu4me aHKeTHI JJIs OTIpocarpaxaH
WM TUIIEPCCHUIKH Ha Hee)
JIOJISI TToJTy4daTesiell yCIlIyr, Y0BIETBOPEH- Onnaiin
HBIX Kau€CTBOM, ITOJTHOTOH U JOCTYITHO- ompoc
1.3.1.Y 10BIETBOPEHHOCTH KAYECTBOM, HOJI-
. CTBIO HH(POPMAIINHU O ACATEIHHOCTH Opra- TOJTy9a-
. HOTOH U IOCTYITHOCTBIO HH(OPMALIH O Jie- N N
Jlons momy4arenei yciayr, yIOBIETBO- 4 HHU3aInH, Pa3MEIeHHON Ha HH(POPMAaIH- Tenei
. ATEILHOCTH OPraHU3alny, Pa3MEIeHHON Ha 0-100 GamoB
PEHHBIX OTKPBITOCTHIO, TOTHOTOH H OHHBIX CTEH/JIaX B IOMEIICHUN OpTaHu3a- yeyr/Jlu
MH()OPMALMOHHBIX CTEHaX B IOMEIICHUH o
JIOCTYTHOCTBIO MH(pOPMAITHH O Jes- i (B % OT 00IIEro 4rciia OMpOIIeHHbBIX YHOE
OpraHHu3aIiu .
TENBHOCTU OpPTaHU3AIHY, Pa3MEIICH- MoJTydaTeselt yCIyr, HepeBeCHHBIX B 1006 AHKETH-
. a-
1.3. | Hoii Ha MH(OPMAIIMOHHBIX CTEHAAX, Ha 40% 0asinl) poBaHue
. — JIOB
caiite B MH(GOpMALMOHHO- JIOJISL TIoJTy4aTeeil yciyr, yA0BIeTBOPEH-
TEJIEKOMMYHUKAIIMOHHOU ceTH «H- HBIX Ka4€CTBOM, IIOJTHOTOM U JOCTYIHO-
0 1.3.2. Y 10BIETBOPEHHOCTh KAYECTBOM,
TepHET» (B % OT O0IIEero yuciia onpo- . CThI0 HHGOPMAIIUH O JeSITeILHOCTH Opra-
. MOJTHOTON M JOCTYITHOCTHIO HH(OPMAIIHU O .
[IEHHBIX [TOJIydaTesieil yciyr) HU3aIH, Ha oQuIuanbHOM caiite opranu- | 0-100 6ammios
JIeITeIbHOCTH OpraHu3alny, Ha ouIab- o
. 3anuu B ceTn «HTEpHET» (B % OT 00IIeTrO
HOM caiite opranusanuu B cetu «HTEpHET» .
YHcIa OMPOIICHHBIX TTOIyYaTeleil yCIyr,
MEPEeBEICHHBIX B OaILIHI)
100 6ax-
Hroro no kpurepuio 1 100%
JIOB
2 Kpurepnii «KoM(popTHOCTH YCJI0BUI IPEAOCTABJICHUS YCJIYI»
ObecriedueHue B OpPraHU3aIIH KOM- 2.1.1. Hannyre KoMQOPTHBIX YCIOBHIA IS - OTCYTCTBYIOT KOM(OPTHBIE yCIOBHSI 0 6aytoB Haobiro-
(OPTHBIX YCIIOBHH JUIsl IPEIOCTaBIIe- NPE/I0CTaBIICHHUS YCIIYT: - HAJIMYUE OJJTHOTO YCIIOBHS 10 6amtoB 1006 JIeHHe
. ~ a-
2.1. | Hua ycuyr (nepedeHb mapaMeTpoB 50% -Hann4re KoM(OPTHOH 30HKI OTAbIXa (0XKH- | - HAJIMYHE JIBYX YCIIOBHUH 20 GayutoB
. — JIOB
KOM(OPTHBIX YCIIOBUI yCTaHABINBA- JTaHHSA); - HAJIM9He TPeX yCIOBHH 40 6anoB
€TCsl B BEZIOMCTBEHHOM HOPMAaTHBHOM - HaJIM9¥e U HOHATHOCTh HABUTALMHI BHYTPU | - HaJlM4Ue YeTHIPEX yCIOBHUI 60 6amnoB
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MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

aKTe YIOJTHOMOYCHHOTO (hefepaibHO- OpraHM3aIH; - HAJIMYME ISTH YCIOBUA 80 bamoB
r'0 OpraHa MCIOJHUTEIILHOU BIACTH 00 - TOCTYIHOCTh MTUTHEBOW BOJIBL;
YTBEPKJICHHUH TIOKa3aTelici He3aBHUCH- - HaJIM4He U JOCTYITHOCTb CAHUTapHO-
MO OIIEHKU KauecTBa). TUTHEHUYECKIX TIOMEIIEHHIH (YUCTOTA T10-
MELIEHUH, HAJIMYUE MbLIA, BOJBI, TYaJIETHOU
Oymaru u mp.);
- CAaHUTApPHOE COCTOSHHUE IOMEIIECHHH opra-
HU3alINi; - mecTh U 0oJiee yCIOBHI 100 6ammoB
-BO3MOXKHOCTh OPOHUPOBAHUSA yCIy-
I'M/IOCTYIHOCTb 3aIIMCH HA MOJy4eHHE
ycayru (1o TenedoHy, ¢ UCTIOIb30BaHHEM
cetn «/HTEepHET» Ha O(UIMATEHOM caiiTe
OpraHM3allH, IPY JIMYHOM MTOCEIECHUHU U
mp.)
Onnaitn
. ompoc
Jlons nomyuaTencit yeyr JIOJIS TIOJTy4yaTesie yciyT, yIOBIETBOPEH- Homyua-
YZIOBIETBOPEHHBIX KOMOPTHOCTBIO 2.3.1.Y 10B1eTBOPEHHOCTh KOM(OPTHOCTHIO HEIX KOM(OPTHOCTbIO NEAOCTABACH!A 100 6an- Tesen
2.3. | npenocrasienus yeuyr (B % oT 50% yeayr (B % oT 001ero 4ucia onpouieH- 0-100 6amroB
MIPEIOCTaBICHHS YCIyT . JIOB yeayr/JIn
00IIIeTo YHCITa OMPOIISHHBIX HBIX TIOJTyYaTele yCIyT, epeBEACHHBIX B
nonyyarenei ycuyr). Gass) HOC
AHKETH-
poBaHue
Hroro no xpurepuio 2 100% 100 6ax-
JIOB
3 Kputepunii «locTynHocTs yeayr sl HHBAJIUI0B
OO6opynoBaHue TEPPUTOPUH, TIPUTIE- 3.1.1. Hannuue Ha TEpPUTOPUH, IPHIIETAIO- | - OTCYTCTBYIOT YCJIOBUS JOCTYITHOCTH JIJIS 0 Gamion Hab6umro-
rafomei K opraHn3aium, 1 ee moMe- el K OpraHu3ayy 1 B €€ IOMEIICHHAX ! WHBAJIUJOB JICHHE
IICHUH ¢ yYETOM JTOCTYITHOCTH JUIS - 000PYIOBaHHBIX BXOIHBIX TPYIII MAHITY- - HQJIMYHME OJTHOTO YCIIOBHUS 20 6annoB
31 WHBAJINIOB: 30% CaMu/ToTbEMHBIMH TUTAT(HOpPMaMH, - HAIMYKeE JIBYX YCIOBHIA 40 6aJUI0B 100 Gai-
- O60py]10BaHI/I€ BXOJIHBIX T'PYIIII ITaH- - BBIACJICHHBIX CTOSTHOK JJIsI aBTOTPAHC- - HaJIM4ue Tpex YCHOBI/Iﬁ 60 6ayu10B JIOB
JTyCaMU/TIOAbEMHBIMHU TTaT(HOPMaMI; MOPTHBIX CPEACTB UHBAIUJIOB,; - HAJTMYHE YeThIPEX YCIOBHi 80 6aIIOB
- HAJIMYHE BBIJCIICHHBIX CTOSHOK IS - aJJalITUPOBAHHEIX JIU(PTOB, TOPYIHEH,
- HAIM9He TSTH yCIOBUH 100 6ammoB

ABTOTPAHCHOPTHBIX CPCACTB MHBAJIN-

pacHIMpeHHBIX ABECPHBIX MMTPOEMOB;
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MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

HOB;

- HAJIMYKE aIalITHPOBAHHBIX JTU(PTOB,
MOpYYHEH, paCUIMPEHHBIX ABEPHBIX
MIPOEMOB;

- HAIM9Y#e CMEHHBIX KPECelN-KOJISCOK;
- HAIMYHE CIIeNHAIbHO 000pyIOBaH-
HBIX CAHUTAPHO-TUTHEHUYECKUX T10-
MEUIEHUH B OpraHU3aluy.

- CMCHHBIX KPCCECJI-KOJIACOK;
- CrICcuaJIbHO 060py,HOBaHHI>IX CaHUTapHO-
TUTHEHUYECKHUX TTOMEIICHUI B OpraHu3anuun

3.2

OobecrieueHre B OpraHu3alny yCIoBHiA
JIOCTYIHOCTH, TIO3BOJISIFOIIIMX HHBAJIH-
JlaM TI0JTy4aTh YCIIyTH HapaBHE C ApY-
THMHU, BKJIIOYAsL:

- IyOnMpoBaHue Il HHBAINIOB 110
CITyXy ¥ 3pCHUIO 3BYKOBOH U 3pUTEINb-
HOW MH(OpPMAIIH;

- IyOnIMpoBaHWE HaAIKCEH, 3HAKOB U
HWHOH TEKCTOBOH U TrpauuecKoi HH-
(opmanuy 3HaKaMu, BHITIOJTHEHHBIMU
penbedHo-ToueuHbIM HiprdToM bpaii-
81,

- BO3MOXXHOCTb NPE/IOCTABIICHUS HH-
BaJIMaM IO CIIyXY (CIyXy U 3pEHHIO)
YCIIYT CypJonepeBoadrKa (Tudocyp-
JIOTIEPEBOAYHKA);

- HAJIMYHE aJIbTEPHATHBHON BEPCHU
o(HIMaTbHOTO CaliTa OPraHN3aluy B
cetn «/HTEepHET» 1JIs1 THBAJIM/IOB T10
3pEHUIO;

- IOMOIIIb, OKa3bIBacMasi pabOTHUKaAMH
OpraHu3alH, MPOIIEAIINMHI HE00XO0-
nuMoe o0ydeHne (MHCTPYKTUPOBAHUE)
(BO3MOXHOCTh COITPOBOXKICHUS pa-
OOTHUKAMHM OpraHU3allln);

40%

3.2.1. Hanuuue B OpraHu3anuy ycilIoBUR
JIOCTYTTHOCTH, MO3BOJISAIOIIUX HHBAIUAAM
HOJYy4aTh YCIYT'H HapaBHE C APYTHMHU:

- TyOnupoBaHHe I HHBAJIHUIOB 110 CIYXY U
3pEHHUIO 3BYKOBOM U 3pUTEIBbHON HH(pOpMa-
LUK,

- nybmupoBaHue HaAMUCeH, 3HAKOB U MHOM
TEKCTOBO U rpaduyeckoii nHGpopmanuu
3HaKaMH, BBITTOJTHEHHBIMHA PeNIbeHO-
TOYCYHBIM IpuQTOM Bpaiins;

- BO3MOKHOCTb NIPEIOCTABICHUS HHBAIH 1AM
10 cIIyXy (CIyXy M 3pE€HHIO) YCIYyT CypIIo-
nepeBoIIrKa (THHIOCYpPAOTICPEBOTINKA);

- HAJIMYUE AJIbTEPHATUBHOW BEPCHU OQHILIU-
aNbHOTO caifTa opranusanuu B cetu «MH-
TEPHEeT» AJIsl HHBAIUJIOB 10 3PEHHUIO;

- MIOMOIIIb, OKa3bIBaeMast pabOTHUKAMH Op-
TaHU3AIUH, TPOIIEANTIMA He00X0IIMOe
o0yueHue (MHCTpYKTHPOBaHHUE);

- HaJIU4Ke BO3MOXHOCTH NPEAOCTABICHUS
YCIyTU B JUCTAHIIMOHHOM PEXXHUME MU Ha
JIOMy

- OTCYTCTBYIOT YCJIOBHS JJOCTYITHOCTH,

MO03BOJIAIONINE HHBAINAAM NIOJIy4aTh 0 6annos
YCIIyT'H HapaBHE C JPYTUMHU

- HAJIMYHUE OJTHOTO YCJIOBHS 20 6anmoB
- HaJIM4KE ABYX YCJIOBUM 40 6anmoB
- HAJIMYHE TPEX YCIOBUM 60 bamioB
- HAJIMYUE YEThIpeX YCIOBHUI 80 GamoB
- HaIW4#e ISITH U 0oJiee yCIIOBUH 100 6amnos

100 6ai-
JI0B

Habmro-
Ae-
nue/Ana
JIN3 caii-
Ta
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MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

- HAJIMYHE BO3MOXHOCTH TPEIOCTAB-
JICHHS YCIYTH B IUCTAHIIMOHHOM pe-
KIME WK Ha JIOMY.
Omnnaitn
. . ompoc
Jlons momyyarteneii ycayr, yIoBIETBO- JIOJISI TTONTy4YaTeNeH yCIyT, YIOBICTBOPCH- nonp .
PEHHBIX JTOCTYITHOCTBIO YCIYT JUIS HBIX JIOCTYIHOCTBIO YCIIYT JJIsi HHBAJIHIOB yqu
o 0 3.3.1.Y 1oBNETBOPEHHOCTH TOCTYITHOCTHIO o 100 Gai- Tenen
.3 | uaBaIKAOB (B % OT 00IIEro uucia 0 B % OT 00IIero yuciia OnpoIIeHHBIX MO- - AIJIOB
3.3 % 6 30% % 6 0-100 6
. YCITYT IIJIsl HTHBATHIIOB . JIOB yenyr/JIn
OTIPOIICHHBIX TOTyYaTeNeH yCIyT — JyJaTenell yCIyT — HHBAJIUAOB, IIepeBe-
YHOE
HMHBAJIUJIOB). JICHHBIX B OaJIIbI)
AHKETH-
poBaHue
100 6ax-
Hroro no xpurepuio 3 100%
JIOB
4 Kpurepnii «1o0poskeaTeIbHOCTb, BEKJIMBOCTh PA0OTHUKOB OPraHU3allum»
JIsT nojyJyaTenen JIyT, HITaiH
o oJlydaree C @)
YIOBJICTBOPCHHBIX ompoc
J00PO’KENaTeIbHOCTHIO JIOJIS TIONTyYaTese yCIyT, YIOBIECTBOPCH- .
, ’ 6 4.1.1.Y 10BIETBOPEHHOCTD T0OPOKENATENb- i YOL ¥, P THory4a
BCHIIUBOCTHIO PpabOTHUKOB 6 HBIX T0OOPOKENaTeNbHOCTHIO, BEKIHBO- reneii
HOCTBIO, BEXKJIUBOCTHIO PAOOTHHUKOB OPTraHu-
Opranusani, o0ecreynBarOIIIX ’ P vp CTBIO paOOTHHUKOB OpraHU3alnH, o0ecTe- cnvr/JTu
HepBUTHDIH KOHTAKT u 3aLKu, 00ECIeYNBAIOIINX IEPBUYHEIN KOH- . 100 Gan- | YOIy
ep OHTA 0
4.1. 40% YUBAONIUX TIEPBUYHBIA KOHTAKT M WH- 0-100 6ammoB —
UHQOPMHUPOBAHUE MTOTYIaTEIsI YCITYTH TaKT ¥ HHPOPMHUPOBAHUE MOJTyUATEIIS YCITy- 0 JIOB
6 o (dbopmupoBaHue noyuarens yciyru (B % AHKETH-
(pabOTHHKU CIPABOYHOM, KAaCCHPBI H TH IPH HETIOCPEJICTBEHHOM OOpAIlleHNH B 6
OT OOIIIEro YKCIia OMPOIICHHBIX MOTyYaTe-
mpodee) TPH  HETOCPEACTBEHHOM OpraHM3ALIIO ¢ p y poBaHue
obpamennu B opranm3anuio (B % ot Jiel ycIIyT, IepeBeICHHBIX B OAJUIBI)
o0miero gucna OTIPOIICHHBIX
TOJTyJaTeNell yeuyr)
Houns noJryJyarenen yCIIyT, N Omnnaitn
VIORIIETBOPEHHEIX JIOJIS TIONTyYaTese yCIyT, YIOBIETBOPECH- onpoc
JOOPOKEATENBHOCTBIO, BEKIMBOCTBIO 4.2.1.Y IOBIETBOPEHHOCTH TOOPOXKENATEeIb- | HBIX JOOPOKEIATEIBbHOCTHIO, BEXKITHBO-
> MoJyJa-
PabOTHHKOB OpTaHM3AINH, HOCTBIO, BEXKJINBOCTHIO PAOOTHHKOB OPTaHU- | CThIO pAOOTHHKOB OpraHHU3aIlny, o0ecIie- 1006 .
a- Tenen
4.2. | obecreuynBarONuX HEMOCPEICTBEHHOE 40% 3anuu, 00eCIIeYBAIOIUX HETIOCPEICTBEH- YUBAIOUIUX HEMOCPEACTBEHHOE OKa3aHHe 0-100 GamioB T
JI0B ciyr/JIu
OKa3aHHE YCIyrH NpH OOpalieHHH B HOE OKa3aHue yCIyT'H Ipu o0paIieHny B yeiayru (B % 0T 00IIero ynciia onporieH- yen
9 . YHOE
opranmzauio (8 % ot 06“111er0 uucna OpraHU3aIHIO HBIX TOJTy4YaTelIeH yCayT, ePEeBEACHHBIX B
OTIPOIICHHBIX MOJTyYaTeIIeH yCIyT) Ganb) AHKETH-
poBaHue
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Houns HoJyJaTenen YCIIYT, Omnnaitn
YAOBJIIETBOPEHHBIX ompoc
JI06POKENTATENBHOCTBIO, 4.3.1.Y 10BIETBOPEHHOCTH JOOPOIKETATEND- oJIy4a-
BEKITUBOCTHIO paboTHHUKOB .
HOCTBI0, BEXKJIMBOCTBIO0 pAOOTHUKOB OpraHu- . Tenei
OpraHu3aIlMi IPH HCHOJIb30BAHUU JIOJISL TIOJTy4aTeNeil yciyr, yA0BIeTBOPEH-
3allUU MTPH UCTIONB30BAHUH JHCTAHIIMOHHBIX yeyr/Jun
AUCTAaHIMOHHBIX dopm b . ( b HBIX T0OPOXKENaTeNbHOCTHIO, BEKIHBO-
o OpM B3auMoeicTBus (110 TesedoHy, 1o YHOE
B3auMozelicTBus (10 Teneouy, mo P N Y CTBIO PaOOTHHKOB OPTaHM3AIAH TIPU HC-
JJIEKTPOHHON TMOYTEe, C MOMOIIBIO 0 3NIEKTPOHHON MOYTE, C MOMOUIBIO AIIEKTPOH- 100 6an- | aHkeTH-
4.3. 20% TI0JIb30BaHNH JUCTAaHIIMOHHBIX (OopM B3a- 0-100 GamtoB
JJIEKTPOHHBIX ~ CEPBUCOB  (IOJayu HBIX CEpPBHCOB (TI0Ja4H IEKTPOHHOTO 00- . 0 J0B poBaHue
. umozeiictBust (B % OT oOriero yucia
SJICKTPOHHOT'O pameHus/ xanod/ mpenIoKeHnH, 3aIucH Ha =
o OIIPOILEHHBIX MOTyYaTesIeH ycuyr, nepe-
obpatierms/ Kanod/mpeoxeHni, IpUeM/ToNydeH’e YCIyTH, HOTyYeHUe KOH- P y yeIyT, Hep
3aIMCM  HAa TIONYYEHHWE  YCJIyTH, BEJICHHBIX B OaJlIbI)
CYJBTAIIMH 10 OKA3bIBAEMBIM yCIyTraM U
MOJTy4eHHE KOHCYJIbTAIlU o
OKa3bIBa€MbIM yciyram u 1mp.)) (B % mp.))
OT 00mero YuWcia OMPOIICHHBIX
MoJTyyaTesield yciuyr)
100 6ax-
Hroro no xpurepuio 4 100%
JIOB
5 Kpurepuii «Y/10BJIETBOPEHHOCTH YCIOBHAMHU OKAa3aHUS YCIYT»
Jons momryuaTteneil yciyr, KOTOpBIE . Onnaitn
JIOJISL TIOJTy4aTeneil yeiayr, KOTOpbIe TOTOo-
TOTOBBI PEKOMEH/I0BATH OPTaHU3AIHIO ompoc
POICTBEHHUKAM M 3HAKOMBIM (MOTJIH BBl PEKOMEHI0BATE OPraHU3aHIo POA- noyya-
OBl e PEKOMEHIOBATh, SCITU OBl OBLIA 5.1.1.'oTOBHOCTH MOTy4aTene ycayr pe- CTBEHHUKaM U 3HAKOMBIM (MOTJIH OBI e¢ 1006 .
- Tenei
5.1. | BO3MOXHOCTh BBIOOpa OpTaHU3AIIHN) 30% KOMEH/IOBAaTh OPTaHU3AINIO POJACTBEHHUKAM | PEKOMEHJI0BATh, €CJIU Obl ObliIa BO3MOXK- 0-100 Gamnos T
o JIOB cityr/Jn
(B % ot o0mero 4mcia OMPOLICHHBIX 1 3HAKOMBIM HOCTb BbIOOpa opranuzauuu) (B % ot 00- yery
i . YHOE
nojtyuatesei yeiyr) 1IIET0 YKCIIAa ONPOLIEHHBIX MOJTydaTenei
AHKETH-
YCITyT, IEPEBEJCHHBIX B OaILTHI)
poBaHue
Hounst noyJarenen YCIIYT, Onnaitn
YIOBJICTBOPCHHBIX I'PaUKOM PabOTHI ompoc
0 . JIOJISI TTOTy4YaTese yCIyT, yIOBIETBOPECH-
oprauuzaimu (s % ot 061vnero “amena 5.2.1 Y I0BI€TBOPEHHOCTD MOJTyyaTesei e YOn, ¥, P HoJy4a-
ONPOILICHHBIX MOJy4YaTeIeu ycﬂyr) HBIX OpTaHU3allUOHHBIMHU YCJIOBUAMU o
YCITYT OpraHU3alMOHHBIMA YCIOBUSIMH OKa- o 100 6an- Tenen
5.2. 20% npeaocTaBiieHust yeayr (B % ot obiero 0-100 GamtoB
3aHUS YCIIYT: . JIOB yeryr/JIn
YKCIa ONPOLICHHBIX MOJTy4YaTeliei yCyr,
- rpaukoM pabOTHI OpraHU3aIIH. YHOE
TIEPEBEICHHBIX B OaJIIIbI)
AHKETH-
poBaHue
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Houns HoJyJaTenen YCIIYT, Omnnaitn
YIOBJIETBOPEHHBIX B LIEJIOM . ompoc
YCIOBHAMH  OKasaHWst  ycuyr B JIOJIS TIONTyYaTese yCIyT, YIOBIETBOPEH- Hoyua-
oprarusanuu (B % OT OOLIEro 4dmcia 5.3.1.Y 10BIEeTBOPEHHOCTH MOTydaTeen HBIXB LIEJIOM YCJIOBUSIMH OKa3aHUsl YCIIYT B 0-100 & 100 6 .
N - aj- ajl- Tenei
5.3.| OMNpOIIEHHBIX MONyYaTeIeH yciayr) 50% YCIIYT B LIEJIOM YCIIOBUSIMU OKa3aHUs yCIyT opranusaiyu (B % 0T 00IIIero yucia T
N JIOB JIOB ciyr/JIn
B OpraHu3aIuu OTIPOILIEHHBIX MOJyYyaTeNel yCayr, nepe- yery
YHOE
BEJICHHBIX B OaJIbI)
aHKETH-
poBaHue
100 oax-
Hroro mo kpurepuio 5 100%
JIOB
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Ilepeyens nuHopmanuu, pasMeliaeMoi Ha CTEH/Ae OPraHU3aluM KYyJIbTYPHbI
(1191 omenku nokazarensn 1.1.1):

1)  komms ycTaBa

2)  uHpopMarms o0 yupenutene, pykoBoauteie (PO, 1omKHOCTS,
aZpec, KOHTAaKTHBIN Tes1eoH)

3)  wuHbopMaIius o pykoBoauTese u ero 3amectuteisix (GHO,
JOJDKHOCTH, HOMEp KaOnWHEeTa, KOHTaKTHBIN Tese(oH)

4)  rpaduk nmpuema MmoceTUTeNeH pyKOBOIUTEIIEM OPTaHU3aIH

5)  peKBU3HTHI OpraHu3anuu (MOJIHOE HAMMEHOBAHHE, COKPAIICHHOE
HauMmeHoBanue, MHH, nourtoBslii afipec, TenedoH, 3IeKTPOHHAs 110YTa)

6) mpaBwmia u GopmMa 3asABJICHUS O TPUEME B KIIyOHbIC (HOPMUPOBAHHSI

7)  uH(bOpMAIU O IJIATHBIX YCIyrax (IOJIOKEHHE)

8)  wumH(DoOpMaIUsI O CTOUMOCTH IJIATHBIX YCIIYT

9) nepeueHb u DUO pykoBoauteneit kKiyOHbIX popMUpOBaAHUI

10) yoxajbHBIC HOPMATHBHBIC aKTHI: MPaBUjIa BHYTPEHHETO paciopsiiKa
YYaCTHUKOB U POAUTENICH YIACTHHUKOB KITyOHBIX (POPMUPOBAHU; TOCETUTENEH
KYJbTYPHO-MaCCOBBIX MEPONPUSITUI

11) pacnucaHue 3aHATHI KITyOHBIX POPMUPOBAHUIA

12) a¢wuina Ha MPEACTOSIINE KYIbTYPHO-MACCOBBIC MEPOIIPUATHS.

Ilepeuenb nuopmanum, pasmMeniaeMo Ha 0PUUHMATIBLHOM calTe
OPraHM3aluM KyJbTYPHbI (11 oueHkH noxkasarenas 1.1.2):
1.1. O6mas undopmanus o0 opraHU3alMAX KyJbTYpbl, BKItouas (uiauaisl (mpu
UX HAJIU4HH):
1) moyHOE W COKpAalICHHOE HAMMEHOBAHHME, MECTO HAXOXKICHHS, IMOYTOBBIM
ajpec, cxema Mnpoes3/a;
2) mata CO3JaHUS OpraHU3allMM KYyJIbTYphl, CBEJCHUS 00 Yy4peauTene
(yupenurensix);
3) yupenuTenbHbIE  JOKYMEHTHI  (KOMWS  yCcTaBa, CBHUJETEIBCTBO O

rOCyAapCTBEHHOW pPErucTpaluu, pEUIeHUE YUYPEIUTeNIss O CO3JaHuu U O
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4)

5)

HAa3HAYEHUW PYKOBOJUTENSL OpPTraHU3alUM  KYJbTYpPbI, TIOJIOXKEHUS O
dbunuanax u npeiIcTaBUTENbCTBAX);

CTPYKTypa OpPTraHM3alluu KYJIbTYPBI, PEXKHUM, rpaduk padOThl, KOHTAKTHBIC
TeneoHBbI, afpeca AEKTPOHHOM MOYTHI;

dbaMunuu, uWMeHa, OTYEeCTBa, JIOJDKHOCTH PYKOBOJSIIETO  COCTaBa
OpraHu3allid KyJIbTYpbl, €€ CTPYKTYPHBIX TOIpa3IeiICHU 1 GuiraioB (Ipu

WX HAJIUYKH).

1.2. UudopMmaniust 0 AesSTEIBHOCTU OPraHU3aIlMd KYJIbTYphl, BKIOYas (QUITHAIIBI

(Mpy UX HAJIUYUN):

1)
2)

3)

4)

5)

6)
7)

CBEJICHUS O BUAX MPEJAOCTABIISIEMbIX YCIYT;
KOITMA HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX ICHBI (Taprdbl)
Ha YCIyrd Ju0O0 TIOPSIOK WX YCTAHOBJICHUS, TEPEUCHb OKa3hIBACMBIX
IUIATHBIX YCIYT, IIEHBI (Tapudbl) HA YCIIYTH;

KOMUS IUIaHa (DUHAHCOBO-XO3SHUCTBEHHON JCATEIHHOCTH OpTaHU3aIluN
KyJbTYpPhl, YTBEPKJCHHOTO B  YCTAaHOBJIEHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu mopsike, WM OMOIXKETHOU cMeThl (MHGbOpMaIus
00 00beMe MPEAOCTABISIEMBIX YCIIYT);

uHbopMaIus 0 MaTEPHAIBHO-TEXHHUYECKOM 00€CTIeUeHUN MPETOCTaBICHUS
YCIIYT OpraHU3alHueN KyJIbTYpBI;

KONMM JIMIICH3WH Ha OCYIICCTBICHHE JACATCIBHOCTH, IOJICKAIIEH
JMLIEH3UPOBAHUID B COOTBETCTBUM C 3aKOHOJATENILCTBOM Poccuiickon
Oenepauuu;

uHbOpMAIUS O TNITAHUPYEMBIX MEPOTIPUSTHUSX;

uHdopMaIsi O BBIMIOJIHEHUH TOCYJApCTBEHHOTO (MYHUIIMIIAIBLHOTO)

3aJlaHHvsd, OTUCT O pE3YyJIbTaTax ACATCIbHOCTH YUPCIKICHUS.

1.3. Nnas undopmanus:

19
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1) uadopmarus, pa3MelICHHEe | ONYOJMKOBaHWE KOTOPOW  SIBJISIFOTCS
00s3aTeJIbHBIMA B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickon
Oenepauuu;

2) wHbopManys, KOTOpas pa3MemacTcsl W OIyOJUKOBBIBACTCS IO PEIICHHIO
yUpEeAUTEII OPraHu3aluu KyJbTYpHI;

3) mHbopManys, KOTOpas pa3MemacTcss W OIyOJUKOBBIBACTCS IO PEIICHHIO
OpraHu3alyu KyJIbTYypBbl,

4) pe3ynbTaThl ~ HE3aBUCUMOM  OILEHKM  KadyecTBa  OKa3aHHs  YCIyT
OpraHU3alMSIMHU KYJbTYPhI, a TAKXKE MPEAJIOKEHUS 00 yIyUIIIeHUN KauyecTBa
HUX JICITEIbHOCTH;

5) miaH No yJIy4YIICHUIO KauecTBa pabOTHl OpraHU3aIHH.

20
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HOpSIIlOK pacuera nokasarejei u KPUTEPHUEB, XapPaKTECPU3YHOIIMNX

o01He KPUTEPUH OLIEHKH KavyecTBa

3HaueHUe I0Ka3aTeledl MO0 KaXJAOMy KPHUTEPHIO OIpPENESAETCS C y4eTOM
3HAYEHUH [TapaMeTPOB MOKA3aTENECH OLIEHKH.
3HaueHHE MMapaMeTpa, BBIPAKEHHOTO B MPOLIEHTAX, IEPEBOJAUTCS B 3HAUYECHUE

napameTpa, BBIPAXKEHHOI0 B 0ajuiax, ClIeIyronmM o0pa3oM:

1% =1 Gamnn.

3HaueHHUs TIOKazaTelled MO0 KaKIOMY KPUTEPHIO PAaCCUMUTHIBAETCS TIO
bopmyie:

%= i)/ Ji, (1)

rae M — NopsAIKOBBIA HOMEpP KpUTEpUs OLIEHKU KadecTBa, M=1..5;

|- MOPSIIKOBBIN HOMEP MoKa3aTelst OIEHKU KadecTna, 1=1..3;

] — TIOPSAAKOBBIA HOMEpP TapaMeTpa MmoKas3aress OeHKH KadecTna, j=1..2;

Mmij — 3HAYCHHEJ-TONapaMeTrpa IO I1-OMy IIOKa3aTelr OICHKH M-To
KpUTepHs, B Oaax;

Ji — KOJHMYECTBO YYMTBHIBAEMBIX MApaMETPOBI-Or0 IOKA3aTeNs OICHKH
KauyecTBa.

Ilo xkpumeputo 1«Omkpvimocms u OocmynHocmv uHgopmayuu 00
OpeaHUu3ayulU COYUAIbHOU chepobly

— IT'— 3mauenne nokaszarens 1.1, paccuuTeiBaeTcs Kak cpeHss apud-

METHYECKas BeJIMYMHA 3HaUeHui ero mapametpos (1.1.1 u 1.1.2):

1
= (my.1.1+111.12)/2, (1.1)
IACHy 11, KOJIMYECTBO PA3MEIICHHBIX MATEPHUAIIOB )
112= ( KOJIMYECTBO ~ MaTepuasioB, pasmemenue  Kotopbix x100;

SABIIACTCA HCO6XO,Z[I/IMLIM B COOTBCTCTBUU C YCTAHOBJICHHBIMU

21
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TpeOOBaHUSAMHU

- 1%, — 3HayeHue nokazarens 1.2:

%=1 21, (1.2)

IJIeM1 21— 3HAYCHUE TMapaMeTpa, OINPEACICHHOE B COOTBETCTBHU CO
3HAYCHUEM MHJIUKATOPOB MapaMeTPOB OIICHKH U3 Tadull 1-4, B Oaniax;

- I[1*3— 3nauenne mokasarens 1.3 paccuMThIBaeTCsA Kak cpeaHss apud-
METHYECKas BeJIMYMHA 3HaUeHUH ero mapamerpos (1.3.1 u 1.3.2):

T's= (m131+11132)/2, (1.3)

KOJINYCCTBO HOHy‘I&TGJ’IGﬁ YCIyr, YAOBJICTBOPCHHBIX

KaueCTBOM, TIOJHOTOH ®  JOCTYIHOCThIO HH(OpPMAIMH O
e, 3. )

JEATENLHOCTH  OPTaHW3alliy,  pa3MEIIEHHOWHAa  CTEHIaX B
1= ( x100;

IMOMCIICHUAX OpPraHru3alliun

06]1_[66 YUCJIO OIIPOIICHHBIX nonyaneneﬁ yciayr

KOJIMYECTBO  TOJIydyareled  yClIyr,  YIOBJIETBOPEHHBIX
KauecTBOM, TIOJHOTOM ©  JOCTYMHOCThIO HH(pOpMammu o0
I1132 = [eATeNTbHOCTH OpraHU3alliU, pa3MEIIEHHONW Ha calTax BCETH )

( «HTEpHET x100.

oOI111ee YnCII0 ONPOILEHHBIX MoydaTeael ycayr

3nech U najiee yAOBIECTBOPEHHBIMU CUUTAIOTCS PECIOHAEHTHI, OTMETUBIINE
BapuaHThl «IlonHOCTEIO yaoBIETBOpEH» U «CKOpEE yIOBIECTBOPEHY.

Ilo kpumepuro 2«Kompopmuocmo ycnrosuii npedocmasieHus yciye, 8 mom
yucue 8pemst OHCUOAHUS NPe00CMABIeHUsL YCIY2»

— [12,—3Ha4yeHwue mokaszarens 2.1:

H21=H2.1.1, (21)

I 11— 3HAYEHUE T[apaMeTpa, OINpPEIAEICHHOE B COOTBETCTBUU CO
3HAYCHUEM MHJIUKATOPOB MapamMeTpoB OIleHKH u3 Tabnull 1-4, B Gamnax;

— [12, —3HaueHne MOKa3aTens 2.2 pacCUMTHIBAETCSL:
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. JUTsI OpraHu3aiuii B cepe 00pa3oBaHus U KyJIbTYphl MOKAa3aTeNb JIJIs
OLICHKM HE€ MPUMEHSETCS, 3HAUCHUE MOKa3aTesa2.2 pacCUUThIBACTCS KaK CpeaHss
aprudMeTHUeCKas BeJIMYMHA 3HAUCHHH mokasaresien (2.1 u 2.3)

I1%,= (H21+H23)/2; (2.2.1)

= JUTsl opraHu3anuii B cepe OXpaHbl 3/I0POBbSI U COIMATBHOTO O0CITY-
YKUBAHUS YUUTHIBAEMbBIEC MTApaMETPhl OLIEHKH YCTAHABIMBAIOTCS B BEAOMCTBEHHOM
HOPMATHUBHOM aKTe 00 yTBEPXkJACHUHU MOKa3aTeIe He3aBUCUMON OIIEHKU KauyecTBa
YIOJIHOMOYEHHBIM (e/iepalibHbIM OpPraHOM MCIIOJIHUTEIbHON BJIACTH, OCYIIECTB-
JSIOIIMM BBIPaOOTKY TOCYIapCTBEHHON MOJIMTUKU U HOPMATHBHO-IIPABOBOE PETy-
JUPOBAHUE B YCTAHOBJIEHHOU chepe 1esTeIbHOCTH.

3HaueHHWe moka3arens 2.2 pacCUMTHIBACTCA Kak CpeAHss apupMeThyecKas
BEJIMYMHA 3HaYeHUI napameTpoB (2.2.1 n 2.2.2):

I12= (112.2.1+112.2.2)/2. (2.2.2)

— 1% 3nmauenne nokasaTens 2.3:

H23: 1231, (23)

KOJIMYECTBO  MOJy4aTelaed  yCIyr, YyIOBIETBOPEHHBIX

IACI231  KOM(pOPTHOCTBIO MPEAOCTABICHUS YCIYT )

= ( oO111ee YnCII0 ONPOILEHHBIX MoJTyyaTeael ycayr x100.

Ilo xpumeputo 3 «/[ocmynnocmu yciye 015 UHBAAUOOBY

- 13, — 3Hauenue nokazatens 3.1:

IP*=m311, (3.1)

r7eli3 11— 3HAYCHHWE TIapaMeTpa, OIpeAelieHHOE B COOTBETCTBHH  CO
3HAYCHUEM UHJIUKATOPOB MapamMeTpoB OlleHKH u3 Tabnull 1-4, B Ganmnax;

— I13,— 3HaveHue moka3aTens 3.2:

H32:H3,2,1, (32)

INeli321— 3HAYCHHWE TIapaMeTpa, OIpeAelieHHOE B COOTBETCTBHH  CO
3HAYCHUEM HMHJIUKATOPOB MapamMeTPOB OLICHKU U3 TAOIHIILI 2, B Oasuiax;
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— [13;— 3HaueHue mokazaTens 3.3:

[T*5= m333, (3.3)

KOJINYECTBO  IOJy4yaTeled  yCIyr, YyJOOBIETBOPEHHBIX

IACII3,  MOCTYNHOCTBIO YCIIYT JJISl MHBAJIMJIOB )
33=( ofmiee 4YHMCIO OMPOIIEHHBIX modydareneit ycayr - x100.
WHBAJIUJIOB

Ilo kpumepuio 4 «/JobpooicenamenbHOCmb, 8eHCIUBOCHb PAOOMHUKOS
Op2anU3aYULL COYUANTbHOU Chepbly

— [T*— 3HaueHwne nokazatens 4.1

4 _
MM=r411, (4.1)
KOJIMYCCTBO HOquaTeﬂeﬁ yCﬂyr, y,E[OBJ'IeTBOpeHHLIX
I‘Ilen4 Z[O6p0>KeJ'IaTeJ'ILHOCTL., BCXKJIINBOCTBHO pa6OTHI/IKOB OpraHI/I3aLlI/II/I, )
_ ( 00€CIeUNBAONIMX EPBHYHBIN KOHTAKT ¥ HH()OPMUPOBAHHUE MOIYyIaTENs YCIyTH <100
11— )
00IIIee 9UCII0 ONMPONIEHHBIX TIOTyIaTeNei yeayr
— [T%,— 3naveHne nokazatens 4.2:
4 _
IT"=my21, (4.2)
KOJIMYECCTBO HoﬂyaneHeﬁ yCﬂyr, y,ﬂOBHeTBOpCHHBIX
rﬂen42 Z[O6pO>KeJ'IaTeJ'ILHOCTL., BCXKJIINBOCTBHO pa60THI/IKOB OpraHI/ISaL[I/II/I, )
_ 06GCHeqHBaIOH.H/IX HeHOCpeHCTBeHHOe OKa3aHUuce yCHyTI/I .
1= ( x100;
00IIIee 9UCII0 ONMPONIEHHBIX II0TydaTelei yeayr
— [1*— 3Hauenue mokaszatens 4.3:
IT*%= 14331, (4.3)
KOJIMYECTBO HoJTy4aTenei YCIyT, YIOBJIETBOPEHHBIX
rﬂen43 Z[O6pO>KeJ'IaTeJ'ILHOCTL., BCIKJINBOCTBIO pa6OTHI/IKOB OpraHI/ISaL[I/II/I HpI/I )
_ HCIIOJIb30BAHUU JUCTAHIIMOHHBIX (bOpM B3aHMOHeﬁCTBHﬂ
1=( x100.

o0I111ee YMCII0 ONPOIIEHHBIX MoJTyyaTenae ycayr

1lo kpumeputo 5 « YooenemeopenHocmo yCro8usmMu OKA3aHUS YCAY2)

— I1°;— 3nauenue nmoka3areins 5.1:
IP1=1s11, (5.1)

TICIs5 1. KOJINYCCTBO HOJ'Iy‘-IB.TGJ'ICﬁ YyCIyr, KOTOPBIC  T'OTOBLIL )
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1:( PEKOMEHI0BAaTh OPraHU3alUI0 pPOJCTBEHHUKAM U 3HAKOMBIM ><100;

(Mornu ObI pEKOMEHI0BATh)

o011ee YHCII0 ONPOLIEHHBIX NOTydaTeleh yeiIyr

- [1°, — 3HayeHue MoKa3aTelns 5.2 PACCYUTHIBAETCA IO MapameTpam
OLIEHKH, YCTAHOBJICHHBIM B BEJIOMCTBEHHOM HOPMAaTHUBHOM aKT€ 00 YTBEP>KJIECHUU
noka3aTresiell He3aBUCHUMOW OIICHKM KauyecTBa YMOJTHOMOYEHHBIM (eaepaibHbIM
OpPraHOM MCIIOJIHUTEIBHON BJIACTH, OCYIIECTBISIOIUM BbIPAOOTKY roCyAapCTBEH-

HOI MOJUTUKYA U HOPMATHUBHO-TIPABOBOE PErYJIUPOBAHUE B YCTAHOBJIEHHOU cepe

JIEATEIILHOCTH
5 _
IT°= 15 2.1, (5.2)
KOJIMYCCTBO HOquaTeHCﬁ ycnyr, y,HOBJ'IeTBOpeHHBIX
IJIETI5 2.1 )
OpFaHI/I3aIII/IOHHI)IMI/I YCJIOBI/UIMI/I OKa3aHUusA YCJ'IYT
= ( . x100;
oO1iee YMCIIO ONPOLIECHHBIX MMOIy4aTesaeil yeiayr
— [1°;— 3HaueHue moKaszaTes 5.3:
5 _
I°3= 1531, (5.3)
KOJINYECTBO nonyaneneﬁ ycnyr, YI[OBJ'IGTBOpeHHBIX B
IJells5 3 1 )
IeJIoM YCJ'IOBI/I}IMI/I OKa3aHHus ycnyr B OpFaHI/BaHI/II/I
= — X1 .
( oO11ee YUCIIO ONPOIIEHHBIX MOoJdydaTenaeil yciayr 00

Urorosast ornenka mo kpureputo K B Oammax mjisg KakaoW OpraHU3AIMH
onpeensieTcss Kak cymma 0ajuioB IO BCEM IOKA3aTeNsIM M0 TAHHOMY KPUTEPHIO C
Y4E€TOM MX 3HAYMMOCTH:

KM= a™<I1M= aMxI1™; + a™pxI1™; + aMaxI1™M3, (6)

rae M — NopsAIKOBBIA HOMEpP KpUTEpHs OILIEHKU KadecTBa, M=1..5;

I— MOPSIIKOBBIN HOMED MOKa3aTess OIEHKU KadecTna, i=1..3;

[1™; — 3HaueHwMs I-ronokaszaress o M-My KpUTEpHIO, B 0ajuiax;

a™- 3HAYMMOCTh TIOKa3aTeIs.

JUist opraHu3alyii KyJIbTYpbl, OCYIIECTBIIIOIIMX CO3/JIaHHE, HCIOJHEHUE,
MOKa3 U HWHTEPHPETALHIO MPOU3BEACHUM JUTEPATyphl U HMCKYCCTBA, 3HAYCHUE
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KPUTEPUEB, MO KOTOPHIM OLEHKA HE NPOM3BOAUTCS, yCTAHABIMBAETCS PABHBIM
cpeqHeMy apu(METUYECKOMY KOJIMYECTBY OaljIOB IO OCTAaIbHBIM H3MEPAEMbIM
KPUTEPHAM®:

K245=(K1+ K3)/2, )

UToropas OleHKAa KauecTBa YCIOBMHl OKa3aHHs YCAyr B OpraHH3alliu

OIpEENsIeTCs] KaKk cyMMa 0ajuloB MO BCEM KPUTEPHSIM JJIsl TAHHON OpraHU3aLMH C

YU4€TOM HX 3HAYUMOCTHUB COOTBCTCTBHUU C IIYHKTOM 6 HAaCTOAIICTO EI[I/IHOFO

ImopsaaKa:
SnzzmeKmn: leKln + b2><K2n + b3><K3n+ b4><K4n + bSXKSn, (8)
rne¢ N — HOMEp OpraHu3anuu COLIMAJIbHOM C(i)epbl JJIA KOTOpOfI

PacCCUYHMTHIBACTCS HTOTOBas OleHKa Sy, N=1..N;

N — Komu4YecTBO OopraHu3aiuii, B OTHOIIEHUH KOTOPBIX MPOBEICHA OI[EHKA B
KOHKPETHOM OTpaciy COLUaIbHOMN chepbl B KOHKPETHOM cyOBbekTe PD;

M — NOPSAAKOBBIA HOMEP KPUTEPHS OLIEHKU KayecTBa, M=1..5;

K™, — 3HaUueHUs M-TOKpUTEpus B N-Oi OpraHu3aiuu, B 0amiax;

b™- 3HAYUUMOCTH M-TO KPUTEPHSI.

MeToauka padoThl ¢ 0JIAHKOM ONpoca

Ilepen HauamoM ompoca HWHTEPBBIOEP 3aMONHSI TaOIUIly WHOOpMAIUH,
COJIEpKAlllyl0 JaTy MpPOBEJIEHUS aHalu3a, HauMEHOBaHHE O00CIeqyeMOro
yupexaenusi, @O untepBbroepa, GopMy o0cTykuBaHus (€Ciau TpeOyeTCs ), BUIBI
MPEIOCTaBIISIEMBIX YCIyT/chepy esaTeIbHOCTH.

Ilepen HauamoM orpoca MHTEPBBIOEP MPEICTABISIICS, PACCKA3bIBANl O LIEIU

OIpocCa, yYKa3biBaJl HAa aHOHHUMHOCTD 66C€I[BI, ImoJiydaja corjiacuc peCIlIOHJICHTAa Ha

% B cootBetcTBrM ¢ DenepanbHbiM 3akoHOM Ne 392-D3, He3aBUCHMast OLIEHKA KaueCcTBa YCIIOBHiA
OKa3aHMs YCIyT OpTraHU3alUsIMH KyJIbTYpbl, OCYIIECTBISIONIMMH CO3/IaHNE, UCIIOTHEHHE, TI0Ka3 U
MHTEPIPETANIO IPON3BEACHUN IUTEPATYPHI U UCKYCCTBA, MPEAYCMATPUBAET OIEHKY YCIOBHIA OKa3aHUs
YCIIYT 10 TAaKUM OOLIMM KPUTEPHUSIM, KaK OTKPBITOCTb U IOCTYITHOCTh HH(pOpMaLMU 00 opraHu3anuu
KYJNBTYPBI, & TAK)K€ JOCTYITHOCTD YCIYT JJISl HHBAJIHIOB.
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ydacTue, TMOJy4yal Ccorjlacie Ha MpoaosbkeHue Oecenpl. B crmyuae oTkaza
U3BUHSJICS 3a OECIMOKOMCTBO W TEPEXOAWT K CIEAYIOIIEMY MMOTECHIUATbLHOMY
PECIIOHJICHTY.

He momyckanoch naBUTh Ha MOTEHIIMAIBHBIX PECIIOHACHTOB, CKJIOHSTH HX
y4acTHIO B OMpoce.

Hywmeparusi BormpocoB B Gi1aHKE OTBETOB CIUIOIIHAS, BOMPOCHI 3a/1aBaIUCh
CTpPOTO O TIOPSAKY.

OTBeTh! (PUKCUPOBAINCH CUHEN UM YEPHON PYUKOM CO CJIOB PECIIOHJICHTOB.

B kaxgom Bompoce MoapasyMeBajioCh HAIMYUE BCETO OJHOTO OTBETa
PECHOHJIEHTA U3 MPEAJI0KEHHBIX BAPUAHTOB WJIM O LIKAJE OLEHOK.

HNuTepBbroep 00s3aTeNnbHO oOpaliajl BHUMaHHUE Ha MOJCKa3KU, YKa3aHHBIE B
CKOOKax psiJIoM C BOIIPOCOM.

Bce ucrpaBnenus nenanuch akKypaTHO, TakK, 4YTOObI ObUIO MOHSTHO, KaKOH
UMEHHO OTBET JIaJl PECTIOHICHT.

B Onanke aHKETBI TUYHOTO OMpoca ObUT MPEAYCMOTPEH OJIOK HAOJIOACHMS,
KOTOPBIA NpeaycMaTpUBaET OLEHKY psAlla KPUTEPUEB MPU BHU3YaIbHOM OCMOTpE
MOMEIIEHNIT U 000PYAOBAHHOCTH OpTaHM3AIHMK, TOTOJHUTEIBHBIX MaTepHalioB
(cTeHa0B).

CocraBiieHHe PeHTHHIA OPTAaHU3ALMNA KYJIbTYPbI:

Jlns  pacdera KOJMYECTBEHHBIX PE3yJIbTATOB HE3aBUCHUMOW  OIICHKHU
yCTaHaBJIMBaJach CIEAYIOLasi 3HAYMMOCTh KPUTEPUEB OLICHKH KauecTBa:

3HAYMMOCTD KPUTCPHUECB OLICHKHU Ka4CCTBA

Kpurepunii Koaddumment
3HAYUMOCTHU

OTKPBITOCTh M IOCTYITHOCTH WH(OpMaIuu 00

OpraHu3alliy KYJbTYpPbl 20%
KOM(OPTHOCTH YCIOBUH MPEOCTABICHHS YCIYT, B TOM

YHCJIE BPEMsI OKUIAAHUS IPEIOCTABIEHUS YCIYTU 20%
JOCTYIIHOCTB YCJIYT JUJIsl HHBAJIUIOB 15%
00pOKENaTENHHOCTD, BEKIUBOCTH PAOOTHUKOB 15%
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OpraHMU3alNN KYJIBTYPBI
YJIOBIETBOPEHHOCTb YCIOBHUSIMHU OKa3aHHUsl YCIIYT 30%

CyMMa BETMYMH 3HAYUMOCTH KPUTEPUEB OLIEHKHU KadecTBa cocrasisieT 100
IPOLICHTOB.

Metoauka pacuera mokasaTesiell HE3aBUCUMOM OLEHKM KayecTBa YCJIOBHUU
OKa3aHUsl YCIyTr IO KaKIOMY HHIMKATopy ompeneneHa or min 0 mo max100
OamnoB. Ilpu Hanuuum OOOCHOBAaHHBIX 3aMEYaHUN, HEIOYETOB IO HHAUKATOPY

0ayut He npucBauBaetcs (0 6amioB).
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1.3. Opranu3aniuoHHBIH pa3aes

[IpoBeacHNE MHCTPYKTAXKA II€pe] HA4aJIOM II0JICBOI'O dTama.

IInan nHCTpYKTaXa:

o OObmas nHpOpMaIHs O MPOBEICHUN HE3aBHUCHMOHN OICHKH KavyecTBa
yCITyT OpraHu3aIii B cepe KyIbTyphI -1IeJIH, 3314l UCCIICTOBaHUSI.

o OTHUYecKue MPUHIUIBI TPOBEICHIUS HE3aBUCUMON OIIEHKU KayecTBa.

o 3HaKOMCTBO C MHCTPYMEHTApUSMH HCCIEIOBAaHUS (aHKETOH oIpoca,
OnaHKOM HaOJIFOICHUH, OJTAHKOM aHajIM3a CalToB).

o [TogpoOHbIli pa30op BCeX BOMPOCOB AHKETHI, IMyHKTOB M3 OJIaHKa
HAOIIOICHUI 1 aHaIM3a CAUTOB- MPUHITUIIBI, METO/IbI 3aIIOTHEHUS.

o Pabota B ¢opme 0OpaTHON CBsI3U, OTBETHI HA BOIPOCHI IKCIIEPTOB U

HHTCPBBIOCPOB I10 HHCTPYMCHTAPUAM U MCTOAUKC IIPOBCACHUA UCCIICIOBAHMA.

o JHoBenenne uHGOPMAILIMM O CUCTEME KOHTPOJIA KayecTBa padOThI
MHTEPBBIOEPOB.
o Pa3ngada nucbMEHHBIX MaMSTOK.

IIpoBenenue noneBoro drana (coOopa JaHHBIX).

COop mOJIEBBIX JI@aHHBIX OCYILIECTBISJICS COIJIACHO MPEIBAPUTEIHLHOMY
rpaduKy mocenieHus: opraHu3aiuii B cepe KyJabTyphl.

Kaxnas  opranmzanusaObuia  npouHGOpPMHpOBAHA O  MPOBEACHHUU
HE3aBHCHUMOI OLICHKH KauecTBa. JlaTta mocemnieHus opraHn3aliuy coriacoBbIBaNIach
C PYKOBOJIUTENISIMUA OLICHUBAEMbIX OpraHU3alui.

WuTepBhIOEpHl  TMPOBOIWIN HaOMIOAEeHWE, (QUKCUPOBAHHWE BHU3YaJTbHBIX
nokasaresiel, AMCTaHUMOHHO TPOBOJWIM KOHTEHT-aHAJIU3 WHTEPHET-CAalUTOB,
KAaHAJIOB CBA3U.

Onpoc mosydareneid yciayr OCYIIECTBISUICS TMPU  HEMOCPEACTBEHHOM
MOCELIEHUH OpraHu3allii UHTEPBbIOEPaAMHU.

OcCHOBHBIE MPOLIEAYPHI AHATN3A TAHHBIX:
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1. Crioco6 00paboTKN MaccuBa SMIUPUUYECKUX JTAHHBIX, UCIIOJIb3YEMBIii
B UCCJIEIOBAHUU: MAILIMHHBIN.

2. JlaHHBIC aHAIM3HUPYIOTCA B mporpammHoM makere Excel Microsoft
Office 2013.

Otanbl 00pabOTKH JaHHBIX:

1) BBox omeparopaMd TIOJYyYEHHBIX OSMIIMPUYCCKHX JaHHBIX B
CTaTUCTHUYECKUIT MaccuB B popmare *XISX.

2)  IIpoBepka MaccuBa JaHHBIX Ha ONIMOKH KOJHUPOBKH.

3)  ®opMupoBaHHE CBOJHOTO HWTOTOBOTO MAacCHBa IO  KaXIOMY
YUPEKIACHUIO.

4)  Pacu€r cCTaHZApTHBIX ITOKa3aTejCH OIEHKH KadecTBa  yCIyT
opraHu3auui B cpepe KyiabTyphl.

5)  Pacuér pediTMHroB opraHuszaiuii B chepe KyabTypbl (TI0 OTACIBHBIM
rpyIIiaM MoKa3aTesei)B pa3pe3e TUIIOB OpraHu3aui.

6) Iloctpoenue amarpamm, rpaduKoB MO pe3yjabTaTaM MPOBEACHHON
HE3aBUCUMOM OLCHKH OpTaHU3aIUN.

Pe3yjbTaThl NpoBeJeHNS OLEHKHM KAayecTBa YCJIOBUH OKa3aHHUA YCJIYT
opranm3anusaMuB cepe KyJIbTYpbl MypMaHCKO# 00J1aCTH

O6o6menne  WHPOpPMAIIMU  OCYIIECTBISIIOCHB COOTBETCTBHUM  C
COrJIaCOBaHHBIM MHCTPYMEHTAPUEM HCCIEOBAaHUA MO KaXJIO0M OpraHu3aluu B

CHCI[YIOIHGFI IIOCJIACAOBATCIIbBHOCTH .

° pacyeT CpeAHUX 3HAYEHUM MO KAKIOMY IMOKAa3aTeI0 OILICHKU;

° NepeBO/] 3HAUCHUM TTOKa3aTesIel OIIEeHKH B OQJLIIbI;

° pacyeT 3HAYCHHI MO KKIOMY KPUTEPHUIO OIEHKH B Oasiax;

° pacyeT UTOrOBOr0 3HAUCHHMS OIICHKH 10 OPTaHU3aIMK B Oaliax.

Pacyer noka3zareneil He3aBUCUMON OLIEHKU OCYLIECTBIISJICS B COOTBETCTBUU
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C JIMHBIM IIOPAIKOM pacdeTa MokKasareseil?, XapakTepusyromux o0uue KpuTepruu
OIICHKHM Ka4yeCTBa YCJIOBUU OKa3aHUs YCIAyr OpPTraHU3alMsIMU B cepe KyIbTYypHI,
OXpaHbI 37I0pPOBbs, 00OPA30BaHMS, COLMAIILHOTO OOCTY)KHUBaHUA U (eaepaTbHbIMU
YUPEKICHUSIMU MEJINKO-COIHAJIbHON AKCIEPTU3HI, YTBEPKJIECHHBIM
MuHHUCTEpCTBOM TpyJa W COLMAIbHOM 3amuThl Poccuiickorn @Penepaunu B
COOTBETCTBUM C MYyHKTOM 2 crtatbu 12 PenepanpHoro 3akoHa ot 05.12.2017 Ne
392-®3 «O BHeCEeHMHM H3MEHEHHMH B OTACIbHBIE 3aKOHOJATEIbHBIE aKThI
Poccuiickoii ®depepanuy 1O BONpPOCaM COBEPIICHCTBOBAHUS  IMPOBEACHUS
HE3aBUCUMOM OIIEHKH KaueCcTBa YCJIOBUHN OKa3aHUsI YCIYT OpraHu3alusMu B chepe
KYJIbTYpPBl, OXpaHbl 3J0pPOBbs, OOpa30BaHHUs, COIHAIBLHOTO OOCTY)XHBaHUS U
dbeneparbHBIMU YUPEKICHUSIMUA MEIUKO-COIIUATBLHON AKCIIEPTU3BI.

[Ipu ¢dopmupoBaHuK TaONHI C pE3yibTaTaMH HCCIEIOBAaHUSA B pa3pese
opraHuzaiyii OblUIa TpOBEACHAa KOIUpPOBKAa HHGOPMAIUM U IPEAYyCMOTPEHBI

(GUIABTPHI IO CIAEAYIOMIMM MO3UIUSAM:

o HauMEHOBaHUe chephl;
o METO/]1 3aTI0JTHEHUSI aHKEThI (OHJIAlH/B OpraHu3aIlim);
o HAaUMEHOBAHWE HACEJICHHOTO MMyHKTA.

DopMHUpPOBAHUE PEUTUHIOB OPraHU3AlMN MO0 UTOTAaM HE3aBUCUMOW OIIEHKHU
OCYILIECTBIISUIUCH:

o B c(hepe KyJIbTYphl CBOJHOTO PEUTHHTA IO BCEM OpPTaHU3aIIUSM.

Pesynpratel TpoBENEHUS OIIEHKM KayecTBa YCJIOBUM OKa3aHUS YCIYT
opraHu3alusMu B cepe KyJabTypbl ObUTH 0OPMIICHBI B BUJIE TEKCTOBBIX OTUETOB
no Kaxaou chepe ACATENHHOCTH W Tpe3CHTaluu. Pe3ynbTaThl HCCIIeIOBAHUS

ogopMIIstOTCS HA OyMaXHOM U 3JI€KTPOHHOM HOCHUTEINSIX, COIEPKAT:

4 ExuHbIii MOpSAIOK pacueTa NoKasaTesel yTBEPkKIEH NPOrPaMMOLl MCCIIEIOBAHHUSI.

Ha momenT npoeznenus cobopa n 06o0menus napopmarmu B pamkax HOK netictBoBan npoekt Enunoro nopsiaka
pacdera MokasaTesael, XapakTepU3yoOInX 00IIue KPUTEPUH OLIEHKH KauecTBa YCJIOBUIT OKa3aHUsl yCIIyT
OpTaHU3aAISIMA B cepe KyIbTYpPhI, OXpaHBI 370pOBbs, 00pa30BaHMUs, COIIMAIBHOTO 00CTYKUBAaHUS H
(henepaTbHBIMHU YIPEKICHUIMH MEIUKO-COLNAIBHON IKCTIEPTH3HI
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1)  OmnwmcaHue METOJOJIOTHH M MPOILEIYpPhl MPOBEICHUS HE3aBUCUMON
OILICHKM KaueCTBa OpraHu3aIlunii;

2)  Omnwucanme mporecca cOopa HHPOPMAIMK - CIIOCOOOB TMOIYYCHHS
uHbopMaIuy,

3) Onucanue W aHajau3 COOpaHHOH HHQOpPMAIMK, O00OIIEHHOH IT0
MOKAa3aTelIsIM, XapaKTePU3YIOMUM KPUTEPHUH OIICHKH KavyecTBa OKa3aHHS yCIyT U
110 OPTaHU3AITUSIM;

4)  3amosHeHHbIC TaONMIBI ((POPMBI) TPEAOCTaBICHUS HH(POPMAIIWH,
BKJTFOYAFOIINE TIOKA3aTeH, CAMHNUIIBI UX U3MEPEHUS U pacdyeT 3HAUCHHUS KaXKIOTO
nokasatelis B 0ajuiax mo KakJiol opraHu3allvy;

5) IIpencraBiaeHue coOpaHHOH wWH(pOpManuu B TIpaHUIeCKOM BHIE,
COCTaBJICHHE IHarpamm, rpaduKoB MO pe3yibTaTaM MPOBEICHHON HE3aBUCHUMOM
OILICHKU OpraHU3allNii;

6) dopmHpoOBaHHUE B COOTBETCTBHHM C HHTETPAJBHBIMH pPE3yJbTaTaMH
HE3aBUCHUMOMU OLICHKMU:

° pelTHHTa opraHu3aiuii B chepe KylabTyphl.

7)  TlomroroBka aHaJUTHYECKOTO  OTYe€Ta W  IPE3CHTAIIMOHHBIX
MaTepUaJioB O pe3ylibTarax cbOopa W 0000mmeHuss uHOOPMAIMH O KadecTBE
YCIIOBUI OKa3aHUs yCIyT OpraHu3aIusiMu B chepe KyabTyphl:

o [TonroToBKa pa3BEepHYTOr0 aHATMTUYECKOTO OoTdeTa B ¢opmate .doc
(.docx) mo pesynbratam cobopa u 00001meHusT HHGOPMAIMU O KAa4eCTBE YCJIOBHUM
OKa3aHWsl YCIYT OpraHU3alUsIMH, BKIIOYAIOIIETO CISAYIOIINE Pa3/IeIIbl:

o AHAJTMTHYECKOE OIMKMCAHWE ITOYYCHHBIX 3HAYCHUH 110 KaXKJIOMY
MoKa3areso B 1eJoM 1o cdepe (B aOCOMIOTHBIX U OTHOCUTEIbHBIX BEIMYMHAX)
o0beMoM He MeHee 250 CII0B ¢ yKa3aHHeM CPEIHUX, JTYUIINX U XYAININX 3HAYCHUH
mo OOCJICOBaHHBIM OpPraHW3AIMAM, BBISBJICHHBIX OOIMMX TEHACHIMH |
rpa@uuecKuMu  WIDTIOCTPAIMSIMU, ONHCAHWE BBIBOJAOB IO  pe3yjbTaTam

HCCJICIOBAHNS,
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o PEUTHHT OpraHu3aluii B JaHHOU cdepe;

o Ta0JIMIly CO 3HAYCHHUSMH IO TMOKa3aTelsiM U KPUTEPHUSM OLICHKH 10
Ka)XI0W OpraHu3alliy B TaHHOU cdepe;

o TaOMUIBI C TICPEYHEM OIICHCHHBIX OpTaHH3alliii W KOJIMYECTBOM
aHKEeT, MOJyYEHHBIX [0 OpraHU3alUsM OHJAWH M METOJOM AaHKETUPOBAaHUS B
OpTraHU3aIHSIX.

o NOJATOTOBKA JOKIaAa O pesyibTarax cbopa u  000OmIeHWUS
uHGOpMAIlMM O KauecTBE YCJIOBUWA OKa3aHUS YCIYyT (C COMyTCTBYIOIIUMHU
MPE3CHTAIIMOHHBIMUA MaTepHuajaMi) U WX TMPEACTaBICHUE TIepe]] OOIECTBEHHBIMU
COBETaMH 10 MPOBE/ICHUIO HE3aBUCUMOM OLIEHKH B COOTBETCTBUU C TPapUKOM.

B xauecTBe MpuIIOKeHUH K aHATUTHYECKUM OTYETaM BKIIIOUAIHMCH TaOIUIIBI
C BBITPY3KOH B pa3pe3e OLCHEHHbBIX OpraHu3aluil:

— MPEAIOKEHUH M TOXKEIaHWW PECIIOHACHTOB MMl YIy4IICHHs] KadecTBa
MPEIOCTABICHUSI YCIYyT OpPraHM3alHsIMH, OTpPaKeHHbIE B BOIpoce 12 JIUYHOTO
aHKeTUpoBaHus U MHTepHET-onpoca;

— MepeyHs TmapameTpoB HWHOOPMAITMOHHOW OTKPBITOCTH, KOM(OPTHOCTH
MPEIOCTABICHUSI YCIYT W JIOCTYIMHOCTH YCIYT JUIsi WHBAJIHIOB, OIEHHUBAECMBIX

METO/IOM HaOJIIOACHUS, OTCYTCTBHUE KOTOPHIX OTMEUEHO UHTEPBBIOCPAMH.
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2. Pe3yJIbTaTLI MpoBEACHUA He3aBHCUMOM OLICHKHN Ka4dyecTBa

OKa3aHMs YCJIYI OpraHu3anusMu B cepe KyJbTypPbI

2.1. OOmasi XapaKTepucTUKA He3aBUCUMOM OlleHKH

B He3aBucumoil oleHke ydacTBoBanu 47  yUPEKICHUN KYJIbTYpbI
MypMaHckoil obsactu. B xoz1e npoBeieHNsT OLIEHKH HCIOJIb30BAIUCH CIETYIOIINE
METO/IbI:

- IMYHBIN 0NpOC Nodyvarene yciayr/moceTUTeNne yupexx1eHui KyabTyphl;

- OHJIAH-OIPOC MOJTYyYaTeNe yCIyr/TOCETUTENEH YUpEKICHUN KYJIbTYPbI;

- HaOJIIOJICHUE B YUPEKICHUSIX KYIbTYPHI;

- KOHTEHT-aHaJIu3 O(ULHATIBHBIX CAUTOB YUPEXKICHUN KYJIbTYpHI.

[To utoram ouenku O6buUI0 ompoiieHo 3411 monydarens yCeayr MocpecTBOM
UHTEepHET-onpoca 1 2393 pecroHIeHTa MOCPEICTBOM JHMYHOTO AaHKETUPOBAHMSL.
[To kaxa0My M3 YUPEKIECHUU KyJIbTYphl 3alOJHEH OJaHK HAOMIOACHUS M OJaHK
aHanu3a opUIIMATBLHOTO caiTa.

[IpeaBapuUTEIbHO KaKA0€ YUPEKIECHUE KYJIbTYPhl, IPUHUMAIOIIEE YYaCTHE B
HE3aBUCUMOI OLIEHKE OBbLIO MPOMH(POPMUPOBAHO O J1aT€ M BPEMEHHM BBIXOJA B
YUPEXKIACHUST DKCHEpPTHOM rpynnbl. Jlo yuypexaeHud 3apaHee JOBOAMIIACH
uH(popMmamusi O TOM, YTO MPOBOAMTCS HE3aBHCHMas OILIEHKA, O KOJIMYECTBE
HEOOXOAUMBIX IS 3aMOJIHEHHUsS] OyMa)KHbIX aHKET M KOJMYECTBE aHKET B paMKax
OHJIAiH-0MpPOCa. YUpEeXJACHUS NOCEIIAIUCh BMECTE C JIONOJHUTEIbHBIMU
IIOIIAAKaMU Uiu GuiranaMu (Ipu HAIUYUN).

[To utoram paboThl, HE3aBUCHMasl OLIEHKAa KauyecTBa pabOThl yupeXJEeHUH
KyJIbTYphl OblIa TpOBENEHA COTJIACHO TpaduKy, KOH(IMKTHBIX CUTyallud u
NPENsSTCTBUN MPOBEICHUIO OLIEHKU CO CTOPOHBI TPETHUX JIMI] HE 3a()MKCHUPOBAHO.
B psin yupexxaeHuil OpTH OCYIECTBICHBI TOMOJHUTENbHBIE BBIXOAbI 3KCIEPTHBIX

IpyI, C LEJIbI0 100Mpoca HE0OXOIUMOI0 MUHUMYMA MOJTyYaTesIed yCIIyT.

34
©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

K OCHOBHBIM CIIOXHOCTSIM TPOBEACHUS HE3aBUCHUMOW OLIEHKHM MOYXHO
OTHECTH CE30HHBIA NEPHUOJI OTIIYCKOB, PEMOHTHI B JIETHEE BpPEMS B HEKOTOPBIX
YUPEXKJIEHUAX, 3aKPhITUE HEKOTOPBIX YUPEXKIECHUN Ha JIETHUW NepuoJ (3aKpbITHE
CE30HOB).

[Io oT3pIBaM 3KCHEPTHBIX TPYHI, BO BCEX YUPEXKICHUAX, NPHUHIBLIMX
y4acTHE B HE3aBHUCHUMOM OLICHKE, JTOOPOXKENATEIbHBIA U OT3bIBUYMBBIN MEPCOHA,

PYKOBOJUTCIIN, KOTOPBLIC 3aWHTCPCCOBAHBI B Ka4YCCTBCHHOM IIPCAOCTABJICHUU

YCIIYT.
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©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

2.2.

Pe3yJIBTaTLI PAaCd€TOB 110 MMOKAa3aTEJasAM B pa3pe3e yqpem}leHm‘i

1) Tocyoapcmeennoe obaacmuoe agmoHOMHOE VUPeHCOeHUe KVibmypbl

«Mypmancrkuu obaracmuou leopeu kyromypol u Hapooro2o meopuyecmea um. C.M.

Kuposay

Bcero B yupexnenun onpomeHo 100 pecrioHIeHTOB TOCPEACTBOM JIMYHOTO

AHKCTHUPOBAHUA H 400 PECIIOHACHTOB, OIIPOMICHHBLIX IIOCPCACTBOM HHTCPHCT-

ornpoca. OGuULUaTBHBIN CalT y4YpekIeHHs, KOTOPbIA ObUT MPOAHAIM3UPOBAH B

X0JIe MPOBEICHUS He3aBrucHMOK oneHku: https://www.odkkirova.ru/.

OOmue uToroBbie Oamibl MO YUPEKIACHUIO COCTABWIM: 444,22 OaoB.

Pe3ynbTaThl pacueToB MO OTACIBHBIM MTOKa3aTeIsIM MpeacTaBiieHbl B Taom. 1.

OOuuii MTOrOBbINM 0JIAHK aHAJIM3A YUPEKIACHUSA KyJAbTYpPbI /

Ta6a.1.

I'ocynapcrBeHHO€E 00/1aCTHOE ABTOHOMHOE Y4YpesKAeHHEe KYJIbTYPhI
«Mypmanckui o0J1acTHOM J[Bopel KYJbTYPbl H HAPOJAHOI'0 TBOPYECTBA UM.

C.M. Kuposa»

IToxa3zaTean

Metox
OLICHKH

Maxkcuma
JbHAsA
BeJIMYHHA

3HauyuMocT
b
nokasareJs

3HaueHue
nokasareJs ¢
Y4€TOM €ero
3HAYUMOCTH

onyyeHHbI
e 0abl

banasl ¢
y4ueTom
3HAYUMOCTH

Kpurepuii «<OTK

BITOCTh U IOCTYNIHOCTh HHGopMauMu 00 OPraHU3aUMU COUMATBbHOI chepbl»

1.1.1. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MmelneHHoi Ha uHdopMa-
[UOHHBIX CTEHIaX B TIOMETIe-
HUM OpTaHU3aliH [TePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
Tamu

HaoOmonenun
e

100

0asioB

1.1.2. CootBercTBUE HHOP-
MalliH O JIeITeIbHOCTH Opra-
HU3AIUH COIMATBLHOM chephl,
pa3MelIeHHOH Ha oduIaib-
HBIX caliTax OpraHu3anuy B
cetn «/HTEepHET» NEPEUHIO
nHdopmanuu 1 TpeOOBaHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-

TaMH

Ananus
caiita

100

6aioB

30 %

30 6amioB

91

27
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1.2.1. Hanuuwme u GpyHKIMO- Amnanmus
HUPOBAaHHUE Ha O(l)I/ILII/IaJILHOM caiTa 100 30 % 30 6aUIOB 40 12
caiiTe OpraHu3alyu AUCTaH-
IHOHHBIX CITIOCOOOB B3aMMO- Gaon
NIEHCTBUS C MMOTydaTeIsIMH
YCITyT:
- Tenedona;
-3JIEKTPOHHOM TIOYTHI;
- TEXHUUECKOH BO3MOKHOCTH
BBIPAKEHUS] MHEHHUSI [10JTy4a-
TeJIeM YCJIYT O KayecTBe
YCIIOBUI OKa3aHUs yCIyr
(Haymame aHKeTHl WITH TH-
MIEPCCHUIKH Ha Hee);
- QIIEKTPOHHOTO CepBHUCA:
(dbopma [T IogayM IEKTPOH-
HOTO 00palieHus/ Kanoobl/
MIPEAIOKEHUS;
- 9JIEKTPOHHOTO CepBUCa: MO-
Jy4eHUue KOHCYIbTAIUHU TTO
OKa3bIBa€MbIM YCIIyTaM;
- MHOTO 3JIEKTPOHHOTO CEpBHU-
ca
1.3.1.Y 10BNETBOPEHHOCTH Ounnaiu
KadyeCcTBOM, ITOJIHOTOH U JI0- onpoc
CTYIHOCTBIO HH(OPMALIUK O e 100
JIESITENILHOCTH OpraHu3allny, ycnyrI;IJ'II/Ir{H 6asioB
pa3MmelneHHoi Ha uHdopMa- oe
UMOHHBIX CTEH/IaX B MIOMEIE- | apkeTHpoBa 4000
HUM OpraHM3aLun e o 40 6amioB 94,89 37,95
1.3.2. Y10BIETBOPEHHOCTh Onnaiin
B orpoc

KauecTBOM, MOJIHOTOH U JI0- noJyyatese 100
CTYIHOCTBIO HHOpPMAIINH O i 6aIoB
JIeATENHbHOCTH OPTaHU3aIINH, yeryr/JInan
Ha OQHIMAIBHOM CaliTe opra- o¢
HM3anuK B ceTn «MHTepHET» AHKETHPOBA

HUE

Kputepuii « KoMdopTHOCTL yC/I0BHIi IIPEI0CTABIEHAS YCIYT, B TOM YHC/Ie BPeMs 0KHIAHHS MPeJ0CTABJICHHS yCIyr»®
2.1.1. Hanmnuue kompoprueix | Habmoxenn
e

YCIIOBHIA JJIs1 IPEIOCTABICHUS
YCITyT:

-HaJm4ue KOM(POPTHOH 30HBI
OTIbIXa (OXKHUIAHHSA);

- HAJIMYHE U MOHITHOCTh
HABUTAI[MK BHYTPH OpraHU3a-
uuy;

- IOCTYTHOCTh MUTHEBOM BO-

100

50 %

50 6aiu1oB

100

50

% B cootBetcTBuM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 jy1st OLEHKH OpraHu3aiuii B cepe 00pa3oBaHus
U KYJIBTYpBI IpUMeHseTcst Kpurepuii «KoM(popTHOCTh yCIIOBUH MPeIoCTaBICHUS YCIyTY.
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IBL;

- HAIM9#e U TOCTYIHOCTh
CaHUTAPHO-TUTUCHHYECKIX
MTOMEIIEHUH (YUCTOTa TIOMe-
[IEHUH, HAJUYKE MbLIa, BOMIBI,
TyaJIeTHOHW OyMmaru o mp.);

- CAaHUTAPHOE COCTOSIHHE I10-
MEILEHUH OpTaHu3alui;
-BO3MOXKHOCTh OPOHUPOBAHUS
YCIYTH/ TOCTYIMHOCTh 3aITHUCH
HA MMOJTyYeHHEe yCIyrH (1o
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» Ha OQHIIH-
aJBHOM caiiTe opraHu3aIlHH,
TIPH JIMIHOM TTOCEUICHUN U

mp.)

0aIoB

2.3.1.Y 10BNETBOPEHHOCTh
KOM(pOPTHOCTBIO TIPEAOCTAB-
JICHUS! yCIyT

Ounnaita

oTpoc 100

roJryJatesne

i 0ajioB

yenyr/JInan
oe

AHKCTHPOBa
HHE

50 % 50 GamioB

96,2

48,1

Kputepnii «/locTynHo

CTh YCJIYI JJisd HHBAJTHAO0B»

3.1.1. Hanmuue Ha Teppuro-
pHH, IpHIIETraroIeld K OpraHu-
3aIMH U B €€ IIOMCIICHUAX:

- 000pYAOBaHHBIX BXOJJHBIX
TPy NaHayca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;

- BBIJICJICHHBIX CTOSIHOK IS
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIMIOB,;

- QIaNTUPOBAHHBIX JIU(PTOB,
HOpPYYHEH, pacIIUpEHHbBIX
JBEPHBIX IIPOEMOB;

- CMEHHBIX KPeCce-KOJSCOK;

- CIIeLMaIbHO 000PYAOBaH-
HBIX CAHUTAPHO-
TMTHEHHYECKHUX IOMEIICHUH B
opraHu3aniu

HaOmronenn 100

e
0ajIoB

30 % 30 6atoB

100

30

3.2.1. Hannuue B opranusa-
IIUH YCIIOBHUH JOCTYIHOCTH,
MTO3BOJISFOIINX WHBAJIUIAM
MOJy9aTh YCIYTH HApaBHE C
JIPYTUMHU:

- TyOIMpoBaHUE NIl MHBAJIN-
JIOB IO CIIyXy U 3pEHHUIO 3BY-
KOBOW U 3pUTeNbHON HHDOP-
MAIHH;

Hab6mronenn
e/Ananus
caiita
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- nyOIMpoBaHKE HAITUCEH, 100 40 % 40 6anmoB 60 24
3HAaKOB ¥ HHOW TEKCTOBOU U GAIIOB
rpadugeckoil ”HPOpPMAITUI
3HAKaMH, BEIIIOJTHEHHBIMU
penbeHO-TOYCYHBIM MpuQ-
ToM bpaiins;
- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUSL MHBAJIMAAM I10 CIYXY
(cmyxy ¥ 3peHHIO) YCIYT Cyp-
JionepeBoAYMKa (TUdIocyp-
JIOTIEpEBOUMKA);
- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opraHusany B cetd «VHTep-
HET» JUI HHBAJXAOB IO 3pe-
HHIO;
- IOMOIIb, OKa3bIBacMasi pa-
OOTHUKAMU OpraHU3aluy,
NpOLIEIIUMH HE0O0X0IUMOE
o0y4eHue (MHCTPYKTHPOBa-
HUE);
- HAJINYHUEC BO3MOKHOCTH
NPEOCTABIICHUS YCIYTH B
JUCTaHIMOHHOM PEXHUME HITH
Ha JIOMY
Omnnaitn
onpoc 100 30 % 30 Gauios 78,76 23,62
3.3.1.Y I0BJIETBOPEHHOCTE foTydarene
JIOCTYITHOCTBIO YCIIYT JIJIst " Ganos
yeayr/JInun
WHBaJIMJI0B oe
AHKETHPOBa
HHE
Kpurepnii «/1o0poxenarebHOCTD, BeKJIUBOCTh PA0OTHHKOB OPraHU3alMii cOUATbHOI chepbI»
4.1.1.Y 1oBNEeTBOPEHHOCTH Ounnaia
JI0OpOKENaTETHHOCTHIO, BEXK- ompoc 0
HBOCTEI0 PABOTHHKOB opra: nonyarene 100 40 % 40 GasnoB 92,52 37
HH3aIMH1, 00ECIIeUNBAIOIINX " baion
. yeryr/JInan
NIEPBUYHBIA KOHTAKT U UH- oe
(bopMHUpOBaHHE MOTyYaTes aHKeTHPOBa
YCIIYTH TIPH HETIOCPEICTBEH- HHE
HOM OOpAIIeHNH B OpraHn3a-
U0
4.2.1.Y 10BIETBOPEHHOCTH Ounnaia
A100POXENATENLHOCTHIO, BEK- onpoc 100 40 % 40 Gauios 94,97 37,98
JIMBOCTBIO Pa0OTHUKOB opra- | HOIydaTene
HHU3aLUH, 00eCIIeYNBaIOIINX " Oaion
yeyr/JInan
HETOCPEICTBEHHOE OKa3aHHe oe
YCIIYTH TIpH OOpaIlleHUH B aHKeTHPOBa
OpraHHU3aLHUIO HHE
4.3.1.Y 10BIETBOPEHHOCTH Omnunaiin
JI0OpOKENaTETHHOCTHIO, BEXK- onpoc
39
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JIMBOCTBIO paOOTHHKOB Opra- HoJryyarese
HH3AIMHU [IPU UCTIOIB30BaHHU u
JMCTAHIMOHHBIX popM B3an- | YCIyT/JIman
N oe 100 20 % 20 GamioB 97,5 19,5
MozeiicTBus (110 TenedoHy, 1mo
. aHKETHPOBa
5J1eKTPOHHOM MoYTe, C IOMO- e Gamios
IIBIO YJICKTPOHHBIX CEPBHCOB
(TMo1auM ANIEKTPOHHOTO 00pa-
LIeHUs1/ )Kanod/ mpeJyioxKe-
HUH, 3aIMCH Ha TIPU-
€M/TIOJTyYeHHE YCITYTH, MOJTy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepnii «Y/10BJ€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIAYI»
Owaiin 100 30 % 30 GamoB 98,19 29,45
orpoc Gannos
5.1.1.'oToBHOCTh TIOTyUaTe- nosyyatese
JIel yCIIyT peKOMEHA0BaTh i
OpraHM3alMIo0 POACTBEHHHKAM | yciryr/JInaH
1 3HAKOMBIM oe
AHKETHPOBa
HHE
Ounnaiy 100 20 % 20 bamtoB 96,18 19,23
5.2.1 Y10BneTBOPEHHOCTh ompoc
noJyyaTesneil yciuyr oprau- noyuaTene banos
3aIIMOHHBIMH YCJIOBUSIMHU OKa- i
3aHHMS YCIIYT: yeayr/JInan
- rpadukoM pabOTHI OpraHu- oe
sammn. AQHKETHPOBa
HHE
Ounnaiy 100 50 % 50 6aimtoB 96,78 48,39
onpoc 0amioB
5.3.1.Y 10BnE€TBOPEHHOCTH noJyyatese
noJyyaTenel ycuyr B 1eIoM i
YCJIOBHUSIMH OKa3aHus yciuyr B | yciryr/JInan
Opra’u3anuu oc
AHKETHUpOBa
HHE

llo pezynbmamam npoeeoeHHOU He3a8UCUMOU OYEHKU NO VUPEHCOEHUIO

MOIHCHO npedcmaeumb Cﬂedymu;ue pekomendauuu U noorcelanus.

B X04€ OCMOTpa YUYPCKIACHHA BbISIBJICHA HGO6XOI[I/IMOCTB co31aHusd

JIOCTYHHOﬁ Cpeabl AJIA JIUI[ € OrpaHUYCHHBIMH BO3MOXKXHOCTAMHU 310POBbA.

PexoMeH1aliy peCiOHIEHTOB (MOJydaTesie yCayr):

1)  Pekomenmyercs co3aaBarh OOJIbIIE MEPOIIPHUATUH, OPUCHTUPOBAHHBIX

Ha COBPCMCHHYIO MOJIOJACKDb, IIOCBAIICHHLIX pPa3IMdYHbBIM BHJAAM HCKYCCTBaA:

My3bIKE, TaHIaM, aKTEPCKOM nesTenbHOCTH. [IpoBecTH ompoc cpenr MOJIOJEKU

JJIs1 BBISABJIICHUA UX HpCIIHOI{TCHI/II\/'I;
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2)  YacTh peCHOHJIECHTOB Jlaja BBICOKYIO OIICHKY paboTe MepcoHala |
YUPEKICHUIO;

3)  Pexomenayercs pa3mecTuth Oosbliie uHpopMmaluu B HHTepHETE O
JEeATEIbHOCTH YUPEKICHUS;

4)  PexOoMEHIyeTCsl BBECTH 3aHATHUS JUIS MHBAJIUIOB U TICHCHOHEPOB B
Bujie U30-cTyauil, IUTTOCTUHBIX, BCTPEY IO HHTEPECAM;

5)  PexomeHmyeTcs yBEIMYHUTH KOJMYECTBO KAOWHETOB JIJIS 3aHSITH;

6) Pexomenmyercs BBecTH Hpojaxy OwieroB uepe3 HMHtepHer. Brectn
CKUJKHM Ha OWJIETHI JUIsl MHOTOJIETHBIX CEMEN;

7)  Pexomenmyercsi 000pyI0BaTh 3/1aHUE JUII BO3MOXKHOCTH MPOBEIICHHS
B HEM KOPIOPATUBOB, CBAJ1€0, THEW POXKICHUIA,

8)  PexomeHmyeTcs OTPEMOHTHPOBATH CIICHY;

9)  3amena mebenu;

10) PekomeHmyercs MpUTamiaTh Ha KOHIEPTHI KOJUICKTHUBBI M3 JETCKUX
opra"uzanui ropoaa MypmaHncka,;

11) PekomeHmyeTcs yCTaHOBUTH MAHIYCHI,

12) PekomeHmyeTcs BBECTH BO3MOXHOCTh  OIUIATHl  OAHKOBCKHMH
KapTaMu;

13) PekomeHmyercs TPOBOAUTH  OOJbIIE  MEPONPHATHH  HAYYHO-
MO3HABATEJILHOTO HAIIPABJICHUS;

14) PekomeHmyercs yCTaHOBUTH OeciuiatHeii Wi-Fi Ha Tepputopun
YUPEKICHHUS;

15) PekoMmeHyeTcsl yaydilieHHe MaTepUaIbHO-TeXHHYESCKO Oa3bl;

16) PekoMmeHIyeTcsi BBECTH MOOIIPCHUE YYACTHUKOB KOJUICKTHBOB
CYBEHUPHOM MPOJYKLIHUEHN 110 TEMATUKE MPOBOAUMBIX MEPOIIPUATHUH;

17) PexkoMmeHIyeTCs OTKPBITH OCTOSIHHBIN Oy(eT;

18) PexomeHayeTCs] CHU3UTh LIEHBI JJIsl ICHCHOHEPOB;
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19)

Pexomennyercs

1aTh

MMpEaACTaBUTbL CBOC TBOPUCCTBO.

BO3MOXHOCTb

HE3aBUCUMbIM

aBTOpaM

2) MVHuuul’la]ZbHOe aA6MOHOMHOE queofcdeHue KYJlbimypbl ﬂO]I/l KyJibmypbl

Jlenunckozo oxpyvea 2. Mypmancka

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

nu 30

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TIPOCa.

OdunmanbHblil CalT y4YpekIeHHUs, KOTOpPbI ObUl MpOaHAIM3UPOBAH B XOE

npoBe/IeHUs He3aBrucuMoi orienku: http://dklen.ru/.

OO6mue wutoroBblie Oamibl MO yupexaeHuto coctaBuwin: 411,516ammoB.

PGBYHBTaTBI PacCucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAAM IIPCACTABJICHLI B Tabm.1.

Ta0J.1.
OO0uuii HTOroBbI 0JIAHK aHAJIM3A YUPeKIeHUs KyabTypbl /MyHHUIMNIAJIbHOE
aBTOHOMHOE YYpesKIeHHue KyJbTypbl /oM KyabTypbl JIECHHHCKOr0 OKpyra r.

My

MaHCKa

Iloxka3aTenn

Metoa
OllEeHKH

Makcuma
JbHas
BeJMYHHA

3HAaYNMOCTDL
noxKasareJs

3HaueHne
TMoKAa3aTeJs ¢

Y4€eTOM ero
3HAYMMOCTH

Iosyuen
HbIE
0aJ1JIBI

banabl
[
y4eToM
3HAYUM
0CTH

Kpurepnii «<OTKpbIT

OCTb U TOCTYIIHOCTDH PIH(l)OpMaIII/[I/I 00 OpraHusalnvu COMAJILHOM C(l)epl)l»

1.1.1. CootBercTBHE HHPOP-
MaIiH O JESTEAbHOCTH Opra-
HHU3alIUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha nH(opMa-
LUOHHBIX CTEHJIaX B IOMeEIIE-
HUH OpraHM3aLH NTePEIHIO
nHpopmanuu u TpedOBaHUAM
K HEH, yCTaHOBJIEHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TaMu

HaoOmonenu
e

100 6aymoB

1.1.2. CootBetcTBHe HHDOP-
MallH4 O JeSITeAbHOCTU Opra-
HHU3alUH COLUaIbHON cepsl,
pa3MelIeHHoH Ha oduIaib-
HBIX CaliTax OpraHW3alliH B
cetn «/IHTEpHET)» MEepPEeYHIO
nHPOPMALNH U TPEOOBAHISIM
K Hel, ycTaHOBJICHHBIM HOP-
MaTHBHBIMH IIPABOBBIMH aK-
TamMu

Ananus
calra

100 GamioB

30 %

30 6amioB

82

25

1.2.1. Hamnuue n pyHKmmo-
HUPOBAHHE Ha OPHUIIUATEHOM

Ananus
calra

100 6ammoB

30 %

30 6amtoB

20
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caiiTe opraHu3aIiu JUCTaH-
LIHOHHBIX CIIOCOOOB B3aMMO-
NIEHCTBUSA C MOTydaTeIsIMH
YCITyT:

- TeneoHa;

-3JIEKTPOHHOM TOYTHI;

- TEXHUYECKOH BO3MOKHOCTH
BBIPQKCHUS MHCHHUS TTOJTyYa-
TEJIEM YCIIYT O Ka4yeCcTBE
YCIIOBHI OKa3aHUS YCITyT
(HayMYue aHKETHI WU TU-
MIEPCCHUIKH Ha Hee);

- QIIEKTPOHHOTO CepBHUCA:
(dopma [T IogayM IEKTPOH-
HOTO 00pamIeHus/KaI00b1/
TIPEUIOKEHIIS,

- AJIEKTPOHHOT'O CepPBHCa: MO-
Jy4eHUE KOHCYJIbTAIUH 110
OKAa3bIBAEMBIM YCIIyTaM;

- HHOTO JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnau
KadyeCcTBOM, ITOJIHOTOH U JI0- onpoc
CTYITHOCTBIO HH(OPMAIUH O Tofydatelie | 100 6amnon
"
JIeSITETFHOCTH OPTaHU3aIlIH,
. yeryr/JInaa
pa3MeIeHHoit Ha nHpopMa- oe
LIMOHHBIX CTEHAX B IIOMeEIIe- AHKeTHpOBa
HUUW OpTaHU3aINH HHE
Ounnaiia
1.3.2. Y 10BIETBOPEHHOCTh
B orpoc
Ka4yeCcTBOM, IIOJIHOTOM H J0- nonyuarene | 100 gamion
CTYITHOCTHIO HH(OPMAITHH O i
JIeATEbHOCTH OPTaHU3aIINH, yeryr/JInan
Ha OQHIMAIBHOM CaliTe opra- 0¢
Hu3anuy B cetu «MHTepHeT» aHKCTHPOBa
HHE

40 %

40 6amioB

96,18

38,47

Kpurepnii «KompopTHOCTH yeaoBuii npeao

CTABJICHUSA YCJIYT, B TOM YUCJI€ BPEMSA OKUTAHUA NPETOCTABJICHUSA

yeIayDn»

6

2.1.1. Hanmume koMpOPTHBIX
YCIOBUM JJIs1 IPEOCTABICHUS
YCIIyT:

-HaJm4ue KOM(POPTHOH 30HBI
oTabIXa (OKUAAHHUS);

- HATW9#e U TIOHSITHOCTh
HaBUTAIINH BHYTPH OpraHH3a-
it

- IOCTYITHOCTh MMUTHhEBOM BO-

JUBI;

HaoOmonenu
e

100

50 %

50 6amoB

80

40

® B cootBeTcTBHM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 ju1st OLEHKH OpraHu3aiuii B cepe 00pa3oBaHus
U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- HaJIM4Ke U JOCTYITHOCTD
CaHUTAPHO-TUTUCHHYECKIX
MTOMEIIEHUH (YUCTOTa TIOMe-
[IEHNH, HAJUYKE MbLIa, BOMIBI,
TyaJIeTHOH OyMmaru o mp.);

- CAHUTapHOE COCTOSIHUE TIO-
MEILEHUH OpTaHHu3alui;
-BO3MOXKHOCTh OPOHUPOBAHUS
YCIYTH/TOCTYITHOCTD 3aITUCH
HA MOJTyYeHHe yCcayru (1o
TeneoHy, ¢ UCTIONIE30BaHHEM
cetn «HTEpHET» Ha OPHIIN-
aJbHOM CaliTe opraHu3aluy,
TIPH JIMIHOM TTOCEUICHAN U

mp.)

0aIoB

2.3.1.Y 10BIE€TBOPEHHOCTH
KOM(OPTHOCTBIO MTPEOCTaB-
JIEHUS yCIyT

Omnunaiin
ompoc
moJryJyartese
i
yenyr/JInan
oe
AHKETHUPOBA

HHC

100

0ajioB

50 %

50 GamioB

93,67

46,83

Kpurepnii «JlocTynHoCTh yCJIyr ajisi HHBAJ

HI0B»

3.1.1. Hanimuue Ha Teppuro-
puu, puierarouie K opraHu-
3aIl1M U B €€ TIOMEIICHHSIX:

- 000pY/IOBaHHBIX BXOIHBIX
TpyII Na”gyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;

- BBIJICJICHHBIX CTOSIHOK IS
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIMIOB,;

- aIaNTUPOBAHHBIX JIU(TOB,
HOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX TIPOEMOB;

- CMEHHBIX KPECeJ-KOJISICOK;

- CIenuaIbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHHYECKHUX IOMENICHUIT B
opraHu3aniu

HaOmronenn
e

100

0aIoB

30 %

30 6ayutoB

3.2.1. Hanu4wue B opraHusa-
UM YCIIOBHI JOCTYITHOCTH,
MTO3BOJISFOIINX HHBAJIUIAM
MOJy4aTh YCIYTH HapaBHE C
JIPYTHMU:

- IyOJIMpoBaHKE AJIsl MHBAIH-
JIOB TI0 CITYXY H 3PCHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;

- TyOnmMpoBaHue HaJIUCEH,

Hab6mronenn
e/Ananus
caiita
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3HAKOB U MHOM TEKCTOBOM U 100 40 % 40 6amroB 60 30
rpadugeckoil ”HPOPMAITUT GAIIIOR
3HAKaMH, BHIMTOJTHEHHBIMU
penbeHO-TOYCYHBIM MpuQ-
ToM bpaiins;
- BO3MOXKHOCTb MPEI0CTaBIIC-
HUS HHBAJHJIAM TI0 CIIYXY
(cmyxy ¥ 3peHHI0) YCIYT Cyp-
JionepeBoA4YrKa (TudIocyp-
JIOTIEpEBOAUMKA);
- HAJIMYKE AJIbTCPHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opranuzaiuu B cet «HTep-
HET» JIJIsl HHBAJIUJIOB TIO 3pe-
HHUIO;
- IOMOIIIb, OKa3bIBacMasi pa-
OOTHUKAMU OpraHU3alny,
NpOLIEIIUMH HE0O0X0IUMOE
o0y4eHue (MHCTPYKTHPOBa-
HUE);
- HAJIMYUE BO3MOXKHOCTH
NPEIOCTaBIICHUS YCIYTH B
JIUCTAHIIHOHHOM PEXKUME HITH
Ha JOMY
Omnunaiin
orpoc
P 100 30 % 30 Gaos 87,01 26,1
3.3.1.Y I0BJIETBOPEHHOCTE foTydarene
JIOCTYITHOCTBIO YCIYT JUJIsI " Ganion
yeayr/JInun
HHBAJIHUIOB
U0 oe
AHKETHUPOBA
HHE
Kpurepnii «/1o0poxenarebHOCTD, BeKJIUBOCTh PA0OTHHKOB OPraHU3alMii cOMATbHOI chepbI»
4.1.1.Y 10BNETBOPEHHOCTH Omnunaiin
)Z[O6p0)KeJ'IaTeJ'IBHOCTBIO, BCXK- onpoc 100 40 % 40 6aI0B 100 40
JIMBOCTBEO Pa0OTHUKOB Opra- nonytarene
71 6amioB
HHU3ALUH, 00eCIIeYNBAIOIINX
. yeayr/JInan
MEPBUYHBIA KOHTAKT U UH- oe
(dbopMupoBaHUe NOTyyYaTeNs aHKeTHPOBa
YCIYTH TIPH HETIOCPEICTBEH- HHEe
HOM 00palieH!y B OpraHusa-
U0
4.2.1.Y 10BIETBOPEHHOCTH Ounnaia
)106p0)KeJ'laTeJ'lBHOCTL}O, BCXK- onpoc 100 40 % 40 6a5I0B 100 40
JIMBOCTBIO Pa0OTHUKOB Opra- nonytarene
i 6amioB
HHU3aLUH, 00eCIIeYNBaIOIINX
yeyr/JInan
HETOCPECTBEHHOE OKa3aHHe oe
YCIIYTH TIpH OOpaIlleHUH B AHKETHPOBa
OpraHHU3aLHUIO HHE
4.3.1.Y 10BIE€TBOPEHHOCTH Ounnaia
JI0OPOKENaTETHHOCTHIO, BEXK- ompoc
noJyyarese

JIMBOCTBHIO pAOOTHHUKOB Opra-
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HHU3aLUH IPU UCIOJIE30BAHUH i
JCTAaHIMOHHBIX (opM B3an- yeayr/Jlnan 100 20 % 20 6amI0B 975 19,5
MozieiicTBus (110 TeneoHy, 1o o¢
3JIEKTPOHHOM NOYTE, C TOMO- AHKCTHPOBA Gaon
IIBIO 3JIEKTPOHHBIX CEPBUCOB e
(Toma4m 3IIeKTPOHHOTO 00pa-
LIeHus1/ )kanod/ mpeJyioxKe-
HU, 3aITUCH Ha TIPH-
€M/TIOJTyYeHHE YCIIYTH, MOJTy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «Y/10BJ1€TBOPEHHOCTH YCIOBHIMH OKA3aHUS YCIYI»
Ownaiin 100 30 % 30 GayutoB 98,73 29,61
orpoc
5.1.1.'oToBHOCTH TIOTyUaTe- noJTyuaTese banoB
JIel yCITyT peKOMEHI0BATh i
OpraHM3alMIo0 POACTBEHHUKAM | yciryr/JInax
M 3HAKOMBIM o¢
aHKETHPOBA
HUEC
Owaiin 100 20 % 20 GayutoB 100 20
5.2.1 Y10BneTBOPEHHOCTh ompoc
roJiydaTesei yciyr opraHu- nosyyatese GanoB
3aI[HIOHHBIMH YCIOBUSIMHU OKa- 7
3aHUS YCIIYT: yeayr/JInan
- rpadukoM pabOTHI OpraHu- oe
sammm. aHKETHPOBA
HHE
Omnnaita 100 50 % 50 baoB 100 50
531V onpoc 6aoB
.3.1.Y 10BIIETBOPEHHOCTD nosyyaTene
HoJTydaTeneit yciuyr B IeJIoM i
YCJIOBHMSIMH OKa3aHus yciuyr B | yciyr/JInan
OpraHu3alnu oc
AHKETHUpOBa
HUEC

Ilo pe3ynomamam npoeeodeHHOU He3ABUCUMOU OYEHKU NO YUPeHCOeHUIO
MOJICHO NPeOCmasums C1edyiouue peKoOMeHOAyUU U NOAHCeIaAHUL:

B xome mnpoBeaeHHOro ocMoTpa OBLIO BBISBJICHO, YTO JIOCTYIMHOCTH
YUPEKIACHUS JJIsl JIFOAEH C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH cocTaBiigeT 20%,
OJIHAKO, IO CJIOBaM COTPYJTHUKOB MHBAJIUAbI HE MOCEIIAIOT JAHHYIO OPTraHU3alUIo.
PexomMeHyeTcss co3nmaTh JOCTYIHYIO Cpeay sl TpaXkaaH € OrpaHUuYEHHBIMU
BO3MOYKHOCTSIMU 3/IOPOBbSI, B YaCTHOCTH JIJIs1 MaJIOMOOMIIHHBIX TPYIII HACEICHHUSI.

PexoMeH1aliny peCioHIEHTOB (MOJydaTesie yCiayr):
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1) PexoMeHayeTCST IOCTPOUTH HOBOE, COBPEMEHHOE, OOJIbIIOE 37aHue IS
JK, B koTopoM OyaeT O0JbII0N U TPOCTOPHBIN KOHIIEPTHBIN 3aJT;

2) PexomeHayeTcs yaydiieHne MaTeprualibHO-TEXHUIECKOM 0a3bl;

3) YacTh peCHOHICHTOB Jlajia BEICOKYIO OILIEHKY paboTe mepcoHaia M ydpe-
KICHUIO;

4) Pexomenmyercst OonbIie pekiaambl U uHpGopMmarun B CMU Ha ypoBHE ro-
pona,

5) PexoMeHIyeTcst MPOBOAMTD OOJIBIIIE MACCOBBIX MEPOIPUSATHI.
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3)

Mynuuunanvroe 0100xcemnoe  yupexcoenue Kyibmypbl

«enmp

coyuoxyrbmypuwix mexrono2uily (3ATO 2. Cesepomopck)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 20

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

IMPOBCACHUS HE3aBUCUMOM OLICHKM.

centr-socio-kulturnyh-tehnologiy.

OO0ume UTOroBBIE OaJUIBI

https://www.dcir.ru/uchrezhdeniya/mbuk-

o  VY4YpPCKIACHHUIO COCTAaBHIIN:

415,566am1.

Pe3ynpTaThl pacyeToB MO OTAEIBHBIM MIOKA3aTesAM MpeAcTaBieHbl B Taom. 1.

Taoua.1.

OO0uuii HTOrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHUIHMNIAJIbHOE
010/15)KkeTHOE YupeskIeHue KyJbTypbl «LleHTp cCOuOKYJIbTYPHBIX TEXHOJIOTHII»
(BATO r. CeBepoMoOpCK)

IToxa3zaTeaun

Metoxa
OLICHKH

MaxkcumaJ
bHas
BeJIMYHHA

3HauyuMocCT
b
nokasareJs

3HaueHne
nokKasareJis ¢
Y4€TOM ero
3HAYMMOCTH

Mony4yenn
ple 0aJLJIbI

baaasl ¢

y4eToM

3HAYMMO
CTH

Kpurepuii «OTKpPbITOCTHh U 10CTY

MHOCTH MHGopManuu 06 opra

HU3AIHN COLHAIbHOM cepbD»

1.1.1. CootBercTBHe HHPOP-
MAIliH O JeSITeIHbHOCTH OpTra-
HU3AIUU COIMATBLHOU chephl,
pa3MmelneHHoi Ha uHdopMa-
IHOHHBIX CTEHJaX B TIOMeIe-
HUH OpraHM3aLH NTePEIHI0
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IPaBOBBIMH aK-
Tamu

Hab6mogen
ue

100 6ammoB

1.1.2. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeneHHoN Ha o(UITHaTb-
HBIX CaliTax OpPraHU3allH B
cetn «/HTEpHETY MEePEUHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hel, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMU aK-
TaMu

Ananmms
caiita

100 6ammoB

30 %

30 6ayu1oB

50

15

1.2.1. Hammuue n pyHKIIHO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIEHCTBUS C MOTyYaTeIsIMH

Ananmus
caiita

100 6ayu1oB

30 %

30 6ayu1oB

100

30
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YCITyT:
- TeneoHa;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOH BO3MOYKHOCTH
BEIpa)KEHUSI MHEHHUS TTOJTyda-
TEeJIeM YCIIyT O KadecTBe
YCIIOBUH OKa3aHUsl YCIyT
(HamMYue aHKETHI WU TU-
MIEPCCHUIKU Ha Hee);

- 9JIEKTPOHHOTO CepBUCa:
(dopma [T OaYH IEKTPOH-
HOTO 00OpamIeHuns/Kano0sl/
TIPEUIOKEHIIS,

- AIIEKTPOHHOTO CepBHCa: MO-
JTydeHUEe KOHCYIbTAlUH 110
OKa3bIBAEMBIM YCIIyTaM;

- UHOTO 3JIEKTPOHHOTO CEPBHU-
ca

1.3.1.Y 10BnE€TBOPEHHOCTH Omnnaitn
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTBLIO MH(YOPMAIIUH O nofydatell | 100 6amnon
,Z[e?[TeJ'IBHOCTI:I OpTaHM3aINH, ycnyerp; T
pa3MelIeHHO Ha nH(opMa- Hoe
IHOHHBIX CTCHAX B MOMEIIC- | gykeTHpOB
HUH OpraHu3aLun J— 40 % 40 6amnoB 97,01 38,8
1.3.2. Y10BNEeTBOPEHHOCTH Onnaiii

orpoc
Ka4ecTBOM, TIOJIHOTOH U J10- NONyHaTen | 100 Gauion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEJIFHOCTH OpraHu3allly, yeryr/JIng
Ha o(HUIHaIBHOM caiiTe opra- HOC
Husauuu B cetu «MuTepner» | GHKCTHPOB

aHue

Kputepnii «KoMpopTHOCTH YCJI0BUIl IPeAOCTABJIEHUS YCJIYT, B TOM YHCJIe BpeMsl O5KMIAHUA NPeI0CTaABIeHUs
yeayr»/
2.1.1. Hanmuue xomboprasix | Habmonen
YCIOBUM JJIs1 IPEOCTABICHUS ue
yCIIyT:
-HaM4ue KoM(opTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAJIMYHE U [TOHSTHOCTh
HaBHUTallM{ BHYTPU OpraHu3a-
uuy;
100 GamnoB 50 % 50 GamioB 20 10

- IOCTYITHOCTh MMUTHhEBOM BO-
AbI;

- HUJIMYKE U JOCTYITHOCTh
CaHUTAPHO-TUTMEHUYECKUX
MMOMENICHUH (YHCTOTa TIOME-

" B cootBercTBHM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 jy1st OLEHKH Opranu3aiuii B cepe 00pa3oBaHus
U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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LIEHUH, HAJIMYNe MbLIa, BOJIBI,
TyaJIeTHOHW OyMmaru o mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha IOJIy4eHHe YCIIyrH (110
TeseOHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPYU JINYHOM TOCEIEHUH U

mp.)

2.3.1.Y 10BIE€TBOPEHHOCTH
KOM(pOPTHOCTEIO TIPEIOCTaB-
JICHUS yCIyT

Omnnaitn
orpoc
ToJIyyaTen
el
yemyr/JIna
HOE
aHKETHPOB
aHne

100 Gammos

50 % 50 GamioB

98,57

49,28

Kpurepmii

«JlocTynHocTh

CJAYyr 1Jisi HHBAJIUI0B)

3.1.1. Hanimuue Ha Tepputo-
puu, puierarouie K opraHu-
3aIiM U B €€ TIOMELICHHSIX

- 000pYTOBaHHBIX BXOJIHBIX
rpyIi na”gyca-
MH/TIOIbEMHBIMH I11aThOp-
MaMmu;

- BBIJICTICHHBIX CTOSTHOK ISl
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJINIOB,;

- aIaNTUPOBAHHBIX JIU(TOB,
HOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOEMOB;

- CMEHHBIX KPeCel-KOJISICOK;

- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
THTHEHMYECKHUX IOMEIICHUIT B
OpTraHM3aIin

HaoOmronen
ue

100 6aymoB

30 % 30 6atoB

60

18

3.2.1. Hanuuue B opraHusa-
MW YCIIOBUM JOCTYITHOCTH,
TTO3BOJISTIOIINX HHBAJTAAM
MOJyYaTh yCIYTH HApaBHE C
JIPYTHMU:

- IyOJIMpoBaHKE AJIsl MHBAIH-
JIOB 1O CIIYXY ¥ 3pE€HHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;

- TyOnmMpoBaHue HAJIUCEH,
3HAaKOB U MHOM TEKCTOBOU U
rpadugeckoi HPOPMAITUT
3HAKaMH, BBITIOJTHEHHBIMU

Hab6monen
ne/Aunanns
calra

100 6ayu1oB

40 % 40 6amioB

80

32
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penbedHO-TOUeUHBIM HIpHd-
ToM bpaiins;

- BOSMOXKHOCTB IIpeRoCTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaumKa (TUQIoCyp-
JIOTIEpEBOUMKA);

- HAJIMYHUE aJIbTePHATUBHON
BepcuH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HHIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMH OpraHU3alUH,
MPOLICAIIUMHI HEOOX0IMMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUE BO3MOXKHOCTH
NPEIOCTaBIICHUS YCIYTH B
JUCTAaHIIMOHHOM PEXHUME MU

Ha IOMY
Ounaitn
oImpoc
P 100 Garos 30 % 30 Gaos 92,3 27,69
3.3.1.Y I0BJIETBOPEHHOCTE )
el
JOCTYHHOCTBIO YCIIYT ISt
Y yemr yemyr/JIna
HWHBAJIMIOB
HOE
AHKETHPOB
aHue
Kpurepnii «/[00poxke1aTeIbHOCTh, BEKJIHBOCTh PAOOTHUKOB OPraHU3aIdii CONMAILHOI chepbD
4.1.1.Y 10BIE€TBOPEHHOCTH Onnaiy
- ompoc
Z10OPOAKENATELHOCTHIO, BEX P 100 Gasuion 40 % 40 Gamos 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOTydaTen
ei
HM3aI1U, 00€CIICYNBAIOIIUX
N yeyr/JIng
[EPBUYHEINA KOHTAKT ¥ HH-
°p OHTa HOE
(dhopMHUpOBaHHUE MOTyYaTEIIS AHKETHPOB
YCITyTH MPH HENOCPEICTBEH- aHue
HOM OOpAIICHNH B OpraHn3a-
LA
4.2.1.Y 10BIETBOPEHHOCTH Onnaiy
- ompoc
JI00POIKENATENLHOCTBIO, BEXK P 100 6ammoB 40 % 40 6amioB 97,14 38,85
JMBOCTBIO PaGOTHUKOB opra- | MOTydaTel
ei
HM3aI1HU, 00€CIIEYNBAIOIINX
yeryr/JIng
HETIOCPEACTBEHHOE OKa3aHHe Hoe
YCITyTH IpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BIETBOPEHHOCTH Ownnaiy
JI0OPOKENaTETHHOCTHIO, BEXK- ompoc
JMBOCTBIO PaBOTHUKOB opra- | TOTydarel
ei
HU3AIMH IPY UCIIOJIB30BAHUN v/ T
JIUCTAHIIMOHHBIX q)opM B3au- ¥ zoe 100 6ayu1oB 20 % 20 6amioB 97,14 19,42
MOJEHCTBH (110 TeNCOHY, 110 | apkerHpoB
51
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AJIEKTPOHHOI 1oYTe, C IOMO-
IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU HA NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YeHUE KOHCYJIbTAIUH 110 OKa-
3BIBA€MBIM yCIIyraMm U 1p.))

AHHC

Kputepnii «Y10BJ1€TBOPEHHOCTh

YCJIOBHSIMHM OKa3aHHSA YCJIyID»

Ownnaiy 100 GammoB 30 % 30 6aimtoB 92,75 27,82
orpoc
5.1.1.'oToBHOCTh HOTyYaTe- nosyyaresn
JIel yCIyr peKOMEHI0BaTh eit
OpraHU3aLyIo POJCTBEHHUKAM | yciayr/JIng
1 3HAKOMBIM HoC
AQHKETHPOB
aHue
Omnnaiin 100 Gammos 20 % 20 6amioB 97,14 19,42
5.2.1 Y10BneTBOPEHHOCTh
N orpoc
noJyyaTenel yciuyr opraHu- nosyyaTen
3aI[IOHHBIMH YCJIOBUSIMHU OKa- eif
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
sammn. AHKETHPOB
aHne
Ounnaiy 100 6ammoB 50 % 50 6ammoB 98,57 49,28
orpoc
5.3.1.Y 10BNnETBOPEHHOCTH noyuaren
HoJTydaTeneil yciuyr B IeJIoM eif
YCIIOBUSIMM OKa3aHWs ycIIyr B | ycayr/JIng
OpraHu3aluu HOC
AHKETHPOB

aHue

Ilo pezynomamam npo8eoeHHOU He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npeacmaeumb Cﬂe()yiou;ue peKOMeHOauuu U NOSHCETIAHUA:

PexoMeHaninu pecrioHIEHTOB (MOJydaTesie ycayr):

1) PexomMeHayeTcs pacUIMpUTh CIIEKTP YCIYT;

2) YacTb peCIOHACHTOB Jajia BBICOKYIO OIEHKY padoTe MepcoHasa U yupe-

JKIEHHIO,

3) PekxomeHayeTcs yarie IpOBOIUTh KOHCY/IbTAIINY;

4) PexoMeHIyeTcsl 00CCIICUUTh YUPEKICHUEC aBTOTPAHCIIOPTOM;

5) PekxomeHayeTcs pa3mernaTh 00Jbiie HHOOPMAIMH O JAEATEIBHOCTH yupe-

JKICHUS

6) Pexomenayercs co3aarh rpynny «BKontakrey,
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7) PexkomeHmyercs pacIIMpHTh IMOMEIICHHE, 000PYIOBATh CTYIHIO JIJIS Che-
MOK;

8) PexoMmeHyeTcs TpHUIJIAIIATh 3HAMEHUTHIX JIIOJCH Ha TOPOJICKHE MEpOo-
MPUATHS;

9) PekxoMmeHIyeTCs yiIydlICHHE MaTepUAIbHO-TEXHUUYECKOM 0a3bl.

53
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4)

Mynuuunanvroe

OI00JICemMHoe  YUDEeHCOCHUE

KyJjlibmypbl

lsopeu

kyaemypol « Cmpoumenwvy 3ATO 2. Cesepomopck

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 155

PECIIOHICHTOB

TIOCPEIICTBOM

MHTEPHET-0Mpoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

poBecHHUS He3aBucuMon orieHku: https://www.dcir.ru/uchrezhdeniya/podrazdel.

OO0mme wTOrOBBIC OAUIBI TO YYpeKIeHWto coctaBwin: 486,87 OGamos.

PGBYHBTaTBI PacCuCTOB I10 OTACIIBHBIM ITIOKA34aTCJIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OOuuii MTOrOBbIN 0JIAHK aHAJIM3A YUPEKIACHU KyJAbTypbl / MyHUIMIIAJIbHOE
OI0/5KeTHOE YupesKkaeHue Ky abTypbl JIBopen KyJabTypbl «CTpoureas» 3ATO
r. CeBepomMopck

Iloxka3aTenn

Metoa
OllEeHKH

Maxkcumajiab
Has
BeJINYMHA

3HauuMocCT
b
nokasareJs

3Hauenune

nmoxkasarteJjs €

y4eToM ero
3HAYUMOCTH

Iosyuen
HbIE
0aJLIIBI

Bajabl ¢
yyeToM
3HAYHUMO
CTH

Kputepnii «OTKpPBITOCTB U 10CTY

NHOCTh MHGOpM

Ay 00 OPraHN3aliH CONNAJIb

HOW cepbD

1.1.1. CootBercTBHE HHDOP-
MalliH O JesSTeIbHOCTU Opra-
HHU3alUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha nH(opMa-
IIMOHHBIX CTEHAX B TIOMEIIe-
HHUM OPTaHW3alU1 IIePEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K HEH, yCTaHOBJIEHHBIM HOD-
MaTHBHBIMH IIPABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6ay1oB

30 %

1.1.2. CootBercTBUE UHDOP-
MalliH O JeSTeILHOCTH Opra-
HHU3alIUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha oduIratb-
HBIX CaliTax OpraHu3anuy B
cetn «/HTEepHET» NIEpPEUHIO
nHPOPMALINH U TPeOOBAHISIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TIPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6aymoB

30 6amtoB

77

25,65

1.2.1. Hanuawme u pyHKIMO-
HUPOBaHME Ha OYUIHATEHOM
caiiTe opraHu3aly AUCTaH-
LIMOHHBIX CIIOCOOOB B3aNMO-
JIeficTBUS C MOTy4YaTeIsIMU
YCIIyT:

- TenedoHa;

Ananus
caiita

100 6ayu1oB

30 %

30 6aiu1oB

80

24
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CepBUca: MO-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O nofydatel | 100 6annos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu

pa3MelneHHoi Ha uHdopma- Hoe
IHOHHBIX CTCHAX B MOMEIIC- | gyKeTHpOB 4004 A
HHMH OPraHU3aLuU AHHE 0 0 6amioB 98,53 39,41
1.3.2. Y10BNEeTBOPEHHOCTH Onuais

orpoc
KauyeCTBOM, IOJIHOTOH U J10- noyuaten 100 6amion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaTBHOM caliTe opra- HoE
Husauuu B cetu «MuTepuer» | AHKETHPOB

aHue

Kputepnii «KoMpopTHOCTH YCJI0BUIi IPeAOCTABJIEHUS YCJIYT, B TOM YHCJIe BpeMsl O5KMIAHUA NPeI0CcTaABIeHUs
yeayrm»®
2.1.1. Hanuume xompoptHbix | Habmronen
YCJIOBUH AJi IPENOCTABICHUS ne
YCIyT:
-HaJn4ue KoOMGOPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAJIMYHE U ITOHSATHOCTh
HaBUTalli¥ BHYTPU OpraHU3a-
LHH;
100 6anoB 50 % 50 bayoB 100 50

- IOCTYITHOCTh TUTHEBOH BO-
bl

- HAJIMYHME U JOCTYIHOCTb
CaHUTAPHO-THTMEHHYECKUX
MTOMEIICHUH (IMCTOTa TIOMe-
LICHHUH, HAIMYWE MbLIa, BOJIBI,
TyaJjeTHOH Oymaru u mp.);

8 B cootBeTcTBHM ¢ DenepanbHbIM 3akoHOM Ne 392-D3 jy1sl OLEHKH OpraHu3aiuii B cepe 00pa3oBaHus
U KYJIBTYpBI IpUMeHseTcst Kputepuii «KoMpopTHOCTh yCIOBUH MPeIoCTaBICHUS YCIYT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

2.3.1.Y 10BNETBOPEHHOCTh
KOM(pOPTHOCTBIO IPEAOCTAB-
JICHUS YCIIYT

Omnnaita
orpoc
TIOTy4aTen
el
yemyr/JIna
HOE
AQHKETHPOB
aHue

100 6amnoB

50 %

50 6ayToB

99,51

49,75

Kputepnii «/{0CTYNHOCTb YCJIYT VI HHBAJTHIOBY»

3.1.1. Hannuue Ha TeppuTo-
pHH, IPUJIETAONIEH K OpraHu-
341U U B €€ TIOMEIICHHSX:

- 000pYIOBaHHBIX BXOIHBIX
TPYIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;

- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;

- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIMPEeHHBIX
JIBEPHBIX TIPOEMOB;

- CMEHHBIX KPeCel-KOJISICOK;

- crienranbHO 000pya0BaH-
HBIX CAaHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu

Hab6monen
ue

100 6anmoB

30 %

30 6amioB

100

30

3.2.1. Hannuue B opranusa-
LINH YCIIOBHH JIOCTYITHOCTH,
TIO3BOJISTIOINMX MHBAJINIAM
MOJyYaTh yCIYTH HapaBHE C
JIPYTUMHU:

- TyOMMpoBaHUE NIl MHBAJIN-
JIOB TI0 CIIyXYy W 3PEHHIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Maluwy;

- nyOnMpoBaHue HaIHCEH,
3HAaKOB Y HHOU TEKCTOBOU U
rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;

Hab6monen
ne/Ananus
calra

100 6amoB

40 %

40 6amioB

100

40
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0AUMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha JIOMY
Omnnaitn
orpoc
P 100 GammoB 30 % 30 GamoB 99,01 29,70
3.3.1.Y 10BI€TBOPEHHOCTE L
eit
JIOCTYTIHOCTBIO YCIIyT IJIs
Y Y yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106poxke/iaTeIbHOCTD, BEKIMBOCTh PA0OTHUKOB OPraHu3anmii coiuaibHoi cdepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
J10GpOKENATEILHOCTLIO, BEK P 100 Gaios 40 % 40 Gano 9951 | 39,80
JMBOCTBIO pabOTHUKOB opra- | MOTydaTel
eit
HM3aI1U, 00€CIICYNBAOIIUX
. yemyr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FIOBPOKEIATENLHOCTBIO, BEX P 100 Gamos 40 % 40 Ganos 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | HO/ydarel
eit
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OPOKETATENEHOCTHIO, BEXK- OIIpoc
JIMBOCTBIO PaOOTHUKOB opra- | HO/ydatrel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH
yeyr/JIng 0
JUCTaHIUOHHBIX (hOPM B3au- Hoe 100 GannoB 20 % 20 6an0B 98,53 19,70
MOZICHCTBHS (110 TeNeOHY, 10 | akeTHpoB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
LIBIO DJIEKTPOHHBIX CEPBUCOB

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KyNbTypbl>»
(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIYTH, TOITy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTD YCJOBUSIMHU OKA3aHHUS YCIYI»
Omnnaita 100 GammoB 30 % 30 bamoB 100 30
orpoc
5.1.1.'oToBHOCTh HOTyUaTe- noyuaren
JIel yCITyT peKOMEHI0BATh eit
OpraHHU3alfio0 POACTBEHHUKAM | ycmyr/Jlug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Ounnaiy 100 GammoB 20 % 20 daytoB 98,04 19,60
5.2.1 Y 10BIETBOPEHHOCTH
N orpoc
MoJTydaTeneit ycIuyr opraHu- nosyyaTen
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Ouutaity 100 6ayutoB 50 % 50 Oayu1oB 98,53 49,26
orpoc
5.3.1.Y 10BnETBOPEHHOCTH nosyyaTesn
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIOBUSIMH OKa3aHus yCIyr B | yciyr/Jlna
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJICHO NPeoCcmasumy ciedylouue peKkoMeHOayuu U nOHCeNaHus:

PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):

1) YacTh pecroHJICHTOB Jjajia BBICOKYIO OILIEHKY pa0oTe MepCcoHaNa U y4pe-
KICHUIO;

2) PekoMenyeTcst ynydiieHHe MaTepruaibHO-TEXHHYECKOM 0a3bl;

3) Pexomenayercst OoJiblliee KOJIMYECTBO MEPOIPHSITHHA M KOHKYPCOB IS
JICTEH;

4) Pexomennayercss uepe3 CMU moBbICHTh YpOBeHb HH()OPMHUPOBAHHOCTH
HACEJICHUSI O MEPONPUSITHUSIX, TPOBOJIUMBIX YUPEKICHUEM;

5) BeecTr OHTaH-TIPOIaXKy OUIIETOB;
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6) OOecrieunTh YYpEXKJICHHE HOBBIM COBPEMEHHBIM OOOPYJOBAaHUEM IS
MIPOBENICHUSI TEATPATU30BAHHBIX U KOHLIEPTHBIX MTPOrPaAMM;
7) PexoMmeHyeTcs MPOBOJAWTH KYPChI MOBBINICHHS KBATH(DUKAIIUY IS TIe/1a-
roroB 1o Poccumy,
8) PexomeHmyeTcs BBECTH MMOJapOyYHbie aDOHEMEHTHI Ha OecCIIaTHOE Toce-
HICHUE 3aHATUNA YYEHHKaM, OCEIAIIINX yupexKaeHue ooee 3 JieT;

9) PexomeHayeTcs BBECTH OOJbIIee KOJIUYECTBO MEPOIPHSTUN ST MOJIO-
nexu (18-35 ner) u mojieii 3penoro Bo3pacra: TMCKOTEeKH, oduiiepckuii 6an u ap.;
10) Pexomenmyetcs He cokpamaTh yucieHHocTh mTara JIK "Crpourens";

11) PexomeHnmyercsi cO31aTh YCIOBUS VIS JIOCTYITHOTO TTOCEHICHUS YUpEexkK ie-
HUS WHBAJTAIAMU;

12) PexomeHnayeTcs He MpeKpamaTh padboTy KOJUIGKTUBOB B JISTHHIA TIEPUO]T;

13) PekoMeHnayeTcs MPOBOIUTH OOJIbIIIEE KOJHUUSCTBO KOHIICPTOB M CIIEKTAK-
JIEW TIPUE3KUX APTUCTOB;

14) PexoMeHayeTCs OTKPBITH IUIATHBIC KYPChI 11 B3pocibiX((hoTo, putHec);

15) Pexomenayetcs cenaTh MapKOBKY IS TIOCETHTEICH KPYKKOB;

16) PexoMeHayeTCsl YBEIUYHUTh BPEMs IPOBEACHHS YIIMYHBIX TPOTPamMM;

17) PexkoMeHnayeTcs MPOBOAUTH PO3BITPHININA OWUJIETOB HA MEPONPHUSATHS Ha
paauo;

18) PexoMmeHayeTcsi OTKPBHITH B YUYPEKIACHHH TOUKY MPOJAKH CYBECHUPHOMN

MIPOAYKIIUH.
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5) Mynuyunanvroe 01w00xcemnoe yupexcoerue Kyibmypovl «l opoockou

Jleopeu kyiomypor 3ATO 2. Ocmpogrouy

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 30

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpOCa.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBecHUS He3aBucuMon oreHku: https://gdk-ostrov.murm.muzkult.ru/

OO0mme wuToroBBHIE OAIBI TO YUpekKACHUIO coctaBwim: 429,2 Oamna.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OOuuii MTOrOBbIN 0JIAHK aHAJIM3A YUPEKIACHU KyJAbTypbl / MyHUIMIIAJIbHOE
010/5KeTHOE yupeskaeHue KyJbTypbl «l'opoackoii JIBopen Ky abTypbl, 3ATO r.

Oct

OBHOWW»

Iloxka3aTenn

Metoa
OllEeHKH

Makcuma
JbHas
BeJINYMHA

3HauumMoc
Th
nmoxasareJa
s

3Havenue
nokasareJis ¢
Y4€TOM ero
3HAYUMOCTH

IHony4yeHHBI
e 0aIbI

banabl ¢
yuyeToM
3HAYHMOC
™

Kpurepuii «OTKpPBITOCTb U 10CTYNIHOCTb MH(}O

Maluuu 00 OPraHu3aluM COHU

aJIbHOIl chepbI»

1.1.1. CootBercTBHE HHDOP-
MalliH O JesSTeIbHOCTU Opra-
HHU3alUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha nH(opMa-
IIMOHHBIX CTEHAX B TIOMEIIe-
HHUM OPTaHW3alU1 IIePEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K HEH, yCTaHOBJICHHBIM HOD-
MaTHBHBIMH IIPABOBBIMH aK-
Tamu

HaOmronenn
e

100 6ay1oB

1.1.2. CootBercTBUE UHDOP-
MalliH O JeSTeILHOCTH Opra-
HHU3alIUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha oduIratb-
HBIX CaliTax OpraHu3anuy B
cetn «/HTEepHET» NEPEUHIO
nHPOPMALINH U TPeOOBAHISIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TIPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6aymoB

30 %

30 6amioB

74

22,2

1.2.1. Hanuawme u pyHKIMO-
HUPOBaHME Ha OYUIHATEHOM
caiiTe opraHu3aly AUCTaH-
LIMOHHBIX CIIOCOOOB B3aNMO-
JIeficTBUS C MOTy4YaTeIsIMU
YCIIyT:

- TenedoHa;

Ananus
caiita

100 6ayu1oB

30 %

30 6ayu1oB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CEepBHUCa: MO-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnmnaiin
KauyeCTBOM, IOJIHOTOM U J10- ompoc
CTYITHOCTBIO HH(OPMALIUHK O Toydateae | 100 6amion
JIeSITEIbHOCTH OpraHu3allvy, "

. yenyr/JInan
pa3MelneHHoi Ha uHdopma- oe
IHOHHBIX CTCH/AX B IIOMCIIC- | apkeTHpOBa
HUH OpraHH3aLuH Hie 40 % 40 6amtoB 97,51 39
1.3.2. Y10BNEeTBOPEHHOCTH Onunaiis

_ ompoc
Ka4ecTBOM, TIOJIHOTOH U JI0- nonyuatene | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O i
JIeSITEIIFHOCTH OpraHu3allny, yeayr/JIndn
Ha o(UIMaIBHOM caliTe opra- oc
HU3alUuU B ceTu «VHTepHeT» aHKeTHpOBa
HHE
Kputepnii «KomMpopTHOCTH YCJI0BUIi IPeAOCTABJEHHUS YCJIYT, B TOM YHCJIe BpeMsl O5KMIAHUA NPeI0CTABIEHUS
yeayr»®

2.1.1. Hanuuue xomdoptHeix | Habmronenn
YCJIOBHIA IS IPEI0CTaBICHHS e
YCIyT:
-HaJn4ue KoOMGOPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAJIMYHE U ITOHSATHOCTh
HaBUTalli¥ BHYTPU OpraHU3a-
LHH;
- JIOCTYIIHOCTb [HTHEBOM BO- 100 50 % 50 GamoB 100 50
ZbI; OamtoB

- HAJIMYHME U JOCTYIHOCTb
CaHUTAPHO-THTMEHHYECKUX
MTOMEIICHUH (IMCTOTa TIOMe-
LICHHUH, HAIMYWE MbLIa, BOJIBI,
TyaJjeTHOH Oymaru u mp.);

° B cootBetcTBHM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 ju1sl OLEHKH OpraHu3aiuii B cepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

2.3.1.Y 10BNETBOPEHHOCTh
KOM(pOPTHOCTBIO IPEAOCTAB-
JICHUS YCIIYT

Ownnaitn
ompoc
HoJryyarese
i
yeryr/JInaa
oe
AQHKETHPOBa
HHE

100

0ajIoB

50 %

50 6amtoB

100

50

Kpurepnii «/locTYIHOCTD YCJIYT /1Sl HHBAJTUAOBY

3.1.1. Hannuue Ha TeppuTo-
pHH, IPUJIETAONIEH K OpraHu-
341U U B €€ TIOMEIICHHSX:

- 000pYIOBaHHBIX BXOIHBIX
TPYIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;

- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;

- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIMPEeHHBIX
JIBEPHBIX TIPOEMOB;

- CMEHHBIX KPeCel-KOJISICOK;

- crienranbHO 000pya0BaH-
HBIX CAaHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu

HaoOmonenu
e

100

0ajioB

30 %

30 6amoB

80

24

3.2.1. Hannuue B opranusa-
LINH YCIIOBHH JIOCTYITHOCTH,
TIO3BOJISTIOINMX MHBAJINIAM
MOJyYaTh yCIYTH HapaBHE C
JIPYTUMHU:

- TyOMMpoBaHUE NIl MHBAJIN-
JIOB TI0 CIIyXYy W 3PEHHIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Maluwy;

- nyOnMpoBaHue HaIHCEH,
3HAaKOB Y HHOU TEKCTOBOU U
rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;

HaoOmonenu
e/Ananus
calra

100

0asoB

40 %

40 6amnoB

20

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

62




MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0AUMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha IOMY
Omnnaitn
orpoc
P 100 30 % 30 GamoB 95,83 28,74
3.3.1.Y 10BI€TBOPEHHOCTE nonyHarene
JIOCTYITHOCTBIO YCITYT ISt 1 Gamros
yeryr/JInaa
WHBAJIHUIOB
oe
AQHKETHPOBa
HHE
Kputepnii «/106poikesiaTeIbHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHu3anuii conuaibHoi cdepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
AOCPOKENATENBHOCTEIO, BEX- | OMPOC 100 40 % 40 Gaos 98,75 29,62
JMBOCTBIO pabOTHHKOB opra- | T0TydaTee
i 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JInan
NIepBUYHBIA KOHTAKT U WH- oe
(dbopMupoBaHUE NONTyYaTes AHKeTHPOBa
YCJIYTH IIPU HETIOCPE/ICTBEH- HHe
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
AOCPOKENATENBHOCTEIO, BEX- | OMPOC 100 40 % 40 Gaos 98,75 29,62
JIMBOCTHIO Pa0OTHUKOB opra- | OIydaTene
u 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yeayr/JInan
HETIOCPECTBEHHOE OKa3aHHe oe
YCITyTH TIpH 00paIieHny B AHKeTHpOBa
OpraHu3auro HHUE
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | OIydaTene
i
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeayr/JInan
JUCTaHIMOHHBIX (POPM B3au- oc 100 20 % 20 6anoB 98,73 19,74
MOZIEHCTBHS (110 TeNeOHy, 10 | aykermpoBa GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- HUE
LIBIO DJIEKTPOHHBIX CEPBUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIYTH, TOITy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))

Kpurepuii «Y10BJ1eTBOPEHHOCTD YCJI0BUSIMH

OKa3aHHUsA yCJAYD»

OwnnaitH 100 30 % 30 GamnoB 97,5 29,25
orpoc 6
5.1.1.ToTOoBHOCTH TIOJTy4aTe- nosyyatese AJLIOB
JIel yCayr peKOMEH0BaTh i
OpraHH3alio POACTBEHHUKAaM | yciyr/JInun
1 3HAKOMBIM 0¢
AHKETHPOBa
HHE
Ounnaiy 100 20 % 20 baimtoB 98,75 19,75
5.2.1 Y 10BIETBOPEHHOCTH ompoc
[oJIydaTesel yciyr opraHu- noJTyyaTese banoB
3allMOHHBIMU YCIIOBUSIMU OKa- i
3aHUSA YCIIYT: yemyr/Jlnan
- rpadukoM paboThI OpraHHu- oe
3aITHIL. aHKEeTHPOBa
HHE
Omnnaiin 100 50 % 50 GamioB 98,75 49,28
orpoc 6
5.3.1.Y 10BnETBOPEHHOCTH noyuaTene aJI0B
HoJIy4yaTesnen yciayr B LeJIOM it
YCIOBUSIMU OKa3aHHs yCJIyr B | yciyr/JInun
OpraHu3aluu oc
aHKETHPOBa

HHC

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcearuA.

PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):

1) YacTh pecroHAEHTOB Jajia BBICOKYIO OICHKY paboTe mepcoHaa U ydpe-

JKIICHUIO,

2) PexomeHayeTcs yaydllleHUE MaTePUATbHO-TEXHUIECKOM 0a3bl;

3) PexomeHayercs MpuBJIeKaTh CTOPOHHUE OpraHW3aIlMH JJIsS OKa3aHHS I10-

MOIIH B MMPOBEJACHUN YIUYHBIX MEPOIPUSATHIA;

4)  PexkoMeHIyeTCs co3aaTh 0OJIbIee KOJTHUECCTBOKPYIKKOB JIJISI B3POCIIBIX;

5) PekomeHayeTcs MPOBOAMTH OOJIbIIIEE KOJUUYESCTBOBBICTABOK PadoOT;

6) PexoMeHIyeTCsl OTKPBITh BOKAIbHBIC U TAHICBAIbHBIC KYPCHI ISl B3POC-

JIBIX U JIETEH;
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7) PexoMeHIyeTcsl CTPOUTEIBCTBO YIAMYHOU CIICHBI.
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6)

Mynuuunanvroe 6100xcemuoe yupescoeHue kvabmypsl Llenmp oocyea

monooexcu 3ATO 2. Cesepomopck

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHketupoBaHus U 30 peCOHAEHTOB NOCPEACTBOM UHTEPHET-OIPOCA.

YupexaeHue He UMeeT 0(pUITMaIbLHOTO caiTa.

OO0mme wTOroBBIC OATBI MO Y4YpekaeHuro coctaBwm: 414,19 OGammos.

Pe3ynbrathl pacueToB 1O OTAEIBHBIM MOKA3aTENSIM MpeacTaBieHbl B Taom. 1.

Taoua.1.

OO0uuii HTOrOBbIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl / MyHUIIMIIAJIbHOE
Or01:KeTHOE yupe:kaeHue KyJbTypbl LlenTp nocyra mosoae:xxkn 3ATO r.
CeBepomopck

IToxa3zaTean

Metoxa
OLIEHKH

Maxkcuma
JbHAaA
BeJINYMHA

3HauyuMocCT
b
NoKAa3aTejs

3HaueHmne
nmokasareJs ¢
Y4Y€TOM €ro
3HAYUMOCTH

Mony4yenn
ble 0aJLIbI

banasl ¢
yuyeToM
3HAYHMOC
™

Kpurepnii «OTKpBITOCTh M AOCTYIHOCTh HH(O

MalMH 00 OPraHU3aNMHN CONUATBHOM chepbl

»

1.1.1. CootBercTBHe HHPOP-
MaIH O JESITEAbHOCTH Opra-
HHU3alIUH COLUATIBHON cepsl,
pa3MelneHHoi Ha nHdopMa-
IMOHHBIX CTEHIaX B TIOMeIe-
HUH OpraHM3aLH NTePEIHIO
nHpopmanuu u TpedOBaHUAM
K HEH, yCTaHOBJICHHBIM HOD-
MaTHBHBIMH IIPABOBBIMU aK-
TaMu

HaoOmonenu
e

100 Gammos

1.1.2. CootBerctBue HHPOP-
Malliy O JeSTeILHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEePeUHI0
nHpopmanuu u TpedOBaHUAM
K HEH, yCTaHOBJIEHHBIM HOP-
MaTHBHBIMH IIPABOBBIMU aK-
Tamu

Ananus
calra

100 6ammoB

30 %

30 6aiutoB

41,5

12,45

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- Teneona;

-3JIEKTPOHHOH TTOYTBI;

- TEXHHYECKOW BO3ZMOXKHOCTH

Ananus
calra

100 6anmoB

30 %

30 6amtoB

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

66




MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

BBIPa)KEHUS] MHEHUS 110JTy4a-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- JIIEKTPOHHOTO CepBHCA!
(opma JuIs To1auu 3JIEKTPOH-
HOTO 00pamieHus/>Kanooby/
TIPE/TI0KEHHST;

- QIIEKTPOHHOTO CepBUCA: I10-
JIy4eHHEe KOHCYJbTaluH M0
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO JJICKTPOHHOTO CEPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Omnnaitn
KadyeCcTBOM, ITOJIHOTOH U JI0- onpoc
CTYITHOCTBIO HH(OPMALIUK O Todydateae | 100 6amon
JIeSITeIBHOCTH OpTaHU3aIlHH, "

. yenyr/JInan
pa3MelneHHoi Ha uHdopma- oe
UMOHHBIX CTEH/IaX B MOMEILE- | apkeTHpoBa 10
HUM OPraHU3aLuu Hie 0 40 6ayoB 99,37 39,74
1.3.2. Y10BNEeTBOPEHHOCTH Onunaiis

orpoc
KauyeCTBOM, IOJIHOTOM U J10- nonydarene | 100 Gawios
CTYIHOCTBIO HH)OpPMALIUH O i
JIeSITeNIBHOCTH OpTaHU3aIlHH, yemyr/Jlnan
Ha OQHIMAIBHOM CcaliTe opra- oe
HU3alIUU B ceTd «VHTepHeT» aHKETHpOBa
HHE
Kputepnii «KomMpopTHOCTH YCJI0BUIl IpeAOCTABJEHHUS YCJIYT, B TOM YHCJIe BpeMsl O5KMIAHUA NPeI0CTaABIeHUS
yeaym» il

2.1.1. Hanmane komdoptaeix | HabmroneHu
YCIIOBHH JJIS IPEIOCTaBICHUS e
YCIyT:
-HaJn4ue KOM(GOPTHOH 30HBI
OT/IbIXA (0XKHUIAHNA);
- HAIM4He U MOHSATHOCTh
HaBHUTalli¥ BHYTPU OpraHU3a-
1w,
- JIOCTYIIHOCTb [HTHEBOM BO- 100 50 % 50 baoB 100 50
IIBL; 0ayioB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTaPHO-TUTUECHUYECKIX
MTOMEIICHUH (IMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAaHUTapHOE COCTOSIHUE TIO-
MELIEHUI opraHu3auuii;

10 B coorBercTBHM ¢ DenepanbHbIM 3akoHOM Ne 392-D3 11715 OLIEHKH OpraHu3anuii B cepe 00pazoBaHus
U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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-BO3MOXKHOCTbh OpPOHHPOBAHHMS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTEpHET» HA ODUIH-
aJbHOM CaliTe OpraHu3aluy,
IIPY JINYHOM TOCEILEHUH U

mp.)

2.3.1.Y 10BNETBOPEHHOCTh
KOM(OPTHOCTBIO MTPEAOCTAB-
JICHUS yCIIyT

Omnnaiin
orpoc
noJydaTese
i
yenyr/JIndan
oe
AQHKCTHPOBa
HUEC

100

0aIoB

50 %

50 6ayToB

97,5

48,75

Kpurepnii «/locTYIHOCTDb YCJayr Jisi HHBAJTHAOB

3.1.1. Hannuue Ha TeppuTo-
U, TIPHIIETAOMICH K OpTaHu-
3alliH U B €€ TOMCIICHUSX:

- 000pyIOBaHHBIX BXOIHBIX
IpyMII MaHTyca-
MU/TIOIbEMHBIMH I11aThOp-
Mamy;

- BBIJICJICHHBIX CTOSIHOK JUJISt
aBTOTPAHCIOPTHBIX CPEICTB
MHBAIIAAOB;

- aJalTUPOBAHHBIX JTU(PTOB,
MOpYYHEH, pacIIUpEHHBIX
JIBEPHBIX TIPOEMOB;

- CMEHHBIX Kpece-KOJISCOK;

- crienranbHO 000pyI0BaH-
HBIX CAHUTapHO-
THTHEHUYECKHUX TTOMELICHUH B
OpraHu3aIH

HaoOmonenu
e

100

0aioB

30 %

30 6amioB

60

18

3.2.1. Hannuue B opranusa-
LINH YCIIOBHH JIOCTYITHOCTH,
TIO3BOJISTIOIIMX MHBAJINIAM
MOJTy4aTh yCIIyTH HapaBHE C
JIPYTHUMHU:

- TyOIMpoBaHUE NIl MHBAJIN-
JIOB II0 CIIyXYy W 3PEHHIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Malluuy;

- TyOnmMpoBaHue HAJITUCEH,
3HAaKOB Y HHOU TEKCTOBOU U
rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
ToM bpaiins;

- BO3MOKHOCTB TIPEIOCTaBIIe-
HUSI MHBAIUAAM T10 CIIyXY

Hab6mogenn
e/Ananus
caiita

100

0aJIoB

40 %

40 6amioB

40

16
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(cmyxy ¥ 3peHHIO) YCIyT Cyp-
JoriepeBoaumKa (TudIIocyp-
JIOTIEPEBOAIHKA);

- HaJIM9Ue abTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opraHusanyy B cetd «VHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAMU OpraHU3aluy,
NpOLIEeIIUMH HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEOCTABIICHUS YCIYTH B
JIUCTaHINOHHOM PEKHME WITH

Ha IOMY
Ounnaita
OIIpOC
P 100 30 % 30 Gaos 100 30
3.3.1.Y 1OBIETBOPEHHOCTD nomydatene
JIOCTYMHOCTBIO YCIYT ISt 1 Gamnos
yenyr/JInan
HMHBAJIMIOB
A oe
AQHKCTHPOBa
HHUE
Kpurepnii «/[00poxkenaTeIbHOCTh, BeKJINBOCTHh PAGOTHUKOB OPTraHU3AINiA CONMAIBLHOI cephD
4.1.1.Y 10BIETBOPEHHOCTH Onnau
II0OPOKETATENEHOCTHIO, BEX- onpoc 100 40 % 40 621108 098,75 39,5
JIMBOCTBIO Pa0OTHUKOB opra- | 1OIyHdaTene
" 0asuIoB
HH3alU1, 00eCIeUYnBaOIIUX
. yeryr/JInaa
MIEPBUYHBIN KOHTAKT U MH- oe
(dhopMHUpOBaHUE MMOTyYaTEIIS AHKETHPOBa
YCIYTH MPH HETMOCPECTBEH- HHe
HOM OOpAIIeHNH B OpraHu3a-
LIAIO
4.2.1.Y 10BIE€TBOPEHHOCTH Onnaiy
II0OPOKETATENEHOCTRIO, BEXK- onpoc 100 40 % 40 621108 100 40
JIMBOCTBIO Pa0OTHUKOB opra- | OIyHdaTene
" 0asuIoB
HH3alU1, 00eCIIeUYnBaOLIUX
yeryr/JInaa
HETIOCPEICTBEHHOE OKa3aHUe oe
YCITyTH TIpH 00paIieHny B AHKETHPOBA
OpTraHU3aIHIO HHE
4.3.1.Y 10BIETBOPEHHOCTH Ounnaia
JI0OPOKENaTETHHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | HOIydaTene
"
HU3AIMH PY UCIIOJIE30BAHUU -
yeanyr/JInau
JIUCTAHIIUOHHBIX (opM B3au- e 100 20 % 20 6auioB 98,75 19,75
MozelicTBus (110 TenedoHy, 1mo aHKeTHpOBa GAILIOB
ANIEKTPOHHOM MOYTE, C TIOMO- HHeE
IO DJIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
mieHwst/ xanob/ mpeioxe-
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HU, 3aITUCH Ha TIpH-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepnii «Y/10BJ1€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYI»
Owaiin 100 30 % 30 GayutoB 100 30
orpoc
5.1.1.T'oTOBHOCTB HOMTy4aTe- noJyuatese banos
JIel yCITyT peKOMEHI0BaTh it
OpraHM3aliio POACTBEHHUKAaM | yciyr/JInux
1 3HAKOMBIM 0¢
aHKETHPOBa
HHE
OwnnaitH 100 20% 20 6annos 100 20
5.2.1 Y10BIETBOPEHHOCTH ompoc
MOJTy9aTeNel yCIyT OpraHu- nosyyaTene banoB
3aI[HIOHHBIMH YCIOBUSIMHU OKa- i
3aHUS yCIyT: yeayr/JInan
- rpadukoM paboThI OpraHHu- oe
3aIHN. AQHKETHPOBa
HHE
Owaiin 100 50 % 50 GamoB 100 50
53.1.V orpoc Gannos
.3.1.Y 10BIIETBOPEHHOCTD nosyyaTene
NoJyyaTenell yciayr B 1eIoM i
YCJIOBHUSMH OKa3aHus yciuyr B | yciryr/JInan
Opra"u3aluu oc
aHKETHPOBA
HHE

Ilo pesynbmamam npoeeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MODJICHO NPeoCcmasumy ciedyloujue pekoMeHOayuu U NOHCeNaHUs.
PexomMenyeTcs co3nath COOCTBEHHBIN CalT.
PexoMeH1aliu pecrioHIEHTOB (MOJydaTesie yciayr):
1) PexomeHnmyercsi IPOBOAUTH OOJbIEE KOJIMYESCTBOMEPOIIPHUITUI LIS JIe-
TE€U BO BpEMS KaHUKYII,
2) Pexomennyercs uepes CMU mOBBICUTH ypOBEHb HH(DOPMUPOBAHHOCTH
HACEJIEHUS] O MEPONPUATHSIX, TPOBOJUMBIX YUPEKIACHUEM;
3) PexomeHayeTcs MPOBOAMTH OCCIUIATHBIC JUCKOTCKH;
4) PexkoMeHIyeTCcs IPOBOIUTH «HOBOTOJHHUE EIIKM» 10 MOTUBAM COBPEMCH-
HBIX MYJIBT(QUIHMOB,;
5) PekoMmeHIyeTcs KaueCTBEHHOE 000pYI0BaHKUE TOMEIICHUM JIJIS 3aHSITUH;

6) Oo0opynoBaTh rapaepo0;
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7) PexoMmeHIyeTcsl yCTaHOBUTH CTEH]I C HArPaIaMu;

8) UacTh pecrnoHISHTOB Jalla BHICOKYIO OIICHKY paboTe mepcoHalla M yupe-
KJICHHUIO;

9) PexomeHayeTcs yIydlmIuTh paboTy aJMHHHUCTPATOPOB 3aJia;

10) PexomeHnmyeTcsi MPOBOIUTH OOJIBIIEE KOJIMIESCTBO MEPONPUSTHIA IS JIFO-
JIeW MOKUJIOT0 BO3PacCTa;

11) PexomeHnmyeTcs ynydlIeHUE MaTEPHATbHO-TEXHHUECKOU 0a3hl;

12) PexomeHmyeTcsi MPOBOAUTH OOJIBIIE PEKIAMHBIX aKIIHN;

13) Pexomenayetcs ycraHoButh B JIK Kynepsl ¢ BOJOH;

14) PexomeHnmyercsi pa3HOOOPa3UTh (OH/ POCTOBBIX KOCTIOMOB JUISl IETCKHX
porpamm;

15) PexomenmyeTcs MPOBOIUTH KaK MOXHO OOJIBIIIEe KOJTHMYECTBO WHTEPEC-
HBIX COBMECTHBIX C JPYTMMH OpraHU3alUsIMH IIPOEKTOB U MEPONIPUATHH;

16) PexomenmyeTcs mMpOBOAUTE OOJIBIIEE KOJMYECTBO TEATPATBHBIX TOCTAHO-
BOK JUIS JETEH,

17) PexomeHayeTcsi yBEIMYUTh KOJTHMYSCTBO CEMEHHBIX MPA3HUKOB,;

18) PexomenmyeTcs pa3sHOOOpa3UTh perepTyap MeBIOB;

19) OOGecneuuTh yUpPESKICHUE KPACUBBIMH JCKOPAIUSIMHU.
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7)

Mynuuunanvroe

O100JICemHoe

y

ypecoeHue

KYJlbmypbl

«/lom

Kyaemypsl cemelinoz2o oocyaay (n. Cachonoso-1)

Bcero B YUpPCKIACHUN OIIPOIICHO 51 PECIIOHACHT ITOCPCACTBOM JIMYHOI'O

aHKETUPOBAHUSA U 29 PECIIOHICHTOB MTOCPEICTBOM HHTEPHET-0IPOCA.

YupexaeHue He UMeeT 0(pUITMaIbLHOTO caiTa.

OO0mme WwTOoroBhIe OaJUIBI

[0 YYPEXKIEHUIO COCTAaBHIIM:

364 Oamnia.

Pe3ynbrathl pacueToB 1O OTAEIBHBIM MOKA3aTENSIM MpeacTaBieHbl B Taom. 1.

Taoua.1.

OO0uuii HTOrOBbIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl / MyHUIIMIIAJIbHOE
OI0’)KeTHOE YUpesKIeHUue KyJbTYPbl «/Jl0M KyJbTYpbI CeMeiiHOro 10cyra» (Ii.
Cadonono-1)

IToxa3zaTean

Metoxa
OLIEHKH

MaxkcumaJ
bHas
BeJIMYMHA

3HauuMoc
Th
nmokasareJ
A

3HaueHHe
nokasareJis ¢
Y4Y€eTOM €ro
3HAYMMOCTH

IMosny4eHHBI
¢ 0aJJIBI

banasl ¢
yuyeToM
3HAYHMOC
™

Kpurepnii «OTKpBITOCTh H 10CT

TMHOCTH HH(O

pMalum 06 op

TraHU3aluMu Coun

AJIbHOI cepbl

1.1.1. CootBercTBHe HHPOP-
MalWH O JESITEIbHOCTH Opra-
HHU3alIUH COLUATIBHON cepsl,
pa3MelneHHoi Ha nHdopMa-
IMOHHBIX CTEHIaX B TIOMeIe-
HUH OpraHM3aLH NTePEIHIO
nHpopmanuu u TpedOBaHUAM
K HEH, yCTaHOBJIEHHBIM HOD-
MaTHBHBIMH IIPABOBBIMU aK-
TaMu

Hab6monen
ue

100 Gammos

30 %

1.1.2. CootBerctBue HHPOP-
Malliy O JeSTeILHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepPEeuHI0
nHpopmanuu u TpedOBaHUAM
K HEH, yCTaHOBJIEHHBIM HOP-
MaTHBHBIMH IIPABOBBIMU aK-
Tamu

Ananus
calra

100 6ammoB

30 6ayu1oB

45

14

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- Teneona;

-3JIEKTPOHHOH TTOYTBI;

- TEXHHYECKOW BO3ZMOXKHOCTH

Ananus
calra

100 6ammoB

30 %

30 6amtoB
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BBIPa)KEHUS] MHEHUS 110JTy4a-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU T'H-
MIEPCCHUIKH Ha Hee);

- JIIEKTPOHHOTO CepBHCA!
(opma JuIs To1auu 3JIEKTPOH-
HOTO 00pamieHus/>Kanooby/
TIPE/TI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
JIy4eHHEe KOHCYJbTaluH M0
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO JJICKTPOHHOTO CEPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Omnnaitn
KadyeCcTBOM, ITOJIHOTOH U JI0- onpoc
CTYITHOCTBIO HH(OPMALIUK O nofytatel | 100 6amios
JIeSITeIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB
HUM OPraHU3aLuu - 40 % 40 GamtoB 100 40
1.3.2. Y10BNEeTBOPEHHOCTH Onunais
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nonyuaTen | 100 6amion
CTYIHOCTBIO HH)OpPMALIUH O et
JIeSITeNIBHOCTH OpTaHU3aIlHH, yemyr/JIng
Ha OQUIMAIBHOM CaliTe opra- HOe
Husanuy B cetd «Mntepuer» | AHKCTHPOB
aHne
Kputepnii «KoMpopTHOCTH YCJI0BHIi IpeAOCTABJIEHHUS YCJIYT, B TOM YHCJe BpeMs 0:KMIAHUA NPel0CTaBJeHUs
yeaym»it
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH TS TPEOCTaBIECHUS ue
YCIyT:
-HaJn4ue KOM(GOPTHOH 30HBI
OT/IbIXA (0XKHUIAHNA);
- HAJIMYHE U [TOHSTHOCTh
HaBHUTalli¥ BHYTPU OpraHU3a-
1w,
100 GamroB 50 % 50 6annoB 60 30

- IOCTYITHOCTh TUTHEBOH BO-
JbI;

- HaJIM4Ke U JOCTYNHOCTh
CaHUTaPHO-TUTUECHUYECKIX
MTOMEIICHUH (IMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAaHUTapHOE COCTOSIHUE TIO-
MELIEHUI opraHu3auuii;

1 B coorercTBuM ¢ DenepanbHbM 3akoHOM Ne 392-D3 1171 OLIEHKH OpraHu3anuii B cepe 00pazoBaHus

U KYJIBTYpBI IpUMeHseTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT.
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-BO3MOXKHOCTbh OpPOHHPOBAHHMS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe yCiryTH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTEpHET» HA ODUIH-
aJbHOM CaliTe OpraHu3aluy,
IIPY JINYHOM TOCEILEHUH U

mp.)

2.3.1.Y 10BNETBOPEHHOCTh
KOM(OPTHOCTBIO MTPEAOCTAB-
JICHUS yCIyT

Omnnaiin
orpoc
TTOJTy9aTe
e
yenyr/Jlna
HOE
AHKCTHPOB
aHue

100 6aymmoB

50 %

50 6amtoB

100

50

Kpurepnii «/locTYIHOCTD YCJIYT /1S HHBAJIH/I0B)

3.1.1. Hannuue Ha TeppuTo-
U, TIPHIIETAOMICH K OpTaHu-
3alliH U B €€ TOMCIICHUSX:

- 000pyIOBaHHBIX BXOIHBIX
IpyMII HaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
Mamy;

- BBIJICJICHHBIX CTOSIHOK JUJISt
aBTOTPAHCIOPTHBIX CPEICTB
MHBAIIAAOB;

- aJalTUPOBAHHBIX JTU(PTOB,
MOPYYHEH, pacIIUpEeHHBIX
JIBEPHBIX TIPOEMOB;

- CMEHHBIX Kpece-KOJISCOK;

- crienranbHO 000pyI0BaH-
HBIX CAHUTapHO-
THTHEHUYECKHUX TTOMELICHUH B
OpraHu3aIIH

Hab6monen
ue

100 Gammos

30 %

30 6amoB

3.2.1. Hannuue B opranusa-
LINH YCIIOBHH JIOCTYITHOCTH,
TIO3BOJISTIOIIMX MHBAJINIAM
MOJTy4aTh yCIIyTH HapaBHE C
JIPYTHUMHU:

- TyOIMpoBaHUE NIl MHBAJIN-
JIOB II0 CIIyXYy W 3PEHHIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Malluuy;

- TyOnmupoBaHue HaIIUCEH,
3HAaKOB Y HHOU TEKCTOBOU U
rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
ToM bpaiins;

- BO3MOKHOCTB TIPEI0CTaBIIe-
HUSI MHBAIUAAM T10 CIIyXY

Hab6monen
ne/Ananus
caiita

100 6anmoB

40 %

40 6amnoB
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(cmyxy ¥ 3peHHIO) YCIyT Cyp-
JoriepeBoaumKa (TudIIocyp-
JIOTIEPEBOAIHKA);

- HaJIM9Ue abTepHATHBHOM
BepcHH O(UITHATFHOTO caiTa
opraHusanyy B cetd «VHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAMU OpraHU3aluy,
NpOLIEIIUMH HE00X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEOCTABIICHUS YCIYTH B
JIUCTaHINOHHOM PEKHME WITH

Ha IOMY
Omnnaiin
onpoc 100 GammoB 30 % 30 6amnoB 99 30
3.3.1.Y 1OBIETBOPEHHOCTD ToyHate
eit
JIOCTYITHOCTBIO YCITYT JIJIst yenyr/Jis
WHBAJIHUJOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106pokesiaTeIbHOCTb, BEKIHBOCTh PA0OTHHKOB OPraHu3anuii conuaibHoi cepbi»
4.1.1.Y 10BIETBOPEHHOCTH Onnau
JI06POIKENATETBLHOCTBIO, BEK- orpoc 100 6ammoB 40 % 40 6aiutoB 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYdaTel
HHU3ALUH, 0v6ecnqu/IBaIOLuHx ycnyelf; T
MEPBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM OOpAIIeHNH B OpraHu3a-
U0
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaiu
JI06POIKENATENBLHOCTBIO, BEX- orpoc 100 6ammoB 40 % 40 6ayutoB 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYydaTel
HHU3ALUH, 00eCIIeYNBAIOIINX ycnyelf; T
HEMOCPEICTBEHHOE OKa3aHHe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHHU3aIHUo aHue
4.3.1.Y 10BIETBOPEHHOCTH Ounnain
JI0OPOKENaTETHHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
HU3AIMH PY UCIIOJIE30BAHUU en
JMUCTAaHIIMOHHBIX (hOpM B3au- ycnzg/;'lnq 100 6aytoB 20 % 20 GauioB 100 20
MozeiicTBHs (10 TenedOHY, 10 | apketHpoB
JIEKTPOHHOI 10YTeE, C IIOMO- aHue
IBIO 3JIEKTPOHHBIX CEPBUCOB
(mogauu »5eKTpOHHOTO 00pa-
mieHwst/ xanob/ mpeioxe-
75
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HU#, 3allUCH HA MPH-
eM/TIOJTyYeHHE YCIYTH, Oy~
YEeHUE KOHCYJIbTAIMH 10 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kpurepnii «Y10BJIeTBOPEHHOCTH YCJIOBHSIMHE 0KA3aHUA YCJIYT»
Omutaitn 100 Gammos 30 % 30 6amnoB 100 30
orpoc
5.1.1.'oToBHOCTh TIOTyUaTe- nosyyaresn
JIeH yCIyT peKOMEHI0BATh eii
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIlug
H 3HAKOMBIM HOC
AHKETHPOB
aHue
Onutaitn 100 6aymmoB 20 % 20 6amioB 100 20
5.2.1 Y10BIETBOPEHHOCTH
N orpoc
noJydaTesneil yciuyr oprau- noyHaTe
3aI[HIOHHBIMU YCIIOBUSIMU OKa- eit
3aHHS YCIIyT: yenyr/Jlnu
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AHKCTHPOB
aHue
Omnnaiin 100 Gammos 50 % 50 GamioB 100 50
orpoc
5.3.1.Y 10BnETBOPEHHOCTH nosyyates
MOJIy4YaTeseH yCayr B HEIOM it
YCIOBHUSAMH OKa3aHus yeiyr B | yeryr/JIna
Opra"u3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eodeHHOl He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U nootcelarnuA.

PexomMenyeTcs co3nath COOCTBEHHBIN CalT.

PexoMeH1aliu pecrioHIEHTOB (MOJydaTesie yciayr):

1) Pexomenayercs co37aTh HOBYIO, OOJBINYO TAHUIUIOMIAIKY JIUISI MOJIOIE-

KU Y IPOBEJICHUS TUCKOTEK;

2) YacTb pecrHOHICHTOB Jajia BBICOKYIO OILIEHKY paboTe MmepcoHaia M ydpe-

JKIEHUIO,

3) PexomeHayercs moCTpouTh HOBOE 3aanue s JIK;

4) PexoMeHIyeTCs pacIIMPeHHE MOMEIIECHUH I 3aHATHH KPYXKKOB;
5) PexoMmeHyeTCs MPUBJICYCHUE HOBBIX CIICIUATHNCTOB;
6) PexkomeHayercs yaydIleHHE MaTePHAIbLHO-TEXHHUECKOMN 0a3bl;

7) PexoMeHIyeTcs cO37aTh UTPOBYIO KOMHATY IS JCTEH;
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8) PekomeHmyercs O00CECHCUNUTh BO3MOXKHOCTH IIPOBEJACHHS KOHIIEPTOB
MJIaJIIUX OETEH,

9) PekomMeHayeTcs cO3AaTh OOJBIION 3PUTEIILHBIN 3aJ1 ¢ O0JIBIION CIIEHOI;

10) PexomenmyeTcs NMOIHATH IMOTOJIKH B KOHIIEPTHOM 3aJie U yOpaTh KOJIOH-
HBI;

11) PexoMmeHayeTCs OTKPHITH KOMHATY OT/ABIXA JUIS POJUTENICH, OXKUIAFOIIHX
CBOUX JICTEH;

12) PexoMeHayeTcst BBECTH BBICTABKH padoT;

13) Pexomenmyercs npuoOpecTr OOJbIIee KOJIMYESCTBO KOHIIEPTHBIX KOCTIO-
MOB;

14) PexoMeHayeTCs OTKPBITH OOJIbIIEEe KOJMYSCTBO PAa3BUBAIONIUNX KPY)KKOB
JUISL IeTEH;

15) PekoMeHayeTCs OTKPBITh HOBBIC HAIPABICHHS 3aHITHUN: MAaCTEPCKYIO 110

JIEPEBY, KPY>KOK JJOMOBOJICTBA.

77
©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

8) Mynuuunanvroe 0100xcemnoe  yupexcoenue Kyibmypbl

«enmp

OOCVZCZ U cemelnozo meopuecmea)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 28

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpOCa.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

IPOBEICHUS He3aBHCUMOM omleHku: http://murm-cdst.murm.muzkult.ru/

OO6mme wTOroBBIC OAIBI TO YYpekIeHuto coctaBwin: 449,48 OGamos.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OOuuii MTOrOBbIN 0JIAHK aHAJIM3A YUPEKIACHU KyJAbTypbl / MyHUIMIIAJIbHOE

010/:KeTHOE yupe:kIeHue KyJbTyphbl «LleHTp nocyra u cemeiiHOTo

TBOPYECTBA»
Iloka3zarenu Meton Makcuma | 3HauMMoc 3HaveHue IHosyyenn | Bajibl ¢
OLICHKH JIbHAA Th NMoKa3aTess ¢ | ble 0aJIbI y4yerom
BeJIMYHMHA | IOKA3aTe]l | Yy4eTOM ero 3HAYMMOC
| 3HAYMMOCTH TH

Kpurepuii «OTKpPBITOCTb U A0CTYII

HOCTh MH(oOpManuu 00 OPraHu3aluM COUMAJIBLHOM cdepbD)

1.1.1. CootBetcTBUE HHOP-
MalliH O JesSTeIbHOCTU Opra-
HHU3alUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha nH(opMa-
IIMOHHBIX CTEHAX B TIOMEIIe-
HHUM OPTaHW3alU1 IIePEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K HEH, yCTaHOBJIEHHBIM HOD-
MaTHBHBIMH IIPABOBBIMH aK-
Tamu

HaOmronenn
e

100 6ay1oB

1.1.2. CootBercTBUE UHDOP-
MalliH O JeSTeILHOCTH Opra-
HHU3alIUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha oduIratb-
HBIX CaliTax OpraHu3anuy B
cetn «/HTEepHET» NEPEUHIO
nHPOPMALINH U TPeOOBAHISIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TIPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6aymoB

30 %

30 6amios

94

28,2

1.2.1. Hanuawme u pyHKIMO-
HUPOBaHME Ha OYUIHATEHOM
caiiTe opraHu3aly AUCTaH-
LIMOHHBIX CIIOCOOOB B3aNMO-
JIeficTBUS C MOTy4YaTeIsIMU
YCIIyT:

- TenedoHa;

Ananus
caiita

100 6ayu1oB

30 %

30 6ayu1oB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O KaueCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnmnaiin
KauyeCTBOM, IOJIHOTOM U J10- ompoc
CTYITHOCTBIO HH(OPMALIUHK O Toydateae | 100 6amion
JIeSITEIbHOCTH OpraHu3allvy, "

. yenyr/JInan
pa3MelneHHoi Ha nHdopMa- oe
IHOHHBIX CTCH/AX B IIOMCIIC- | apkeTHpOBa
HUH OpraHH3aLuH Hie 40 % 40 6amtoB 100 40
1.3.2. Y10BNEeTBOPEHHOCTH Onunaiis

_ ompoc
Ka4ecTBOM, TIOJIHOTOH U JI0- nonyuatene | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O i
JIeSITEIIFHOCTH OpraHu3allny, yeayr/JIndn
Ha o(HUIMaIBHOM caiiTe opra- oc
HU3alUuU B ceTu «VHTepHeT» aHKeTHpOBa
HHE
Kputepnii «KoMpopTHOCTS YCJI0BUIl IpeAOCTABJIEHHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUA NPeI0CTaABIeHUS
yeayr»!?

2.1.1. Hanuuue xomdoptHeix | Habmronenn
YCJIOBHIA JIJIs IPEI0CTaBIICHHS e
YCIyT:
-HaJn4ue KoOMGOPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAJIMYHE U ITOHSATHOCTh
HaBUTalli¥ BHYTPU OpraHU3a-
LHH;
- JIOCTYIIHOCTb [HTHEBOM BO- 100 50 % 50 GamoB 100 50
ZbI; OamtoB

- HAJIMYHME U JOCTYIHOCTb
CaHUTAPHO-THTMEHHYECKUX
MTOMEIICHUH (IMCTOTa TIOMe-
LICHHUH, HAIMYWE MbLIa, BOJIBI,
TyaJjeTHOHM Oymaru u mp.);

12 B coorercTBum ¢ MenepanbHbiM 3akoHOM Ne 392-D3 1171 OLIEHKH OpraHu3anuii B cepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTh OPOHUPOBAHHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

2.3.1.Y 10BNETBOPEHHOCTh
KOM(pOPTHOCTBIO IPEAOCTAB-
JICHUS YCIIYT

Onutaitn
orpoc
noJydaTese

" 0ajIoB
yeryr/JInaa
oe
AHKCTHPOBa
HHE

100

50 %

50 6amtoB

97,43

48,71

Kpurepnii «/locTynHoctb

CJIYT ISl MH

BaJINJ10B)>

3.1.1. Hannuue Ha TeppuTo-
pHH, IPUJIETAONIEH K OpraHu-
3aIMH U B €€ TIOMCIICHUSIX:

- 000pYIOBaHHBIX BXOIHBIX
TPYIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;

- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;

- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX TIPOEMOB;

- CMEHHBIX KPeCel-KOJISICOK;

- crienranbHO 000pyI0BaH-
HBIX CAaHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu

Habmronenu 100

e
0ajioB

30 %

30 6amoB

3.2.1. Hannuue B opranusa-
LINH YCIIOBHH JIOCTYITHOCTH,
TIO3BOJISTIOINMX MHBAJINIAM
MOJy9aTh YCIYTH HApaBHE C
JIPYTUMHU:

- TyOMMpoBaHUE NIl MHBAJIN-
JIOB TI0 CIIyXYy W 3PEHHIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Maluwy;

- nyOnMpoBaHue HaIHCEH,
3HAaKOB Y HHOU TEKCTOBOU U
rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;

HaoOmonenu
e/Ananus
calra

100

0asoB

40 %

40 6amnoB

60

24
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
noriepeBoadnKa (TugIocyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIEHUS YCIIYT'H B
JAUCTAaHIUOHHOM PEKUME NN

Ha JIOMY
Omnnaitn
orpoc
P 100 30 % 30 GamoB 97,43 29,22
3.3.1.Y 10BI€TBOPEHHOCTE nonyHarene
JIOCTYTIHOCTBIO YCIIyT IJIs 1 Gamros
yeryr/JInaa
WHBAJIHUIOB
oe
aHKEeTHPOBa
HHE
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
JI0OpOXKENTATENBHOCTHIO, BEXK- onpoc 100 40 % 40 Gamios 100 40
JMBOCTBIO pabOTHUKOB opra- | T0TydaTee
i 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JInan
NIepBUYHBIA KOHTAKT U MH- oe
(dbopMupoBaHUE NONTyYaTes AHKeTHpOBa
YCIIYTH IIPHU HETIOCPEACTBEH- HHe
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
JI0OpOXKENTATENLHOCTHIO, BEXK- onpoc 100 40 % 40 Gamios 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | OIydaTene
u 6a1oB
HM3aIUHU, 00ECIIEYNBAIOIINX
yeayr/JInan
HETIOCPEICTBEHHOE OKa3aHue oe
YCITyTH TIpH 00paIieHny B AHKeTHpOBa
OpraHu3auro HHUE
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | OIydaTene
i
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeayr/JInan
JIUCTAHIIUOHHBIX (opM B3au- oc 100 20 % 20 GayutoB 100 20
MOZIEHCTBHS (110 TeNeOHy, 10 | aykermpoBa GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- HUE
IIBIO AIEKTPOHHBIX CEPBHCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kpurepuii «Y10BJ1eTBOPEHHOCTDb YCJI0BUSIMH OKa3aHUs yCJIyr»
OwnnaitH 100 30 % 30 GamnoB 100 30
51.1T0 onpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyatese
JIel yCITyT peKOMEHI0BATh i
OpraHH3alio POACTBEHHUKAaM | yciyr/JInun
1 3HAKOMBIM 0¢
AHKETHPOBa
HHE
Omnnaita 100 20 % 20 6ammoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaTene banoB
3allMOHHBIMU YCJIOBUAMU OKa- "
3aHUS YCIYT: yemyr/Jlnan
- rpadukoM paboOTHI OpraHu- oe
3aIHN. AQHKETHPOBa
HUEC
Owaiin 100 50 % 50 GamoB 98,71 49,35
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noyuaTene
HoJIy4yaTesnen yciayr B LeJIOM it
YCIOBUSIMU OKa3aHHs yCJIyr B | yciyr/JInun
OpraHu3aluu oc
aHKETHPOBa
HHE

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcearuA.

Jlost

BCCX

KaTeropuu

rpakIaH,

KpoMe

JIUIL

OI'paHUYCHHBIMHA

BO3MOXKHOCTSIMH, CO3JaHbl KOM(OpPTHBIE YCIOBUS MpeObIBaHUS HAa TEPPUTOPUU
opraHuzanud. B CBsA3M C 3THUM pEeKOMEHAyeTCs O000pYyIOBaTh YUpPEKICHUE
AJIIEMEHTaMH JOCTYITHOU Cpeabl ISl HHBAIHIOB.
PexoMeHaninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) PexomMeHnayeTcs pacuIMpUTh TAHIICBAIBHBIN 3]

2) Ilponnute Bpems 3austuii 10 13:30;

3) PexomeHayeTcs caenaTh MapKOBKY;

4) YacTh pecloOHJICHTOB Jlajila BBICOKYIO OILIEHKY pa0OTe MepCoHana U yupe-
KICHUIO;
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5) PekomMeHyeTcs MOCTPOUTH HOBOE 3JIaHUE JIJIS YUPCIKICHHS,

6) PexoMmeHIyeTcs pacIIMPHTh IUIOIAAb rapepoda Wik CIeIaTh HOBBII;

7) Pexomennyercs obecreunts JIK aBTOOyCcOM IS TIOE3I0K Ha KOHIIEPTHI
10 00J1aCTH;

8) PexoMmeHIyeTCs OTPEMOHTUPOBATH KOHIICPTHBIN 3aJI;

9) PekoMeHIyeTcs OTKPBITh KPYKOK JUISI H3YYSHHS aHTJIMCKOTO SI3BIKa;

10) PexomenmyeTcss BBECTH  pa3MYHbIe  BHUABI  3aHATHA C  apT-
TepaneBTUYECKON HAIIPaBICHHOCTHIO,

11) PexoMeHayeTCsi OPraHU30BaTh JIareph Ha BPEMs IIIKOJIbHBIX KAaHUKYI;

12) PexomenayeTcs caenaTh OOJbIEe KOJUUESCTBO KPYKKOB OCCIUIATHBIMU,

13) Pexomenmyercss Oojiee 9acToe y4acTHE B MEPOIPHUATHSAX OOJACTHOTO
YPOBHSI;

14) PexoMeHayeTCs YBEIUYUTh KOJIUYECTBO 3aHITHH.

15) PexomenmyeTcs yinydilIeHHE MaTepUATbHO-TEXHUYCCKOMN Oa3kbl;

16) PexkoMeHnayeTcs yCTaHOBHUTD KyJIEPbI C BOJOH JJIsl COTPYHHKOB U JETEH.
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9)

Mynuuunanvroe

O100Ccemnoe

yupexcoeHue

«Cenvexuil

Jom

Kyjlbmypbl C.N. Bapsyza»

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

anketupoBaHus U 30 PECTIOHIEHTOB TTOCPEICTBOM HHTEPHET-0IPOCA.

YupexaeHue He UMeeT 0(pUITMaIbLHOTO caiTa.

OO0mme wWTOrOBBHIC OQWTHI MO YyUYpeKACHHWIO cocTaBwim: 329,82 Oamna.

Pe3ynbrathl pacueToB 1O OTAEIBHBIM MOKA3aTENSIM MpeacTaBieHbl B Taom. 1.

Taoa.1.
OO0uuii HTOrOBbIN OJIAHK aHAJIM3A YUPeKIAeHUs KyJabTypbl / MyHUIIMIIAJIbHOE
oroxeTHoe yupexnaenue «Ceabckuii /loM KyJbTYypHI c.1i. Bapsyra»

Iloxka3aTenn

Metoa
OllEeHKH

Makcuma
JbHas
BeJUMYHHA

3HaunMo
CTh

noKasare
Jast

3Hauenune
MoKAa3areJis ¢

Y4€eTOM ero
3HAYUMOCTH

IHosryuyenn
ble 0aJLIbI

banabl ¢
yuyeToM
3HAYAMOCT
H

Kpurtepnii «OTKpBITOCTb M AOCTYH

HOCTh MH(opManuu 00 o

TAaHW3allUM COIUAJIBbHON cdepbl»

1.1.1. CootBerctBHe HHPOP-
MaIlH O JESITEAbHOCTH Opra-
HHU3alIUH COLUAIBHON cepsl,
pa3MelIeHHO Ha nH(opMa-
LHOHHBIX CTEHJIaX B TIOMelle-
HUH OpraHM3aLH NTePEIHI0
nHpopmanuu u TpeGOBaHUAM
K HEH, yCTaHOBJIEHHBIM HOD-
MaTHBHBIMH IIPAaBOBBIMH aK-
TaMu

HaoOmonenu
e

100 6aymoB

1.1.2. CootBercTBue HHPOP-
MallH O JESITEAbHOCTH Opra-
HHU3alIUH COLUAIBHON cepsl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEePeUHI0
nHpopmanuu u TpeGOBaHUAM
K HEH, yCTaHOBJIEHHBIM HOD-
MaTHBHBIMH IIPABOBBIMU aK-
TaMu

Ananus
calra

100 6ammoB

30 %

30 6aiu1oB

50

15

1.2.1. Hanuuwme u pyHKIMO-
HUPOBAHHE Ha OPHUIIUATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIEHCTBUS C TOTyJaTeNsIMU
yCIyT:

- TenedoHa;

-3JIEKTPOHHOM MOYTHI;

- TEXHUYECKO# BO3MOKHOCTH
BBIPQKCHUS MHCHHUS MTOJTy4a-

Ananus
calra

100 6anmoB

30 %

30 6amtoB
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TeJIEM YCIIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- JIIEKTPOHHOTO CepBHCA!
(dopma [T IogayM IEKTPOH-
HOTO 00palieHus/>Kanooby/
TIPE/I0KEHHST;

- QIIEKTPOHHOTO CepBUCA: I10-
JIy4eHHEe KOHCYNbTaluH M0
OKa3bIBAEMBIM YCIIyTaMm;

- MHOTO JJICKTPOHHOTO CEPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Omnnaitn
KadyeCcTBOM, ITOJIHOTOH U JI0- onpoc
CTYITHOCTBIO HH(OPMAIUHY O [OIydatTeae | 100 camtos
7}
JIeSITeIbHOCTH OpTaHU3aIHH,
. yeryr/JInaa
pa3MelneHHoi Ha uHpopma- oe
UMOHHBIX CTEH/IaX B MIOMEILE- | apkeTHpoBa
HHUH OpTaHu3alyu HHE
Omnnaitn
1.3.2. Y10BIETBOPEHHOCTh
B orpoc
Ka4yecTBOM, OJTHOTOH U J0- nonyuarene | 100 Gamion
CTYIHOCTBIO HH)OpPMAIIUH O i
JIeSITeIBHOCTH OpTaHU3aIHH, yemyr/Jlnan
Ha OQHIMAIBHOM CaliTe opra- oe
Hu3auu B ceTn «MHTEpHET» aHKeTHpOBa
HHE

40 %

40 6amnoB

95,62

38,24

Kpurepnii «KompopTHOCTH yca10BHii NpegocTaBjeHHs YCJIYT, B TOM YHcJie BpeMs 0:KMIaHUS NPe10CTaBJIeHH

ycJayr

»

13

2.1.1. Hanmume koMpOPTHBIX
YCIIOBHMH JJIs1 IPEAOCTABICHHUS
YCIyT:

-HaJn4ue KoM(GOPTHOH 30HBI
OT/IBIXA (OXKHUIAHHA);

- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
1w,

- JOCTYIMHOCTb MUTHEBON BO-
JbL;

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (IMCTOTa TIOMe-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAHUTapHOE COCTOSIHUE TIO-
MEILIEHUH OpTraHu3aluii;
-BO3MOXKHOCTbH OpPOHHPOBAHMS

HaoOmonenu
e

100

0asioB

50 %

50 6ayu1oB

60

30

13 B coorBercTBuM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 1171 OLIEHKH OpraHu3anuii B cdepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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YCIIYTH/IOCTYITHOCTD 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTEpHET» HA ODUIH-
aJbHOM CaliTe OpraHu3aluy,
IIPU JINYHOM TOCEICHAHN U

mp.)

2.3.1.Y 10BNETBOPEHHOCTh
KOM(OPTHOCTBIO MTPEAOCTAB-
JICHUS yCIIyT

Omnnaiin
orpoc
noJydaTese

i 6aioB
yenyr/JInan
oe
AHKETHUPOBA
HHUC

100

50 %

50 6ayToB

82,5

41,25

Kpurepnii «/locTynHocTh

CJIYT JJISl M

HBAaJIHUA0B)»

3.1.1. Hanuuue Ha TeppuTo-
U, TIPHIIETAOMICH K OpTaHu-
3alliH U B €€ MTOMCIICHUX:

- 000pyIOBaHHBIX BXOIHBIX
TpYIII TaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
Mamy;

- BBIJICJICHHBIX CTOSIHOK JUJISt
aBTOTPAHCIOPTHBIX CPEICTB
HHBAJINOB;

- aJaNTUPOBAHHBIX TU(PTOB,
MOpYYHEH, pacIIupEHHBIX
JIBEPHBIX TIPOEMOB;

- CMEHHBIX Kpece-KOJISCOK;

- CIeTMaIbHO 000PYIOBaH-
HBIX CAHUTApHO-
TUTHEHUYECKHUX TTOMELICHUH B
OpraHu3aINH

Habmronenu 100

e
0ajoB

30 %

30 6amioB

3.2.1. Hanuuwue B opraHusa-
[UH YCIIOBHUHA JOCTYITHOCTH,
MTO3BOJISFOIINX WHBAUIAM
MONyYaTh YCIYTH HapaBHE C
JIPYTAMU:

- MyOImpoBaHUe AJIs MHBAJH-
JIOB TIO CIIYXY Y 3pPEHHIO 3BY-
KOBOH ¥ 3pUTENbHON UHGOP-
Malluwy;

- TyOnMpoBaHue HAJIUCEH,
3HAaKOB U MHOM TEKCTOBOU U
rpaduieckoil HHpOpMaIN
3HaKaMU, BBITIOJTHCHHBIMU
penbedHO-TOUeUHBIM HIpHd-
ToM bpaiins;

- BO3MOXKHOCTb IIp€/I0CTaBIIe-
HUSI MHBAIUAAM T10 CIIyXY
(cityXy ® 3pe€HUI0) YCIYT Cyp-

HaOmonenun
e/Ananu3
caiita

100

0aJIoB

40 %

40 6amioB
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JionepeBoA4YrKa (TUdIocyp-
JIOTIEPEBOTIHKA);

- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opraHusanuy B cetd «VHTep-
HET» JUI HHBAJIHAOB IO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKAMHU OpraHU3alnH,
NpOoLIEeIIUMH He00X0IMMOe
o0y4eHue (MHCTPYKTHPOBa-
HUE);

- HaJIM9Ue BOBMOXKHOCTH
NPEIOCTABIICHUS YCIYTH B
JIUCTAaHINOHHOM PEKHME WITH
Ha JIOMY

3.3.1.Y 10BneTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYyT IS
HWHBAJINJI0B

Omntaita
oTpoc
roJryJatesne
i1
yenyr/JInan
oe
AHKCTHPOBa
HUe

100

0ajioB

30 %

30 6amioB

53,24

15,97

Kpurepnuii «/1o0poxenarebHOCTh, BEKIUBOCTh P

a00THMKOB OPraHM3alUil COUMAJIBHOM cdepbD)

4.1.1.Y 1oBNETBOPEHHOCTH Omnmnaiin
II0OPOKETATENEHOCTHIO, BEXK- onpoc 100 40 % 40 621108 91,25 36,5
JIMBOCTHIO PaOOTHUKOB opra- | 1OIyHdaTene
i 0amioB
HHU3ALUH, 00ECIIeYNBAIOIINX
. yeryr/JInan
MEPBUYHBIA KOHTAKT U WH- oe
(dbopMupoBaHUe NOTyYaTeNs aHKeTHPOBa
YCJIYTH IIPU HETIOCPE/ICTBEH- HHE
HOM OOpAIIIeHNH B OpraHu3a-
U0
4.2.1.Y 10BIETBOPEHHOCTH Omnunaiin
II0OPOKETATENEHOCTHIO, BEXK- onpoc 100 40 % 40 61108 96,25 38,5
JIMBOCTHIO Pa0OTHUKOB opra- | HOIyHdaTene
i 0amioB
HHU3ALUH, 00eCIIeYNBAIOIINX
yeryr/JInaa
HEMOCPEICTBEHHOE OKa3aHHe oe
YCIYTH TIpH 00pallleHHH B aHKeTHPOBa
OpraHHU3aIHUo HHE
4.3.1.Y 10BIETBOPEHHOCTH Ounnaia
JI0OPOKENaTETHHOCTHIO, BEXK- onpoc
JIMBOCTBEO Pa0OTHUKOB Opra- nonytarene
i
HHU3aLUH IPU UCIIOJIb30BAHUH —
yeayr/JIndn
JIUCTAHIIMOHHBIX (opM B3au- e 100 20 % 20 6auioB 96,2 19,24
MozeiicTBus (110 TenedOHy, 0 | apkernpoBa GAILIOB
JIEKTPOHHOI 10YTE, C IIOMO- HHE

IIBIO 3JIEKTPOHHBIX CEPBUCOB
(mogauu 35IeKTpOHHOTO 00pa-
mieHwst/ xano6/ mpeioxke-
HUH, 3aIIUCH Ha IIPU-
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€M/TIOJTyd4eHHE YCIIYTH, MOJTy-
YeHHEe KOHCYJIBTALNH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepuii «Y10BJIETBOPEHHOCTH YCI0BHAMHU OKAa3aHMS YCIYT»
Ounaiin 100 30 % 30 GayutoB 90 27
orpoc
5.1.1.T'oTOBHOCTB HOMTy4aTe- nosyuatese banos
JIel yCITyT peKOMEHI0BaTh it
OpraHU3aIIo POJCTBEHHUKAM | yciyr/JIndaH
1 3HAKOMBIM 0¢
aHKETHPOBa
HHE
Ownmnaitn 100 20 % 20 GaioB 93,75 18,75
5.2.1 Y 10BIETBOPEHHOCTh ompoc
noJyyaTesnel yciuyr oprau- nonyyaTene banmoB
3aIIMOHHBIMH YCJIOBUSIMHU OKa- i
3aHHS YCIIYT: yeayr/JInan
- rpadukoM pabOTHI OpraHu- oe
3aIHN. AQHKETHPOBa
HHE
Owaiin 100 50 % 50 GamoB 98,75 49,37
onpoc
5.3.1.Y 10BnETBOPEHHOCTH noJTyuaTese banoB
NoJyyaTenell yciuyr B 1eJIoM it
YCJIOBHUSMH OKa3aHus yciuyr B | yciryr/JInan
Opra"u3aluu oc
AHKETHPOBa
HHE

Ilo pezynbmamam npoeeoeHHOl He3a8UCUMOU OYEHKU NO VUPEHCOEHUIO
MOJICHO NPeoCcmasumsy ciedylouue peKkoMeHOayuu U NOHCeNaHUs:
PexomMeHnyeTcs co3nath COOCTBEHHBIN CaMT.
PexoMeH1aninu pecioHIEHTOB (TOJIy4aTeNneil yciyr):
1) YacTh pecroHICHTOB Jajia BHICOKYIO OIICHKY pa0doTe MepcoHaia U ydpe-
KICHUIO;
2) PexkomeHmyeTcs CTPOUTEIBCTBO HOBOTO, IPOCTOPHOIO KITy0a;
3) PexomeHayeTcst 00eCeYnTh BCE YCIOBHS ISl HHBAIH/IOB;
4) PexoMmeHIyeTCs yIydlIeHHE MaTepHAIbHO-TEXHUYECKON 0a3bl;
5) PekxomeHayetcst 000pynoBaTh KOM(DOPTHBIN CaHy3eT;

6) OOecrneunTh YUPSIKICHHE OTOTUICHMEM B 3UMHEE BPEMSI.

88
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10) Myuuuunarvuoe 6rwoxcemuoe  yupedcoenue Kyaobmypol «lLlenmp

kyaomypwol U oocveay 3ATO Buoseso

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKETUPOBAaHWA MW 25  PECIOHJECHTOB  IOCPEACTBOM  HHTEPHET-OIPOCA.

OdurnmanbHbIil  CaiT yYpEeKIEHHUS, KOTOPBIH OBUI MpOaHATM3UPOBAH B XOJC
MIPOBEICHMS HE3aBUCUMOM OTIeHKH: http://nKa-BumsieBo.pd/

OO6mme wrToroBeIe Oamwibl MO YyupexaeHuto cocraBmwim: 402,3306amm1.

PGBYHBTaTBI PacCuCTOB I10 OTACJIBHBIM IIOKA3aTCIIAIM IIPCACTABJICHLI B Tab.1.

Taba.1.
OOuuii MTOrOBbIN 0JIAHK aHAJIM3A YUPEKIACHU KyJAbTypbl / MyHUIMIIAJIbHOE
OI05KeTHOE yupesKkaeHue KyJbTypbl «LleHTp KyabTypsl u gocyra» 3ATO
Buasieso

Iloxka3aTenn

Metoa
OllEeHKH

Makcuma
JbHas
BeJIMYHHA

3HaunMoc
Th
nokasareJ
A

3Hauenune
MoKa3areJis ¢

y4eTroM ero
3HAYMMOCTH

Honyue
HHBIE
0asJIbI

Bajabl ¢
yyeToMm
3HAYHUMOCT
Hu

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTh HHGopMauuu 00 op

raHU3aluu COHU

aJlbHOI chepbi»

1.1.1. CootBercTBHE HHDOP-
MalliH O JesSTeIbHOCTU Opra-
HHU3alUH COLUAIBHON cepsl,
pa3MelIeHHoH Ha nHdopma-
IIMOHHBIX CTEHAX B TIOMEIIe-
HHUM OPTaHW3alU1 IIePEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K HEH, yCTaHOBJIEHHBIM HOD-
MaTHBHBIMH IIPABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6amnoB

1.1.2. CootBercTBUE UHDOP-
MaluH 0 JeATeIbHOCTH Opra-
HHU3alIUH COLUAIBHON cepsl,
pa3MelIeHHOH Ha oduIratb-
HBIX CaliTax OpraHu3anuy B
cetn «/HTEepHET» NEPEUHIO
nHPOPMALINH U TPeOOBAHISIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TIPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnos

30 %

30 6amtoB

91

27,30

1.2.1. Hanuawme u pyHKIMO-
HUpOBaHME Ha OYUIIMAIEHOM
caiiTe opraHu3aly AUCTaH-
LIMOHHBIX CIIOCOOOB B3aNMO-
JIeficTBUS C MOTy4YaTeIsIMU
YCIIyT:

- TenedoHa;

Ananus
caiita

100 6ayutoB

30 %

30 6aiu1oB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEPCCHUIKH Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUH OpraHH3aLuH - 40 % 40 6annoB 97,3 38,92
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
Husanuy B cetd «ntepuer» | AHKCTHPOB
aHue
Kputepnii «KoM(popTHOCTH YCJI0BUIl IPEeAOCTABIEHUS YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHMS NPeA0CTaBIeHUs!
yeayr»t
2.1.1. Hannune xomdoprHeix | Habmronen
YCJIOBUH 1Ji IPEAOCTABICHUS ne
YCIyT:
-HaJn4ue KoOMGOPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAJIMYHE U ITOHSATHOCTh
HaBUTalli¥ BHYTPU OpraHU3a-
LHH;
- JIOCTYIIHOCTb [HTBEBOI BO- 100 50 % 50 GamoB 80 40
ZbI; 0aioB

- HAJIMYHME U JOCTYIHOCTb
CaHUTAPHO-THTMEHHYECKUX
MTOMEIICHUH (IMCTOTa TIOMe-
LICHHUH, HAIMYWE MbLIa, BOJIBI,
TyaJjeTHOHM Oymaru u mp.);

14 B coorsercTBuM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 151 OLEHKM OpraHu3aluii B cepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TeneoHy, ¢ UCTIONb30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 98,61 49,3

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0BY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMU TIaT(HOP-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 60 24
3HAKOB U MHOM TEKCTOBOU U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha JIOMY
Omnmnaiin
orpoc
P 100 30 % 30 6amoB 73,91 22,17
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii coMaIbLHOIl cdepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
ei 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 98,61 19,72
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 100 30
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Omnnaita 100 20 % 20 6anmoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboOTHI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 98,61 49,3
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJACHO NPEOCMABUMb CledVioujue PEeKOMEHOAYUU U NONHCENAHUSL:
B xome mnpoBemeHHOro ocMoTpa Oblla BBISIBIIGHA HEOOXOJUMOCTH B
CO3JaHUM YCJIOBUH JJIs MOCEIICHUS OpraHu3aliu KyJabTyphl Jiniiam ¢ OB3.
PexoMeH1aninu pecioHIEHTOB (MOJydaTesie ycayr):
1) PexkoMeHnayeTcs CTPOMTEILCTBO HOBOTO OTACIBHOIO 37aHUS Ui J0Ma
KYJbTYPBI, IMEIOIIETO OOJIBIIYIO CIICHY U KOHIIEPTHBIN 3aJT;
2) YacTb peCIOHACHTOB Jajia BBICOKYIO OIEHKY padoTe MepcoHasa U yupe-
KICHUIO;
3) PexomMeHayercs yaydIleHHE MaTePHATbHO-TEXHHUECKOMN 0a3bl;
4)  PexoMmeHIyeTcs POBOIUTH BHICTaBKH (pOTOPAbOT;

5) PexoMmeHayeTcsl MPOBOANUTH OOJBIIE MEPONIPUATHI IS ICTEH;
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6) PekoMeHIyeTcs MOCTPOUTH YIUYHYIO CIICHY;

7) PexomeHayeTrcs paclupuTh OMOIMOTEUHBIC (DOH/IBI;

8) PekxomeHayeTcs yiydlleHHE MaTepUATbHO-TEXHUUYECKOM 0a3bl;

9) PekoMeHyeTcs MPOBOAMTH OOJIBIIEE KOJIMUSCTBO TBOPUCSCKHX BCTPEY;

10) PexomenayeTcs MPOBOIUTH OOJIBIIEE KOJUIECTBO SKCKYPCHUH;

11) PexomenmyeTcss TPOBOAMTH OOJIbIIee KOJIMYSCTBOKOHKYPCOB Ha MEpo-
TPHUSTHSX;

12) PexoMeHnayeTcs BHEAPCHHE CHCTEMbl MOHMTOPHHIA YJOBJICTBOPCHHOCTH

ITOCETUTEIIEN KaYECTBOM U JOCTYITHOCTBIO YCIYT.
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11)  Myuuuunanvuoe yupescoenue kyiomypsl "Llenmp kyaomypol u 0ocyaa

«lonaprnas 36e30ay

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

anketupoBanuss u 100 pecrmoHAEHTOB MOCPEACTBOM  HHTEPHET-OIPOCA.

OduimanbHblii CalT yYPEIKICHHUS, KOTOPBIH OBUI IPOAHAIM3HUPOBAH B XOJEC
npoBecHNUS He3aBucuMon oreHku: http://polyar-star.ru/

OO0mme WUTOroBBIE OaJUIBI COCTaBWJIN:

0  YYPEXKICHUIO 478,456amm.

Pe3ynbpTaThl pacueToB M0 OTACIBHBIM MOKa3aTeIAM MpecTaBiieHbl B Tabm. 1.
Tao6a.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
yupexaenue KyabTypsbl ''LeHTp KyasTypsl 1 gocyra «lloasipaasi 3se3ia»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(opMauu 00 op

TaHu3anum Comu

a1bHOI chepbi»

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEHJaX B IOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
Malliy O JeITeIbHOCTU Opra-
HU3AIHH COLUATBHON Chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHu3aluy B
cetn «/HTEepHET» MEePEUHIO
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

94

28,2

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe OpraHu3aluy JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma 1 Ho1aun 3JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U 0- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4004 A
HUH OpraHH3aLuH - () 0 Gasu10B 97,31 38,92
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOM U J0- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
Husanuy B cetd «ntepuer» | AHKCTHPOB
aHue
Kputepnii «KoMpopTHOCTH YCJI0BUIi IpeAOCTABJIEHUS YCJIYT, B TOM YHCJe BpeMsl 0KUJAAHUS NPeJ0CTaBIeHUS
yeayr»®
2.1.1. Hannune xomdoprHeix | Habmronen
YCJIOBUH 1Ji IPEAOCTABICHUS ne
YCIyT:
-HaJn4ue KoOMGOPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAJIMYHE U ITOHSATHOCTh
HaBUTalli¥ BHYTPU OpraHU3a-
LHH;
- JIOCTYITHOCTb IIHTBHEBOIT BO- 100 50 % 50 GamoB 100 50
ZbI; 0aioB

- HAJIMYHME U JOCTYIHOCTb
CaHUTAPHO-THTMEHHYECKUX
MTOMEIICHUH (IMCTOTa TIOMe-
LICHHUH, HAIMYWE MbLIa, BOJIBI,
TyaJjeTHOHM Oymaru u mp.);

15 B coorBercTBuM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 1171 OLIEHKH OpraHu3anuii B cepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

96



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 98,66 49,33

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0BY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 100 40
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» ISl MHBAJIUJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha IOMY
Omnnaitn
orpoc
P 100 30 % 30 6asion 100 30
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106pokesiaTe1bHOCTb, BEKIMBOCTh PA0OTHHKOB OPraHU3AlNii CONUANILHOI chephbl»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
el 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTaHIIMOHHEIX (opM B3au- Hoe 100 20 % 20 6aynos 100 20
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 100 30
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Omnnaita 100 20 % 20 6anmoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboOTHI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 100 50
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO
MOJICHO NPeoOCmasgums C1edyiouue peKoOMeHOAyUU U NONHCeNaAHUL:
PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):
1) YacTh pecnoHICHTOB OLICHWJIA MPEIOCTABICHUE YCIYT YUPEKICHUEM Ha
BBICOKOM YPOBHE;
2) UYaire mpuriianarh U3BECTHBIX apTHCTOB W KOJUICKTUBBI, B TOM YHCIIE TeE-
atpanbhble (13 r. MockBbl U CankTt-IletepOypra);
3) IlpousBecTr peMOHTHBIC paOOTHI BHYTPH U CHAPY KM 3/IaHUS;
4) VnaydiieHue MaTepUaTbHO-TEXHHYCCKOW 0a3bl yupekIcHHs: OOHOBHUTH
OCBEIIEHUE CIIEHBI, MPUOOPECTH COBPEMEHHOE 00OpyAOBaHWE, ammapaTypy, KOM-
MBIOTEPHI, KOCTIOMBI

5) OGHOBHTH Kpecja B 3pUTEILHOM 3aJI€;
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6) OoecrieunTh yupexacHue OecruratHbIM s noceruteneid WI-FI mist mo-
CETHUTEJICH;

7) Co3aarh Mapk aTTpakIHOHOB;

8) Co3nath KpyXKH JeKOPAaTHBHO-TPUKIIAIHOTO TBOPUYECTBA, KOHKYPCHI IS
B3POCIIbIX;

9) VBenmnuuTh OIOJKET MPOBOIUMBIX MEPOTIPUSATHH;

10) Co3math ycinoBHS OCCIPENSATCTBEHHOTO JIOCTYIIA K TPOTyapy JUIsl TIeIie-
XOJIOB BO3JIE€ MaJION CIICHBI,

11) O6opynoBaTh YUpEKICHHE KyJIEPaMU C MUTHEBOW BOJION;

12) [ToBBICHTH YPOBEHBb COOJIIOICHUS ITUKH U KYJIbTYPbI OOIIEHUS CO CTOPO-

HBI IEPCOHAA.
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12)

Mynuyunanvrnoe asmoHoMHOE Yupedxcoernue xyabmypvl «Koavckul

pavonHbli Llenmp Kyibmypoly

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 100 pecnonmeHToB

MIOCPENICTBOM

UHTEPHET-0Mpoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeieHus He3aBrucuMoit orienku: http://kola-centr.ru/

OO0mme wuTOTOBBIE OauIbl MO YyuYpekAeHHIo coctaBwin: 429,53 Oanm.

PGBYHBTaTBI PacCuCTOB I10 OTACIIbHBIM ITIOKAa3aTCIIAIM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0umuii HTOTrOBbIN 0JIAHK aHAJIM3A YUPeXKIeHUs KyJabTypbl / MyHUIIMIIAJIbHOE
O/ KeTHOE yupekaeHne KyaIbTypbl MyHHIIUIIAIbHOEC ABTOHOMHOE
yupexaeHue KyabTypbl «Koabckuil paiioHHblil LeHTp KyabTypbI»

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMAILHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBHE HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

85,5

25,65

1.2.1. Hannuue u pyHKIIHO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

20
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WK T'H-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 85,37 34,14
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH yC/I0BHIl IPeAOCTABIEHUs YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHMS NPeA0CTaBJIeHUs
yc.uyr»16
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYIIHOCTb [HTBEBOI BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

16 B coorercTBuM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 1171 OLIEHKH OpraHu3anuii B cepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe yCIIyTH (1o
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 90,66 45,33

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy HaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTaHU3aIUH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- ny6aupoBaHye HaIIHCEH, 100 40 % 40 GaioB 80 32
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

103



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcuH O(UIMANBHOTO caiiTta
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 93,6 28,08
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKENTATEILHOCTBIO, BEX: p 100 40 % 40 6amios 99,26 39,7
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKeTHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieH!y B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
I[O6pO)KeJ'IaT€J'ILHOCTLIO, BCX: p 100 40 % 40 6aI0B 90,66 36,26
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIPH 0OpaIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 95,23 19,04
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 100 30
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 100 20
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 90,66 45,33
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MOJICHO NPeoCcmasums ciedylouue peKkoMeHOayuy U NOHCeNaHUs:
B xome mnpoBemeHHOro ocMoTpa Oblla BbISIBIEHA HEOOXOAUMOCTH B
CO37aHUH YCJIOBUH JJIs MOCEIICHHUS OpraHu3aliu KyJabTyphl iniiam ¢ OB3.
PexoMeHaninu pecioHIEHTOB (MOJydaTesiel yciayr):
1) YacTh peCHnoHICHTOB OILIEHWJIA MTPEIOCTABICHHUE YCIYT YUPEKIACHUEM Ha
BBICOKOM YPOBHE;
2) TlpoBoauTh OoJbIIE JETCKUX pa3BIICKATCIbHBIX MEPONPHUATHH, B TOM
YHCIIe U O JEeTeH ¢ 2-X JIET;

3) He npunyxaath JeTei y4acTBOBaTh B BOJIOHTEPCKOM JIBH)KCHUH;
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4) Pa3HOOOpa3uTh HaNpaBJICHUS KYJIBTYPHO-MAacCCOBBIX MEpONPHUATHH; HC-
M0JIb30BaTh 00JIEE COBPEMEHHbIE U KpeaTUBHbIE (hOPMATHI;

5) IloBbIcUTH YPOBEHb HH()OPMUPOBAHHOCTH HACEJICHHS O MPOBOAMMBIX Me-
POTIPUATHSX;

6) VYiaydimTh KauecTBO a(uiir,

7) VYBeNIWYUTH MTAT COTPYAHUKOB H aPTHCTOB,;

8) OpraHu3oBBIBaThH OOJIBIIEE KOJIHMYSCTBO raCTPOJIBHBIX TYPOB;

9) OpraHu3oBbIBaTH OOJIbIIEE KOJIMYECTBO KOHIICPTOB, BBICTABOK, SKCKYP-
cuii (B TOM 4HUCJE U IO 00J1aCTH), CIEKTaKJIeH, MacTep-KJ1accoB U T.J.;

10) O6opynoBaTh KHHO3AJT,

11) O6opynoBath Oyder Ha TEPPUTOPHH YUPEIHKICHUS;

12) OGHOBUTH JICKOPAIIHH;

13) OGHOBHUTHL 000PY/IOBAHHE;

14) [TpoBOIUTH MEPOTIPUATHUS B JISTHUNA TICPUO]T;

15) ITpou3sBecTH peMOHTHBIC paOOTHI BO BCEM 3/1aHUHU.
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13)

Mynuuunanvrnoe asmonomHoe yupedcoeHue xyabmypul «l opoockou

Jleopeu kyiomypoly (2. Koeoop)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 80

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeeHus He3aBucumoi orenku: http://gdk-kovdor.ru

OO0mme WUTOroBBIE OaJUIBI

0  YUYPEXKICHHUIO

COCTaBUJIIN:

415,980am1.

PGBYHBTaTBI PacCuCTOB I10 OTACIIBHBIM ITIOKA3aTCIIAIM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0umuii HTOTrOBbIN 0JIAHK aHAJIM3A YUPeXKIeHUs KyJabTypbl / MyHUIIMIIAJIbHOE
O/ KeTHOE yupekaeHne KyaIbTypbl MyHHIIUIIAIbHOEC ABTOHOMHOE
yupexaeHue KyabTypsl «I'opoackon ABopen kyasTyps» (r. KoBaop)

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMAILHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBHE HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

97

29,1

1.2.1. Hannuue u pyHKIIHO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

40

12
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WK T'H-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 87,69 35,07
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoMpopTHOCTH YCJI0BUIi IpeAOCTABJIEHUS YCJIYT, B TOM YHCJe BpeMs 0:KMIAHMA NPel0CTaABJEHUS
yc.uyr»17
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYITHOCTB IIHTHEBOIT BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

7B coorercTBum ¢ MenepanbHbiM 3akoHOM Ne 392-D3 1171 OLIEHKH OpraHu3anuii B cdepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe yCiryTH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 89,23 44,61

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIYyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 80 24
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy HaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTaHU3aIUH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- ny6aupoBaHye HaIIHCEH, 100 40 % 40 GaioB 40 16
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcuH O(UIMANBHOTO caiiTta
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 75,19 22,55
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
R0GpOKeNaTENHOCTLIO, BEXK P 100 40 % 40 6annoB 86,04 34,41
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieH!y B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
ZI06pOrKENATENLHOCTLIO, BEX P 100 40 % 40 6annos 90,69 36,27
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIPH 0OpaIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 87,69 17,53
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 97,69 29,3
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 89,23 17,84
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 94,61 47,3
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MOJICHO NPeoCcmasums ciedylouue peKkoMeHOayuy U NOHCeNaHUs:
PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):
1) YacTh pecrnoHIECHTOB OICHWJIA MPEAOCTABICHHE YCIYr YUPEKIACHHUEM Ha
BBICOKOM YPOBHE;
2) IlpousBecTr peMOHTHBIE PaOOTHI BHYTPH M CHAPY)KU 3[aHHS;
3) OpraHu30BbIBaTh Mpa3JHAYHBIC MEPONPUATHS B THH TOCYAApCTBEHHBIX
npa3gHuKoB: 1 mas, 8 maprta u T.1.;
4) I[TproOpecTH HOBYIO TEXHHUKY, KOMIIBIOTEPHI, ammaparypy, KOCTIOMBI IS

BBICTYIUICHUN;

111
©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

5) Yame npuriamaTrh Ha MEPONPHUATHS KUTEJIeH ropojaa (IOMHMO PabOTHH-
KoB aamunuctpanuu u 'OKa);

6) YcrpauBath Oolblliee KOJTUYECTBO MEPOTIPHUSTHI ISl Pa3IUUHBIX BO3PACT-
HBIX KaTErOpHUM rpaxkaaH;

7) OGHOBHTH MeOCIIb B YUPEIKICHUU;

8) [lpurnamare Ha TacCTPOIM HHOTOPOJIHHUE KOJUICKTHBEI, TEATPHL;

9) Co3nath Ha TeppuUTOpHH yupexaeHus kadpe/oyder;

10) TloBBICHTB YPOBEHB JOOPOKEIATEIBHOCTH MEPCOHAIA;

11) YBeNnW4IHUTh KOJIMYECTBO KPYKKOB PA3IUIHON HAMIPABICHHOCTH, T00ABUTh
HOBBIE HAIIPABIICHUS: PYKOJIEJINE, TBOPUYECTBO;

12) Co3nathb B yUpexI€HUU KOJUIEKTUB JTyXOBOTO OPKECTpa

13) O6HOBUTH 0OPMIICHUE CLICHBI;

14) O60opyn0BaTh Ha TEPPUTOPUH YUPESIKICHHUS ICTCKYIO 30HY.
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14)  Ob6wun  umocosviti  OAAHK aAHAIU3A  VYDEHCOCHUS  KYAbMYyDbl

/

MyHuuunaﬂbﬂoe aA6MOHOMHOE Wpe:)fcdeﬂue «Anamumckuii ZODO@CKOL? ﬂeopeu

kyaomypol umenu Ecoposa B.K.»

Bcero B yupexaeHun onpouieHo 54 pecrnoHIEHTOB MOCPEACTBOM JIMUYHOTO

AHKCTHUPOBAHUA 151 155 PECIIOHACHTOB IMoCpcaACTBOM HHTCPHCT-OIIpOCa.

OdunmanbHblil CaiT ydpekIeHHUs, KOTOPbIH ObUI MpOaHATM3UPOBAH B XOJE

npoBeecHuS He3aBucumon omenku: http://muagdk.ru/

OO6mume wuToroBeie Oamibl 1O YyupexaeHuto cocraBuwin: 470,626amm1.

Pe3ynpTaThl pacyeToB MO OTAEIBHBIM MOKA3aTesIM MpeAcTaBieHbl B Taoun. 1.

Taoua.1.

OOuuii MTOrOBbIN OJIAHK aHAJIHM3A YUPEKIACHUS KyJAbTypbl /MyHHIHMIIAJIbHOE

ABTOHOMHOE YYpeKIeHue «ANATUTCKUHA ropoackoi /[Bopen KyJbTyphbl
umenu Eroposa B.K.»

IMoka3arean Meton Maxkcuma | 3nauumoc 3naueHue Honyue Bbanasl ¢
OLICHKH JbHas Th MoKa3aTeJs ¢ HHBIE yyeToMm

A 3HAYUMOCTH Hu

BC¢JINYUHA nmokasareJ YueTom ero 0aJLIBI 3HAYUMOCT

Kputepnii KOTKpBHITOCTh M AOCTYIHOCTh MH(OPMALIUH 00 OPraHU3aALMH COLUATBHOM chepbD)

1.1.1. CootBerctBue HHPOP- Habmronen
Mal¥H O AEATEIbHOCTH Opra- ne
HU3AIIH CONUAITEHON CepHl,
. 100 6amnoB
pa3MeleHHoi Ha nHpopMa-
IIMOHHBIX CTEHJAX B IIOMeEIIIe-
HUUW OPTaHU3AINH TIEPEUHIO
uHPOPMALIUU U TPEOOBAHHSIM
. 30 % 30 6amtoB 94 28,2
K Hel, yCTaHOBJIEHHBIM HOP-
MAaTUBHBIMH IIPABOBBIMHU aK-

TaMH

1.1.2. CootBercTBHe HHPOP- Amnanus
Mal¥H O AeATEIbHOCTH Opra- caiita
HHU3alUH COLUaIbHON cepsl,
pa3MelIeHHOH Ha oduIaib- 100 Gaos
HBIX CaliTax OpraHU3anuyu B
cetn «/IHTEpHET)» MEePEeUHIO
nHPOPMALNH U TPeOOBAHISIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IIPABOBBIMH aK-

TaMHu

1.2.1. Hanuuwme u pyHKIMO- AHanu3
HHMPOBAHHE Ha OQHUKATEHOM Calita | 100 Gamros | 30 % 30 Gaion 100 30
caiite opraHu3anuy AUCTaH-

LIMOHHBIX CIIOCOOOB B3aNMO-
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JIEHCTBHSA C MOTy4aTeISIMU
YCIIyT:

- TeneoHa;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPayKCHUSI MHEHUS TTOJTyqa-
TeJIEM YCIIyT O KauecTBe
YCJIOBHIA OKa3aHHs yCIIyT
(Hanu4ue aHKeThI W TH-
MIEPCCHUIKH Ha Hee);

- QIIEKTPOHHOTO CepBUCa:
(dopma [T IogauM IEKTPOH-
HOTO 00OpamIeHuns/KaIo0b1/
TIPEAT0KEHHS;

- QIIEKTPOHHOTO CEpBHCA; T10-
Jy4eHHEe KOHCYNbTalluH M0
OKa3bIBA€MBIM YCIIyraMm,

- HHOTO DJICKTPOHHOTO CEpPBU-
ca

1.3.1.Y 1oBNEeTBOPEHHOCTH Omnmnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYITHOCTBIO HH(OPMAIUH O noxydarer | 100 6awios
,Z[e?[TeJ'IBHOCTI:I OpraHU3aINH, ycnyelf; T
pa3MeleHHoit Ha nHpopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000
HUH OPraHA3aLuN J— () 40 daytoB 95,21 38,08
1.3.2. Y 10BIETBOPEHHOCTh Onnaiin

B orpoc
Ka4eCcTBOM, IOJTHOTOH H JI0- nonyuaTen | 100 Gamios
CTYITHOCTHIO HH(GOPMAITHH O eit
JIESITEeTFHOCTH OPTaHU3aIHH, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3aluy B cetu «MHTepHeT» AHKCTHPOB

aHue
Kputepuii «KomdopTHOCTB yC10BHii MPeI0CTaBIEHHS YCJIYT, B TOM YHCJIe BpeMs O:KUIaHUs MPeA0CTaBIeHUs
yc.Hyr»18

2.1.1. Hannuue xomdoprueix | Habmonen
YCJIOBHIA JIJIs IPEI0CTaBIICHHS ue
YCIIYT:
-HaJn4ue KoOM(pOPTHOH 30HBI
oTabIXa (OKUAAHHUS);
- HAJIMYHE U MIOHSITHOCTh
HaBUTAIIUH BHYTPH OpraHU3a-
LHH;
- JIOCTYIIHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnos 100 50
IIBL; 6aoB

- HAJTMYUEC U JOCTYITHOCTH
CaHUTAPHO-TUTUECHUYCCKUX

18 B coorBetcTBHM ¢ DenepanbHbIM 3akoHOM Ne 392-D3 15 OLEHKH OpraHu3aluii B cepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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MoMeIleHu i (4ucTora nome-
IIEHNH, HAJIMYNE MBI, BOJBL,
TyaJIeTHOH OyMmaru o mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/IOCTYITHOCTD 3aIHCH
Ha IMOoJIy4eHHe YCIIyrH (110
TesneoHy, ¢ UCIOIBb30BaHUEM
cetn «/HTepHET» Ha OUIH-
aNBHOM caiiTe opraHu3anuy,
MIPY JIMYHOM MOCETCHNH U

mp.)

Omnunaiin
oTpou 100 50 % 50 Gaion 98,82 46,41

2.3.1.Y 10BIETBOPEHHOCTH D
KOM(pOPTHOCTBIO IPEAOCTAB- en Gamnos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kputepunii «locTynHOCTB YCJIYT AJ151 HHBAJMI0B
3.1.1. Hanimuue Ha Teppuro- Habmonen 100 30 % 30 bamoB 80 24
puu, puierarouie K opraHu- ue GAIIIOR
3alMM U B €€ TIOMELICHHSIX:
- 000pYTOBaHHBIX BXOIHBIX
TpYIII TaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJIMIOB,;
- aIaNTUPOBAHHBIX JIU(TOB,
HOPYYHEH, paCUIMPEHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPEeCel-KOJISICOK;
- CIeTMaIbHO 000PYIOBaH-
HBIX CAHUTapHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTaHU3aIIH
3.2.1. Hann4wue B opraHusa- Habmronen
1IUU YCJIIOBUI 1OCTYITHOCTH, ue/AHanms
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh YCIIyTH HapaBHE C
JIPYTUMHU:
- IyOJIMpoBaHKE AJIs1 HHBAIH-
JIOB TIO CIIyXy Y 3pEHHIO 3BY-
KOBOW U 3pUTeNbHON HHDOP-
MAIHH;
- IyOIMpoBaHKE HAIIUCEH, 100 40 % 40 6annos 80 32
3HAaKOB U MHOM TEKCTOBOU U 6aIIOB

rpadugeckoi HHPOPMAITUT
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3HaKaMH, BHITTOJTHEHHBIMHU
penbedHO-TOYCYHBIM MpuQ-
ToM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyXy ¥ 3peHHI0) YCIyT Cyp-
JionepeBoA4YrKa (TUdIocyp-
JIOTIEpEBOAUNKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcuH O(UIMANBHOTO caifta
opranuzanuu B cetu «MHTep-
HET» ISl HHBAJIMJIOB TIO 3pe-
HHUIO;

- IOMOIIb, OKa3bIBacMasi pa-
OOTHUKaMHU OpraHU3alNH,
MPOLIEIINMH HE00X0IMMOE
o0y4eHue (MHCTPYKTHPOBa-
HHE);

- HAJIMYUC BO3MOKHOCTH
MPEIOCTABIEHUS YCIIYTH B
JAUCTAaHIUOHHOM PEKUME HUJIN

Ha IOMY
Omnnaitn
ompoc
P 100 30 % 30 Gawios 88,51 26,55
3.3.1.Y I0BJIETBOPEHHOCTE D
JOCTYITHOCTBEO YCIIYT IS on Gamos
yeryr/JIna
WHBAJIUJIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/{lo0poxenarejbHOCTD, BeKJIUBOCTh PA0OTHHKOB OPraHU3alMii cOUATbHOI chepbi»
4.1.1.Y 1oBNETBOPEHHOCTH Omnunaiin
AOBPOACIATEALHOCTIO, Bex- | OMPOC 100 40 % 40 Gannos | 95,21 38,08
JMBOCTBIO PaGOTHUKOB opra- | MOMyHdaTen
eit 6aoB
HM3aIMU, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIepBUYHBIA KOHTAKT U WH- Hoe
(bopMHUpOBaHHE MOTyYaTels AHKETHPOB
YCIIyTH IPH HETIOCPEICTBECH- aHue
HOM 00palieHHH B OpraHu3a-
LU0
4.2.1.Y 10BIETBOPEHHOCTH Ounnain
AIOOPOKENATEIBROCTRIO, BeX- | OTPOC 100 40 % 40 Gatos | 99,04 39,61
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
el 6annoB
HM3aIUHU, 00€CIIEYNBAIOIINX
yeryr/JIng
HEMOCPEICTBEHHOE OKa3aHHe Hoe
YCIIYTH TIpH OOpAIleHUH B AHKETHPOB
OpraHHU3aLHUIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eit
HHU3aLUH IPU UCIIOJIb30BAHUH
yeyr/JIng

JIUCTaHITMOHHBIX ()OPM B3au-
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MozelicTBus (10 TenedoHy, mo HOE 100 20 % 20 6amnoB 98,56 19,71
JJIEKTPOHHOMH IOYTE, € TIOMO- AHKCTHPOB GAIIOR
IIBIO IEKTPOHHBIX CEPBHCOB anne
(Toma4m >5IeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpetoxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOJTyd4eHHE YCIIYTH, MOJTy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «Y10BJ1eTBOPEHHOCTD YCJOBUSIMU OKA3aHUS YCJIYI»
Ownnaitn 100 30 % 30 6amoB 100 30
51.10T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaten
JIel yCIIyT peKOMEHI0BATh eif
OpraHM3alfIo POACTBEHHUKaM | ycmyr/JIua
1 3HAKOMBIM HOE
AQHKETHPOB
aHue
Owaiin 100 20 % 20 6ayoB 97,12 19,42
5.2.1 Y10BneTBOPEHHOCTh ompoc
roJiydaTesei yciayr opraHu- nosyyaTesn Ganos
3aI[IOHHBIMH YCJIOBUSIMHU OKa- eit
3aHUS YCIYT: yemyr/JIng
- rpadukoM pabOTHI OpraHu- (o
sammm. AHKETHPOB
aHne
Omnnaita 100 50 % 50 bamoB 97,12 48,56
531V onpoc 6aoB
.3.1.Y 10BIIETBOPEHHOCTD nosyyaTen
HoJTydaTeneit yciuyr B IeJIoM eif
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynbmamam npoeeoeHHOl He3a8UCUMOU OYEHKU NO VUPEHCOEHUIO
MOJCHO NPeOCmasumy ciedyioujue peKoMeHOAYUU U NOHCENAHUSL:
PexoMeHaninu pecioHIEHTOB (MOJydaTesiel ycayr):
1) YacTp pecroHJICHTOB OICHUJIA IPEJIOCTABICHUE YCIYT YUPEKICHHEM Ha
BBICOKOM yPOBHE;
2)  KonTtpoaupoBath paboTy pyKOBOIUTEINIEH KITyOHBIX ()OPMHPOBAHUH, CO-
OmoaTh pacnucanue paboThl KITyOHBIX (hOPMHUPOBAHMIA;
3) OO0opynoBaTh XOJIbI YUPESIKACHUS U MPHUIIETAIOILYIO0 TEPPUTOPHUIO DKPa-
HaMH (C BO3MOXKHOCTBIO TPAHCIISILIMKA Ha HUX MEPOIPHUITHIA U3 KOHLEPTHOTO 3aja);
4)  YcTaHOBHUTH B yupexaeHuu 0ankomar "CoepbOanka';
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5) OO0opynoBaTh B yUpeKJACHUU TOUKY UTaHUs: Oyder, kade;

6) MH3menutsb rpaduk padoTel yupexaenus: ¢ 10 1o 23 yacos;

7) TIpoBOIUTH HA TEPPUTOPHH YUPESIKICHUS POK-KOHIICPTHI, KOHIICPTHI
CUM(POHUYECKUX OPKECTPOB; YBEIUYUTh KOJMUYECTBO BHICTYIUICHUI aHCaMOIIs
" JI>xoce'";

8) Pacmupurs mrat pabOTHUKOB;

9) Co3aarh KOMPOPTHEIC TEMIIEPATYPHBIE YCIOBHSI B YUPEIKICHUY;

10) OOGopyaoBaTh JIECTHUIIBI B YUPSIKICHUN OPYIHIMH;

11) OOHOBHTH W YIYUIIHTHh MAaTEPHATHLHO-TEXHHUECKYIO 0a3y: MpuoOpecTr
HOBBIE JIEKOPAIUHU, KOCTIOMBI JIJIs1 BHICTYIUICHUM, TPUOOPECTH HOBYIO U OTPEMOH-
TUPOBATh YK€ UMEIOILYIOCA anmaparypy U o00pyJ0BaHUE;

12) VYopars u3 3aanus JIK Toproseie ToOUKy;

13) PacumpuTh MIoIIa1b 3pUTEIBHOTO 3aJ1a;

14) TIpowusBecTH peMOHTHBIC paOOTHI B YUPEKICHUH: XOJUIBI, KJIACCHI JIISI
3aHITUH, TAaHIICBAJILHBIM 3aJ1, KAOMHETHI U T.]I.

15) OGopyaoBaTh NPUJIETAIOIIYIO TEPPUTOPHIO aQHILIAMH ¢ MEPOTIPUATHIMU
yupexJIeHus; caenath hopmar aduin 6osee y10O0HbIM;

16) Pa3HO0Opa3uTh HANPABJICHUS POBOIUMBIX MEPOIPHUATHI: TeMaTHYC-
CKHE€ BEYEPUHKU, KOCTIOMUPOBAHHBIC Oalbl;

17) VYBenuuuTh KOJMYESCTBO YaCOB 3aHSITHS,

18) TIpoBoaMTH MEPONIPHUATHS I BCEX BO3PACTHBIX KATErOPHIA Ipak/IaH;

19) IIpoBoauTh OeCrIaTHBIC KOHIEPTHI,

20) OG6HOBHUTH KOUTEKTHB "Jlaéib MOITOAEKSE";

21) OpranuzoBaTh pabOTy rapaepoda ¢ Ie/IbI0 YMEHBIIEHUS odepe/iei mo-
CJI€ MEPOIIPUATHUH;

22) O0opymoBaTh yUPESKICHHUE KyJIepaMu C MMTHEBOU BOJIOM;

23) OO6opymoBaTh pa3IeBaIKU I KOJJICKTHBOB;

24) YydIuTh YCIOBHS JOCTYITHOH CPEIbI;
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25) OpraHn3oBaTh BEICTYIUICHHS KOJUTeKTHBOB JIK 3a mpenenamu 001acTy;

26) CnaenaTh BO3MOXKHOCTb TIOMEIICHHUS IETHMH JIBYX HalpaBJICHUH 3aHs-
TUS;

27) YaydmuTth paboTy OHJIETHBIX KacC: MPOW3BECTH PEMOHT B IIOMEIIICHHUH,
clienaTh OTACIbHBIN TeIeQOHHBI HOMED, BBECTH Ha CaliTe YUPEIKIACHUS (PYHKIIUIO
MOKYTIKHA OWJICTOB OHJIAIH;

28) OOecneunThb CaHy3JIbl CPEJICTBAMH TMTHCHBI (TyaJeTHOW Oymaron);

29) Vka3bpIBaTh BO3PACTHBIC PaMKH IS ICTEH ISl 3a4MCIICHUS B IJIATHBIC
KOJUICKTHUBHI;

30) IIpomyOaupoBaTh HHPOPMAILIHIO C OQUITHATEHOTO CaiiTa yUpEKICHUS B
COLIMAJIBHYIO CETh "'BKOHTaKTE";

31) TIOKpBITH IO MPOTUBOCKOIB3SIIAM TOKPBITHEM.
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15)

Mynuyunanvrnoe asmonomHoe yupedcoeHue xyabmypul « Kuposckui

ZODOOCKOZZ HGODQM Kyabvmypbsl)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 200 pecrnoHaeHTOB

MIOCPENICTBOM

UHTEPHET-0Mpoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeicHUS He3aBucumo oreHku: http://kgdk.ru/

OO0mme WUTOroBBIE OaJUIBI

0  YUYPEXKICHHUIO

COCTaBUJIIN:

451 ,426am.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
aBTOHOMHOE y4YpesKIeHue KyJbTypbl «KupoBckuii ropoackoii /[Bopen

KYJbTYPbD»
IToxka3zaTenn Metoxa Maxkcuma | 3Hauumoc 3HayeHHne Honyue Bajabl ¢
OLIEHKH JbHas Th MoKAa3aTeJs ¢ HHbIE y4eTom
BeJIMYMHA | MOKAa3aTeJl y4eTOM ero 0aJLIBI 3HAYMMOCT
1 3HAYHUMOCTH u

Kputepnii KOTKpBITOCTb M JOCTYIHOCTh HH(}O

Malnuu 00 OpraHusanvm comu

AJIbHOI chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IPAaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nH}opmanuu 1 TpeOOBAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

83,3

24,99

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

120



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYIbTalluH 10
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 93,15 37,26
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMATHHOM caliTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTS YCJI0BUIl IPeAOCTABJIEHUS YCJIYT, B TOM YHCJIe BpeMsl O5KMIAHUSA MPeI0CTABIEHUS
yc.uyr»19
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIyT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAJIMYUE U MTOHSTHOCTh
HaBHTallM{ BHYTPU OpraHu3a-
LHH;
- IOCTYITHOCTb TUTHEBOH BO- 100 50 % 50 Ganos 80 40
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

19 B coorercTBum ¢ MenepanbubivM 3akoHOM Ne 392-D3 1171 OLIEHKM OpraHu3anuii B cepe 00pazoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 90,72 45,36

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 80 32
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TIO CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHme (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 81,4 24,42
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKENTATEILHOCTBIO, BEX: p 100 40 % 40 GatoB 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOTyH4aTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 100 20
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TT0JTy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 100 30
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 100 20
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboOTHI OpraHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 98,79 49,39
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOl He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcelaruA.

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pecroHICHTOB OICHMJIA MPEIOCTABICHHUE YCIYr YUPEKICHUEM Ha
BBICOKOM YPOBHE;

2) Co3aath 0o0Jbllice KOJTMYECTBO KPY)KKOB U MEPONIPHUITHH IS TIOAPOCTKOB
A MOJIOJEXU;

3) O6HOBHTH HHTEp(dEiic caliTa yUpexKACHHUs, CACIaTh ero 0oJiee yI00HbIM;

4) IToBBICUTHh YpOBEHb MHGOPMHUPOBAHHOCTH HACEICHHUS O MPOBOIUMBIX Me-
PONPUSATHSIX MOCPEACTBOM IEUATHON PEKIIAMBI,

5) Paciiputh CIEKTp YCIIyT IS ACTEH;
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6) Co3math KPYXKKH IS JCTCH-UHBATUJIOB;

7) YBeIMYCHNE KOJUYECTBA TEMATHUCCKUX HHTCPAKTUBHBIX MEPOIIPUSTHH;

8) He cokpaiaTh YMCICHHOCTD MIEPCOHATIA YUPCIKICHHUS;

9) YBeIMUNTh KOJMYECTBO BBICTYIUICHUH NPHIJIANICHHBIX apTHUCTOB, CIICK-
TaKJIeH, BHICTYIVICHUN OTIEPHBIX MEBIOB;

10) IIpousBecTr peMOHTHBIC PAOOTHI BHYTPH M CHAPYXKH 3IaHHS,

11) VYBenuuuTh KOJHMYECTBO MEPOTIPUSATHIA IS TIOXKHIIBIX JTIOCH;

12) VYay4muTh yCIOBHS TSl TPEObIBAHNS HHBAIUJIOB,;

13) OOopynoBaTh TOUKY MUTAHHS HA TEPPUTOPHH YUPEHKICHUS;

14) PacmmpuTh IIOIIAas TOMEIICHHIA;

15) OO6opynoBath Kaccy 0aHKOBCKUM TEPMHUHAIIOM;

16) OOopynoBaTh yupexkIeHUE KyJiepaMH ¢ MTMTHEBOM BOJIONM;

17) OGopymoBaTh KHHO3AI;

18) OOHOBHTH 000pYTOBaHUE.
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
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16)

Mynuuunanvroe

010021CemHoe

yupecoeHue

KyJjlbmypbvl

«Bvicmasounwviil 3a1» (2. Mypmanck)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

nu 30

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

NPOBEICHUS He3aBHCUMO omleHku: https://v-zal.murm.muzkult.ru/

OO0mme WUTOroBBIE OaJUIBI

0  YUYPEXKIECHUIO

COCTaBUIIN:

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

421,350am1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHHue KyJbTypbl «BbicTaBouHbIi 32)1» (1. MypMaHCK)

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(opMauu 00 op

TaHu3anum Comu

a1bHOI chepbi»

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSTeIBHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

91

27,3

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

40

12
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HasMUMe aHKETHI WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUH OPraHA3aLuN - 40 % 40 6annoB 100 40
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomMpopTHOCTH YCJI0BUIi IpeAOCTABJIEHHUS YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHMA NPe10CTaBJeHUs
ycnyr»zo
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oT/abIxa (OXKUIAAHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYITHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

20 B coorsercTBrM ¢ DeepanbHbiM 3akoHOM Ne 392-D3 ju1st OlleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCiryTH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 100 50

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKCTHPOB

aHue

Kpurepnii «/[0cTynHOCTD YCJIYT IS HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy HaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOESMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3aiiu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIHUCEH, 100 40 % 40 GasioB 40 16
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcuH O(UIMANBHOTO caiiTta
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha JIOMY
Omnnaitn
orpoc
P 100 30 % 30 6amoB 86,84 26,05
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTe1bHOCTDb, BEKIMBOCTh PA0OTHUKOB OPraHu3anmii conuaibHoi cepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM OOpAIICHUHU B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
el 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIPH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTaHIIMOHHEIX (opM B3au- Hoe 100 20 % 20 6aynos 100 20
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 100 30
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Omnnaita 100 20 % 20 6anmoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboOTHI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 100 50
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJACHO NPEOCMABUMb CledVioujue PEeKOMEHOAYUU U NONHCENAHUSL:
[lo pe3ymbraraM MNPOBEIECHHOTO OCMOTpa PEKOMEHAYETCS CO3/1aTh BCE
YCJIOBUS ISl AOCTYNHOCTH Jitoasim ¢ OB3.
PexoMeH1aninu pecioHIEHTOB (MOJydaTesie ycayr):
1) MHorue pecroHCHThI BBICKA3aIMCh O TOM, YTO HX MOJHOCTHIO YCTPAMBAIOT
KauyeCcTBO U 00BEM OKa3bIBACMBIX YCIIYT;
2) 3HauMTeNbHAS YacTh PECIIOHJICHTOB Jlajia BHICOKYIO OLIEHKY paboTe mepco-
Haja v YIPEKICHUIO;
3) PekoMeHayeTcs yaydIIeHHEe MaTePHaIbHO-TEXHHUECKOM 0a3bl;
4) PexoMeHIyeTCs CO31aTh PACIIMPUTh MOMEIICHHS YUPEIKICHHUS,

5) PexoMeHIyeTCsl yCTAaHOBUTH KyJIep ¢ MUTHEBON BOJION;
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6) Pexomenayercsi WH()OPMHUPOBATH TOCTOSHHBIX TIOCETHTENEH O MacTep-
KJ1accax;

7) PexoMmeHayeTcsl Kak MOXKHO OoJjipiiie pa3memiaTh mHpopMaruun B CMU, a
TaKxe B cetn MHTEpHeT;

8) PexomeHayeTcst 000pyI0BaTh JOMOJIHUTEIBHYIO TUIOIIA b,

9) PekoMeHyeTCs BBIICIUTH ITOMEIICHUE U 000PYI0BaTh €ro IO/ rapaepoo;

10) PexomeHnmyeTcst MPOBOAUTH JIUTEPATYPHBIC BCTPEUH;

11) PexomeHayeTcsi IPOBECTH KATUTAIBHBIA PEMOHT;

12) PexomeHayeTCsl yCTaHOBUTH MAHTYCHI;

13) PexkomeHayeTcsi OCYIIECTBUTh PEMOHT (acajia 3maHus 1o aapecy yia. Ok-

TA0pbCKasd, 1. 22.
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17)  Myuuuunanvuoe 61w0xcemuoe vupescoenue «Jlosozepckuu Llenmp

pPAa36UIMUA OOCVZCI u Kyibmypsl)

Bcero B yupexnenuun omnpormieHo 50 pecrnoHIeHTOB MOCPEACTBOM JTUIHOTO
anketupoBaHuss W (0 PECHOHIEHTOB  IOCPEICTBOM  HMHTEPHET-OMpOCa.
OdurnmanbHbIil  CaiT yYpEeKIEHHUS, KOTOPBIH OBUI MpOaHATM3UPOBAH B XOJC
npoBeieHus HeaBucuMoit onienku: http://lovozero-crdk.kulturu.ru/

OO0mme wuTOroBBIE OBl MO YUpexkAeHUI0 coctaBmwin: 436,380ai0B.
Pe3ynbTaThl pacueToB MO OTAEIBHBIM [TOKa3aTelsIM IpeacTaBieHbl B Tabm. 1.

Ta0J.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
Oroa:keTHOE yupe:kaeHue «Jloposepckuii LleHTp pa3BuTus 1ocyra u
KYJbTYPbD)

IToxka3zaTenn Metoxa Maxkcuma | 3Hauumoc 3HayeHHne Honyue Bajabl ¢
OLICHKH JbHAsA Tb noxasareJs ¢ HHBIE y4eTom
BEeJIMYHMHA | MOKAa3aTell y4eTOM ero 0aJLIbI 3HAYUMOCT
a1 3HAYUMOCTH "

Kputepnii KOTKpBHITOCTh M AOCTYIHOCTh MH(OPMALIUH 00 OPraHU3ALMH COLUATBHOM chepbD)

1.1.1. CootBercTBHe HHPOP- Habmronex
MalH O JesATEeIbHOCTH Opra- nue
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa- 100 bannon
LHOHHBIX CTEH/AX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-

MaTHBHBIMHU IPABOBBIMH aK-

30 % 30 6aymtoB 91 27,3

TaMHu

1.1.2. CootBerctBue HHPOP- Amnanus
MAIMK O JIeATebHOCTH Opra- caira
HU3AIUU COIMATBLHOU chephl,
pa3MeneHHoN Ha oUITaTb- 100 bannon
HBIX CaiiTax OpraHu3aluy B
cetn «/HTepHET» MEePEUHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPABOBBIMH aK-

TaMHu

1.2.1. Hannawe n GyHKIHO- Amnanus
HHPOBAHNE Ha OPHIIHATEHOM CAHTA 1100 Ganmos | 30 % 30 6anos 100 30
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-

JIefCTBHUS C MOTy4YaTeIsIMH
yCIIyT:
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCChIIKU Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUH OPraHA3aLuN J— 40 % 40 6annoB 100 40
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH YCJI0BUIl IPEeAOCTABIEHUS YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHMS NPeA0CTaBIeHUs!
yc.uyr»21
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYIIHOCTb [HTBEBOI BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

21 B cootBetcTBHM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 ju1st OLeHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kputepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS! YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TesneOHy, ¢ HCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 90,83 45,41

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMU TIaT(HOP-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 60 24
3HAKOB U MHOM TEKCTOBOU U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 87,39 26,21
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHu3aliii couaJbLHOil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKENTATEILHOCTBIO, BEX: p 100 40 % 40 GatoB 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 95 38
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 94,87 18,97
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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LIbIO 3IEKTPOHHBIX CEPBHUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 100 30
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHU3aLHI0 POJCTBEHHUKAM | yciyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 VI0BACTBOPCHHOCTS C:)I;[nz;ﬁcﬂ 100 20 % 20 6amnoB 94,95 18,99
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 95 47,5
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOl He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO
MOJACHO NPEOCMABUMb CedVIoujue PEeKOMEHOAYUU U NOHCENAHUSL:

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pPECHOHICHTOB OLICHWJIA MPEAOCTABIICHUE YCIYT YUYPEKICHHUEM Ha
BBICOKOM YPOBHE;

2) TlpowusBecTn peMOHTHBIC pabOThl BHYTPH W CHapyku 3aanus (dacam, 3pu-
TEJIbHBIN 3aJ1, CIICHA U T.[1.);

3) IIproOpecTr HOBBIE KOCTIOMBI, POCTOBBIC KYKJIbI, OOJIBIINE MBUIbHBIC TY3bI-
pH, cBeTOBBIC crierP(GdOEKTHI U T.J1.)

4) O6opymoBaTh KHHO3AIT,
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5) VnyuymmTe MarepHanbHO-TEXHHUYECKOE OO0CCIIEYeHHEe H OCHAIICHHOCTh
YUPEKACHUS;

6) OGHOBUTH KOHIIEPTHYIO IPOTPAMMY;

7) Pacmuputh nepedeHb MpeIoCTaBIsEMbIX YCITYT;

8) OOGHOBUTH Kpecla B 3PUTEIBHOM 3ajie, YBEIUYUTh KOJIMYECTBO CHITUUAX
MECT B XOJUIAX;

9) IlpuoOpecTu NOMONTHUTENBHBINA CIIOPTUBHBI HHBEHTAPD;

10) [purnamars 1Jisi BBICTYILUICHUN HHOTOPOJHUX aPTUCTOB;

11) VYBenuuuTh MITATHYIO YUCICHHOCTH IIEPCOHAJIA.
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18)

Mynuuunanvroe 0100xcemnoe  yupexcoenue Kyibmypbl

«enmp

meopuecmaea u oocyaa 2. I adxcuesoy

Bcero B YUPCIKACHUU OIIPOIICHO 51 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 70

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

IpoBeICHUs He3aBrcuMoii omeHku: http://ctid70.ru/

OO0mme wuTOroBBIE OBl MO YyUpexkAcHUI0 cocraBmwin: 443,466am0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
0I0sKeTHOE yupe:KIeHue KyJbTypbl «LleHTp TBOpYecTBa U A0Cyra r.

I'ag:xkueBo»
IToxka3zaTenn Metoxa Maxkcuma | 3Hauumoc 3HayeHHne Honyue Bajabl ¢
OLIEHKH JbHas Th MoKAa3aTeJs ¢ HHbIE y4eTom
BeJIMYMHA | MOKAa3aTeJl y4eTOM ero 0aJLIBI 3HAYMMOCT
1 3HAYMMOCTH "

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

alnbHOH cepbD

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

85,5

25,65

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS MTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- MHOTO 3JICKTPOHHOTO CEpPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 96,69 38,67
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomMpopTHOCTS YCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPe10CTaABIeHUSs
yc.uyr»22
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oTabIxa (OKUIAAHHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYITHOCTB IIHTHEBOIT BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

22 B coorsercTBHH ¢ DeepanibHbM 3ak0HOM Ne 392-D3 juist OleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 97,52 48,76

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 20 6
puu, Npuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY ¥ 3PEHHIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 40 16
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoadrKa (TUgIoCcyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 95,76 28,72
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS en Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0OPOKENATEILHOCTBIO, BEX P 100 40 % 40 Gamios | 99,15 39,66
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NepBUYHBIA KOHTAKT U MH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO PaOOTHUKOB opra- | 1OTYdaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 100 20
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 100 30
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 100 20
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboOTHI OpraHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 100 50
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MOJACHO NPEOCMABUMb CedVIoujue PEeKOMEHOAYUU U NONHCENAHUSL:

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pECHOHACHTOB OICHMIA IMPEIOCTABICHHE YCIYT YYPSKICHHEM Ha
BBICOKOM YPOBHE;

2) ObopymoBaTh KHHO3AT,

3) Co3nath ycioBUs TOCTYITHOM CPE/IbI JIJIsl UHBAJIUJIOB,;

4) Co3znatb 00JIbIIIEe KOJTHUECTBO CIOPTUBHBIX KPYXKKOB JUIS JCTCH;

5) IlpousBecTH peMOHTHBIE PaOOTHI;

6) IIproOpecT COBpEeMEHHYIO TEXHHKY, 000pyI0BaHHE, OCBETHTEIbHBIC MPH-
O0pHI;
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©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

7) IIpoBoauTh OOJIBIIIEE KOJMUECTBO MEPOIPUATHI 11 MOJOICIKU: KOHIICPTHI,
JTMCKOTEKH, MaCTeP-KJIaCChl U T..;

8) IIpoBoauTh OOJIBIIIEE KOJHYECTBO KOHIIEPTOB M3BECTHBIX APTUCTOB;

9) IIprobpecTH HOBBIE KOCTIOMBI,

10) O6opynoBaTh AECTCKYIO 30HY.
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19)

Mynuuunanvroe

0I00JICemHoe  YUpedtcoeHue Kyabmypbl

sopeu

KYyJlbmypbl ((CVOODQMOHMHMK))

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 90

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

poBeIeHUs He3aBrcuMoit orieHku: https://dk-sudrem.murm.muzkult.ru/

OO0mme WTOroBBIE OaJUIBI

0 YYPEXKICHUIO

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

cocrtasuinn: 446,60am10B.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHue KyJabTypbl JIBopen KyJbTypbl «CyT10peMOHTHHK))

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(opMauu 00 op

TaHu3anum Comu

aNnbHOH cepbD

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

91

27,3

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

20
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUS] MHEHHUSI T10JTy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- UHOT'O 3JIEKTPOHHOI'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— () 0 Gasu10B 98,21 39,28
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomM(popTHOCTS YCJI0BUIl IPeA0CTABJEHUS YCJAYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPe10CcTABIeHUS
yc.11yr»23
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oTabIxa (OKUIAAHHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYITHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

23 B cootsetcTBHM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 ju1st OleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 97,85 48,92

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0BY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 80 24
pHH, IPUIIETAIONICH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB IT0 CITyXYy M 3PCHHIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 60 24
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaumnKa (TUQIIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha JIOMY
Omnmnaiin
orpoc
P 100 30 % 30 6amoB 94,96 28,48
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0BPOKETATELHOCTBIO, BEX P 100 40 % 40 Ganos 97,85 39,14
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U MH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTHIO PaOOTHUKOB opra- | 1OTYyIaTen
ei 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 99,28 19,85
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 99,28 29,78
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 99,28 19,85
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 100 50
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJACHO NPEOCmAsUmMs Credyioujue peKoMeHOayUu U NOHCENAHU:

PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):

1) YacTh peCHOHACHTOB OICHMIA IMPEIOCTABICHHE YCIYyT Y4YpekICHHEM Ha
BBICOKOM YPOBHE;

2) TlpemoctaBuTh B apeH, Iy IOMEIIICHHE JIJIs TPOBEICHHS 3aHSATHI 110 (PUTHECY;

3) VBenU4HUTh KOJIMYECTBO MEPONIPHUATHI Pa3IUYHON HAIPABICHHOCTH: KOH-
TaKTHBIE MEPOIPUATHUS, CHEKTAKIN, TeaTPAJIbHbIE MMOCTAHOBKU U3 APYTUX
ropoJIoB, (pecTUBAIU, KOHLIEPTHI, TUCKOTEKHU U T.1.

4) PacnpocTpaHsaTh OeCIUIaTHBIC OWMJICTHI Ha MEPOIPHSITHS CPEIU TEHCHOHE-
POB;

5) VBenu4nuTh KOJUYECTBO MEPONPHUATHI IS BCEX BO3PACTHBIX KATETOPHIA;
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6) OpraHu3oBBIBaTH MEPONPHUATHS HOBBIX COBPEMEHHBIX (DOPMATOB M HaIpaB-
JICHUM;

7) O0opynoBaTh KHHO3AT,

8) ObecneunTh CaHy3JIbI CPEICTBAMU THTHEHBI (TyajeTHas Oymara);

9) Vay4muTh 00paTHYIO CBA3b C KUTEISIMHU POCIISIKOBO;

10) OTkpeITh OOJBINE HANPABICHUH IETCKAX KPY)KKOB: HHTE/UICKTYaJBHOTO
pa3BUTHS, TBOPUYECCTBA, HAPOIHBIX TAHIIEB U T.JI.;

11) OGopyaoBaTh IIIOIIAIb MTEPE]] YIPESKICHHUEM yTI00HBIMHU JIABOUKAMH;

12) Ilpennarato OoJbIlle 3aHUMATHCS BCEMH KOJIJICKTHBAMH, a HE OJHUAM HIIU
JIByMS1, @ UMEHHO: MPEOCTABIISTh KaueCTBEHHOE 0(hOPMIICHHUE CIICHBI, Kaue-
CTBEHHYIO 3BYKO3alHCh, KAUECTBEHHYIO U CBOCBPEMEHHYIO peKJiaMy U pac-
POCTpaHEHUE OUIIETOB.

13) OGopyaoBaTh yupekaACHUE KyJIepaMu ¢ TUThEBOW BOJIONM;

14) OGopynoBaTh KPHITYIO CIIEHY Ha IUIOIIAIN TIEPe]] YIPCIKICHHEM;

15) Vay4muTh CHCTEMY OCBEIICHHUS B YUPEKICHUH;

16) Pasmectuts aduiiy MEpONPUATHI HA CAWTE YUPEIKICHUS;

17) TlpousBecTn peMOHTHBIE PAOOTHI (IOMEIICHHMS, CaHy3JIbl), 3AMEHUTh YHU-

Ta3bl B TyaJICTax.
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

20)

Mynuuunanvroe

O100JICemHoe

yupecoeHue

KYJlbmypbl

«/lom

Kyiomypul H.n. Acdpuxkanoay

Bcero B YUPCIKACHUU OIIPOIICHO 68 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 20

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OdunuanbHbIil CalT YUYpeXIEHUs, KOTOPBIA ObUI MpPOAHAIU3UPOBAH B XOJI€

npoBeieHus He3aBrucuMoit orienku: http://www.dkafrikanda.ru/

OOmme wuTOroBBIC OBl MO YYpeXkAeHUIO0 coctaBmwin: 459,966amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHUue KYJbTYPbl «/loM KyJbTypbl H.I.A(DPUKAHIA»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii KOTKpBITOCTb M JOCTYNHOCTh HH(}O

Manuu 06 op

TraHU3almuu Couun

AJIbHOI1 cepbi»

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

66

19,8

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

100

30
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CEepBHUCa: MO-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha uHdopma- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— 0 0 Gannos 97,71 39,08
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(UIMaIBHOM caliTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomM(popTHOCTH YCJI0BUIl IPeAOCTABJEHUS YCJAYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPeI0CTABIEHUS
yc.11yr»24
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBUH IS TPEAOCTABICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oT/abIxa (OXKUIAAHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYITHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o 1p.);

24 B cootsetcTBUM ¢ DeepanibHbIM 3ak0HOM Ne 392-D3 ju1st OLeHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 100 50

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKCTHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT [IJIsi HHBAJIHI0B)»
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIMPEeHHBIX
JIBEPHBIX MPOESMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCAYT'H HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 60 24
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0AUMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha IOMY
Omnnaitn
orpoc
p 100 30% 30 Gawion 100 30
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYITHOCTBIO YCIYT JIJIst on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTe1bHOCTDb, BEKIMBOCTh PA0OTHUKOB OPraHu3anmii conuaibHoi cepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
AI0OpOKENATEILHOCTBIO, BEX P 100 40 % 40 Gamios | 97,72 39,08
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
el 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTaHIIMOHHEIX (opM B3au- Hoe 100 20 % 20 6aynos 100 20
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIYTH, TOITy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 100 30
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Omnnaita 100 20 % 20 6anmoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 100 50
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO
MOJICHO NPeoOCmasgums C1edyiouue peKoOMeHOAyUU U NONHCeNaAHUL:

PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):

1) Yactb pecrnoHIEHTOB OLIEHMJIA MPEAOCTABICHUE YCIyT YUpEKICHHEM Ha
BBICOKOM YPOBHE;

2) Yay4muTh MaTepHUaIbHO-TEXHHUYECKYIO 0a3y;

3) IlpuBnekarh OoJblliee KOJUYECTBO MOJIOACIKH K 3aHATHSIM B MY3bIKaJlb-
HBIX KpYXKKax;

4) TloBbICUTH YPOBEHb (PMHAHCHUPOBAHUS KOJUICKTUBOB JJISl y4acTHsS B KOH-
Kypcax;

5) Opranu3oBbIBaTh 0OJIbIIIEE KOJIMYECTBO BBICTYIUICHUH HM3BECTHBIX apTH-

CTOB;
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6) OOHOBUTH KOCTIOMEI;

7) OOG6opynoBath ¢oiie OOJBIINM TEICBU30POM;
8) OO6opynoBaTh KHHO3AI;

9) Ilpou3sBecTH peMOHTHBIC paOOTHI B 31aHHH;
10) O6GHOBUTH ClICHY;

11) O6opynoBaTh aduII ¢ MEPOTIPUATHIMH YIPEKIACHUS B TOPOIE.
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21)

Mynuuunanvroe

O1002ICemHoe

yupexcoeHue

«Monuezopckuii

ZODOOCKOZZ [[eHmp Kynibmypbsl)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 160 pecnonmeHTOB

MIOCPENICTBOM

UHTEPHET-0Mpoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

IIpoBeICHUS He3aBucuMo oreHku: http://mgck.ru/

OOmme wuTOroBBIE OBl MO YYPEKIACHUIO cocTaBmwin: 462,656amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
Or1:KeTHOE yupe:kaeHue « Monueropckuii ropoackoii IleHTp KyJabTypbI»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(opMauu 00 op

TAaHW3allUM COUMAJTBHOM chepbD)

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

91

27,3

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHMSI 110JTy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— () 0 Gasu10B 92,61 37,04
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomMpopTHOCTH YCJI0BUIl IPeAOCTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPeI0CcTABIeHUS
yc.11yr»25
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oTabIxa (OKUIAAHHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYITHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

5 B coorsercTBrM ¢ DeepanbHbiM 3akoHOM Ne 392-D3 ju1st OleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 96,66 48,33

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0BY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
pHH, IPUIIETAIONICH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB IT0 CITyXYy M 3PCHHIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 80 32
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaumnKa (TUQIIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha JIOMY
Omnmnaiin
orpoc
P 100 30 % 30 6amoB 88,99 26,69
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTe1bHOCTDb, BEKIMBOCTh PA0OTHUKOB OPraHu3anmii conuaibHoi cepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0BPOKETATELHOCTBIO, BEX P 100 40 % 40 Ganos 95,71 38,28
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U MH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
AI0OpOKENATEIBHOCTBIO, BEX P 100 40 % 40 Gamios | 96,66 38,66
JIMBOCTHIO PaOOTHUKOB opra- | 1OTYyIaTen
el 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 97,61 19,52
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 95,71 28,71
orpoc
5.1.1.T0TOBHOCTb MOJy4aTe- noydaTen banos
JIel yCITyT peKOMEHI0BATh eit
OpraHU3aLHI0 POJACTBEHHUKAM | yciyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 99,04 19,8
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owuutaity 100 50 % 50 Oayu1oB 96,65 48,32
531V onpoc Gannos
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcearuA.

PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):

1)

MHorue PCCIIOHACHTBI BbICKA3aJIUCb O TOM, 4YTO HX IIOJHOCTBIO

YCTPauBaIOT Kaue€CTBO U OOBEM OKa3bIBAEMBIX YCIYT;

2)

3HaunuTeNbHAS YaCTh PECIIOHJEHTOB Jajda BBICOKYIO OIIEHKY padoTe

NEpPCOHAJIA U YUPEKICHUIO;

3)
4)
5)
6)
7)

Pexomenayetcs yiydilleHHEe MaTepUaIbHO-TEXHUYECKOM 0a3bl;
PekoMeHnyeTcst OCyIIeCTBUTh PEMOHT B OOJIBILIOM 3aJI€;
PexomeHnmyeTcsi 3aMEHUTh CTapyr0 MeOeb;

PexoMeHyeTCs pEMOHT OTOILICHMUS;

PCKOMGHI{yeTCH OCHACTHUTh BLICTABOYHBIN 341 XOpomuM OCBCHICHUCM,
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8) PexomeHmyeTcs OCYIIECTBUTh CPOYHBIA PEMOHT KPBITIIH;

9) PekxomeHayeTcs pa3Meniath OOJIbIIE PEKIAMbl O MEPOIPUSATHUSIX: BbI-
CTaBKax, sipMapKax MacTepoB;

10) PexomeHmyeTcs MpHIIIaNaTh TBOPYECKUE KOJUICKTHBEI H3 00JIACTH;

11) PexomMeHayeTcs MPHOOPETEHNUE COBPEMEHHOM ammapaTyphbl;

12) PexomeHayeTCcs WCHOJB30BaTh HWHTEPAKTHBHOE TEJICBUACHUE JUIS
IIPOBEJICHUS MacTEP-KJIaCCOB;

13) PexomeHmyeTcss MPOBOAUTH OOJbBIIC SIPMAPOK MPHKIATHOTO HCKYC-
CTBa,

14) PexoMeHayeTCsi OCYIICCTBUTh PEMOHT B TyaJeTe;

15) PexomeHayeTcs MPOBOAMUTH MOOOJBINE KOHIIEPTOB apTUCTOB POCCHUI-
CKOU 3CTpajpl;

16) PexomMeHayeTCst BBECTH KPYIJIOCYTOYHBIH rpaduk paboThI;

17) PexomeHnmyeTcs MpHOOPECTH TPAHCTIOPT;

18) PekoMeHayeTCs HU3BMEHUTh PEKUM PabOThI KaCChl;

19) PexomMeHayeTCs MPOBOAUTH OOJIBIIIE TEATPAIBHBIX MOCTAHOBOK;

20) PexomeHIyeTCsl BHECTH pa3HOOOpa3ue B MPOBEICHHE MEPOIIPUSTHIA;

21) Pexomenayetcst pasmernars Oosbiie nHpopmarmu B CMU u B UH-
TEpHETE;

22) PexomMeHayeTcs ycTpauBaTh Beuepa OTAbIXa,

23) PexoMeHIyeTcsl MPOBOANUTH OOJIBIIE raCTPOIbHBIX MMOE3I0K;

24) PexoMeHIyeTCsl TOBBICUTh YPOBEHb 0(OPMIICHUST MEPOTIPHSITHI;

25) PekoMmeHIyeTcs paclIMpUTh MEPEYCHb KPY>KKOB U TPYIII;

26) PexkomeHIyeTcs 3aMCHUThH HaYajbHUKA OXPaHBbI,

27) PexoMEeHIyeTCs YBEIIMYHUTh IITAT MOJIOABIX COTPYIHHUKOB;

28) PekoMmeHyeTcs BHEIPCHUE HOBBIX HHTEPAKTUBHBIX TEXHOJIOTHUH;

29) PexoMeHayeTcs BBECTH CKHUIKHU IS IEHCHOHEPOB;
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©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

30) Pexomenmyercsi 00yCTpOUTH OOJIBIION 321 HOBBIM CBETOBBIM H 3BYKO-

BBIM 000pYyIOBaHUEM.
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22)

Mynuuunanvroe

010021CemHoe

yupecoeHue

KyJjlbmypbvl

«enmpanuzosannas kivounas cucmemay (2. Illonapusiil)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 100 pecnonmeHToB

MIOCPENICTBOM

UHTEPHET-0Mpoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBecHNS He3aBucuMon orieHku: http://gcksever.ru/

OO0mme wuTOroBBIC OAMIBI MO y4pexkaeHuto cocraBwim: 405,596amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OK0/’KeTHOE YyupesKIeHue KyJabTypbl «LleHTpann3oBanHas Kiy0OHasi cuCcTeMa)
(r. IoasipHbIi)

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBUE HHPOP-
MalliH O JeITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
LHOHHBIX CTEH/AX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

83,5

25,05

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM YCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUH OPraHA3aLuN J— 40 % 40 6annoB 78 31,2
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomMpopTHOCTS yCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CTABIEHUS
yc.uyr»26
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MOHITHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYITHOCTB IIHTHEBOIT BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

%6 B cootsetcTBrM ¢ DeepanbHbM 3ak0HOM Ne 392-D3 ju1st OlleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOXKHOCTH OPOHUPOBAHHS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 92,66 46,33

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMEIICHUAX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY Y 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 60 24
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoadrKa (TUQIOCYp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABICHUS YCIIYT'H B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 80,66 24,19
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKENTATEILHOCTBIO, BEX: p 100 40 % 40 GatoB 68 27.2
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NepBUYHBIA KOHTAKT U MH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 86 34.4
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIUHU, 00ECIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCHOJIB30BaHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 90,66 18,13
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 74,66 22,39
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 90,66 18,13
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 73,15 36,57
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynbmamam npoBeOdeHHOU He3aBUCUMOL OYEHKU HO YYPEHCOEeHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcelaruA.

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pecHOHACHTOB OIICHWJIA TPEIOCTABICHUE YCIYT YUPSKICHUEM Ha
BBICOKOM yPOBHE;

2) OOHOBHTBH MY3bIKaJIbHYIO (POHOTEKY COBPEMEHHOM MY3bIKOIA;

3) Hsmenuts rpaduke pabOThI KacChl: MPOIUTH paboune Yachkl B BeUEpHEe
BpEMS U B BBIXOJHBIC JTHU;

4) TIpou3BecTH PEMOHTHBIC PA0OTHI MOMEIICHUI, CAHY3JI0B,;

5) TloBbicuTh ypOBEHb MH(DOPMUPOBAHUS HACEICHUS O MPOBOJUMBIX MEPO-

NPUATHSIX U CPOKAX MPOAKH OUIIETOB;
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6) Co3nath 6osiee KOM(POPTHBIC YCIOBUS IS 3aHATHH;

7) VYnydmmuTs paboTy rapaepooa;

8) OpraHu3oBBIBaThH BBICTYIUICHUS HHOTOPOJAHUX apTHCTOB;

9) OpraHu30BBIBaTh BBIC3THBIC MEPOIIPHUATHS JIJISI HHBAJIHIOB,

10) Opranu30BBIBaTh BBIC3/IbI B TEATP, HA SKCKYPCHUH;

11) OGHOBUTH KOCTIOMBI U IPOYNI HHBEHTAPH;

12) BBecTH JIbIOTHBIC OWJICTHI JIJISI HEKOTOPBIX KaTeropui rpakiaH (CTyICH-
THI ¥ T.J1.);

13) BBecT HOBBIC COBPEMEHHBIE (JOPMAThI Pa3BIICKATEILHBIX IIPOrPaMM;

14) ®duHaHCUPOBATH BBIC3/Ibl HA KOHKYPCHI;

15) OGopymoBaTh 3pUTEILHBIN 3aJ1 IKPAHOM;

16) OpraHu30BBIBaTh POK-TIPEIICTABIICHUS;

17) Yiyumuth opopmiieHHE 3aj1a Ha Tpa3JHHYHbIC MEPOTIPUSITHS,

18) PactmpuTh 1TUI0IaAb 3pUTEIHLHOTO 3aJa.
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23)

MVHMMMI’ZCUZbHOé Or00xcemmuoe yupeofcdenue KyJibniypbul ((YD(IZV6CKML7

CenbCKUll ,Z]OM Kyabmypbsl)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 20

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeIeHus He3aBrucuMoit orienku: http://mbuk-urasdk.ru/

OO6mme wuToroBeie Oamasl MO yupexaeHuto cocraBmwin: 440,116amm0B.

PGBYHBTaTBI PacCuCTOB I10 OTACIIBHBIM ITIOKA3aTCIIAIM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHHe KYJbTYPbl «¥Yparyockuii ceJbckuii /loM KyJbTypbD»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(opMauu 00 op

TaHu3anum Comu

a1bHOI chepbi»

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pasmMenieHHoON Ha nHpOpMa-
IMOHHBIX CTEHIaX B TIOMeIe-
HUH OpraHM3aLH NTePEIHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIlIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

59,5

17,85

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUIHATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEPCCHUIKH Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— () 0 Gasu10B 97,85 39,14
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH yC/I0BHIl IpeAOCTABIEHUSs YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHMS NPeA0CTaBIeHUs
yc.11yr»27
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oT/abIxa (OXKUIAAHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYIIHOCTb [HTBEBOI BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

2" B coorsetcTBHM ¢ DeepanbHbiM 3akoHOM Ne 392-D3 ju1st OleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHseTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIOCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCIyTH (1o
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 95,71 47,85

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0BY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 30
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
IpyII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3aiiu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIHUCEH, 100 40 % 40 GasioB 20 8
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcuH O(UIMANBHOTO caiiTta
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha IOMY
Omnnaitn
orpoc
P 100 30 % 30 6asion 70 21
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106pokesiaTeIbHOCTDb, BEKINBOCTh PA0OTHHKOB OPraHu3anmii coluaibHoi cepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
el 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTaHIIMOHHEIX (opM B3au- Hoe 100 20 % 20 6aynos 100 20
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 94,28 28,28
orpoc
5.1.1.T0TOBHOCTb MOJy4aTe- noydaTen banos
JIel yCITyT peKOMEHI0BATh eit
OpraHU3aLHI0 POJACTBEHHUKAM | yciyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 97,14 19,42
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 97,14 48,57
531V onpoc Gannos
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJICHO NPeoCcmasums ciedylouue pekoMeHOayuy U NOHCeNaHUs.

3nanue 3akpbeiTo ¢ Mapta 2018 roga B CBA3M C aBapUUHBIM COCTOSIHHEM.
Pabouasi nesTenbHOCTh OpraHU3alMKM OCYIIECTBIISIETCS B IMPEJOCTABISIEMBIX TIO
BO3MO>XHOCTH TIOMEIICHUSX.

NudopmupoBanuenonyuareneii ycayr o MpaBuWjax MpUeMa B KIyOHBIC
dbopMupOBaHUs ¥ TIPOLIEAYPE MOJAUH 3asIBJICHUS O IPUEME OCYIIECTBISETCS] YCTHO
COTPYJHUKAMHU OpPTaHMU3allNH, T.K. TIJIOIIA/Ib TOMEIICHUS HE MO3BOJISIET Pa3MECTUTh
CTEH/IbI C TaHHOWHUH(OpMaIueH.

OTcyTCcTBYET CienuaibHO 000pYI0BaHHAS BXOHAs TPyIMIa JIJIsi HHBAJIUIOB,
OJIHAKO HMMEETCS JOCTYIHBIN JJIT MaJOMOOWIIBHBIX TPYMI HACEJICHHUS BbHE3d C

JIPYyTOM CTOPOHBI 3/1aHUsl. PEKOMEHAYeTCS MNPOW3BECTU KANMUTAIBHBIA PEMOHT
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3aHUSl WIM TIOCTPOUTH HOBOE; a TaK)K€ PACHIMPUTH IUIOIIATX MOMEIIECHUN Jis
BO3MOKHOCTH pa3MelieHus: HH(POPMAaIMOHHBIX CTEH/IOB.
Pexomennanuu pecrioH/1IeHTOB (ToIydaTeselt yeuyr):

1) YacTp pecrioHAEHTOB OIICHWIIA MPEAOCTABICHUE YCIYr y4YpexkICHHEM Ha
BBICOKOM YPOBHE;

2) [lpon3BecTr KamUTaIBHBIA PEMOHT cymiecTBylomiero 3aanus JIK mmbo mo-
CTPOUTH HOBOE 3/IaHHE;

3) OOHOBUTH amnmaparypy, TeXHUKY, KOMITBIOTEPHI, ICKOPAIHU H T.]I.;

4) [TpurnacuTh KBATM(UIIMPOBAHHOTO XOpeorpada;

5) OTKpBITh HOBBIC HAIIPABJICHHUS KPY>KKOB Ha IJIATHOM OCHOBE.
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24)

Mynuuunanvrnoe 61w00acemuoe yupedcoenue Kyiomypol «LIViuHo8CcKull

CenbCKUll ,Z]OM Kyabmypbsl)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

OdunuanbHbIi CalT yUpeKIeHUsI OTCYTCTBYET.

u 20

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OOmme uTOroBBIE OBl MO YYPEKIACHUIO cocTaBwin: 351,2706amoB.

Pe3ynbrathl pacueToB 1O OTAEIBHBIM MOKA3aTENSIM MpeacTaBieHbl B Taom. 1.

Taoua.1.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE
O10/5KeTHOE YupeskaeHue Ky abTypbl «IlynmHoBckui cenbekuii Jlom

KYJBTYPbD»
IMoka3arean Meton Maxkcuma | 3nauumoc 3naueHue Honyue Bbanasl ¢
OLlEHKH JIbHaS Thb NoKAa3aTeJs C HHbIE y4eToM
BeJMYUHA | MOKa3aTeJ] | Y4eTOM ero 0asbI 3HAYUMOCT
| 3HAYUMOCTH "

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTh HHGopMauuu 00 op

TraHU3allMu COIU

albHOI chepbD»

1.1.1. CootBercTBHE UHDOP-
Malliy O JesSTeIbHOCTU Opra-
HHU3alMU COLHANbHOM cdepsl,
pa3MeleHHo Ha HHpopMa-
LMOHHBIX CTEH/aX B OMeILIle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHUBHBIMH PABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6amnoB

1.1.2. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMHU TIPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

37,5

11,25

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAHHE Ha OPHUIIUATEHOM
caiiTe opraHu3aIiy UCTaH-
IUOHHBIX CITIOCOOOB B3aUMO-
JIEHCTBUS C MOTyYaTeIsIMH
YCITyT:

- TenedoHa;

-3JIEKTPOHHOM TIOUTHI;

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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- TEXHHYECKOW BO3ZMOYKHOCTH
BBIPayKCHUS] MHEHUS MTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- BIIEKTPOHHOTO CEePBHUCA!
(bopma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/>Kanooby/
TIPE/AI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
Jy4eHHEe KOHCYNbTaluH MO
OKa3bIBAEMBIM YCIIYTaM;

- HHOTO 3JICKTPOHHOTO CEpPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnaa
KauyeCTBOM, IOJIHOTOM U J10- ompoc
CTYITHOCTBIO HH(OPMALIUHK O HOIyHaTell | 100 G6amos
JIeSITeNIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB
HUH OPraHA3aLuN - 40 % 40 6annoB 85 34
1.3.2. Y10BIeTBOPEHHOCTH Onuaiis
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nonyaaten | 100 6amion
CTYIHOCTBIO HH)OpPMALIUH O eit
JIeSITETTBHOCTH OpTaHU3aIHH, yeyr/JIng
Ha o(HUIMAIBHOM caiiTe opra- HoE
HU3alIuU B ceTu «VHTepHeT» AHKETHPOB
aHne
Kputepnii «KomM(popTHOCTH yCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CTABIEHUS
yc.11yr»28
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaM4ue KoM(opTHOH 30HBI
oTabIXa (OKUIAAHUS);
- HAJIMYUE U MTOHSTHOCTh
HaBHTallM¥ BHYTPU OpraHU3a-
LK,
- IOCTYITHOCTh MTUTHEBOU BO- 100 50 % 50 Gamnos 80 40
Jbl; 6amioB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTAaPHO-TUTUEHUYECKHX
MOMeIleHnH (4ucTora nmome-
LIEHUH, HAJIM4YKME MbUIA, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAaHUTApPHOE COCTOSIHUE I10-

8 B coorsetcTBHM ¢ DeepanbHbiM 3akoHOM Ne 392-D3 ju1st OLleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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MEILEHUH OpTaHu3alui;
-BO3MOKHOCTH OPOHUPOBAHHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCIryrH (110
TeneoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» HA ODUIH-
aNbHOM caiiTe opraHu3aluy,
NP JINYHOM TOCEILEHUH U

mp.)

Omnnaiin
ompoe 100 50 % 50 Gamos 94,28 47,14
2.3.1.Y10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- en Ganmon
JICHUS YCIyT yenyr/lus
HOE
AHKETHPOB
aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0B
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
3al[MK ¥ B €€ TOMEILICHUSIX:
- 000pYTOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSTHOK ISt
aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIIuPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECE-KOJIACOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEIEHUH B
OpraHu3aliu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIINX HHBAIHIAM calita
MOJIy4aTh YCIIyTH HApaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TI0 CIYXY U 3PEHHMIO 3BY-
KOBOH ¥ 3pUTENbHON HHGOP-
Marluu,
- DyOnupoBaHUe HAIMHUCEH, 100 40 % 40 GasioB 0 0
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
TOoM bpaiins;

- BO3MOXKHOCTb IIPeRoCTaBIIe-
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HUSI MHBAIUAAM TI0 CIIyXY
(cImyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoadnKa (TUQIOCYp-
JIOTIEPEBOAIHKA);

- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAaMU OpraHU3aluy,
MIPOIICAITNME HEO0X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPENOCTABICHUS YCIYyTH B
JAUCTAaHIUOHHOM PEKUME HUIIN

Ha IOMY
Omnnaiin
orpoc
P 100 30 % 30 GamnoB 70,58 21,17
3.3.1.Y 10BI€TBOPEHHOCTH )
JIOCTYITHOCTBIO YCIYT JIJIst on Gamos
yenyr/Jlnu
HUHBAJIHUIOB
A0 HOE
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTeIbHOCTD, BEKIMBOCTh PA0OTHUKOB OPraHu3anuii couaibHoii cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Onnaiin
. orpoc
JIOOPOKETATENLHOCTHIO, BEX p 100 40 % 40 6amIos 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3ALUH, 00eCIIeYNBAIOIINX
. yeryr/JIna
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUe MOTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM OOpAIIIeHNH B OpraHu3a-
LU0
4.2.1.Y 10BIE€TBOPEHHOCTH Onnaiy
. orpoc
JIOOPOKETATENLHOCTBIO, BEX p 100 40 % 40 6amios 100 40
JIMBOCTHIO PaOOTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3aLUH, 00eCIIeYNBAIOIINX
yeryr/Jlna
HEMOCPEICTBEHHOE OKa3aHHe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHHU3aIHUo aHue
4.3.1.Y 10BIE€TBOPEHHOCTH Ounnain
I0OPOKETATENEHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH T
yeyr/JIng
JUCTaHIUOHHBIX (hOPM B3au- Hoe 100 20 % 20 6anoB 95,71 19,14
MojelcTBus (110 Tenedony, 1Mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IO JIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
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LIeHust/ )Kanod/ mpeJyioxKe-
HUH, 3aIIUCHU Ha NIPHU-
eM/TIoTydeHHUe YCIyTH, TIOTy-
YeHHe KOHCYIBTAIINH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepuii «Y10BJIETBOPEHHOCTH YCI0BHAMHU OKA3aHMS YCIYT»
Owaiin 100 30 % 30 GayutoB 100 30
5.1.1.'oToBHOCTB O onpos GanoB
RN ydare- HoJyyare
JIeH yCIyT peKOMEHIO0BATh eit
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIug
1A 3HAKOMBIM HoOE
AHKETHPOB
aHue
Omnnaita 100 20 % 20 6anmoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOTy9aTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMHU YCIIOBUSMH OKa- eit
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 97,14 48,57
53.1.V orpoc OaoB
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIua
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eOeHHOU He3ABUCUMOU OYEHKU NO YYPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcearuA.

B xone

IIPOBCACHHOI'O OCMOTpa

PEKOMEHAAIMN OT HHTCPBBIOCPOB!:

® Y CTaHOBUTH KYJIEPHI C TUTHEBOU BOJIOK;

¢(Co3/1aTh YCJIOBUA JIOCTYITHOM Cpebl ISl UHBAJIU/IOB;

eCo31aTh CAlT yUpEKACHUS.

PexoMeH1aliny peCiOHIEHTOB (MOJydaTesie yCayr):

ObUTM  pa3paboTaHBbI

CleAyIoIIme

1) YacTh pecroHICHTOB OIICHMJIA MPEIOCTABICHHUE YCIYr YUYPEKJICHUEM Ha
BBICOKOM YPOBHE;
2) PaciimpuTh 1ITAT COTPYTHUKOB,

3) O6ecneunTh 3pUTENBHBIN 321 KAYCCTBEHHBIM OCBEILICHUEM;
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4) [TpoBOIUTH OOJBIIIEE KOTUIESCTBO MEPOIIPHUSITHI Pa3IMIHON HATPaBICHHO-
CTH ISl Pa3HBIX BO3PACTHBIX KAaTETOPU: KOHKYpPCHI, BEUEPUHKH, TeaTp, TaHIIE-
BaJIbHbIE KPYXKKH U T.11.;

5) O6HOBHTH 000PYAOBaHHE, TIPUOOPECTH OCSCIIPOBOIHBIE MUKPO(OHBL;

6) O6opya0BaTh KHHO3AI;

7) OOHOBUTH KOCTIOMBI M IPYTO# PEKBU3HUT;

8) O6opymoBaTh MaHIyC JIsl HHBAJIAIOB,

9) [puHATH B MITAT IpenoaBaTelis Xxopeorpaduu.
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25)  Myunuuunanvnoe 010021CemHoe yupecoeHue KVIbmMypsl

«Meocoypeuernckuu cenbexuil Jlom Kyibmypouly

Bcero B yupexnenuun omnpormieHo 50 pecrnoHIeHTOB MOCPEACTBOM JTUIHOTO
ankeTnpoBaHuss W (0 PECHMOHIEHTOB  IOCPEICTBOM  HMHTEPHET-OMpOcCa.
OdurnmanbHbIil  CaiT yYpEeKIEHHUS, KOTOPBIH OBUI MpOaHATM3UPOBAH B XOJC
npoBe/ieHus He3aBrucuMoii oienku: http://mbuksdk.ru/.

OO0mme wuTOroBBIE OBl MO YUpexkAeHUI0 coctaBwin: 444,456ammoB.
Pe3ynbTaThl pacueToB MO OTAEIBHBIM [TOKa3aTeNsIM NpeacTaBieHsl B Taom. 1.

Ta0J.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0/’KeTHOE YUpesKIeHUue KyJbTypbl «MexnypeueHcKkuii cesbekuii Jom
KYJbTYPbD)

IToxka3zaTenn Metoxa Maxkcuma | 3Hauumoc 3HayeHHne Honyue Bajabl ¢
OLICHKH JbHAsA Tb noxasareJs ¢ HHBIE y4eTom
BEeJIMYHMHA | MOKAa3aTell y4eTOM ero 0aJLIbI 3HAYUMOCT
a1 3HAYUMOCTH "

Kputepnii KOTKpBHITOCTh M AOCTYIHOCTh MH(OPMALIUH 00 OPraHU3ALMH COLUATBHOM chepbD)

1.1.1. CootBercTBHe HHPOP- Habmronex
MalH O JesATEeIbHOCTH Opra- nue
HU3AIUU COIMATBHOU chephl,
pasmMeneHHON Ha nH(pOpMa- 100 bannon
LHOHHBIX CTEH/AX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-

MaTHBHBIMHU IPABOBBIMH aK-

30 % 30 GamoB 54,65 16,39

TaMHu

1.1.2. CootBerctBue HHPOP- Amnanus
MAIMK O IeSTeTbHOCTH Opra- caira
HU3AIUU COIMATBLHOU chephl,
pa3MeneHHoN Ha oUITaTb- 100 bannon
HBIX CaiiTax OpraHu3aluy B
cetn «/HTepHET» MEePEUHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPABOBBIMH aK-

TaMHu

1.2.1. Hannawe n GyHKIHO- Amnanus
HHPOBAHNE Ha OPHIHATEHOM CAHTA 1100 Ganmos | 30 % 30 6anos 100 30
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-

JIefCTBHUS C MOTy4YaTeIsIMH
yCIIyT:
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEPCCHUIKH Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 97,86 39,14
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH YC/I0BHIl IPeAOCTABIEHUS YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHMS NPeA0CTaBJIeHUs
yc.uyr»29
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYIIHOCTb [HTBEBOI BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

2 B coorsercTBrM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 ju1st OleHKH Opranu3aiuii B cdepe 00pasoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe yCIIyTH (1o
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 96,55 48,27

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy HaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTaHU3aIUH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- ny6aupoBaHye HaIIHCEH, 100 40 % 40 GaioB 40 16
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcuH O(UIMANBHOTO caiiTta
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 98,19 29,45
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS en Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kputepnii «/106poxke/iaTeIbHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHu3anuii coiuaibHoi cdepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0OPOKENATEILHOCTBIO, BEX P 100 40 % 40 Gamios | 99,13 39,65
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM 00palieH!y B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
AI0OPOKEAATEILHOCTBIO, BEX P 100 40 % 40 Gamios | 99,13 39,65
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIPH 0OpaIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 100 20
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 96,52 28,95
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 94,78 18,95
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 100 50
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOl He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂec)yiou;ue peKOMeHc)auuu U noorcelaHuA.

B xome mpoBeaeHHOTO ocMOTpa ObUIM pa3pabOTaHbl  CIEAYIOIIUE
pPEKOMEHJAIMM  OT HHTEPBBIOEPOB: PA3MECTUTh HWHOOPMAIIMOHHBIA CTEH]I;
pacIIMpuTh ABEPHON IPOEM B MAJIOM 3alie JJIsl BOZMOXKHOCTH MPOE3/1a YeIoBeKa B
WHBAJIMHOW KOJIICKE; CO3/7aTh CICIHAIN3UPOBAHHBIC MAPKOBOYHBIE MECTa IS
WHBAJIMJIOB.

PexoMeHaninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pecnoHICHTOB OILIEHWJIA MPEIOCTABICHNUE YCIYT YUPEKIACHUEM Ha

BBICOKOM YPOBHE;
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2) YBenwuuTh NMEPEUYCHb HANPABICHUH KPYKKOB WM 3aHSATHH Il JIETeH U
B3pOCJIBIX: HAPOAHBIE TaHIIbl, KypChl 110 00YyYeHHIO paboTe Ha cMapTdoHax;

3) bnaroycrpouts npuieratomtyto k JIK repputoputo;

4) TIpoBoauTh 0OJbIIEE KOJHUECTBO CIICKTAKIICH;

5) IlyGimkoBaTh B COIMANBHBIX CETSIX OTO- M BUACOOTUETHI MEPOTIPHSITHH;

6) IloBBICUTH YPOBEHHb BEXIIMBOCTH TEPCOHANA TPU OOIICHHH C MOCETUTE-
assmu (B ocobeHHocTH TaTbsiHbl MIBaHOBHBI, T.K. MO3BOJSET ce0€ HEIOMYCTUMOE
MOBEJIEHUE TI0 OTHOIIEHUIO K IIOCETUTEISIM);

7) PacumpuTh IIomaab MOMEIICHAN 1T 3aHATH;

8) IlpuoOpecTH TpaHCIIOPT;

9) OrtkpsiTh prmansl B KunmbsiBpe, MUHBKHHO;

10) [TpuoOpecTr MOOMIIBHYIO CIICHY.
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26)

Mynuuunanvroe

O1002Ccemnoe

yupecoeHue

KYyJjbmypbl

«Bepxnemynomcxuu Jlom kyiemypul «/Ipyorcoay

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

u 20

PECIIOHICHTOB

TIOCPEJICTBOM

MHTEPHET-0TPOCa.

OdunuanbHbIil CalT YUYpeXIEHUs, KOTOPBIA ObUI MpPOAHAIU3UPOBAH B XOJI€

npoBe/ieHus He3aBrcuMoit oieHku: https://dk-druzhba.murm.muzkult.ru/.

OOmme wuTOroBBIE OBl MO YUpeXkKAeHUI0 coctaBmwin: 459,156amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OOuIHii HTOTOBBII OJIAHK aHAJH3a YUPeKIeHUsI KYJbTypbl /MyHHIIUTIAIbHOE
OI0sKeTHOE YUpesKIeHue KyJbTypbl «BepxHeryinomcknii /loM KyJbTypbI

«pyxoa»
IToxka3zaTenn Metoxa Maxkcuma | 3Hauumoc 3HayeHHne Honyue Bajabl ¢
OLIEHKH JbHas Th MoKAa3aTeJs ¢ HHbIE y4eTom
BeJIMYMHA | MOKAa3aTeJl y4eTOM ero 0aJLIBI 3HAYMMOCT
1 3HAYHUMOCTH "

Kputepnii «OTKpBITOCTb M AOCTYIHOCTh HH(popManuu 00 op

TaHUu3anum Comnu

a1bHOI cepbi»

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET» TEPEUHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

74

22,2

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEpPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nHdopma- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUH OPraHA3aLuN J— 40 % 40 6annoB 100 40
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(UIMaTBHOM caliTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomMpopTHOCTS YCJI0BUIl IPeA0CTABJEHUS YCJAYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPeI0CTABIEHUS
ycnyr»30
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IS TPEAOCTABICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYITHOCTB IIHTHEBOIT BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

%0 B coorsercTBrM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 ju1st OLeHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHseTcst Kpurepuii «KoM(popTHOCTh yCIOBUH NMPeIoCTaBICHUS YCIyTY.
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TyaJeTHO# Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 100 50

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTHIOB)»
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
HOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPeCel-KOJISICOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh YCIIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 100 40
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE00X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 89,85 26,95
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKENTATENLHOCTBIO, BEXK p 100 40 % 40 GatoB 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 100 20
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

190



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))

Kpurepnii «YnoBa

€TBOPEHHOCTDH YCJIOBUSIMH

OKa3aHMsA yCJIyD»

Omnnaita 100 30 % 30 bamoB 100 30
orpoc 6
5.1.1.T0TOBHOCTb MOJy4YaTe- noMTyHaTes aJlJIOB
JIel yCIyr peKOMEH0BaTh et
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
U 3HAKOMBIM HOC
AHKCTHPOB
aHue
Omnnaita 100 20 % 20 6amoB 100 20
5.2.1 Y10BIETBOPEHHOCTH ompoc
roJiydaTesei yciyr opraHu- nosyyaresn banoB
3alMOHHBIMHU YCIIOBUSIMH OKa- eit
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Omnnaita 100 50 % 50 bayioB 100 50
orpoc 0aoB
5.3.1.Y 10BnETBOPEHHOCTH nosyyaTesn
MOJy9aTeel yCayT B IEIOM eit
YCIIOBUSIMH OKa3aHHS yCIyT B | ycuryr/JIng
OpraHu3aluu HOC
AHKETHPOB

aHue

Ilo pezynomamam npo8eoeHHOl He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcelaruA.

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pecroHICHTOB OICHMJIA MPEIOCTABICHHUE YCIIYT YUPEKICHUEM Ha

BBICOKOM YPOBHE;

2) Ilpoun3BecTH KamuTaIbHBIA PEMOHT 3/IaHHS;

3) [Iposectu oromtenue B 3qanue JK;

4) YBeIUYUTH KOJMYECTBO 00PA30BATEIBHBIX U PA3BICKATCIBHBIX MEPOIIPHSI-

THH JJI I€TEA U B3POCIIBIX;

5) O6opyaoBaTh KHHO3AI;

6) PaciupuTh IUI0IIaAb 3PUTEILHOTO 3aJ1a;
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7) YnydieHue MaTepruaIbHO-TEXHUIECKOW 0a3bl;

8) Ipurnamiare Ha BRICTYIUICHHSI KOJUICKTUBBI U3 APYTUX TOPOJIOB.
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27)  Mvyuuuunanvrnoe 6100xcemuoe yupexcoenue Kyabmypovl 1 opoockoul

Jlom xynemypwl «I apmoHusy 20po0cko20 nocenerus Monouniil

Bcero B YUPCIKACHUU OIIPOIICHO 53 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHketupoBanuss W /0  PpECHMOHACHTOB  IOCPEICTBOM  HHTEPHET-OIPOCA.

OdwurmanbHbIN CAUT yUPEKICHUS OTCYTCTBYET.
OOmme wuTOroBBIE OBl MO YUpexkKAeHUI0 coctaBwin: 394,146amm0B.
Pe3ynbTarhl pacyeToB 10 OTACIBLHBIM ITOKA3aTeISIM MPeACTaBlIeHb B Taou. 1.
TaoJ.1.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE
O10/5KeTHOE yupeskaeHue KyJabTypbl I'opoackoii Jlom KyabTypsl «I'apMoHus»
ropoJACKOro mocejeHusi MoJIOUYHbIH

Iloxka3aTenn

Metoa
OLIEHKH

Makcuma
JbHasA
BeJIMYHHA

3HaunMoc
Tb
nokasareJ
A

3Hauenune
MoKAa3areJs ¢

y4eTroM ero
3HAYMMOCTH

Honyue
HHbIE
0asJIbI

Bajabl ¢
y4eToM
3HAYHUMOCT
Hu

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTh HHGopMauuu 00 op

TraHU3allMu COIU

aJlbHOI chepbi»

1.1.1. CootBercTBHE UHDOP-
Malliy O JesSTeIbHOCTU Opra-
HHU3alMU COLHANbHOM cdepsl,
pa3MeleHHoi Ha HHdopMa-
LMOHHBIX CTEH/aX B OMeILIle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHUBHBIMH PABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6amnoB

1.1.2. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HHU3aIMU COLHMANBHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

50

15

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAHHE Ha OPHUIIUATEHOM
caiiTe opraHu3aIiy JUCTaH-
IUOHHBIX CITIOCOOOB B3aUMO-
JIEHCTBUS C MOTyYaTeIsIMH
YCITyT:

- TenedoHa;

-3JIEKTPOHHOM TIOUTHI;

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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- TEXHHYECKOW BO3ZMOYKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- QIIEKTPOHHOTO CEepBHcCa!
(bopma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/>Kanooby/
TIPE/AI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
Jy4eHHEe KOHCYNbTaluH MO
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO 3JICKTPOHHOTO CEPBU-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnaa
KauyeCTBOM, IMOJIHOTOM U J0- ompoc
CTYITHOCTBIO HH(OPMALIUHK O HOIyHatell | 100 6amnos
JIeSITeNIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB 4000
HUH OPraHA3aLuN - 0 40 6annoB 97,15 38,86
1.3.2. Y10BIeTBOPEHHOCTH Onuaiis
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nonyaaten | 100 6amion
CTYIHOCTBIO HH)OpPMALIUH O eit
JIeSITETTBHOCTH OpTaHU3aIHH, yeyr/JIng
Ha o(HUIMAIBHOM caiiTe opra- HoE
HU3alIuU B ceTu «VHTepHeT» AHKETHPOB
aHne
Kputepnii «KoMpopTHOCTH YCJI0BUIi IpeAOCTABJIEHUS YCJIYT, B TOM YHMC/Ie BpeMs 0KUAaHUS NPeJ0CTaBIeHUs
yc.Hyr»31
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaM4ue KoM(opTHOH 30HBI
oTabIXa (OKUIAAHUS);
- HAIM4#e U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYIIHOCTb [IUTHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6amioB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTAaPHO-TUTUEHUYECKHX
MOMeIleHnH (4ucTora nmome-
LIEHUH, HAJIM4YKME MbUIA, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAaHUTApPHOE COCTOSIHUE I10-

31 B cootseTcTBHM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 ju1st OLeHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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MEILEHUH OpTaHu3alui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCIryrH (110
TeneoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» HA OUIH-
aNbHOM caiiTe opraHu3aluy,
NP JINYHOM TOCEILEHUH U

mp.)

Omnnaiin
ompoe 100 50 % 50 Gamos 95,12 47,56
2.3.1.Y10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- en Ganmon
JICHUS YCIyT yenyr/lus
HOE
AHKETHPOB
aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0B
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
3al[MK ¥ B €€ TIOMEUICHHSIX
- 000pYTOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK ISt
aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIIuPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECE-KOJIACOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEIEHUH B
OpraHu3aliu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIINX HHBAIHIAM calita
MOJIy4aTh YCIIyTH HApaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CIYXY U 3PEHHIO 3BY-
KOBOH ¥ 3pUTENbHON HHGOP-
Marluu,
- DyOnupoBaHUe HAIMHUCEH, 100 40 % 40 GasioB 20 8
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaH
3HaKaMH, BHITTOJHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
TOoM bpaiins;

- BO3MOXKHOCTb IIPeRoCTaBIIe-
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HUSI MHBAIUAAM TI0 CIIyXY
(cImyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUdIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opranuzanuu B cet «MHTep-
HET» ISl MHBAJIUJIOB 1O 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAaMU OpraHU3aluy,
MIPOIICAITNME HEO0X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEIOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIN

Ha IOMY
Ounnaita
OIpoc
p 100 30 % 30 GawioB 91,05 27,31
3.3.1.Y 10BI€TBOPEHHOCTH )
JIOCTYMHOCTBIO YCIIYT IS e bamos
yenyr/Jlnu
MHBAJINUIOB
aIUI0 Hoe
AHKCTHPOB
aHue
Kpurepnii «/{00poxkenaTeIbHOCTh, BeKINBOCTh PA0OTHUKOB OPraHU3aNHil COUATBLHON chepbD»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaiu
- onpoc
JIOOPOKETATENLHOCTHIO, BEX p 100 40 % 40 6amIos 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTydaTel
en 0auIoB
HU3aLNA, 00eCIEUNBAIOIINX
. yeryr/JIna
MEPBUYHBIN KOHTAKT U MH- Hoe
(dhopMHUpOBaHHUE MMOTyYaTEIIs AHKETHPOB
YCIYTH MPH HETOCPECTBEH- aHue
HOM OOpAIIIeHNH B OpraHu3a-
LIAIO
4.2.1.Y 10BIE€TBOPEHHOCTH Onnaiy
- onpoc
JIOOPOKENATENLHOCTBIO, BEX p 100 40 % 40 6amnos 96,74 38,69
JIMBOCTHIO PaOOTHUKOB opra- | 1OTydaTel
en 0auIoB
HU3alNH, 00eCIEUNBAIOIINX
yeryr/Jlna
HETIOCPEACTBEHHOE OKa3aHHe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTraHU3aIHIO aHue
4.3.1.Y 10BIE€TBOPEHHOCTH Ounnain
I0OPOKETATENEHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HU3AIMH PY UCIIOJIE30BAHUU T
yeryr/Jlna
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 99,18 19,83
MozelicTBus (110 TenedoHy, 1mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IO 3JIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
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LIeHust/ )Kanod/ mpeJyioxKe-
HUH, 3aIIUCHU Ha NIPHU-
eM/TI0JTy4eHHe YCIYTH, IOy~
YeHHEe KOHCYJIBTALNH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepuii «Y10BJIETBOPEHHOCTH YCI0BHAMHU OKA3aHMS YCIYT»
Owaiin 100 30 % 30 GayutoB 99,18 29,75
orpoc
5.1.1.T'oTOBHOCTH HOMTy4aTe- nosyyaresn banos
el ycIryr peKOMEHJ0BaTh eit
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AHKETHPOB
aHue
Ounnaiy 100 20 % 20 daytoB 95,93 19,18
5.2.1 Y 1oBneTBOpEeHHOCTH ompoc
MOTy9aTeNel yCIyT OpraHu- nosyyaten banoB
3aIIMOHHBIMH YCJIOBUSIMHU OKa- eit
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 95,93 47,96
53.1.V orpoc Gannos
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIua
OpraHu3aluu HOC
AQHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJICHO NPeoCcmasumy ciedylouue peKkoMeHOayuu U NOHCeNaHus:

B xonme ocmorpa ObUIO PEKOMEHIOBAHO CO3JaHHE CIIELHUATU3UPOBAHHBIX
MAapKOBOYHBIX MECT J/JIi WHBAJIMUJIOB HWYCIOBUWM JIOCTYNMHOCTH JUIsl MOCELIEHUS
YUpPEXKACHUS TPakJIaHAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 370pOBbs. Takxke
PEKOMEHyeTCsI CO3/1aTh O(UIIMATIBHBIN caiiTa YIpeKIeHHUS.

PexoMeHaninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pECOHICHTOB OICHMIA MPEAOCTABICHUE YCIYT YUYPEKICHHEM Ha
BBICOKOM YPOBHE;

2) [Ipou3BecTr peMOHTHBIC Pa0OTHI 31aHUS: TIOMEIEHUS, (acai, KpbIa;

3) Co3aath AETCKYIO 30HY B (hoiie yUpEeIKICHHUS;

4) BeecTn HabOp AeTel Ha 3aHATHS BO3PACTOM OT 5 JIET;
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5) Ilpu mpoBeneHN TBOPYECKHX KOHKYPCOB Harpa)<iaTh 0JaroJapHOCTSIMHU
HE TOJIBKO MOOEIUTENeH, HO U BCEX YIaCTHUKOB;

6) OGHOBHTH MeOCIIb;

7) O6opy10BaTh CIICHY Ha YJIHIIC;

8) OpraHu30BbIBaTh KUHOIIOKA3HI,

9) VBeNM4HTh KOJIMYECTBO MECT OKHJIAHHSI B XOJIIC YUPEKICHHSI, CIIENIaTh UX
6onee KOMDOPTHHIMH;

10) 3aMeHUTh Kpeciia B 3pUTEIbHOM 3aJI¢;

11) Opranu3oBaTh MacTep-KJIACCHI IO JIEKOPATUBHO-TIPUKIAJHOMY TBOpYE-
CTBY;

12) YcranoBUTh HHDOPMAITMOHHBIN CTSH]T YUPEKICHUS B ICHTPE HACEICHHO-

ro MyHKTA.
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28)

Mynuuunanvrnoe 6100xcemnoe yupexcoerue Kyaibmypol « Kunbounckuil

ZODOOCKOZZ ﬂO]I/l Kyasmypbsl)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHKETUPOBaHUS U 21 PECIOHACHT MOCPEICTBOM MHTepHET-otpoca. OdunnanbHbIi

CallT yupexKIeHus,

He3aBucuMoOi ortenku: http://mokildin-kultura.ru/.

KOTOpLIﬁ OBLI [MpOoaHAJIMU3UPOBAH B XOIC IIPOBCIACHUA

OO0mme wuTOroBBIC OBl MO yupexaeHuto cocraBmwin: 421,016amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
0I0sKeTHOE yupe:KaeHue KyJbTypbl « Kuiabauuckuii ropoackoii lom

KYJbTYPbD»
IToxka3zaTenn Metoxa Maxkcuma | 3Hauumoc 3HayeHHne Honyue Bajabl ¢
OLIEHKH JbHas Th MoKAa3aTeJs ¢ HHbIE y4eTom
BeJIMYMHA | MOKAa3aTeJl y4eTOM ero 0aJLIBI 3HAYMMOCT
1 3HAYHUMOCTH u

Kputepnii KOTKpBITOCTb M JOCTYIHOCTh HH(}O

Malnuu 00 OpraHusanvm comu

AJIbHOI chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IPAaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nH}opmanuu 1 TpeOOBAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

55,5

16,65

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

199



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYIbTalluH 10
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 96,44 38,57
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMATHHOM caliTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomM(popTHOCTS YCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPe10cTABIeHUS
yc.uyr»32
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYITHOCTB IIHTHEBOIT BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

%2 B cootsercTBrM ¢ DeepanbHbiM 3akoHOM Ne 392-D3 ju1st OLeHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 92,95 46,47

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 20 6
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 20 8
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TIO CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHme (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6asion 100 30
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS en Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0BPOKETATENLHOCTBIO, BEX P 100 40 % 40 Ganos 97,18 38,87
JMBOCTBIO PaGOTHUKOB opra- | MOTyH4aTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FIOBPOKETATENLHOCTBIO, BEX P 100 40 % 40 Ganos 97,18 38,87
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 97,18 19,43
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TT0JTy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 97,18 29,15
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 98,59 19,71
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Ouutaity 100 50 % 50 Oayu1oB 98,59 49,29
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MOJICHO NPeoCcmasums ciedylouue peKkoMeHOayuy U NOHCeNaHUs.

B xome ocMoTpa OBUIO PEKOMEHJIOBAHO Pa3MECTUTh HEOOXOAUMYIO
uH(OpPMAIUIO HA CTEHJIE B MOJTHOM 00BEME; CO37aTh YCIOBHS TOCTYIMHOCTH ISt
MOCCIICHHSI YUPSKICHHUST TpaXgaHaAaMU C OTPAHWYECHHBIMH BO3MOXXHOCTSIMHU
3JI0POBbSI; PACIIUPUTH IITAT COTPYTHUKOB.

PexoMeH1aliy peCioHIEHTOB (MOJydaTesie yCayr):

1) YacTh pecroHICHTOB OICHMJIA MPEIOCTABICHHUE YCIYr YUYPEKJICHUEM Ha
BBICOKOM YPOBHE;

2) YydiieHrue MaTepruaIbHO-TEXHUIECKON 0a3bl;
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3) Paciimputh mrar COTpYyAHUKOB; MPUHSTH B MTAT MPO(YHUIBHBIX CIICIIUAIN-
CTOB;

4) [Tpon3BecTH peMOHTHBIC PaOOTHI 31aHUS;

5) I1oBBICUTH KBATU(HUKAIIIO COTPYTHUKOB;

6) O0opynoBaTh KOHIICPTHBIN 3aJI CUCTEMOM BEHTHIISAIINHY;

7) IlproOpecTr KOHIIEPTHBIC KOCTIOMBI JIJIsl TAHIICBAILHOTO KOJIICKTHBA.
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29)

Mynuuunanvroe

O1002Ccemnoe

KYJbmypHO-npoceemumeibHoe

VUD@O;‘CO@HM@ Tepu6epcz<ud ﬂOM KYyJlbmypbl

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 20

PECIIOHICHTOB

OdunuanbHbIi CalT yUpeKIeHUs: OTCYTCTBYET.

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OOmme wuTOroBBIE OBl MO YyUpexkAeHUIo cocraBmwin: 391,386amm0B.

Pe3ynbrathl pacueToB 1O OTAEIBHBIM MOKA3aTENSIM MpeacTaBieHbl B Taom. 1.

Taoua.1.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE
0I0/2KeTHOE KYJbTYPHO-IIPOCBETUTEIbHOE YupexaeHue Tepudepckuii /lom

KYJIBTYPhbI
IMoka3arean Meton Maxkcuma | 3nauumoc 3naueHue Honyue Bbanasl ¢
OLlEHKH JIbHaS Thb NoKAa3aTeJs C HHbIE y4eToM
BeJMYUHA | MOKa3aTeJ] | Y4eTOM ero 0asbI 3HAYUMOCT
| 3HAYUMOCTH "

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTh HH(O

Mauuu 06 op

raHu3alnuu CoOu

aJIbHOIl chepbI»

1.1.1. CootBercTBHE UHDOP-
Malliy O JesSTeIbHOCTU Opra-
HHU3alMU COLHANbHOM cdepsl,
pa3MeleHHo Ha HHpopMa-
LMOHHBIX CTEH/aX B OMeILIle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHUBHBIMH PABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6amnoB

1.1.2. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
nHpopmanuu 1 TpeOOBAHUAM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

50

15

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAHHE Ha OPHUIIUATEHOM
caiiTe opraHu3aIiy UCTaH-
IUOHHBIX CITIOCOOOB B3aUMO-
JIEHCTBUS C MOTyYaTeIsIMH
YCITyT:

- TenedoHa;

-3JIEKTPOHHOM TIOUTHI;

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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- TEXHHYECKOW BO3ZMOYKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- BIIEKTPOHHOTO CEePBHUCA!
(bopma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/>Kanooby/
TIPE/AI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
Jy4eHHEe KOHCYIbTaluH 10
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO 3JICKTPOHHOTO CEPBU-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnaa
KauyeCTBOM, IOJIHOTOM U J10- ompoc
CTYITHOCTBIO HH(OPMALIUHK O HOIyHatell | 100 6amnos
JIeSITeNIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB 4000
HHM OpraHu3aLud J— () 40 GamioB 98,57 39,42
1.3.2. Y10BIeTBOPEHHOCTH Onuaiis
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nonyaaten | 100 6amion
CTYIHOCTBIO HH)OpPMALIUH O eit
JIeSITETTBHOCTH OpTaHU3aIHH, yeyr/JIng
Ha o(UIMATIBHOM caliTe opra- HoE
HU3alIuU B ceTu «VHTepHeT» AHKETHPOB
aHne
Kputepnii «KomM(popTHOCTH YCJI0BUIl IPeAOCTABJEHUS YCJAYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPeI0CTaABIeHUS
yc.Hyr»33
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaM4ue KoM(opTHOH 30HBI
oTabIXa (OKUIAAHUS);
- HAIM4#e U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYIIHOCTb [IUTHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6amioB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTAaPHO-TUTUEHUYECKHX
MOMeIleHnH (4ucTora nmome-
LIEHUH, HAJIM4YKME MbUIA, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAaHUTApPHOE COCTOSIHUE I10-

%8 B coorsercTBUM ¢ DeepanibHbiM 3ak0HOM Ne 392-D3 jist OLleHKH OpraHu3anuii B cdepe oGpasoBanust

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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MEILEHUH OpTaHu3alui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCIryrH (110
TeneoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» HA ODUIH-
aNbHOM caiiTe opraHu3aluy,
NP JINYHOM TOCEILEHUH U

mp.)

Omnnaiin
ompoe 100 50 % 50 Gamos 98,57 49,28
2.3.1.Y10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- en Ganmon
JICHUS YCIyT yenyr/lus
HOE
AHKETHPOB
aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0B
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 20 6
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
3al[MK ¥ B €€ TIOMEUICHHSIX
- 000pYTOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSTHOK ISt
aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIIuPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECE-KOJIACOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEIEHUH B
OpraHu3aliu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIINX HHBAIHIAM calita
MOJIy4aTh YCIIyTH HApaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CIYXY U 3PEHHIO 3BY-
KOBOH ¥ 3pUTENbHON HHGOP-
Marluu,
- DyOnupoBaHUe HAIMHUCEH, 100 40 % 40 GasioB 20 8
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
TOoM bpaiins;

- BO3MOXKHOCTb IIPeRoCTaBIIe-

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

207



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

HUSI MHBAIUAAM T10 CITyXY
(cImyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUdIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAaMU OpraHU3aluy,
MIPOIICAITNME HEO0X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEIOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIN

Ha IOMY
Omnnaiin
orpoc
P 100 30 % 30 GamnoB 88,57 26,57
3.3.1.Y 10BI€TBOPEHHOCTH )
JIOCTYITHOCTBIO YCIYT JIJIst on Gamos
yenyr/Jlnu
HUHBAJIHUIOB
o HOE
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTeIbHOCTD, BEKIMBOCTh PA0OTHUKOB OPraHu3anuii couaibHoii cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaiu
. orpoc
7106pOsKENaTeNbHOCTBIO, BEX P 100 40 % 40 6ayuoB 98,57 39,42
JIMBOCTHIO PaOOTHUKOB opra- | 1OTYdaTel
el 0amioB
HHU3ALUH, 00eCIIeYNBAIOIINX
. yeryr/JIna
MEPBUYHBIN KOHTAKT U MH- Hoe
(bopMupoBaHUE NONTyYaTEs AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM OOpAIIIeHNH B OpraHu3a-
U0
4.2.1.Y 10BIE€TBOPEHHOCTH Onnaiy
. orpoc
7106pOsKENaTeNbHOCTBIO, BEX P 100 40 % 40 6ayoB 98,57 39,42
JIMBOCTHIO PaOOTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3aLUH, 00eCIIeYNBAIOIINX
yeryr/Jlna
HEMOCPEICTBEHHOE OKa3aHHe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHHU3aIHUo aHue
4.3.1.Y 10BIE€TBOPEHHOCTH Ounnain
I0OPOKETATENEHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HU3AIMH PY UCIIOJIE30BAHUU T
yeryr/Jlna
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 98,57 19,71
MozeiicTBHs (110 TenedOHY, IO | apketHpoB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IO JIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
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LIeHust/ )Kanod/ mpeJyioxKe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAINH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepuii «Y10BJIETBOPEHHOCTH YCI0BHAMHU OKA3aHMS YCIYT»
Owaiin 100 30 % 30 GayutoB 98,57 29,57
orpoc
5.1.1.T'oTOBHOCTH HOMTy4aTe- nosyyaresn banos
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
aHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 98,57 19,71
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOTy9aTeNel yCIyT OpraHu- nosyyaten banoB
3aI[HIOHHBIMH YCIOBUSIMU OKa- ei
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 98,57 49,28
53.1.V orpoc Gannos
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIua
OpraHu3aluu HOC
aHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJICHO NPeoCcmasumy ciedylouue peKkoMeHOayuu U NOHCeNaHUs:

B xome ocmoTpa ObIJI0O PEKOMEHIOBAHO CO3/1aTh YCJIOBHS JOCTYITHOCTH IS
MOCEUIEHUS YUPEXKIEHUSI TpakJaHaAMU C OrPAHUUYCHHBIMU BO3MOXKHOCTSIMU
3I0POBBS; PACHIMPUTH INTAT COTPYAHUKOB. Takke PEKOMEHAYETCs CO3/7aTh
OopUITMATBHBIA CAUT YUPEKICHHUS.

PexoMeHaninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) MHorue pecrnoHICHTHl BBICKA3aJIMCh O TOM, YTO HX IOJHOCTBHIO
YCTpauBalOT KaueCTBO U 00BEM OKa3bIBAEMBIX YCIIYT;

2) 3HauMTeNbHAs YacTh PECIOHJICHTOB Jiaja BBICOKYIO OIEHKY paboTe
nepcoHana u yuYpexaeHuIo;

3) PekomeHayeTcs yaydllieHHE MaTePHATIbHO-TEXHUYECKON 0a3bl;
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4) PexoMmeHIyeTcs IPHOOPECTH aKyCTHYECKYIO CHCTEMY, CBETOIIBETOBOC
o0opyaoBaHue, UPpPoBOe 000PYI0BaHKE ISl COXPAHEHUSI AyJIUO U BUJI€0APXHUBa;

5) PexoMmeHayeTcss pacUIMpPUTh HAMPaABICHHOCTh IMPEIOCTABISIEMbIX
YCIIYT ¥ MIPOBOAUMBIX MEPOIIPUATHM, pa3HOOOPA3UTh UX;

6) PexoMeHIyeTCs OTKPBITh OOJIbIIIE KPYXKKOB;

7) PexkoMeHayeTcs MPHUBIIEKATH K JEATSIBHOCTH YUPEHKICHUS OOJIBIIIOTO
KOJIMYECTBA MOJIOJICHKU;

8) PexoMmeHayeTcss OCYIIECTBUTH MPEIOCTABICHHE TPaHCIOpPTa JJIS Ta-
CTpOJIEH;

9) PexomeHayeTCs pa3BUBaTh My3€HHYIO JCSITETLHOCTb.
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30)

Mynuuunanvroe 01w0xcemnoe yupexcoeHue xKyiomypol «l opoockou

ﬂ@OD@M KYJjlbmypbl ((CO@DBMQHHMK» (2. CHQ.WCHOZODCK)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

nu 150 pecnoHneHTOB

TIOCPENICTBOM

MHTEPHET-0Ipoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

NPOBE/ICHUS He3aBHCUMOI orleHkd: https://sovremennik.murm.muzkult.ru/.

OOmme wuTOroBBIC OBl MO YYPEKIACHUIO cocTaBwin: 392,256amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0sKeTHOE yupesKIeHue KyJbTypbl «['opoackoii J[Bopen KyJabTypbl

«CoBpeMeHHUK» (T. CHEKHOTOpPCK)

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TAaHW3allUM COUMAJTBHOM chepbD)

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

75,5

22,65

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUH OPraHA3aLuN J— 40 % 40 6annoB 88,5 35,4
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomM(popTHOCTS YCJI0BUIl IPeA0CTABJIEHUS YCJIYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPe10CcTABIeHUS
yc.11yr»34
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIyT:
-HaJn4ue KOM(GOPTHOH 30HBI
oTabIxa (OKUIAAHHUS);
- HAJIMYUE U MTOHSTHOCTh
HaBHTallM{ BHYTPU OpraHu3a-
LHH;
- IOCTYITHOCTb TUTHEBOH BO- 100 50 % 50 Ganos 60 30
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

3 B coorsercTBrM ¢ DeepanbHbiM 3akoHOM Ne 392-D3 ju1st OLleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 84,5 42,25

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 20 6
puu, NpuIerarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPeCel-KOJISICOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY ¥ 3PEHHIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 60 24
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoadrKa (TUgIIocyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABICHUS YCIIYT'H B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 73,5 22,05
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKENTATEILHOCTBIO, BEX: p 100 40 % 40 GatoB 96,5 38,6
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NepBUYHBIA KOHTAKT U MH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 97 38,8
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIUHU, 00ECIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCHOJIB30BaHUH o
yeyr/JIng
JIUCTaHIIMOHHBIX (OPM B3au- Hoe 100 20 % 20 GamoB 97 19,4
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 77,5 23,25
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)II{_IJIz:ZCH 100 20 % 20 GawuioB 98 19,6
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 80,5 40,25
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam npoeeoenHoOU He3a8UCUMOU OYEHKU NO YUPedHCOeHUIO
MOJICHO NPeoCcmasums ciedylouue peKkoMeHOayuy U NOHCeNaHUs.

B xone ocMoTpa ObLJI0O PEKOMEHI0BAHO CO3/1aTh YCJIOBHS JTOCTYIHOCTH IS
IIOCELIECHNs YUYPEKICHUs TIPAKIAHAMU C OIPAHUYCHHBIMU BO3MOKHOCTIMU
3I0POBbSA; PACIIMPHUTH IITAT COTPYAHHUKOB. Takke pPEKOMEHAYETCS CO31aTh
OopUITHATBHBINA CAUT YUPEKICHHUS.

PexoMeH1aliy peCioHIEHTOB (MOJydaTesie yCayr):

1) YacTh peCHOHICHTOB OILICHWIA MPEIOCTABICHUE YCIYT YUPEKJICHUEM Ha
BBICOKOM YPOBHE;
2) TlpoBoauTh OOJbIIEE KOJUYECTBO MEPOIPHITUN IJIs JIFOJACH C OTpaHu-

YCHHBIMH BO3MOXHOCTIMM,

215
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

3) OO0opynoBaTh KHHO3aT,

4) TlpoBecTu OTOIUICHHE B 3aHUC YUPEKICHHS,

5) VYcraHOBUTH HOBBIE aTTPAKIIOHBI HA TEPPUTOPUHN YIPEIKIACHUS,

6) YBennuuTh KOJMUYECTBO KOHIIEPTOB, MEPOIIPHUATUH, MACTEP-KIACCOB;
7) PacmupuTh HampaBiieHHUS AETCKUX KPYKKOB;

8) OOHOBHUTH KOHIIEPTHYIO MPOTPAMMY;

9) IlIpowmsBecTu peMOHTHBIC paOOTHI B 3[aHUU;

10) Y6pats ¢ Tepputopun JIK Mara3uHbl U IUTSHHBIC 3aBEICHUS,

11) YcumuTh npomnaranay caaMcKod KyJIbTYpHI;

12) YBenn4YHUTh KOJIMYECTBO paOOTHHUKOB Tapaepooa.

216
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31)

Mynuuunanvroe

O100JICemHoe

yupecoeHue

KYJlbmypbl

«/lom

KYyJlbmypbl ((MVDMCZWM»

Bcero B YUPCIKACHUU OIIPOIICHO 51 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

nu 100 pecnoHIeHTOB

TIOCPENICTBOM

MHTEPHET-0Ipoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeeHUS He3aBucuMon orieHku: http://dkmurmashi.ru/.

OO0mme WTOroBBIE OaJUIBI

0 YYPEXKICHUIO

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

coctasuinn: 486,60am10B.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHue KyJbTypbl «JloM KyabTypbl « MypMamm»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(opMauu 00 op

TaHu3anum Comu

a1bHOI chepbi»

1.1.1. CootBercTBHE HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

85,5

25,65

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyT
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O nofydatesl | 100 6asos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— () 0 Gasu10B 97,33 38,93
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- noAydaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomM(popTHOCTH YCJI0BUIl IPeAOCTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CcTaABIeHUs
yc.11yr»35
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oT/abIxa (OXKUIAAHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAIIUHN BHYTPH OpraHu3a-
LK,
- JIOCTYITHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

% B coorsercTBrM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 juist OleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 98,01 49

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKCTHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0BY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 100 30
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHHUTAPHO-
TMTMEHMYECKHUX TTOMENEHHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH ¥ 3pUTENbHON HHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 100 40
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIIMOHHOM PEKUME HUITU

Ha JIOMY
Omnnaitn
orpoc
P 100 30 % 30 6amoB 95,91 28,77
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 94.7 37,88
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FIOBPOKEIATENLHOCTBIO, BEX P 100 40 % 40 Ganos 96,68 38,67
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
el 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHUe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OPOKETATENEHOCTHIO, BEXK- OIIpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JUCTaHIUOHHBIX (hOPM B3au- Hoe 100 20 % 20 6anoB 97,35 19,47
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 97,35 29,2
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 98,66 19,73
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboOTHI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 98,6 49,3
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO
MOJICHO NPeoOCmasgums C1edyiouue peKoOMeHOAyUU U NONHCeNaAHUL:
PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):
1) YacTh pecroHIEHTOB OIICHUIIA IPEOCTABICHUE YCIYT YUPEIKIACHUEM Ha
BBICOKOM YPOBHE;
2) YBeIMUUTh KOJHUYECTBO KPYXKKOB,;
3) VBenuuuTh MTAT COTPYAHHUKOB,
4) OOHOBWTH PEKBHU3UT;
5) IlpousBectu peMOHTHBIE pabOTHI (hacama 3JaHUS;
6) BBecTH BO3MOXXHOCTH OC€3HAJIMYHOIO pacyeTa,

7) OpraHu3oBBIBaThH MOKa3bl KWHO U MYJIBT(UIBMOB;
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HOM;

8) OO0maropoaUTh TEPPUTOPHIO YUPESKICHHUS, CIeTIaTh e 0ojiee KOM(POPT-

9) OO6ecneunTh yUpeKICHHE YUCTHIMUA OaXHUIaMU JIJIs TOCETHTEICH;
10) [NoBbItieHNe KBATU(UKAIIUN COTPYTHUKOB;

11) YcraHOBUTH aBTOMAT C TOPSIYUMHE HAITUTKAMU;

12) OGecneunTh yUperKISHUE TOPSICH BOIOM;

13) Pa3zHOOOpa3uTh penepryap yUpekaeHus: T00aBUTh KIIACCHUECKUE TeaT-

PAJIbHBIC IIOCTAHOBKH,

14) PactmpuTh IepevYeHb HAPABICHUH MEPOIIPHUSITUI: JIJISl IETEH C OTpaHu-

YCHHBIMH BO3MOXXHOCTAMU, I MOJIOACKH, ICTCKHUC, CEMECHHEBIC MCPOIIPpUATHA,

TaHLbI IOl OPKECTP U T.J.;

15) YBeNnn4HTh KOJIMYECTBO XOPEOrpaduIeCKUX KOJUICKTHBOB;

16) [ToBBICHTH YPOBEHD HHGOPMHUPOBAHUS HACEICHHS O MEPOIPUATHIX;
17) OpraHu30BBIBaTh BBICTYIUICHUS N3BECTHBIX aPTHCTOB,;

18) O6opynoBaTh YUpPESIKICHHUE KyJIEpaMHU C MUTHEBOW BOJIONM;

19) OGHOBUTH KOCTIOMBI JJIs1 BBICTYIIJICHU;

20) O0opya0BaTh TAHIILIOIIAIKY:;

21) CHUBHTD 1IEHBI HA OMJICTHL;

22) O6ecreunTh yUpEKICHUE OOBITNM KOJTHYECTBOM HATJISTHOTO MaTepHa-

JIa 771 3aHATUM C JOIIKOJILHUKAMM;

23) [ToBbICHTH KBATH(DUKALIUIO COTPYAHUKOB OXPAHbI;
24) O0opya0BaTh 30HY OT/ABIXA IS JCTCH;
25) TToBBICHUTH YPOBEHD BEIKITMBOCTH COTPYAHHUKOB;

26) OOHOBHTH MeOEITh, TEXHUKY U 000pYy/I0BaHHE.
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32)

MVHMMMI’ZCUZbHOé O100cemuoe wpeofcdeHue Ky/ibmypbol ((FODO@CKOZZ

ﬂ@OD@M KyJlbmypbl) (2. HOJZ}ZDHble 301?1/!)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

nu 150 pecnoHneHTOB

TIOCPENICTBOM

MHTEPHET-0Ipoca.

OdunuanbHbIil CallT Y4YpeXIeHHUs, KOTOPBIA ObUI MpOAHAIU3UPOBAH B XOJI€

npoBeeHUs He3aBucumoi orerku: http://gdkpz.ru/.

OO0mme wuTOroBBIE OBl MO YYpeXKAeHUIO0 coctaBmwin: 416,576ammoB.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE

0I0sKeTHOE yupeskaeHue KyJbTypbl «I'opoackoi /IBopen KyabTypb» (T.

Hoasipusie 30pu)

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTb M AOCTYIHOCTh HH(popManuu 00 op

TaHUu3anum Comnu

a1bHOI cepbi»

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

88,5

26,55

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEpPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nHdopma- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUH OPraHA3aLuN J— 40 % 40 6annoB 86,5 34,6
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(UIMaTBHOM caliTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomMpopTHOCTH YCJI0BUIl IPeA0CTABJIEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CTABIEHUS
yc.11yr»36
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IS TPEAOCTABICHHS ue
YCIyT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAJIMYUE U MTOHSTHOCTh
HaBHTallM{ BHYTPU OpraHu3a-
LHH;
- IOCTYITHOCTb TUTHEBOH BO- 100 50 % 50 Ganos 80 40
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

% B coorsercTBrM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 ju1st OeHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kputepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS! YCIyT».
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TyaJeTHO# Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 94 47

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTHIOB)»
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
HOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPeCel-KOJISICOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh YCIIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 40 16
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE00X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 84,42 25,32
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKENTATENLHOCTBIO, BEXK p 100 40 % 40 GatoB 895 35,8
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 995 39,8
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIUCTaHIIMOHHBIX (OPM B3au- Hoe 100 20 % 20 GamoB 83,5 16,7
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 86 25,8
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 92,5 18,5
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 85 42,5
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOl He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcelaruA.

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh peCnoHICHTOB OLICHWJIA MPEIOCTABICHUE YCIYT YUPEKIACHUEM Ha
BBICOKOM YPOBHE;

2) UYaire mpuriianarh W3BECTHBIX apTHCTOB M KOJUICKTUBBI, B TOM YHCIIE TeE-
aTpanbhbie (13 T. MockBbl u Cankt-IletepOypra);

3) IlpousBecTr peMOHTHBIC paOOTHI BHYTPH U CHAPY KM 3/IaHUS;

4) VYnaydiieHue MaTepUalTbHO-TEXHUYECKONW 0a3bl YUPESIKICHHS: OOHOBHTH
OCBEIICHHE CLEHBI, TPUOOPECTH COBPEMEHHOE O0OpyAOBaHHUE, anmnaparypy, KOM-

INBIOTCPBI, KOCTIOMBI
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5) OOHOBHUTH Kpeciia B 3pUTEIIEHOM 3aJI¢;

6) OoOecreunTh yupexacHue OecrutatHbiM s noceruteneir WI-FI mist mo-
CETUTEJICH;

7) Co3znmaTh Mapk aTTpaKIMOHOB;

8) Co3naTh KpYKKH J€KOPATHBHO-IPUKIIAIHOIO TBOPYCCTBA, KOHKYPCHI IS

B3POCIIBIX.
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33)

kyromypuol « Bocxooy (2.n. Hukenw)

MVHMMMI’ZCUZbHOé O100xcemuoe yttpeofcdeHue KyJibmypbol «ﬂeopeu

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHkethupoBaHuss W 70  PECHOHIEHTOB  MOCPEACTBOM  HMHTEPHET-OMPOCA.

OdwurmanbHbIN CAUT yUpEKICHUS OTCYTCTBYET.
OOmme wuTOroBBIE OBl MO YYPEKIACHUIO cocTaBwin: 264,816ammoB.
Pe3ynbTarhl pacueToB 10 OTAEILHBIM ITOKa3aTeNSIM MpeIcTaBiieHsl B Tao. 1.
TaoJ.1.

OOuuii HTOTrOBBII OJIAHK aHAIN3A YUPeKIeHUsI KYIbTypbl /MyHHIIUTIATbHOE
OI0/’)KeTHOE YUpesKAeHue KyJabTypbl «/IBopen KyabTypbl «Bocxon» (r.1m.
HukeJib)

Makcuma
JbHasA
BeJIMYHHA

Iloxka3aTenn Metoa

OLIEHKH

3HaunMoc
Tb
nokasareJ
A

3Hauenune
MoKAa3areJs ¢

y4eTroM ero
3HAYMMOCTH

Honyue
HHbIE
0asJIbI

Bajabl ¢
y4eToM
3HAYHUMOCT
Hu

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTHh HHpOpMauuu 00 op

raHHU3AIHN COIH

aJlbHOI chepbi»

HaoOmronen
ue

1.1.1. CootBercTBHE UHDOP-
Malliy O JesSTeIbHOCTU Opra-
HHU3alMU COLHANbHOM cdepsl,
pa3MeleHHo Ha HHpopMa-
LMOHHBIX CTEH/aX B OMeILIle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHUBHBIMH PABOBBIMH aK-
Tamu

100 6amnoB

30 %

Ananmms
caiita

1.1.2. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cetu «VHTepHET» MEPEUHIO
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

100 6amnoB

30 6amtoB

20,85

6,25

Ananmus
caiita

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAHHE Ha OPHUIIUATEHOM
caiiTe opraHu3aIiy UCTaH-
IUOHHBIX CITIOCOOOB B3aUMO-
JIEHCTBUS C MOTyYaTeIsIMH
YCITyT:

- TenedoHa;

-3JIEKTPOHHOM TIOUTHI;

100 6ayutoB

30 %

30 6aiu1oB
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- TEXHHYECKOW BO3ZMOYKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- BIIEKTPOHHOTO CEePBHUCA!
(bopma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/>Kanooby/
TIPE/AI0KEHHST;

- QIISKTPOHHOTO CepBUCa: I10-
Jy4eHHEe KOHCYNbTaluH MO
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO 3JICKTPOHHOTO CEPBU-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnaa
KauyeCTBOM, IOJIHOTOM U J10- ompoc
CTYITHOCTBIO HH(OPMALIUHK O HOIyHatell | 100 6amnos
JIeSITeNIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha uHdopma- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB 4000
HUH OPraHA3aLuN - 0 40 6annoB 73,33 29,33
1.3.2. Y10BIeTBOPEHHOCTH Onuaiis
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nonyaaten | 100 6amion
CTYIHOCTBIO HH)OpPMALIUH O eit
JIeSITETTBHOCTH OpTaHU3aIHH, yeyr/JIng
Ha o(UIMaTBHOM caliTe opra- HoE
HU3alIuU B ceTu «VHTepHeT» AHKETHPOB
aHne
Kputepnii «KoM(popTHOCTH YCJI0BUIl IPeAOCTABJEHUS YCJIYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPe10CcTaABIeHUSs
yc.11yr»37
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHUH IS TPEAOCTABICHHS ue
yCIIyT:
-HaM4ue KoM(opTHOH 30HBI
oTabIXa (OKUIAAHUS);
- HAJIMYUE U MTOHSTHOCTh
HaBHTallM¥ BHYTPU OpraHU3a-
LK,
- IOCTYITHOCTh MTUTHEBOU BO- 100 50 % 50 Gamnos 60 30
Jbl; 6amioB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTAaPHO-TUTUEHUYECKHX
MOMeIleHnH (4ucTora nmome-
LIEHUH, HAJIM4YKME MbUIA, BOJBI,
TyaJIeTHOM Oymaru o 1p.);

- CAaHUTApPHOE COCTOSIHUE I10-

3" B cootsetcTBHM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 ju1st OleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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MEILEHUH OpTaHu3alui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCIryrH (110
TeneoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» HA ODUIH-
aNbHOM caiiTe opraHu3aluy,
NP JINYHOM TOCEILEHUH U

mp.)

Omnnaiin
ompoe 100 50 % 50 Gamos 73,33 36,66
2.3.1.Y10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- en Ganmon
JICHUS YCIyT yenyr/lus
HOE
AHKETHPOB
aHue

Kputepuii «J0CTYNHOCTD YCJIYT JJIsl HHBAJTHI0B)»
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
3al[MK ¥ B €€ TIOMEUICHHSIX
- 000pYTOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSTHOK ISt
aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIMPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECE-KOJIACOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEIEHUH B
OpraHu3aliu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIINX HHBAIHIAM calita
MOJIy4aTh yCIIyTH HApaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CIYXY U 3PEHHIO 3BY-
KOBOH ¥ 3pUTENbHON HHGOP-
Marluu,
- DyOnupoBaHUe HAIMHUCEH, 100 40 % 40 GasioB 0 0
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
TOoM bpaiins;

- BO3MOXKHOCTb IIPeRoCTaBIe-
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HUSI MHBAIUAAM TI0 CIIyXY
(cImyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUdIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAaMU OpraHU3aluy,
MIPOIICAIINME HE00X0AUMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEIOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIN

Ha IOMY
Omnnaiin
orpoc
P 100 30 % 30 GamnoB 47,5 14,25
3.3.1.Y 10BI€TBOPEHHOCTH )
JIOCTYITHOCTBIO YCITYT ISt on Gamos
yenyr/Jlnu
HUHBAJIHUIOB
o HOE
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTeIbHOCTD, BEKIMBOCTh PA0OTHUKOB OPraHu3anuii couaibHoii cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Onnaiin
. orpoc
7106pOsKENaTeNbHOCTBIO, BEX P 100 40 % 40 6ayuoB 76,66 30,66
JIMBOCTHIO PaOOTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3ALUH, 00eCIIeYNBAIOIINX
. yeryr/JIna
MEPBUYHBIN KOHTAKT U MH- Hoe
(bopMupoBaHUE NONTyYaTEs AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM OOpAIIIeHNH B OpraHu3a-
U0
4.2.1.Y 10BIE€TBOPEHHOCTH Onnaiy
. orpoc
JIOOPOKETATENLHOCTBIO, BEX p 100 40 % 40 6amios 70 o8
JIMBOCTHIO PaOOTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3aLUH, 00eCIIeYNBAIOIINX
yeryr/Jlna
HEMOCPEICTBEHHOE OKa3aHHe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHHU3aIHUo aHue
4.3.1.Y 10BIE€TBOPEHHOCTH Ounnain
I0OPOKETATENEHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH T
yeyr/JIng
JUCTaHIMOHHBIX (OPM B3aH- Hoe 100 20 % 20 6anoB 72,5 14,5
MozeiicTBHs (110 TenedOHY, IO | apketHpoB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IO JIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
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LIeHust/ )Kanod/ mpeJyioxKe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIIYTH, TOITy-
YEeHHE KOHCYJIbTAINH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepuii «Y10BJIETBOPEHHOCTH YCI0BHAMHU OKA3aHMS YCIYT»
Owaiin 100 30 % 30 GayutoB 67,5 20,25
orpoc
5.1.1.T'oTOBHOCTH HOMTy4aTe- nosyyaresn banos
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
aHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 89,16 17,83
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOTy9aTeNel yCIyT OpraHu- nosyyaten banoB
3aI[HIOHHBIMH YCIOBUSIMU OKa- ei
3aHUS YCIIYT: yemyr/JIng
- rpadukoM paboThI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Ouutaity 100 50 % 50 Oayu1oB 74,16 37,08
53.1.V orpoc Gannos
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIua
OpraHu3aluu HOC
aHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJICHO NPeoCcmasumy ciedylouue peKkoMeHOayuu U NOHCeNaHUs:

B xone ocMoTpa Obla BhIsIBIIEHa TOTPEOHOCTHh B 000PYAOBAaHUM TyaJIeTHBIX
KOMHAT BCEMH HEOOXOIMMBIMU CpPEICTBAMH THUTHCHBI, a TaKXe B CO3JaHUU
O(QUIMANTBHOTO CATa yUpExKACHUS.

PexoMeHanum pecroHIeHTOB (ITOJydaTesIe yCayr):

1) MHOTHe peCHOHACHTHI BBICKA3aJIMCh O TOM, YTO MX MOJHOCTBIO YCTpau-

BaIOT KAYECTBO U 00HEM OKa3bIBAEMBIX YCIIYT;

2) 3HauyMTEeIbHAS YaCcTh PECIIOHICHTOB Jlajia BHICOKYIO OILIEHKY paboTe mep-
COHAJIa U YUPEIKJICHHIO;

3) PexomeHayeTcs yinydllieHHEe MaTepHAIbHO-TEXHUYECKOM 0a3bl;

4) PekoMeHIyeTCsl YBEIIMYUTh KOJUYECTBO TAHIIEBAJIBHBIX M JCTCKUX MEPO-

MPUSATUM, a TaKKE T00aBUTh KMHOIIOKA3bI;
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5) Pexomenayercst co3nath OOJIbIIE KOJUIGKTUBOB JIJISl B3POCIIBIX;

6) PexoMeH1yeTCsl OOHOBUTH IIABHBIN 347,

7) PexoMeHIyeTCsl MPOBECTH KAIMTAIbHBIA PEMOHT 3/IaHUS;

8) PexomeHyeTcst yBETHUUTH MITAT MOJIOJIBIX TBOPUYECKHX COTPYIAHUKOB;

9) PexoMeHIyeTCsl 11l BBICTYIUICHUS JICTEH OTKPBHIBATh OOJIBIION 3all, a HE
IPOBOJUTH MEPOIPHUITHE B MaJICHHKOM HEKOM(DOPTHOM 3aJie;

10) PexomenyeTcsi OpraHu30BaTh KHHOIIOKA3HI,

11) PexomMeHtyeTcsl pa3MeIiaTh Kak MOKHO Ooblnie pexiiambl B CMU 1 ce-

™ UHTEpHET.
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34) MVHMMMI’ZCUZbHOé Vlll?e.?fCOeHue Kysibmypbol «ﬂeopeu Kysibmypbol

«Oxmsabpvy (2.n. 3anonrsapHsiii)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHketupoBanuds W 102  pecnoHAEHTOB MOCPEACTBOM  HMHTEPHET-OMPOCA.
OdurnmanbHbIil  CaiT yYpEeKIEHHUS, KOTOPBIH OBUI MpOaHATM3UPOBAH B XOJC
poBecHUS He3aBucuMo orieHku: http://zapdk.ru/.
OO0mme wuTOroBBIE OBl MO YYpeXKACHUIO0 coctaBmwin: 395,816ammoB.
PesynbTarhl pacueToB 1O OTAEIBHBIM ITOKA3aTEeNSIM MpeicTaBieHbl B Taoi. 1.
Ta0J.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHue KyJbTypbl «/IBopen KyabTypbl «Bocxom» (r.1m.
HukeJib)

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIliH O JeSTEeIBbHOCTH OpTra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

56,5

16,95

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyT
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 97,36 38,94
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoMpopTHOCTS YCJI0BUIl IPeA0CTABJIEHUS YCJAYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPeI0CTABIeHUS
yc.11yr»38
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIyT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAJIMYUE U MTOHSTHOCTh
HaBHUTallM{ BHYTPU OpraHu3a-
LHH;
- IOCTYITHOCTb TUTHEBOH BO- 100 50 % 50 Ganos 60 30
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

%8 B coorsercTBrM ¢ DeepanbHbiM 3ak0HOM Ne 392-D3 ju1st OlleHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 94,73 47,36

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTEIO TIPEIOCTaB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOJIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX TOMEIICHUN B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 20 8
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATUBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME UITU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 90,47 27,14
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
I[O6pO)KeJ'IaT€J'ILHOCTLIO, BCX: p 100 40 % 40 6a10B 98,02 3972
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHUe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIUCTAHIIMOHHBIX (opM B3au- Hoe 100 20 % 20 6aynos 100 20
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))

Kpurepnii «YnoBa

€TBOPEHHOCTDH YCJIOBUSIMH

OKa3aHMsA yCJIyD»

Omnnaita 100 30 % 30 bamoB 100 30
onpoc 6amioB
5.1.1.'oToBHOCTh HOTyYaTe- nosyyaresn
JIel yCIyr peKOMEH0BaTh et
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
U 3HAKOMBIM HOC
AHKETHUPOB
aHue
Omnnaiin 100 20 % 20 6amnos 96,05 19,21
5.2.1 Y10BIETBOPEHHOCTH ompoc
roJiydaTesei yciyr opraHu- nosyyaresn banoB
3aIIMOHHBIMU YCIOBUSIMH OKa- eit
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aI[iIL. AHKETHPOB
aHue
Ouutaity 100 50 % 50 Oayu1oB 98,02 49,01
orpoc 6
5.3.1.Y 10BnETBOPEHHOCTH nosyyaTesn aJIoB
MOJy9aTeel yCayT B IEIOM eit
YCIIOBUSIMH OKa3aHHS yCIyT B | ycuryr/JIng
OpraHu3aluu HOC
AHKETHPOB

aHue

Ilo pezynomamam npo8eoeHHOl He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ou;ue peKOMeHOauuu U noorcearuA.

ITocne  mpoBemEeHHOTO
PEKOMEHAAITMN: 00CCIIEYUTh CaHY3JIbl CPEACTBAMHM TUTHCHBI (TyalleTHas Oymara u

T.J.); CO3JaTh YCJOBUS JIOCTYITHOH Cpeibl

0CMOTpa

ObLIH

HE0OX0IMMYI0 HH(OPMAIINIO Ha CTEHJIE B MIOJTHOM 00BbEME.

PexoMeH1aliy peCioHIEHTOB (MOJydaTesie yCayr):

1) YacTh peCrOHJCHTOB OIICHWIIA MPEIOCTABICHUE YCIYT YUPESIKICHUEM Ha

BBICOKOM YPOBHC,

2) VYnydlieHHe MaTepHaIbHO-TEXHHUECKOM 0a3bl;

3) IlpousBecTu peMOHTHBIC paOOTHI B 3[aHUH;
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4) OpraHu3oBaTh KPYXKOK JIJIS B3pOCIIBIX Ha OECIUIATHON OCHOBE;
5) VYBeauuuTh KOJIMYECTBO 3aHATHIA /IS JIETEH JTOMIKOJILHOTO BO3PACTa;

6) OTKpBITH OOJBIIC HAPABICHUH MHTEIICKTYAIBHOTO Pa3BUTHS (HAIIPH-

Mep, pOOOTOTEXHHKA);

CTBOM;

7) PacmmpuTh CIUCOK MPEIOCTABISIEMbIX YCIIYT;
8) OpraHuzoBath KPY>KOK KPOWKH W HIATHS;

9) OOpabarbiBaTh B 3WMHEE BpEMS MAHAYC MPOTHBOCKOJB3SIINM CpPE-

10) O6opynoBaTh KHHO3AT,

11) IIpuoOpecTr HOBBIC MY3bIKAJIbHBIC HHCTPYMEHTHI;

12) [TpoBouTH OOJIBIIIEE KOTUIESCTBO MEPOIPUSATHH TS MOJIOICHKH;
13) YBenn4IHUTh KOJINYECTBO TYaJIETOB;

14) YCTaHOBHUTD 3JICKTPOHHBIN PEKJIAMHBIH LHT;

15) OGecnieunTh yupekacHre KOMPOPTHBIM OCBEIICHHEM,;

16) YBeauuuTh MITAT COTPYAHHUKOB;

17) B 3umHee BpeMst TPOBOAUTH O0Jiee KAYECTBEHHYIO YOOPKY CHEra.

240
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35)  Mynuuyunanvnoe 010021CemHoe yupecoeHue KVIbmMypsl

«3enenobopckuil ueHmpanbHslil [lom Kyabmypoly

Bcero B YUPCIKACHUU OIIPOIICHO 62 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHkethupoBaHuss W 70  PECHOHIEHTOB  MOCPEACTBOM  HMHTEPHET-OMPOCA.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeneHus HeaBucuMoii onenku: http://cdk-zelbor.ucoz.ru/

OO0mme wuTOroBeIe OBl MO yupexaeHuto cocraBmwin: 435,016amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHUue KyJbTYPbl «3eJ1eH000pCKHii IeHTPaJabHbIii /lom

KYJbTYPbD»

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIliH O JeSTEeIBbHOCTH OpTra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

70

21

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKeThI WU T'H-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 96,58 38,63
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoMpopTHOCTH YCJI0BHUIi IpeAOCTABJIEHUS YCJIYT, B TOM YHCJe BpeMsl 03KMIAHMSA NPeI0CTaBJEHUS
yc.uyr»39
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYITHOCTB IIHTHEBOIT BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

% B coorsercTBrM ¢ DenepanbHbiM 3ak0HOM Ne 392-D3 ju1st OLeHKH Opranu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe yCiryTH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 97,72 48,86

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIYyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy HaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTaHU3aIUH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- ny6aupoBaHye HaIIHCEH, 100 40 % 40 GaioB 40 16
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcuH O(UIMANBHOTO caiiTta
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 77,27 23,18
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS en Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0OPOKENATEILHOCTBIO, BEX P 100 40 % 40 Gamios | 98,48 39,39
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieH!y B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FIOBPOKETATENLHOCTBIO, BEX P 100 40 % 40 Ganos 96,21 38,48
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIPH 0OpaIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 97,72 19,54
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 96,96 29,08
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 100 20
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 97,7 48,85
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOl He3ABUCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ou;ue peKOMeHOauuu U noorcearuA.

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) Yactb pecrnoHIEHTOB OLEHUJA MPEAOCTABACHUE YCAYT YUPEKICHUEM Ha
BBICOKOM YPOBHE;

2) IlpomsBecTn KamMTaIbHBIA PEMOHT 3IaHUSA M €ro (pacaga, 3aMEHUTh OKHA
U JIBEpU;

3) Cosmanue mocTymHOM cpeabl s roaei ¢ OB3: manaycel, 000pyaoBaHue
TyaJ€THbIX KOMHAT, KOHTPACTHbBIE HAMPABJISIIOLINAE U T.1.;

4) VYaydiuTh Ka4eCTBO YJIUYHBIX a(uIIL;

5) IlpuoOpecTr KaYeCTBEHHYIO aIapaTypy U HOBbIE MUKPO(OHHI;

245
©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

6) IIpoBoaWTh AMCKOTEKH JUIsI MOJIOJICKH W TaHIIEBaJbHBIC Beuepa s
CTapIlero MOKOJICHUS;

7) Pa3HO0Opa3uTh pernepryap KOHIEPTOB;

8) VYcTaHOBUTH IONOJHUTEILHOE OCBEIICHHE B (DOIie M MajIoM 3aJie;

9) He cokpaiars YMCICHHOCTS IITATA;

10) Yame npoBoauts urpsl KBH;

11) YBenu4HTh KOJIMYSCTBO OMUIICTOB JJIT MECTHBIX JKUTEIICH;

12) YiydiieHue MaTepraaIbHO-TEXHUUECKOM 0a3bl;

13) O6opynoBaTh KHHO3AT,

14) OpraHu30BbIBaTh KBECTHI;

15) [IpoBouTH OOJIBIIIEE KOJMIECTBO KOHIICPTOB;

16) Yare opraHn30BbIBATH BBICTYIIICHHS [TUPKA.
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36)

Mynuuunanvroe

O1002ICemHoe

yupexicoeHue

KyJjlbimypbul

Jlom

kyaemypul «llepsomarickuiy 2. Mypmancka

Bcero B YUPCIKACHUU OIIPOIICHO 51 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 30

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBecHuUS He3aBucuMon oreHku: https://dk-1may.murm.muzkult.ru/

OO0mme WTOroBBIE OaJUIBI

0 YYPEXKICHUIO

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

coctaBuii: 466,80am10B.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
0I0sKeTHOE yupesKIeHue KyJbTypbl Jlom KyabTypbl «IlepBomaiickuii» r.

MypMaHcKa

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIliH O JeSTEeIBbHOCTH OpTra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

91

27,3

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(HasMYMe AaHKETHI WITH TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
eit
JIeSITEIbHOCTH OpraHu3allvy,
. yenyr/Jlnu
pa3MeleHHoi Ha HHpopMa- Hoe
LMOHHBIX CTCHAX B IOMEIIE- | apgeTpoB
HHUHU OpraHU3aluH aHue
Omnnaitn
1.3.2. Y10BIEeTBOPEHHOCTH
3 orpoc
Ka4eCcTBOM, HOJIHOTOH U JI0- MOMyHaTeNn | 100 Gamion
CTYIMHOCTBIO HH)OPMAIIUH O eit
JeATEeIbHOCTH OpraHU3aLiH, yeayr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Husanuy B cetd «ntepuer» | AHKCTHPOB
aHue

40 %

40 6amnoB

93,82

37,52

Kputepnii «KoM(popTHOCTS YCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPe10CTABIEHUS

yeIayn»

2.1.1. Hanmume koMpOPTHBIX
YCIIOBHH IJIs TPEAOCTaBICHHS
YCIyT:

-HaJn4ue KOM(GOPTHOH 30HBI
OT/IbIXA (0XKHUIAHNA);

- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHn3a-
LHH;

- JOCTYIMHOCTb MUTHEBOMN BO-
JBI;

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

Hab6monen
ue

100

0amioB

50 %

50 6aiu1oB

100

50

“0 B cootsercTBrM ¢ DeepanbHbM 3aK0HOM Ne 392-MD3 115t OlEHKM OpraHu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 93,75 46,87

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTEIO TIPEIOCTaB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOJIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX TOMEIICHUN B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 100 40
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

249



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATUBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME UITU

Ha JIOMY
Omnnaiin
orpoc
P 100 30 % 30 6amoB 94,8 28,44
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS en Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTeIbHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0BPOKETATENLHOCTBIO, BEX P 100 40 % 40 Ganos 97,53 39,01
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHusa-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FIOBPOKETATENLHOCTBIO, BEX P 100 40 % 40 Ganos 97,53 39,01
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHUe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3anuro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIUCTAHIIMOHHBIX GOPM B3au- Hoe 100 20 % 20 6aynos 98,75 19,75
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 95,06 28,51
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS Cz)lli_[nzzﬁcﬂ 100 20 % 20 GawuioB 95,06 19,01
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 98,76 49,38
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynbmamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO YYPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcelaruA.

PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) YacTh pecnoHICHTOB OILIEHWJIA MPEIOCTABICHUE YCIYT YUPEKJACHUEM Ha
BBICOKOM YPOBHE;

2) YBeauuuTh IJIOIIA1b KAOMHETOB IS 3aHATHIA,

3) IlpousBecTu peMOHTHBIE paOOTHI BHYTPH M CHAPYKH 31aHHUSA; OTPEMOHTH-
pOBaTh OTrpakICHHUE;

4) OpraHu30BaTh JOMOJTHUTEIbHBIC KPYKKH JUIS JCTEH pa3HbIX BO3PACTOB, B
TOM 4HCIie B Bo3pacte ot 2 10 4 net: N30, npukinagHoe TBOPUECTBO;

5) IIpoBoauth OOJIbIIEE KOJTHUYSCTBO CIIEKTAKIICH IS JCTEMH;
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6) IIpoBoauTh GoJBIIEE KOTHMYECTBO MEPOTIPHUSITHIA, B TOM YUCIIE YITHYHBIX;

7) YBeaMuuTh KOJMUYECTBO CIICKTAKIICH;

8) OOGecneunTh yupexkacHUE OecIuTaTHBIM Wi-fi U1 oceTuTeNei;

9) IIpuoOpecTr KaYECTBEHHYIO aIapaTypy;

10) CoznaBaTh MEpONPHUATHE COBPEMEHHBIX (HOPMATOB;

11) [Mpoanmuth pabounii 1eHb yupexaeHus 10 23-24 gacoB, cieiaTth BOCKpe-
CeHbE pabounm;

12) TToBBICUTH YPOBEHB TOOPOXKENATEILHOCTH U BEKIMBOCTH CPEIU COTPY/I-
HUKOB;

13) YIydIuTh CUCTEMY OTOIUICHHUS;

14) Y i1yqmuTh 3BYKOU3OJISIHIO B KJIACCaX.
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37)  Mynuyunanvnoe 6rwoxcemuoe  yupedxcoenue «/lgopeu  Kyibmypbl
«Memannypey

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

nu 150 pecnoHneHTOB

TIOCPENICTBOM

MHTEPHET-0Ipoca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeeHus HeaBrucuMoit oienku: http://www.dkkandalaksha.ru/

OO0mme uTOroBbIE OaJUIBI

0  YUYPEXKICHUIO

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

coctaBuin: 424,010amna.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
O10/KeTHOE YyupesxkaeHue «/[Bopen KyJabTypbl «MeTanypn»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(opMauu 00 op

TaHu3anum Comu

a1bHOI chepbi»

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JEeSITeIBHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

91

27,3

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyT
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CcepBUca: Mo-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITEIbHOCTH OpraHu3allvy, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— () 0 Gasu10B 96,74 38,69
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH YCJI0BUIl IPeAOCTABJIEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CcTaABIeHUS
yc.11yr>>41
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oT/abIxa (OXKUIAAHUS);
- HAJIMYHE U [TOHSTHOCTh
HaBHTallM¥ BHYTPU OpraHu3a-
LK,
- IOCTYITHOCTh IMUTHEBON BO- 100 50 % 50 Gasuios 80 40
Jbl; 6amioB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o mp.);

1 B cootBercTBUM ¢ DeepanbHbiM 3aK0HOM Ne 392-MD3 115t OlleHKM Opranu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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KYNbTypbi>»

- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 96 48

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKCTHPOB

aHue

Kpurepnii «/[0cTynHOCTD YCJIYT IS HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIupPeHHBIX
JIBEPHBIX MPOESMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCIAYT'M HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 20 8
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME UITU

Ha JIOMY
Omnmnaiin
orpoc
P 100 30 % 30 6amoB 79,79 23,93
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 97 38,8
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPU HETIOCPEACTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 98,5 394
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
ei 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JUCTaHIMOHHBIX (OPM B3aH- Hoe 100 20 % 20 6anoB 97,5 19,5
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 100 30
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 99,5 19,9
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboOTHI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 96,98 48,49
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO
MOJICHO NPeoCcmasums ciedylouue pekoMeHOayuy U NOHCeNaHUs.

K  «Meramutypr» 1o Mepe BO3MOXKHOCTEM CO34A€T YCIOBUS s
OpraHu3alyy TOJIHOLIEHHOTO J0Cyra HACEJIEHUs, CTapasCh OXBAaTUTh B CBOEHU
JEeSITEIbHOCTH IUPOKKI Kpyr HaceneHus: Kanpamakmm. OIHAKO HE BCE KaTETOpUU
JIFOJIEN C OTPAaHUYECHHBIMU BO3MOKHOCTSIMM 310POBbsl MOTYT ntocemars [IK B cBsA3u
C OTCYTCTBHEM HEOOXOAMMBIX YCIOBUM, XOTs co cioB crnenuanuctoB K, cBou
MPEIJIOKEHNUST TI0 BKJIIOYEHUIO B TOCYIApPCTBEHHYIO mporpammy «JlocTymHas
Cpelna» PYKOBOJCTBO YUPEXKACHUS HAIPaBIsJIO C MOMEHTA YTBEPKICHUS

[Iporpammel.  CoOcTBeHHOe (HUHAHCOBOe TosokeHue JlBopua  KyJIbTypbl

«Metamnypr» He HaeT BO3MOXXHOCTH JIJISl CO3JaHUS KOM(OPTHBIX YCIOBUUM IS

BCEX KaTeropuim HaceJICHUS MYHULUITAJIUTETA. CrenuaiamcTsl JK
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©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
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OpPraHM30BHIBAIOT 3aHATHS KPY>KKOB M KITyOOB Ha 0a3zax COLMANBHBIX YUPEXKICHUN
(Kanganakuickuid EHTP COLMAILHOTO OOCITyKMBaHUsI HaceleHus, JloM-uHTepHaT
JUTSI TIpEeCTapeNblX U MHBAJIMJIOB), CO3/IaHUE IOCTYIMHON CPeJibl 1JIsi MHBAJIUIOB.
PexoMeH1aliu peCioHIEHTOB (MOJydaTesied ycayr):

1) YacTh peCHnoHICHTOB OILICHWJIA MPEIOCTABICHUE YCIYT YUPEKICHUEM Ha
BBICOKOM YPOBHE;

2) YBenuuuTh MTAT COTPYAHUKOB YUPEIKICHUS;

3) ViyuuieHue MaTepHaTbHO-TEXHUYECKON 0a3bl;

4) OTKpHITH (WA YIPESKIACHUS B IICHTPE TOPOJIa;

5) IlpousBectn peMOHTHBIC PAOOTHI BHYTPH M CHAPYKU 3IaHUS: TAHICBAIIb-
HBIW 3aJ1, TOMEIIECHUS JJIs 3aHSITUM, XOJUIBI U T.]I.

6) Opranu3oBbIBaTH OOJIBIIEE KOJUIESCTBO MEPOTIPUSTHIA JJIT BCEX BO3PACT-
HBIX KaTeTrOpHii;

7) OO6opynoBaTh B YUPEKICHUH JOCTYIHYIO CPEy IS MHBAIUIIOB;

8) OpraHu3oBbIBaTh OOJIBIIEE KOJMYESCTBO BHICTYIUICHUH W3BECTHBIX apTH-
CTOB;

9) OpraHu3oBBIBaTH MOKA3 KHHO;

10) O6HOBUTH Kpeciia B 3pUTEIBHOM 3aJIc;

11) O6opynoBath Kade/Oyder;

12) [ToBBICUTh YpOBEHb HWH(POPMHPOBAHUS HACEJICHUS O MEPOIPHUSITUSIXK:
CMMU, Untepuer, adumiu B TOpojie u T.1I.

13) BBoauTh HOBBIC (DOPMBI MEPONPUATHI, HAPABICHHBIX Ha COBPEMECHHYIO
MOJIOZIEKDb ((PpUMapKeThl, IEHHBIC BEYCPUHKH U T.11.);

14) TIpuoOpecTu My3bIKaIbHbIC HHCTPYMEHTBI, 000pYyI0BaHUE, PEKBU3HUT;

15) YBenuuuth (PMHAHCUPOBAHUE MPOBOAMMBIX TPA3THUKOB;

16) OpraHu30BbBIBATh 3aHSITHUS JIJIs ICTEH B JICTHEE BPEMSI;

17) O61aropoiUTh MPHIICTAOIIYI0 TEPPUTOPHIO: OTOPOJUTH TMEIIEXOIHYIO
30HY, 000py/A0BaTh 30HY JJI KaTaHUs HA POJIMKAX/CKEeWUTax;
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18) Ucronb30BaTh MHHOBAITMOHHBIC TEXHOJIOTHH B pa0oTe;

19) BeITh 60JI€€ OOMIUTEIBHBIME C ITOJIYYaTEISIMHU YCIYT B COIICETSX;

20) YBeanuuTh KOJMUYECTBO TBOPUCCKHUX M PA3BUBAIOIIMX KPY)KKOB JUIS JeTeH
JIOTIIKOJIEHOTO U IIIKOJIBHOTO BO3pAacTa: JIEMKa, PUCOBAaHUE, allIUTAKAIIIS U T.1I.;

21) O0opyaoBaTh pa3fcBaKH JIJIs IE€TEH;

22) O60py0BaTh yUpPESKICHUE CHCTEMaMH BEHTWISAINNA U KOHJIUITHOHHPOBA-
HUS;

23) YMEHBIINUTD KOJUYECTBO TIATHBIX MEPOIIPUSTHUS;

24) O6opy0BaTh YUPEKICHUE CBETOINOTHBIM IKPAHOM;

25) Yay4muTh KauecTBO 000rpeBa B HEOTONUTEIIbHBIN CE30H;

26) 3menuts rpaduk paboOThl Kacchl Ha Oojee YIOOHBIN I MmoiTydaTenei
yCJIyr;

27) Co3naTh Kapaoke-Kiyo;

28) Oka3pIBaTh MOJJICPIKKY BOJOHTEPAM, 3aBECTH BOJIOHTEPCKHE KHIDKKH;

29) Opranu3oBbIBaTh AUCKOTEKH, TAaHIIEBAJIbHBIC BeUepa;

30) ITprobpecTr HACTONBHBIC UTPHI AJIS ACTEH;

31) BBecTr Kpy>KKH, MpeayCMaTPUBAIONINE BBICTYIUICHHE HA TeaTPabHOU
CIICHE;

32) O00pya0BaTh MY>KCKOU TyajIeT 3epKaJIOM.
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38)

Mynuuunanvroe 6rwo0xcemuoe yupeocoenue xyaomypol « Cenbekuil

oom KyJlbmypbl H.N. Encxuuiy

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 25

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OdunuanbHbIil CalT YUYpeXIEHUs, KOTOPBIA ObUI MpPOAHAIU3UPOBAH B XOJI€

npoBeeHUs He3aBucumon orieHku: http://sdk-yenskiy.murm.muzkult.ru/

OO0mme WUTOroBbIE OaJUIBI

0  YUYPEXKICHHIO

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

coctaswin: 438,010am1a.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YupesKIeHHue KyJbTypbl «CeJIbCKHMil 10M KYJbTYPbI H.1I. EHCKHii»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii KOTKpBITOCTh M JOCTYNHOCTH HH(]O

Manuu 06 op

raHU3aluu Couun

AJIbHOI cepbi»

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

85,5

25,65

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

100

30
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CEepBHUCa: MO-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha uHdopma- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— () 0 Gasu10B 97,98 39,19
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(UIMaIBHOM caliTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KomM(popTHOCTH YCJI0BUIl IPeAOCTABJEHUS YCJIYT, B TOM YUCJ/Ie BpeMsl O:KMIAHUSA MPe10cTABIeHUSs
yc.11yr»42
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBUH IS TPEAOCTABICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oT/abIxa (OXKUIAAHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYITHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o 1p.);

2B coorsercTBrM ¢ DeepanbHbM 3aK0HOM Ne 392-MD3 115t OlEHKM OpraHu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHseTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIOCTaBICHUS YCIyT».
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 97,33 48,66

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT sl HHBAJTHI0B)»
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIMPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCAYT'H HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 60 24
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;
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- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0AUMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha JIOMY
Omnmnaiin
orpoc
P 100 30 % 30 6amoB 69,33 20,79
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYTIHOCTBIO YCIIyT IJIs on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHU3aliii couaibHoil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEXK p 100 40 % 40 6o 100 40
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
ei 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 98,63 19,72
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIYTH, TOITy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))

Kpurepnii «YnoBa

€TBOPEHHOCTDH YCJIOBUSIMH

OKa3aHMs yCJIyD»

OwnnaitH 100 30 % 30 6ammoB 100 30
orpoc 6
5.1.1.T0TOBHOCTb MOJy4aTe- noydaTen AJLIOB
JIel yCayr peKOMEH0BaTh et
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Omnnaita 100 20 % 20 6anmoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3aI[IOHHBIMH YCJIOBUSIMHU OKa- e
3aHUSA YCIIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 100 50
orpoc OaoB
5.3.1.Y 10BnETBOPEHHOCTH nosyyaTesn
NoJyyaTenell yciuyr B 1eIoM eit
YCIOBHUSIMU OKa3aHHs yCIyr B | yciayr/Jlng
OpraHu3aluu HOC
AHKETHPOB

aHue

Ilo pezynomamam npo8eoeHHOU He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcearuA.

PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):

1) MHorue pecrnoHACHTHl BBICKA3aJIMCh O TOM, YTO HUX IOJHOCTHIO

YCTPauBaIOT Kaue€CTBO U OOBEM OKa3bIBAEMBIX YCIYT;

2) 3HauMTeNbHAs YacTh PECIOHACHTOB Jaja BBICOKYIO OIEHKY paboTe

NEpPCOHAJIA U YUPEKICHUIO;

3) PexkomeHayeTcs ynydllieHHE MaTePHAIbHO-TEXHUYECKON 0a3bl;

4) PexkoMmeHIyeTCs OCYIICCTBUTH KalMTaJIbHBIA PEMOHT, a TaK)KE 3aMe-

HUTH anmnaparypy u MeOeJb;

5) PekoMmeHIyeTCs yCTAaHOBUTH HOBYIO YIIUYHYIO CIICHY;

6) PekxoMmeHIyeTCs 3aMEHUTH Kpecjia B KOHIIEPTHOM 3aJie;
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7) Pexomenpayetcst oOecrieueHre HOBBIM 000pYy/I0OBaHUEM, KOCTIOMAMHU H
MHBEHTapEM;

8) PekomeHyeTcs OCYIIECTBUTh PEMOHT KPBLIBIIA.
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39)

uenmp « Kocmocy

Mynuyunanvroe 0rwoxcemnoe yvupedcoenue KynibmypHo-00cy206biil

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHkeThupoBaHusds W 20  PECHOHIEHTOB  MOCPEACTBOM  MHTEPHET-OMPOCA.
OdunuanbHbIi CalT yUpeKIeHUs: OTCYTCTBYET.
OO6mme wuToroBeie Oamnpl Mo yupexacHuio cocraBwm: 390,066amma.
Pe3ynbpTaThl pacyeToB MO OTAEIBHBIM MTOKA3aTEIsIM MPeACTaBiIeHBI B Taom. 1.
TaoJ.1.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE

OrkeTHOE yupexaenue KyabTypHo-gocyrosolii neHTp «Kocmoc»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3Haunmoc
Th
nokasareJ
1

3HaueHHne
MoKAa3aTeJs ¢

y4eTOM ero
3HAYMMOCTH

Monyue
HHBIE
0aJ1JIBI

baaaesi ¢
y4eTom
3HAYMMOCT
u

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGopMauuu 00 op

raHu3aluu COHU

aJlbHOI chepbi»

1.1.1. CootBercTBHE HHDOP-
Malliy O JIeITeIbHOCTH Opra-
HU3AIMH COLUATBLHON CEpBI,
pa3MeleHHo Ha HH}popMa-
LMOHHBIX CTEH/aX B IOMeILlle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6ammoB

1.1.2. CootBercTBUE UHDOP-
MalliH O JeITeIbHOCTH Opra-
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

20,83

6,24

1.2.1. Hammuue n pyHKIIHIO-
HUPOBAaHHE HAa OPHUIINATEHOM
caiiTe OpraHu3aluu AUCTaH-
LIMOHHBIX CIIOCOOOB B3aNMO-
JIEHCTBUS C MOTydaTesiMu
YCIIyT:

- Teneona;

-3JIEKTPOHHOM TIOUTHI;

- TEXHUYECKOU BO3MOXKHOCTHU

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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BBIPa)KEHUS] MHEHUS 110JTy4a-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyT
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- JIIEKTPOHHOTO CepBHCA!
(opma JuIs To1auu 3JIEKTPOH-
HOTO 00pamieHus/>Kanooby/
TIPE/TI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
JIy4eHHEe KOHCYJbTaluH M0
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO JJICKTPOHHOTO CEPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnau
KadyeCcTBOM, ITOJIHOTOH U JI0- onpoc
CTYITHOCTBIO HH(OPMALIUK O ToIyHaTell | 100 G6amos
JIeSITeIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB 4000
HUH OpraHu3aLun - 0 40 Gannos 94,28 37,71
1.3.2. Y10BNEeTBOPEHHOCTH Onunais
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nomydaTen | 100 samion
CTYIHOCTBIO HH)OpPMALIUH O et
JIeSITeNIBHOCTH OpTaHU3aIlHH, yemyr/JIna
Ha OQUIMAIBHOM CaliTe opra- HOC
HU3alIUU B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH yCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CTaABIeHUS
yCJIyF»43
2.1.1. Hanmuwe komdoptaeix | HabGmronen
YCIOBUM JJIs1 IPEOCTABICHUS ne
YCITyT:
-HaJmgue KOM(POPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAIM4He U MOHITHOCTh
HaBHTallM¥ BHYTPU OpraHu3a-
LK,
- TOCTYITHOCTh MMUTHEBOH BO- 100 50 % 50 6asoB 100 50
IIBI, 0aimIoB

- HAJIMYHME U JJOCTYITHOCTD
CaHNTAPHO-THTMEHHYECKNX
MOMeIleHnH (YucTora nome-
IIEHUH, HAJIMYNE MbLIA, BOJIBI,
TyaJjeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MEILIEHUH OpTraHu3aluii;

3 B cootBercTBrM ¢ DeepanbHbiM 3aK0HOM Ne 392-MD3 1151 OllEHKM Opranu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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-BO3MOXKHOCTbh OpPOHHPOBAHHMS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTEpHET» HA ODUIH-
aJbHOM CaliTe OpraHu3aluy,
IIPY JINYHOM TOCEILEHUH U

mp.)

Omnnaiin
ompoe 100 50 % 50 Gamos 98,57 49,28

2.3.1.YV10BIICTBOPEHHOCTh ToTyatTel
KOM(pOPTHOCTBIO MIPEIOCTAB- en Ganmon

yenyr/Jlna
JICHHS YCIYT Hoe

AHKCTHPOB

aHue

Kpurepnii «/[0cTyNHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
U, TIPHIIETAOMICH K OpTaHu- ue 6amIoB
3alliH U B €€ TOMCIICHUSX:
- 000pyIOBaHHBIX BXOTHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMH;
- BBIJICJICHHBIX CTOSIHOK JIJISt
aBTOTPAHCIOPTHBIX CPEJICTB
MHBAIIAAOB;
- aJalTUPOBAHHBIX JTU(PTOB,
MOPYYHEH, pacIIUpEeHHBIX
JIBEPHBIX TIPOEMOB;
- CMEHHBIX Kpece-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTHCHUYECKHUX MTOMEIICHHUN B
OpraHu3aIiu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus3
MO3BOJISIOIINX HHBAIHIAM calita
MONyYaTh YCIYTH HapaBHE C
JIPYTAMU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXY W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
MAIHH;
- Ay0nMpoBaHUe HAIHCEH, 100 40 % 40 GasioB 20 8
3HAKOB U MHOM TEKCTOBOM U 6AILIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
ToM bpaiins;

- BO3MOXXHOCTb IIPeR0CTaBIIe-
HUSI MHBAIUAAM T10 CIIyXY
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(cmyxy ¥ 3peHHIO) YCIyT Cyp-
JoriepeBoaumKa (TudIIocyp-
JIOTIEPEBOAIHKA);

- HaJIMYUe abTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opraHusanyy B cetd «VHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAMU OpraHU3aluy,
NpOLIEIIUMH HE00X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEOCTABIICHUS YCIYTH B
JUCTaHIMOHHOM PEXHUME MIIH

Ha IOMY
Omnnaiin
onpoc
p 100 30% 30 Gawion 100 30
3.3.1.Y 1OBIETBOPEHHOCTD ToyHate
JIOCTYITHOCTBIO YCITYT JIJIst cen Gaos
yenyr/Jlnu
HHBAIIUIOB
anuao Hoe
AHKETHPOB
aHue
Kputepnii «/100poike/iaTeIbHOCTb, BEKIHBOCTh PA00THUKOB OPraHN3anuii couaibHoi cepb»
4.1.1.Y 10BIETBOPEHHOCTH Onnau
- onpoc
7106pOsKENaTeNbHOCTBIO, BEK P 100 40 % 40 GasoB 97,14 38,85
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYdaTel
el 0amioB
HH3a1MH1, 00ECIICUNBAIOIINX
. yeryr/JIna
NIePBUYHBIA KOHTAKT U UH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM 00palieH!H B OpraHu3a-
IO
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaiu
- onpoc
7106pOsKENaTeNbHOCTBIO, BEX P 100 40 % 40 GaioB 97,14 38,85
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYydaTel
el 0amioB
HH3aIMH1, 00ECIIeUNBAIOIINX
yeryr/JIna
HETIOCPEJICTBEHHOE OKa3aHUe Hoe
YCITyTH TIPH 0OpaInieHny B AHKETHPOB
OpraHHU3aIHUo aHue
4.3.1.Y 10BIETBOPEHHOCTH Ounnain
JI0OPOKENaTETHHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HH3ALHMH [IPU UCTIOTIBb30BaHUU enviJl
yeayr/JIng
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6auioB 98,57 19,71
MozeiicTBHs (110 TenedOHY, IO | apketHpoB GAILIOB
3NIEKTPOHHOM TOYTE, C MOMO- aHue

IO DJIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
mieHwst/ xanob/ mpeioxe-
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HU#, 3allUCH HA MPH-
eM/TIOJTyYeHHE YCIYTH, Oy~
YEeHUE KOHCYJIbTAIMH 10 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBHSIMH OKA3aHHSA YCIYT»
Omnnaita 100 30 % 30 6amoB 100 30
5.1.1.’'oToBHOCTB O onpos GanoB
RN yqatre- HoJyyare
JIeH yCIyT peKOMEHI0BATh eii
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIlug
1 3HAKOMBIM HOC
AHKETHPOB
aHue
Owaiin 100 20 % 20 6ayioB 97,14 19,42
5.2.1 Y10BIETBOPEHHOCTH ompoc
MOJTy9aTeNel yCIyT OpraHu- nosyyaTen banoB
3aI[HIOHHBIMU YCIIOBUSIMU OKa- e
3aHHS YCIIyT: yenyr/Jlnu
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AHKCTHPOB
aHue
Omnnaita 100 50 % 50 bayioB 100 50
531V onpoc Gannos
.3.1.Y 1oBIETBOPEHHOCTh nosyyaren
MOJIy4YaTeseH yCayr B HEIOM eit
YCIOBHUSAMH OKa3aHus yeiyr B | yeryr/JIna
Opra"u3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam npoeeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MOJICHO NPeOCcmasumy cedyiouue peKkoMeHOayuu U NOHCenaHus:
PexomenmoBano co3nanue oPUITMATBHOTO caliTa yUpeKIeHUs
PexoMeH1aliu pecrioHIEHTOB (MOJydaTesie yciayr):
1) VYBenWYUTh KOJIMYECTBO T€ATPATbHBIX TTOCTAHOBOK, CIICKTAKJICH;
2) OTKpBITh TEATPATBHBIN KPYIKOK;
3) VYBenuuuTh KOJIMYECTBO MEPONPHUSATHI: Beuepa OT/AbIXA, TAHICBAILHBIC
BeUyepa u T.1.;
4) OTKpBITh KPYKOK BOKaJa;
5) OpraHu3oBBIBaTH TaCTPOJIU HHOTOPOJIHUX TEATPOB;

6) IlpousBecTu peMOHTHBIC paOOTHI BHYTPH U CHAPYIKH 3TaHUS.
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40)

Mynuuunanvroe

O1002Ccemnoe

yupejcoeHue

«Kvnemypho-

CcnopmueHwulll uenmpy (2.n. Pegoa)

Bcero B yupexxnenuu omnpoiieHo 100 pecrioHIeHTOB OCPEICTBOM JIMYHOTO

AHKCTHPOBAHUS

OdunuanbHbIi CalT yUpeKIeHUs: OTCYTCTBYET.

OO0mme WUTOroBbIE OaJUIBI

n 50

PECIIOHICHTOB

0  YUYPEXKICHHIO

IOCPEJICTBOM

Pe3ynpTaThl pacyeToB MO OTAEIBbHBIM OKA3aTeNsIM NpeAcTaBieHbl B Taoum. 1.

Taoua.1.

MHTEPHET-0TpPOCca.

coctaBwin: 369,350am1a.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE
Or0KeTHOE yupe:kaeHue « KyabTypHO-cnopTuBHBIN HeHTp» (r.1. PeBaa)

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3Haunmoc
Th
nokasareJ
1

3HaueHHne
MoKAa3aTeJs ¢
y4eTOM ero
3HAYMMOCTH

Monyue
HHBIE
0aJ1JIBI

baaaesi ¢
y4eTom
3HAYMMOCT
u

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGopMauuu 00 op

raHu3aluu COHU

aJlbHOI chepbi»

1.1.1. CootBercTBHE HHDOP-
Malliy O JeITeIbHOCTU Opra-
HU3AIMH COLUATBLHON CEpBI,
pa3MemneHHoi Ha HHdopMa-
LMOHHBIX CTEH/aX B IOMeILlle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-

TaMH

HaoOmronen
ue

100 6ammoB

1.1.2. CootBercTBUE UHDOP-
MalliH O JeITeIbHOCTH Opra-
HHU3aIMU COLHMANBHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-

TaMH

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

50

15

1.2.1. Hammuue n pyHKIIHIO-
HUPOBAaHHE HAa OPHUIINATEHOM
caiiTe OpraHu3aluu AUCTaH-
LIMOHHBIX CIIOCOOOB B3aNMO-
JIEHCTBUS C MOTydaTesiMu
YCIIyT:

- Teneona;

-3JIEKTPOHHOM TIOUTHI;

- TEXHUYECKOU BO3MOXKHOCTHU

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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BBIPa)KEHUS] MHEHUS 110JTy4a-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- JIIEKTPOHHOTO CEpPBHCA!
(opma JuIs To1auu 3JIEKTPOH-
HOTO 00pamieHus/>Kanooby/
TIPE/TI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
JIy4eHHEe KOHCYJbTaluH M0
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO JJICKTPOHHOTO CEPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnau
Ka4yeCcTBOM, ITOJIHOTOM M JI0- onpoc
CTYITHOCTBIO HH(OPMALIUK O ToIyHaTell | 100 G6amos
JIeSITeIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB 4000
HUH OpraHu3aLun - 0 40 6annoB 76,33 30,53
1.3.2. Y10BNEeTBOPEHHOCTH Onunais
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nomydaTen | 100 samion
CTYIHOCTBIO HH)OpPMALIUH O et
JIeSITeNIBHOCTH OpTaHU3aIlHH, yemyr/JIna
Ha OQUIMAIBHOM CaliTe opra- HOC
HU3alIUU B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoMpopTHOCTH YCJI0BUIi IPpeAOCTABJIEHUS YCJIYT, B TOM YHMC/Ie BpeMsl 0KUAaHUS NPeJoCTABIeHUs
yCJIyF>>44
2.1.1. Hanmuwe komdoptaeix | HabGmronen
YCIOBUM JJIs1 IPEOCTABICHUS ne
YCITyT:
-HaJmgue KOM(POPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HAIM4He U MOHITHOCTh
HaBUTAIIUH BHYTPH OpraHu3a-
LK,
- TOCTYITHOCTh MMUTHEBOH BO- 100 50 % 50 6asoB 100 50
IIBI, 0aimIoB

- HAJIMYHME U JJOCTYITHOCTD
CaHNTAPHO-THTMEHHYECKNX
MOMeIleHnH (YucTora nome-
IIEHUH, HAJIMYNE MbLIA, BOJIBI,
TyaJjeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MEILIEHUH OpTraHu3aluii;

4 B coorserctBrn ¢ PeepanbHbiM 3aK0HOM Ne 392-MD3 115t OleHKM Opranu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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-BO3MOXKHOCTbh OpPOHHPOBAHHMS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» HA OUIH-
aJbHOM CaliTe OpraHu3aluy,
IIPY JINYHOM TOCEILEHUH U

mp.)

Omnnaiin
onpoc 100 50 % 50 Gamos 80,66 40,33

2.3.1.YV10BIICTBOPEHHOCTh ToTyatTel
KOM(pOPTHOCTBIO TIPEAOCTAB- en Ganmon

yenyr/Jlna
JICHHS YCIYT Hoe

AHKCTHPOB

aHue

Kpurepnii «/[0cTyNHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
U, TIPHIIETAOMICH K OpTaHu- ue 6amIoB
3alliH U B €€ TOMCIICHUSX:
- 000pyIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMH;
- BBIJICJICHHBIX CTOSIHOK JIJISt
aBTOTPAHCIOPTHBIX CPEJICTB
MHBAIIAAOB;
- aJalTUPOBAHHBIX JTU(PTOB,
MOPYYHEH, pacIIUpEeHHBIX
JIBEPHBIX TIPOEMOB;
- CMEHHBIX Kpece-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTHCHUYECKHUX TOMEIICHUIN B
OpraHu3aIiu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus3
MO3BOJISIOIINX HHBAIHIAM calita
MONyYaTh YCIYTH HapaBHE C
JIPYTAMU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXY W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
MAIHH;
- Ay0nMpoBaHUe HAIHCEH, 100 40 % 40 GasioB 40 16
3HAKOB U MHOM TEKCTOBOM U 6AILIOB

rpaduieckoil HHpOpMaH
3HaKaMH, BHITTOJTHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
ToM bpaiins;

- BO3MOXXHOCTb IIPeR0CTaBIIe-
HUSI MHBAIUAAM T10 CIIyXY
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(cmyxy ¥ 3peHHIO) YCIyT Cyp-
JoriepeBoaumKa (TudIIocyp-
JIOTIEPEBOAIHKA);

- HaJIM9Ue abTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opraHusanyy B cetd «VHTep-
HET» ISl MHBAJIUJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAMU OpraHU3aluy,
NpOLIEIIUMH HE00X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEOCTABIICHUS YCIYTH B
JIUCTaHINOHHOM PEKHME WITH

Ha IOMY
Omnnaiin
onpoc
P 100 30 % 30 6amoB 82,66 24,79
3.3.1.Y 1OBIETBOPEHHOCTD ToyHate
JIOCTYITHOCTBIO YCITYT JIJIst cen Gaos
yenyr/Jlnu
HHBAIIUIOB
anuao Hoe
AQHKETHPOB
aHue
Kputepnii «/106poikesiaTeIbHOCTb, BEKIHBOCTh PA0OTHHKOB OPraHU3AIN CONUAILHOI chephbI»
4.1.1.Y 10BIETBOPEHHOCTH Onnau
- onpoc
7106pOsKENaTeNbHOCTBIO, BEK P 100 40 % 40 GasoB 90,66 36,26
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYdaTel
el 0amioB
HH3a1MH1, 00ECIICUNBAIOIINX
. yeryr/JIna
NIePBUYHBIA KOHTAKT U UH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM OOpAIIeHNH B OpraHu3a-
LU0
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaiu
- onpoc
I[O6pO)K6J'IaT€J'ILHOCTLIO, BCX: p 100 40 % 40 6aIOB 94 37,6
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYydaTel
el 0amioB
HH3aIMH1, 00ECIIeUNBAIOIINX
yeryr/JIna
HETIOCPEJICTBEHHOE OKa3aHUe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHHU3aIHUo aHue
4.3.1.Y 10BIETBOPEHHOCTH Ounnain
JI0OPOKENaTETHHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH S
yeayr/JIng
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6auioB 94,63 18,92
MozeiicTBHs (10 TenedOHY, 10 | apketHpoB GAILIOB
JIEKTPOHHOI 10YTeE, C IIOMO- aHue

IO 3JIEKTPOHHBIX CEPBHCOB
(mogauu »5eKTpOHHOTO 00pa-
mieHwst/ xanob/ mpeioxe-
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HU, 3aITUCH Ha TIPH-
eM/TI0JTy94eHHe YCIYTH, IOy~
YeHHEe KOHCYJIBTALMH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))

Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBHAMH OKA3aHHS YCJIYI»

Ouaiin 100 30 % 30 GayutoB 100 30
orpoc 6
5.1.1.T'oTOBHOCTB HOMTy4aTe- nosydaTen aJLTIoB
JIel yCITyT peKOMEHI0BaTh eit
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIlug
1 3HAKOMBIM HOC
aHKETHPOB
aHne
Ownnaitn 100 20 % 20 6annos 81,33 16,26
5.2.1 Y 1oBneTBOpEeHHOCTH ompoc
oJIydaTesel yciyr opraHu- nosy4atesn banoB
3aI[HIOHHBIMH YCIOBUSIMHU OKa- eif
3aHUS YCIIYT: yeayr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 83,33 41,66
orpoc 6
5.3.1.Y 10BnETBOPEHHOCTH nosyyaren aJI0B
NoJyyaTenell yciayr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIna
OpraHu3alnu HOC
AHKETHPOB

aHue

Ilo pesynbmamam npoeeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MOJICHO NPeoCcmasums ciedylouue peKkoMeHOayuu U NOHCeNaHus:
PexomennoBano co3ganue oPUIIMaIbHOTO CaiiTa YUpE:KICHUSI.
PexoMeH1aliu pecrioHIEHTOB (MOJydaTesie yciayr):
1) YacTh pecnoHICHTOB OILIEHWJIA MPEIOCTABICHUE YCIYT YUPEKIACHHUEM Ha
BBICOKOM YPOBHE;
2) TlpousBecTr peMOHTHBIC pa0OTHI BHYTPH U CHAPYXH 3JaHMS;
3) OTKpBITH OOJIBIIIEE KOJIUIECTBO CEKIINI;
4) OO6opynoBaTh KHHO3AJ,;
5) OnyoOnukoBath aapec O(UIMAIBHOIO caiiTa B TIpyIax HACEJICHHOIO
MyHKTa COLIMaIbHOM ceTn "BkoHTakTe";
6) VYBeIMYUTH KOJUYECTBO MEPOIIPHUSITHIA;

7) OpraHu3oBaTh TaHIIEBAIbHBIN KPY)KOK JJIS JIFOJCH CTapIIEro MOKOJICHHUS;
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8) braroycTpouTh NPHUIICTAIONLYIO TEPPUTOPHIO;

9) MsmeHuth rpaduk pabOThI TPEHAKEPHOTO 3aja: COKPATHTh OOCICHHOE
BpeMsi, MPOAJUTh BpeMsl paldoThl, chenaTh cCyOO0OTYy M BOCKpECeHbE pabouynmMu
TTHSIMU;

10) [TpuHATH Ha pabOTy TPEHEpa, KOTOPBINA OYJIET HAXOIUTCS B TPEHAKEPHOM
3aJie MOJHbIN pabouuil IeHb;

11) [TpuoOpecTr KOCTIOMBI JUIsl BOKAJIbHOM W TaHIICBAIBHOHN CTY/IHH;

12) Opranu30BBIBaTh POK-KOHIIEPTHI;

13) [IpunoOpecTr KaueCTBEHHOE 3BYKOBOE 00OPY/I0BaHHE;,

14) YBeNnUYHTh MITAT COTPYAHUKOB,;

15) O6opymoBaTh 3aJ1 CHCTEMOW BEHTHJISAIINH;

16) OGopymoBaTh YUpEIKIACHHE KyJIepaMH C ITUTHEBON BOJIOMN;

17) OTKpBITH IPOKAT CIIOPTUBHOTO WHBEHTAPSI.
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41)

MVHMMMI’ZCUZbHOé O1002icemHnoe wpeofcdeHue ((,ZIOM Kyibmypsl c.n.

Yuobay

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 70

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OduuuanbHblii callT y4YpeXIIeHUs, KOTOPBIA ObUI MPOAHAIM3UPOBAH B XOJE

NpoBe/ICHUs He3aBrucuMoi omeHku: http://dkumba.ru/.

OO0mme WUTOroBbIE OaJUIBI

0  YUYPEXKICHHIO

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

coctasmwin: 438,990am1a.

OOuuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeKIAeHUs KyJabTypbl /MyHHUIHMNIAJIbHOE

010/:KeTHOE YupexxaeHue «/lom KyabTypsl r.i. Ymoa»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHasA
BeJIMYUHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
nokKasareJs ¢

Y4Y€TOM €ro
3HAYUMOCTH

Honyue
HHbIE
0aJLIIBI

banasl ¢
y4eTom
3HAYHMMOCT
u

Kputepnii KOTKpBITOCTh M JOCTYNHOCTh HH(]O

Manuu 06 op

raHMu3alnuu Coun

AJIbHOIL cepbI»

1.1.1. CootBerctBHe HHPOP-
MAIIIH O JeSITeIBbHOCTH OpTa-
HU3AIMH CONUATBLHON CEpBI,
pa3MmelneHHoi Ha uHdopMa-
LHOHHBIX CTEH/aX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
nHpopmanuu u TpeGOBaAHUAM
K Hell, yCTaHOBJICHHBIM HOP-
MATHBHBIMH IIPAaBOBBIMH aK-
TaMu

Hab6monen
ue

100 6amoB

1.1.2. CootBercTBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHU3alliy B
cetn «VIHTEpHET» MEepEeyHIo
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

77

23,1

1.2.1. Hanuuwme u GpyHKIMO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aUMO-
JIefiCTBHUS C MOTydaTeIsIMH
YCIIyT:

- TeneoHa;

Ananus
calra

100 6amtoB

30 %

30 6atoB

80

24
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-3JIEKTPOHHOM IIOUTHI;

- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUSI MHEHHUSI 110JIy4a-
TEJIEM YCIYT O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyr
(HamIame aHKeTHl WITH TH-
MEePCChIIKU Ha Hee);

- BIIEKTPOHHOT'O CEpBUCA:
(bopma JuIs To1auu JIEKTPOH-
HOTO 00palieHus/>Kanooby/
MIPEJIOKEHHUS;

- 3JIEKTPOHHOTO CEepBHUCa: MO-
JIy4E€HUE KOHCYJbTALNHU 1O
OKa3bIBaEMbIM YCIIyTraM;

- HHOT'O 3JIEKTPOHHOT'O CEPBHU-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- Ompoc
CTYITHOCTBIO HH(OPMALIUHK O TOIyHaTell | 100 6asnos
JIeSITeNIbHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelneHHoi Ha uHdopma- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud J— () 0 Gasu10B 96,62 38,64
1.3.2. Y10BNEeTBOPEHHOCTH Onuais
orpoc
KauyeCTBOM, IOJIHOTOH U J10- NOAYYaTen | 100 Gamion
CTYIHOCTBIO HH(OpPMAIINH O eit
JIeSITEIIFHOCTH OpraHu3allny, yenyr/JIng
Ha o(UIMaIBHOM caliTe opra- HoE
HU3alUuU B ceTu «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH YCJI0BUIl IPeAOCTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CcTABIeHUS
yc.11yr»45
2.1.1. Hanmuwe komdoptaeix | Habmronen
YCIIOBUH IS TPEAOCTABICHHS ue
yCIIyT:
-HaJn4ue KoM(GOPTHOH 30HBI
oT/abIxa (OXKUIAAHUS);
- HAIM4He U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
LK,
- JIOCTYITHOCTB IIHTBHEBOIT BO- 100 50 % 50 6amnoB 100 50
JBL; 6annoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MOMeIeHnH (JucTora nmome-
IICHUH, HAJIMYHME MBLIa, BOJBI,
TyaJIeTHOM Oymaru o 1p.);

5 B cootserctBrn ¢ PeepanbHbiM 3aK0HOM Ne 392-MD3 115t OlleHKM Opranu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHseTcst Kpurepuii «KoM(popTHOCTh yCIOBUH NMPeIoCTaBICHUS YCIyTY.
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- CAaHUTApPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTepHET» Ha OUIH-
aNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEILCHUH U

mp.)

Ownnaita
ompoe 100 50 % 50 Gamos 92,5 46,25

2.3.1.Y 10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- on Gamos

yemyr/JIna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT sl HHBAJTHI0B)»
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSIHOK TSI
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIMPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pya0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEEHUH B
OpraHu3anuu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOIINX HHBAIHIAM caiita
MOJIy4aTh yCAYT'H HApaBHE C
JIPYTUMHU:
- TyOMMpoBaHUE NIl MHBAJIN-
JIOB I10 CITyXYy W 3PCHHUIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Mariuw;
- DyOnupoBaHUe HAIMHCEH, 100 40 % 40 GasioB 60 24
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMHA
penbeHO-TOYEYHBIM MIpuQ-
TOoM bpaiins;

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

279



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

- BO3MOXKHOCTb Ipe/I0CTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUQIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYHUe albTepHATHBHOM
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHHKaMU OpTraHU3alINH,
MIPOIICAIINME HE00X0AUMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4Ue BOBMOXKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME NN

Ha IOMY
Omnmnaiin
orpoc
P 100 30 % 30 6amoB 88,18 26,45
3.3.1.Y 10BI€TBOPEHHOCTE L
JIOCTYITHOCTBIO YCIYT JIJIst on Gamos
yemyr/JIna
WHBAJIHUIOB Hoe
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTe1bHOCTDb, BEKIMBOCTh PA0OTHUKOB OPraHu3anmii conuaibHoi cepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
AI0OpOKENATEILHOCTBIO, BEX P 100 40 % 40 Gamios | 96,66 38,66
JIMBOCTBIO PabOTHUKOB opra- | MOMyHdaTen
eif 6aoB
HM3aI1U, 00€CIICYNBAOIIUX
. yeryr/JIna
NIepBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM O0palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
AI0OpOKENATEILHOCTBIO, BEX P 100 40 % 40 Gamios | 96,66 38,66
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYyIaTen
el 6a1oB
HM3aIUHU, 00€CIIEYNBAIOIINX
yermyr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3auro aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 96,61 19,32
MOZICHCTBHS (110 TeNeOHY, 10 | apkernpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IIBIO DJICKTPOHHBIX CCPBHUCOB
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(TMo1auM ANIEKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCH HA IIPU-
€M/TIOTy9eHHE YCIYTH, TOITy-
YEeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepunii «¥Y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKA3aHHUS YCIYI»
OwnnaitH 100 30 % 30 6ammoB 100 30
51.1T0 orpoc 6aoB
.1.1.ToToBHOCTH MOMTy4aTE- nosyyaresn
JIel yCITyT peKOMEHI0BATh eit
OpraHH3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
AQHKETHPOB
aHne
Omnnaita 100 20 % 20 6anmoB 100 20
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOJTy9YaTeNel yCIyT OpraHu- nosyyaten banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 95,83 47,91
53.1.V orpoc OaoB
.3.1.Y 10BNETBOPEHHOCTh noydaTen
HoJIy4yaTesnen yciayr B LeJIOM eit
YCIIOBHSAMHM OKa3aHHs ycinyr B | ycmyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJICHO NPeoCcmasums ciedylouue pekoMeHOayuy U NOHCeNaHUs.
PexoMeHmanmu pecroHIeHTOB (ITOJydaTesIed yCayr):
1) YacTh pecroHIECHTOB OICHMJIA MPEAOCTABICHUE YCIYT YUPEKICHHEM Ha
BBICOKOM YPOBHE;
2) IlpousBecTr peMOHTHBIC PaOOTHI HpHUJIEraroIiell TEPPUTOPUN U 3IaHUS
(BHYTpH U CHapyku);
3) Coznath aerckoe kade;
4) PaciivpuTh CIEKTP YCIyT;
5) Opranu3oBath npoBeeHNe 3aHATUH B "I pymie 310poBbs”;
6) YBeIUIHUTh KOJUYECTBO MPOBOJAUMBIX MEPOIIPHSITHH;

7) IIprnoOpecT KPHITYO CIEHY VIS YIAMYHBIX BBICTYIUICHHIA;
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8) OcHacTuTh KaOMHETHI COBPEMEHHBIM 000PYI0BaHUEM;

9) [ToBBICUTh YPOBEHb BEXIIMBOCTH M JTOOPOXKENATEIFHOCTH COTPYAHUKOB
YUPEKIACHUS;

10) Coznatb KOM(pOPTHEII TeMIEPATYPHBIN PEKUM B YUPEKICHHH;

11) He npekpamiath paboTy B JCTHHI IEPHO/;

12) [MoompsTh COTPYTHUKOB;

13) Co3ath GaseTHBINA KPYIKOK.
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42)

Mynuuunanvrnoe 0w00dcemuoe vupedcoenue Kyabmypsl «Jlonapckuil

celbeKull 0om kyabmypwoly (c.n. Ihywnou)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

OdunuanbHbIi CalT yUpeKIeHUs: OTCYTCTBYET.

u 20

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OOmme wuTOroBBIE OBl MO YyUpexkAeHUio cocraBmwin: 350,186amm0B.

Pe3ynbrathl pacueToB 1O OTAEIBHBIM MOKA3aTENSIM MpeacTaBieHbl B Taom. 1.

Taoua.1.

OOuuii MTOrOBbINM O0JIAHK aHAJIM3A YUPEKACHU KyJAbTypbl /MyHHIHMIIAJIbHOE
OI07KeTHOE YUpesKIeHUe KYJIbTYpPbl «J/Iomapckuu celbCKUil A0M KyJAbTypPbD»
(c.m. Ilyminoi)

Iloxka3aTenn

Metoa
OLIEHKH

Makcuma
JbHasA
BeJIMYHHA

3HaunMoc
Tb
nokasareJ
A

3Hauenune
MoKAa3areJs ¢

y4eTroM ero
3HAYMMOCTH

Honyue
HHbIE
0asJIbI

Bajabl ¢
y4eToM
3HAYHUMOCT
Hu

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTh HHGopMauuu 00 op

TraHU3allMu COIU

aJlbHOI chepbi»

1.1.1. CootBercTBHE UHDOP-
Malliy O JesSTeIbHOCTU Opra-
HHU3alMU COLHANbHOM cdepsl,
pa3MeleHHo Ha HHpopMa-
LMOHHBIX CTEH/aX B OMeILIle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUHU U TPEOOBAHUIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHUBHBIMH PABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6amnoB

1.1.2. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

50

15

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAHHE Ha OPHUIIUATEHOM
caiiTe opraHu3aIiy UCTaH-
IUOHHBIX CITIOCOOOB B3aUMO-
JIEHCTBUS C MOTyYaTeIsIMH
YCITyT:

- TenedoHa;

-3JIEKTPOHHOM TIOUTHI;

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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- TEXHHYECKOW BO3ZMOYKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- BIIEKTPOHHOTO CEePBHUCA!
(bopma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/>Kanooby/
TIPE/TI0KEHHS;

- BIIEKTPOHHOTO CepBHCa: IO-
Jy4eHHEe KOHCYNbTaluH MO
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO 3JICKTPOHHOTO CEPBU-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Omnnaitn
KauyeCTBOM, IOJIHOTOM U J10- ompoc
CTYITHOCTBIO HH(OPMALIUHK O HOIyHatell | 100 6amnos
eit
JIeSITEeIbHOCTH OpraHu3allvy,
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
IMOHHBIX CTEHAX B MIOMEINE- | apgeTnpoB
HHUH OpTaHu3alnu aHne
Omnnaitn
1.3.2. Y10BIeTBOPEHHOCTH
_ orpoc
Ka4ecTBOM, HIOJIHOTOH U JI0-
’ HOJTyHaTel | 100 6amwios
CTYIHOCTBIO HH)OpPMALIUH O eit
JIeSITENIbHOCTH OpraHu3allky, yeyr/JIng
Ha o(HUIMAIBHOM caiiTe opra- HoE
Husanuy B cetd «ntepuer» | AHKCTHPOB
aHne

40 %

40 6amnoB

73,92

29,56

Kputepnii «KomM(popTHOCTS YCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CTABIEHUS

yeIayn»

2.1.1. Hanmume koMpOpTHBIX
YCIIOBHMH JJIs1 IPENOCTABICHUS
YCIIyT:

-HaM4ue KoM(opTHOH 30HBI
oTabIXa (OKUIAAHUS);

- HAIM4#e U MOHSATHOCTh
HaBUTAI[UHN BHYTPH OpraHu3a-
Jatsiie

- IOCTYITHOCTh MMUTHEBOM BO-
ABI,

- HaJIM4Ke U JOCTYNHOCTh
CaHUTAaPHO-TUTUEHUYECKHX
MOMeIleHnH (4ucTora nmome-
LIEHUH, HAJIMYKE MbLIA, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAaHUTapHOE COCTOSIHUE TIO-

Hab6monen
ue

100

6aioB

50 %

50 6amoB

100

50

% B cootsercTBrM ¢ DeepanbHbiM 3aK0HOM Ne 392-MD3 115t OleHKM OpraHu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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MEILEHUH OpTaHu3alui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCIryrH (110
TeneoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» HA ODUIH-
aNbHOM caiiTe opraHu3aluy,
IIPU TUYHOM NOCEUIEHUU U

mp.)

Omnnaiin
ompoe 100 50 % 50 Gamos 91,42 45,71
2.3.1.Y10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- en Ganmon
JICHUS YCIyT yenyr/lus
HOE
AHKETHPOB
aHue

Kputepuii «J0CTYNHOCTD YCJIYT JJIs1 HHBAJIHI0B
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 0 0
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
3al[MK ¥ B €€ TIOMEUICHHSIX
- 000pYTOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSTHOK ISt
aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIIuPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECE-KOJIACOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TOMEIEHUH B
OpraHu3aliu
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISIOINNX HHBAINIAM calita
MOJIy4aTh YCIIyTH HApaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CIYXY U 3PEHHIO 3BY-
KOBOH ¥ 3pUTENbHON HHGOP-
Marluu,
- DyOnupoBaHUe HAIMHUCEH, 100 40 % 40 GasioB 0 0
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
TOoM bpaiins;

- BO3MOXKHOCTb IIPeRoCTaBIIe-
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HUSI MHBAIUAAM TI0 CIIyXY
(cImyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUdIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAaMU OpraHU3allly,
MIPOIICAITNME HEO0X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEIOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIN

Ha IOMY
Omnnaiin
orpoc
P 100 30 % 30 GamnoB 82,6 24,78
3.3.1.Y 10BI€TBOPEHHOCTH )
JIOCTYITHOCTBIO YCIYT JIJIst on Gamos
yenyr/Jlnu
HUHBAJIHUIOB
U0 Hoe
AQHKETHPOB
aHue
Kputepnii «/106poxkesiaTeIbHOCTD, BEKIMBOCTh PA0OTHUKOB OPraHu3anuii couaibHoii cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Onnaiin
. orpoc
7106pOsKENaTeNbHOCTBIO, BEX P 100 40 % 40 6ayuoB 97,14 38,85
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3ALUH, 00eCIIeYNBAIOIINX
. yeryr/JIna
MEPBUYHBIN KOHTAKT U MH- Hoe
(bopMupoBaHUE NONTyYaTEs AHKETHPOB
YCJIYTH IIPU HETIOCPE/ICTBEH- aHue
HOM OOpAIIIeHNH B OpraHu3a-
U0
4.2.1.Y 10BIE€TBOPEHHOCTH Onnaiy
. orpoc
7106pOsKENaTeNbHOCTBIO, BEX P 100 40 % 40 6ayoB 95,71 38,28
JIMBOCTHIO PaOOTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3aLUH, 00eCIIeYNBAIOIINX
yeryr/Jlna
HEMOCPEICTBEHHOE OKa3aHHe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHHU3aIHUo aHue
4.3.1.Y 10BIE€TBOPEHHOCTH Ounnain
I0OPOKETATENEHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HU3AIMH PY UCIIOJIE30BAHUU T
yeryr/Jlna
JMUCTAaHIIMOHHBIX (hOpM B3au- Hoe 100 20 % 20 6amioB 78,26 15,65
MozeiicTBHs (110 TenedOHY, IO | apketHpoB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IO JIEKTPOHHBIX CEPBHUCOB
(Tmogauu »IeKTpOHHOTO 00pa-
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LIeHust/ )Kanod/ mpeJyioxKe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, TOITy-
YEeHHE KOHCYJIbTAINH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHAMH OKA3aHHS YCIYT»
Owaiin 100 30 % 30 GayutoB 85,5 25,65
orpoc
5.1.1.T'oTOBHOCTH HOMTy4aTe- nosyyaresn banos
JIel yCIIyT peKOMEHI0BATh eit
OpraHU3aLHI0 POJCTBEHHUKAM | yciyr/JIug
1 3HAKOMBIM HOC
aHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 94,28 18,85
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOTy9aTeNel yCIyT OpraHu- nosyyaten banoB
3aI[HIOHHBIMH YCIOBUSIMU OKa- ei
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 95,71 47,85
53.1.V orpoc Gannos
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIua
OpraHu3aluu HOC
aHKETHPOB
aHue

Ilo pesynbmamam npoeeOeHHOlU He3A8UCUMOU OYEHKU NO VUPEeHCOCHUIO
MOJICHO NPeOCmasumy Ciedyiowue peKOMeHOAyUU U NONCENaAHUL:
B xoze npoBeneHHOro ocMOTpa ObIII0 PEKOMEHIIOBAHO CO3JIAHUE JIOCTYITHOU
Cpelbl JJ1s1 HHBAIUIOB, & TAK)KE CO3IaHUe ODUIIHATILHOTO CaliTa YUPEKICHHUS.
PexoMeH1aliu pecrioHIEHTOB (MOJydaTesie yciayr):
1) MHOTHe pecrioHICHTHI BHICKA3JIMCh O TOM, YTO MX IOJIHOCTHIO YCTpau-
BAIOT KAYECTBO U 00BEM OKa3bIBAEMbIX YCIIYT;
2) 3HauMTebHAS YaCTh PECIIOHICHTOB Jiajla BRICOKYIO OIICHKY paboTe mep-
CoHaJIa U YUPEKIICHUIO;
3) PekoMmeHyeTcst yaydiiieHHe MaTepruaibHO-TEXHHYECKOM Oa3bl;
4) PexoMeH TyeTcsl OTKPBITh ocTym Wi-fi u1s moceTureneii;
5) PekoMeHyeTCs Kak MOYKHO OOJIbIIIE TPOBOTUTH MEPOIPUSTHIA;

6) PexoMenayeTcsl yBETUYHTD IITAT COTPYIHUKOB;
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7) PexoMeHayeTCs CO3/1aTh BCE YCIOBHS IS yI0OCTBA HHBAJIUIOB.
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43)  Mynuuunanvnoe 6rw00xcemmnoe  yupeocoernue  kyaemypwul  « Ko

ZODOOCKOZO nocejleHus TVMCZHHbll;Z Koavckoeo DCZL?OHCI»

Bcero B yupexaenun onporieHo 50 pecroHAEHTOB MOCPEICTBOM JIMYHOTO
aHkeThupoBaHusds W 20  PECHOHIEHTOB  MOCPEACTBOM  MHTEPHET-OMPOCA.
OdunuanbHbIi CalT yUpeKIeHUs: OTCYTCTBYET.

OOmme wuTOroBBIE OBl MO YYPEKIACHUIO coctaBmwin: 185,7606amm0B.
Pe3ynbpTaThl pacyeToB MO OTACIBHBIM TTOKA3aTEIsIM MpeACcTaBiIeHbI B Taom. 1.

TaoJ.1.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE
O10/’KeTHOE YupesKkaeHue Ky JabTypbl «Kityd ropoackoro nocejieHust
Tymanubiii Kosabckoro paiiona»

IMoka3arean Meton Maxkcuma | 3nauumoc 3naueHue Honyue Bbanasl ¢
OLlEHKH JIbHaS Thb NoKAa3aTeJs C HHbIE y4eToM
BeJMYUHA | MOKa3aTeJ] | Y4eTOM ero 0asbI 3HAYUMOCT
| 3HAYUMOCTH "

Kputepnii «OTKpPBITOCTh U A0CTYIIHOCTh HHGOPMALMHU 00 OPraHU3aALMU COLUATBbHON chepbi»

1.1.1. CootBetcTBHe UHDOP- Habmonen
MalUHU O NeATEeIbHOCTU Opra- ne
HHU3alMU COLHANbHOM cdepsl,
. 100 6ammoB
pa3MeleHHo Ha HHpopMa-
LMOHHBIX CTEH/aX B OMeILIle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
. 30 % 30 Gamnos 0 0
K Hel, yCTaHOBJICHHBIM HOP-
MaTHUBHBIMH PABOBBIMH aK-

TaMHu

1.1.2. CootBercTBHE HHDOP- Amnanmus
MAIMK O JIeATebHOCTH Opra- caira
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
nHpopmanuy 1 TpeOOBaAHUAM

100 6amnoB

K Heﬁ, YCTaHOBJICHHBIM HOP-
MAaTHUBHBIMU ITPABOBBIMU aK-
TaMH

1.2.1. Hannawe n QpyHKINO- Amnanus
HUPOBAHHE Ha OPHUIIUATEHOM caiita 100 6amioB 30 % 30 6amIoB 047 0
caiiTe OpraHu3aluu JUCTaH-

IIHOHHBIX CITOCOOOB B3aUMO-
JIEHCTBUS C MOTydaTessiMu

47 OrcyTeTBYeT caliT yupexaeHus.
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YCITyT:
- TeneoHa;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOH BO3MOYKHOCTH
BEIpa)KEHUSI MHEHHUS TTOJTyda-
TEeJIeM YCIIyT O KadecTBe
YCIIOBUH OKa3aHUsl YCIyT
(HamMYue aHKETHI WU TU-
MIEPCCHUIKU Ha Hee);

- 9JIEKTPOHHOTO CepBUCa:
(dopma [T OaYH IEKTPOH-
HOTO 00OpamIeHuns/Kano0sl/
TIPEUIOKEHIIS,

- AIIEKTPOHHOTO CepBHCa: MO-
JTydeHUEe KOHCYIbTAlUH 110
OKa3bIBAEMBIM YCIIyTaM;

- UHOTO 3JIEKTPOHHOTO CEPBHU-
ca

1.3.1.Y 1oBneTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTBLIO MH(YOPMAIIUH O Hodydatell | 100 6annos
el
JIeSITEeTFHOCTH OPTaHU3aIIH,
. yenyr/Jlnu
pa3MeleHHoi Ha nHpopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB
HUW OpTaHU3AIIH aHue
Omnnaiin
1.3.2. Y 10BI€TBOPEHHOCTH
5 orpoc
Ka4yeCcTBOM, TIOJTHOTOH H JI0- nonyuaTen | 100 Gamios
CTYITHOCTHIO HH(OPMAITHH O eit
JIeSITEIbHOCTU OPraHu3allvy, yeayr/JIng
Ha o(HUIHaIBHOM caiiTe opra- HOC
HU3alIUU B ceTd «VHTepHeT» AHKCTHPOB
aHue

40 %

40 6amioB

56,42

16,92

Kputepnii «KomMpopTHOCTH yCJI0BHIi IpeAOCTABJIEHHUS YCJIYT, B TOM YHCJe BpeMsl 03KMIAHMA NPel0CTaBJeHUS

yeuayrn»

2.1.1. Hannune KoM(pOpPTHBIX
YCJIOBHIA IS IPEI0CTaBIICHHS
YCIyT:

-HaJn4ue KoM(GOPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);

- HAJIMYME U MTOHSATHOCTh
HaBHUTalli¥ BHYTPU OpraHu3a-
LHH;

- IOCTYITHOCTh IUTHEBOH BO-
bl

- HAJIMYHME U JOCTYIHOCTb
CaHUTAPHO-TMTMEHHYECKUX
MTOMEIICHUH (IMCTOTa TIOMe-

Hab6monen
ue

100

0auioB

50 %

50 6aiu1oB

8 B cootBercTBUM ¢ DeepanbHbiM 3aK0HOM Ne 392-MD3 1151 OlEHKM OpraHu3aiuii B cepe 06pasoBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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LIEHUH, HAJIMYNe MbLIa, BOJIBI,
TyaJIeTHOHW OyMmaru o mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3anui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MoJy4eHHe yciryrH (1o
TeseOHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPYU JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
oTpou 100 50 % 50 Gaion 61,42 30,71

2.3.1.Y 10BIETBOPEHHOCTH e
KOM(pOPTHOCTBIO TIPEAOCTAB- on Gamos

yemyr/JIna
JICHUS yCIYyT Hoe

AHKETHPOB

aHue

Kpurepuii «l0cTYNIHOCTH YCJIYT /IJIsl HHBAJIHIOB)»
3.1.1. Hanimuue Ha Tepputo- Habmonen 100 30 % 30 baoB 0 0
puu, puierarouie K opraHu- ne GAILIOB
3aIiM U B €€ TIOMELICHHSIX
- 000pYIOBaHHBIX BXOIHBIX
TPy HaHIyca-
MH/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
HWHBAIIAOB;
- aJIaNTUPOBAHHBIX JTUPTOB,
HOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPeCel-KOJISICOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTapHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIUH
3.2.1. Haiimuue B opranusa- Habmronen
LIUU YCJIIOBUI 10CTYTHOCTH, ne/Ananus
MO3BOJISTIOIIMNX HHBAIUIAM canira
MOJIy4aTh YCIIyTH HapaBHE C
JIPYTHMU:
- IyOJIMpoBaHKE AJIsl MHBAIH-
JIOB TIO CIIyXy Y 3pEHHIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- nyOJIMpoBaHKUEe HAITUCEH, 100 40 % 40 Gamios 0 0
3HAaKOB U MHOM TEKCTOBOU U GAIIOB

rpadugeckoi HPOPMAITUT
3HAaKaMH, BBITIOJTHEHHBIMH
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penbedHO-TOUeUHBIM HIpHd-
ToM bpaiins;

- BOSMOXKHOCTB IIpeRoCTaBIIe-
HUS MHBAJIHAAM II0 CIYXY
(cmyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaumKa (TUQIoCyp-
JIOTIEpEBOUMKA);

- HAJIMYHUE aJIbTePHATUBHON
BepcuH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HHIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMH OpraHU3alUH,
MPOLICAIIUMHI HEOOX0IMMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUE BO3MOXKHOCTH
NPEIOCTaBIICHUS YCIYTH B
JUCTAaHIIMOHHOM PEXHUME MU

Ha IOMY
Omnnaitn
orpoc
p 100 30% 30 Gawion 60 18
3.3.1.Y I0BJIETBOPEHHOCTE L
JIOCTYITHOCTBIO YCITYT IS on Gamos
yemyr/JIna
WHBAJIHUIOB
HOE
AHKETHPOB
aHue
Kputepnii «/106poxke/iaTeIbHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHu3anuii coiuaibHoi cepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
AOBPOACIATENLHOCTBIO, BEX P 100 40 % 40 Gannos | 62,85 25,14
JMBOCTBIO PaGOTHUKOB opra- | MOMyHdaTen
eit 6aoB
HM3aI1U, 00€CIICYNBAIOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH TIPH HETIOCPEICTBEH- aHne
HOM 00palieH!y B OpraHu3a-
821%0)
4.2.1.Y 10BIETBOPEHHOCTH Omnnaita
- orpoc
AIOBPOAEIATELHOCTBIO, BEX P 100 40 % 40 Gamnos | 62,85 25,14
JNMBOCTBIO PaGOTHUKOB opra- | MOMyHdaTen
el 6anoB
HM3aI1HU, 00€CIIEYNBAIOIINX
yeryr/JIng
HEMOCPEICTBEHHOE OKa3aHHe Hoe
YCITyTH TIPH 0OpaInieHny B AHKETHPOB
OpraHHU3aLHUIO aHue
4.3.1.Y 10BIETBOPEHHOCTH Ownnaiy
JI0OPOKENaTETHHOCTHIO, BEXK- ompoc
JMBOCTBIO PaGOTHUKOB opra- | MOyaTen
eit
HHU3aLUH IPU UCIIOJIb30BAHUH yeayr/TTua
JIMCTAHIIMOHHBIX q)opM B3au- HOE 100 20 % 20 6amioB 61,42 12,28
MOJICHCTBHS (110 TeNCDOHY, 110 | apkeTHPOB
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AJIEKTPOHHOI 1oYTe, C IOMO- aHne 6annoB
IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpeioxe-
HUH, 3aIIUCHU HA NIPHU-
€M/TIOTy9eHHE YCITyTH, TI0JTy-
YeHUE KOHCYJIbTAIUH 110 OKa-
3BIBA€MBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTD YCJIOBUSIMHU OKA3aHHUS YCIYD»
OwnnaiiH 100 30 % 30 6amoB 58,57 17,57
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOMTy4aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eif
OpraHU3aLyI0 POJCTBEHHUKAM | yciyr/JIng
1 3HAKOMBIM HOE
AQHKETHPOB
aHue
Owaiin 100 20 % 20 6ayos 50 10
5.2.1 Y10BneTBOPEHHOCTh ompoc
roJIydaTesei yciyr opraHu- nosyyatesn GanoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
sammn. AHKETHPOB
aHne
Omnnaita 100 50 % 50 bamoB 60 30
531V orpoc 0aoB
.3.1.Y 10B1IE€TBOPECHHOCTD nosyyaTesn
HoJTydaTeneil yciuyr B IeJIoM eif
YCIIOBUSIMM OKa3aHMs yCIIyr B | yciyr/JIua
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHoOU He3a8UCUMOU OYEHKU NO YUPEeHCOEHUIO
MOJCHO NPEOCmasums ciedyioujue peKoMeHOAYUU U NOHCENAHUSL:
PexomeH10BaHO co3qaHue OPUIIMATBHOTO CATa YUPEKICHUS.
Pexomenmanuu pecrioHACHTOB (TTOJTydaTeseld yCiyr):
1) MHOTrHE PeCTIOHICHTHI BHICKA3aJIMCh O TOM, YTO UX MOJHOCTBIO YCTpau-
BaIOT KAYECTBO U 00bEM OKa3bIBAEMBIX YCIIYT;
2) PekoMeHyeTCs yy4llieHUEe MaTepUATTbHO-TEXHUIECKOM 0a3bl;
3) PexoMeHIyeTCsl MOBBINICHUE KBaTH(DHUKAIINN COTPYIHUKOB,;
4) PexoMeHyeTCsl KaKk MOYKHO OOJIbIIIE MPOBOAUTH KPYXKKOB JIJISl IETCH, a
TaKX€ MEPONPUATUI ISl B3POCIOTO HACEIICHHUS;
5) PexoMeH1yeTCsl MPOBOAMTH AUCKOTEKH;

293
©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

6) PekoMeHayeTCsl CMEHUTh PEKUM PaOOTHI.
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44)

MVHMMMI’ZCUZbHOé yupeafcdenue KyJibniypbol

((UBHI’I’ZD KyJibniypbol

u

ououomeurno2o oocayarcusarusy 3AT0 3aozepck

Bcero B YUPCIKACHUU OIIPOIICHO 52 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 80

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

npoBeeHus He3aBucumoi orenku: http://kulturazaozersk.ru/.

OO0mme wuToroBeie OaMIBl MO yupexkaeHuto cocrapwim: 402,336amm0B.

PGBYHBTaTBI PacucCTOB 110 OTACIBHBIM ITIOKA3aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
yupexaenue KyabTypbl «LleHTp KyJbTypbl U OMOJIMOTEYHOT 0
oocayxuBanusa» 3ATO 3ao3epck

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBUE HHPOP-
MalliH O JeITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pa3MmelneHHoi Ha nHdopMa-
LHOHHBIX CTEH/AX B IIOMelle-
HHUM OPraHu3aliy MePEeYHI0
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiutoB

100

30

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUINATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

100

30
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM YCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEePCCHIIKY Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HHM OpraHu3aLud B () 0 6aju1oB 85,48 25,64
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoMpopTHOCTS YCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YUCJ/Ie BpeMsl O5KMIAHUSA MPeI0CcTABIEHUS
yc.uyr»49
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MOHITHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYITHOCTB IIHTHEBOIT BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

49 B cootsercTBun ¢ PeepanbHbiM 3ak0HOM Ne 392-D3 jist OLleHKH OpraHu3aiuii B cdepe 0OpasoBanust

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOXKHOCTH OPOHUPOBAHHS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTydeHHe YCIyrH (110
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 81,06 40,53

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMEIICHUAX:
- 000pYIOBaHHBIX BXOIHBIX
TPy MaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTraHU3aIIH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY Y 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- Ny6aupoBaHye HaJIUCEH, 100 40 % 40 GaioB 60 24
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoadrKa (TUQIOCYp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcUH O(UIMANBHOTO caiita
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABICHUS YCIIYT'H B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omntaitn
oImpoc
P 100 30 % 30 GastoB 74,8 22,44
3.3.1.Y 10BI€TBOPEHHOCTH )
JIOCTYTHOCTBIO YCIYT IS cH Ganos
yeryr/JIna
HWHBAJIM]IOB
HOE
AHKCTHPOB
aHue
Kpurtepuii «/100poxkenarebHOCTD, BEKIUBOCTh PAGOTHHKOB OPraHu3auuii conuaiabHoii cepbi»
4.1.1.Y 10BIE€TBOPEHHOCTH Onnau
- ompoc
JI00POKENATeNbHOCTBIO, BEK P 100 40 % 40 6amnoB 88,54 35,41
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
e OayioB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
MEPBUYHBIN KOHTAKT U UH- Hoe
(dhopMHUpOBaHUE MMOTydaTEIIsS AHKeTHPOB
YCIIYTH TIPU HEMOCPEACTBEH- aHue
HOM OOpAIICHNH B OpraHn3a-
LA
4.2.1.Y 10BIE€TBOPEHHOCTH Onnaiy
- ompoc
JI00POKENATeNbHOCTBIO, BEK P 100 40 % 40 6amoB 81,67 32,66
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
ei OayioB
HM3aIUHU, 00ECIIEYNBAIOIINX
yeryr/Jlna
HETMOCPEACTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpraHu3aInIo aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OPOKETATENEHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HU3AIMH [PH UCTIOJIb30BaHHU o
yeryr/Jlna
JMUCTAaHIIHOHHBIX (HOPM B3aH- Hoe 100 20 % 20 6amioB 93,75 18,75
MozeficTBus (110 Tenedony, M0 | apkeruposn GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KyNbTypbl>»
IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3bIBACMBIM YCITyTaM H Mp.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 70,99 21,29
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHU3aLHI0 POJCTBEHHUKAM | yciyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS C:)I;[nz;ﬁcﬂ 100 20 % 20 6amnoB 91,66 18,33
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 82,57 41,28
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam npoeedeHHOU He3ABUCUMOU OYEHKU NO YUPedHCOeHUIo
MOJACHO NPEOCMABUMb CedVIoujue PEeKOMEHOAYUU U NONHCENAHUSL:
PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):
1) MHorue pecrnoHICHThI BBICKA3aJINCh O TOM, YTO UX MOJHOCTBIO yCTpa-
WBAIOT KAYECTBO M 00BEM OKa3bIBAEMBIX YCIIYT;
2) 3HauuTeNnbHAs YaCTh PECIOHICHTOB Jajla BBICOKYIO OIIEHKY paboTe
MepPCOHAJIA ¥ YUPEKICHUIO;
3) PekxomenayeTcs ynydilleHHe MaTepUaTbHO-TEXHUYCCKOM Oa3bl;
4) PexoMeHAyeTCs MPOBECTH KAUTAIbHBIA PEMOHT TyaJeTOB Ha I[OKOJIb-

HOM JTaxe;
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5) PexomenayeTcs Kak MOXKHO Yallle MPUTJIAIIATh apTUCTOB C JPYTHUX TO-
POJIOB;

6) PexomeHmyeTcs yCTAaHOBUTH KMHOTEAT;

7) Pexomenyercs yaiie OOHOBJIATH (POHI KHUT;

8) Pexomenmyercst OoJbliie IPOBOAUTH MEPONPHUATHHA Ui JeTed OT 2-X
JIET;

9) PexomeHyeTcs B BBIXOAHBIC JHH, IPU XOPOIIEH MOro/ie BEIHOCHTH 0a-
TYT Ha YJIHIY;

10) PekomeHyeTcst IPOBOIUTH 00JIee AKTUBHYIO PabOTy ¢ MOJIOICKBIO.
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

45)

Mynuuunanvroe 0100xcemuoe yupedcoenue Kyabmypul «Jloeozepckuil

DAUOHHBIU HAUUOHAILHBIU KYIbMYDHbLIU UCHIND.Y

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

n 20

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OduuuanbHblii callT yuypekIIeHUs, KOTOPbIA OBbUT MPOAHATM3UPOBAH B XOJE

NPOBE/ICHUS He3aBHCUMO orleHku: http://www.lovozerocentre.ru/.

OOmme wuTOroBBIE OBl MO YYpeXKACHUIO coctaBmwin: 423,546amm0B.

PGBYHBTaTBI PacCuCTOB I10 OTACIIBHBIM ITIOKA34aTCIIAM IIPCACTABJICHLI B Tab.1.

Taoa.1.

OO0uuii HTOTrOBBIN OJIAHK aHAJIN3A YUPeXKIeHUs KyJabTypbl /MyHHIHMNIAJIbHOE
OI0’KeTHOE YUpesKIeHue KyJbTypbl «JIoBo3epcKuii palOHHbII
HAIMOHAJIbHBIN KYJbTYPHBII HEHTP»

IToxa3zaTean

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3HauuMoc
Tb
nokasareJ
A

3HaueHmne
noxasareJs ¢

y4eTOM ero
3HAYUMOCTH

Honyue
HHBIE
0aJ1JIBI

banasl ¢
y4eTom
3HAYUMOCT
u

Kputepnii «OTKpBITOCTh M AOCTYIHOCTh HH(popMauu 00 op

TaHu3anum Comu

a1bHOH chepbi»

1.1.1. CootBercTBHe HHPOP-
MAIIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBHOU chephl,
pasmMeneHHoN Ha nH(pOpMa-
IMOHHBIX CTEHaX B TIOMeIle-
HUH OpTaHM3aLH NTePEIHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH TPaBOBBIMH aK-
Tamu

Hab6monen
ue

100 6amoB

1.1.2. CootBerctBue HHPOP-
MAIIH O JeSITeIbHOCTH Opra-
HU3AIUU COIMATBLHOU chephl,
pa3MeIeHHoi Ha ouIHab-
HBIX CaliTax OpraHW3alliy B
cetn «/IHTEpHET)» MEepPEeYHIO
nHdopmanuu 1 TpeOOBaAHUAM
K Hell, yCTaHOBIJICHHBIM HOP-
MaTHBHBIMH IIPAaBOBBIMH aK-
TamMu

Ananus
calra

100 6amoB

30 %

30 6aiu1oB

79,5

23,85

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAaHHE Ha OPHUIHATEHOM
caiiTe opraHu3aluu JUCTaH-
LIHOHHBIX CITOCOO0B B3aNMO-
JIefCTBHUS C MOTy4YaTeIsIMH

yCIIyT:

Ananmus
caita

100 6amtoB

30 %

30 6atoB

80

24
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- Tenedona;

-3JIEKTPOHHOM [TOYTHI;

- TEXHUYECKOI BO3ZMOKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4Me aHKeThI WU TH-
MEPCCHUIKH Ha Hee);

- AIIEKTPOHHOT'O CEpBUCA:
(opma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/Kanooby/
MPEAT0KEHHS;

- JIIEKTPOHHOTO CEPBHCA: T10-
Jy4eHHEe KOHCYNbTalllH M0
OKa3bIBAEMBIM YCIIyTaM;

- HHOTO 3JICKTPOHHOTO CEPBH-
ca

1.3.1.Y 1oBNeTBOPEHHOCTH Omnnaiin
KauyeCTBOM, IOJIHOTOM U J10- OIpoc
CTYNHOCTELIO MH(YOPMAIIUH O foxydates | 100 6amwios
JIeSITeIBHOCTH OpTaHU3aIH, e
. yenyr/Jlnu
pa3MelIeHHO Ha nH(OopMa- Hoe
IHOHHBIX CTCH/AX B MOMEIIC- | apkeTHpOB 4000 A
HUH OPraHA3aLuN J— 0 0 6annoB 97,14 38,85
1.3.2. Y10BIEeTBOPEHHOCTH Onuaiis
orpoc
KauyeCTBOM, IOJIHOTOH U JI0- HONYYaTeN | 100 Gamion
CTYIHOCTBIO HH(POPMALNH O eif
JIeSITEIIFHOCTH OpraHU3allny, yeryr/JIng
Ha o(HUIMaIBHOM caiiTe opra- HOC
Hu3alUuu B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH YC/I0BHIl IPeAOCTABIEHUSs YCJIYT, B TOM YHCJe BpeMsl 0:KMIAHMS NPeA0CTaBIeHUs
ycnyr»50
2.1.1. Hanmume komdoptaeix | Habmronen
YCIIOBHH IJIs TPEAOCTaBICHHS ue
YCIIYT:
-HaJn4ue KOM(GOPTHOH 30HBI
oT/bIXa (OKUAAHUS);
- HAIW4He U MIOHSATHOCTh
HaBUTAIINH BHYTPH OpraHU3a-
LHH;
- JIOCTYIIHOCTb [HTBEBOI BO- 100 50 % 50 6amnos 100 50
JBL; 6anoB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTapPHO-TUTUEHUYECKHX
MTOMEIICHUH (YMCTOTa TIOMe-
IICHUH, HAJIMYHUE MBLIA, BOJBI,

% B coorsercTBrM ¢ DenepanbHbiM 3ak0HOM Ne 392-D3 ju1st OLeHKH OpraHu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

302
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TyaJeTHOH Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE I10-
MELIEHUH OpraHu3aLui;
-BO3MOKHOCTH OPOHUPOBAHUS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe yCIIyTH (1o
TeneoHy, ¢ UCIOIB30BaHUEM
cetn «/HTepHET» Ha OUIH-
aJNFHOM caiiTe opraHu3anuy,
IIPY JINYHOM TOCEIEHUH U

mp.)

Omnunaiin
orpoe 100 50 % 50 Gamon 97,14 48,57

2.3.1.Y 10BIETBOPEHHOCTH L
KOM(pOPTHOCTBIO TIPEAOCTAB- con Gamos

yemyr/JIna
JICHUS yCIyT Hoe

AHKETHPOB

aHue

Kpurepnii «/[0cTymHOCTD YCJIYT IUIsi HHBAJTUIOBY
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 60 18
puu, Ipuierarouie K opraHu- ne GAILIOB
33U U B €€ MOMCIICHUSX:
- 000pYIOBaHHBIX BXOIHBIX
TPy HaHIyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMu;
- BBIJICJICHHBIX CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAIIAIOB;
- aJalTUPOBAHHBIX JTU(PTOB,
NOPYYHEH, pPaCUIMPEHHBIX
JIBEPHBIX MPOECMOB;
- CMEHHBIX KPECeI-KOJISCOK;
- crienranbHO 000pyI0BaH-
HBIX CAHHUTAPHO-
TUTUCHIIECKHUX IOMEIICHUH B
OpTaHU3aIUH
3.2.1. Hannuue B opranusa- Habmronen
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIIMNX HHBAIUIAM caiira
MOJIy4aTh yCIyTH HapaBHE C
JIPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CJIYXY M 3pEHHUIO 3BY-
KOBOW ¥ 3pUTeNbHON HHDOP-
MAIHH;
- ny6aupoBaHye HaIIHCEH, 100 40 % 40 GaioB 0 0
3HAKOB U MHOM TEKCTOBOM U GaIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHIMTOJHEHHBIMU
penbeHO-TOYEeYHBIM MIpuQ-

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

303
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TOM bpaiins;

- BO3MOXKHOCTb IIPEIOCTaBIIC-
HUSI THBAIUAAM TI0 CITyXY
(cmyxy ¥ 3peHHI0) yCIyT Cyp-
JoriepeBoaunKa (TudIoCyp-
JIOTIEPEBOTIHKA);

- HAJIMYHUE aJIbTePHATHBHON
BepcuH O(UIMANBHOTO caiiTta
opranuzanuu B cetu «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBacMas pa-
OOTHHKaMU OpTraHHU3aINH,
MPOLIEIINMH HE0O0X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HAJIMYUC BO3MOKHOCTH
NIPENOCTABIICHUS YCIYTH B
JAUCTAaHIUOHHOM PEKUME HUIIHU

Ha JIOMY
Omnnaiin
orpoc
p 100 30% 30 Gawion 90 27
3.3.1.Y 10BI€TBOPEHHOCTE )
JIOCTYITHOCTBIO YCIYT IS on Gamos
yeryr/JIna
WHBAJIUIOB
HOE
AQHKETHPOB
aHue
Kpurepnii «/1o0poxenaTebHOCTb, BeKINBOCTh PA00THHKOB OPraHu3aliii couaJbLHOil cepb»
4.1.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
FI0BPOKETATENLHOCTBIO, BEX P 100 40 % 40 Ganos 94,28 37,71
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6aoB
HM3aI1U, 00€CIICUYNBAOIIUX
N yeyr/JIng
NIEpBUYHBIA KOHTAKT U WH- Hoe
(dbopMupoBaHUE NONTyYaTes AHKETHPOB
YCIIYTH IIPHU HETIOCPEACTBEH- aHue
HOM 00palieHny B OpraHu3a-
821%0)
4.2.1.Y 10BIE€TBOPEHHOCTH Omnnaita
- orpoc
JI0OPOXKETATEILHOCTBIO, BEX: p 100 40 % 40 6o 100 40
JMBOCTBIO PaGOTHUKOB opra- | MOMyHaTen
eif 6annoB
HM3aIMHU, 00€CIIEYNBAIOIINX
yeryr/Jlna
HETIOCPEICTBEHHOE OKa3aHue Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3AIHIO aHue
4.3.1.Y 10BNETBOPEHHOCTh Omnnaita
JI0OpOXKETATENLHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
ei
HHU3aLUH IPU UCIIOJIb30BAHUH o
yeyr/JIng
JIMCTAHIIMOHHBIX (popM B3au- Hoe 100 20 % 20 6aynos 95,71 19,14
MozeiicTBus (110 Tenedony, mo AHKETHPOB GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue
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IIBIO 3JIEKTPOHHBIX CEPBUCOB
(Toma4m 3IIeKTPOHHOTO 00pa-
IIeHUs/ Kanob/ mpemioxe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, MOITy-
YeHHE KOHCYJIbTAIUH 110 OKa-
3BIBAEMBIM yCIIyraMm U 1p.))
Kputepnii «¥Y10BJ1eTBOPEHHOCTDb YCJOBUSIMHU OKA3aHHUS YCJIYID»
OwnnaitH 100 30 % 30 6amnoB 95,71 28,71
51.10T0 orpoc 6anoB
.1.1.ToToBHOCTH MOTy9aTE- nosydaten
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHHKaM | ycmyr/JIug
1 3HAaKOMBIM HoC
AQHKETHPOB
aHue
5.2.1 Y 0BIETBOPEHHOCTS C:)I;[nz;ﬁcﬂ 100 20 % 20 GawuioB 95,71 19,14
roJiydaTesei yciyr opraHu- nonyIP;aTen banoB
3allMOHHBIMU YCJIOBUAMU OKa- el
3aHUSA YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aITHIL. AHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 97,14 48,57
53.1.V orpoc 0aoB
.3.1.Y 10BneTBOPEHHOCTh noydaTen
MOJTydJaTeneit yCiuyr B IeJIoM ei
YCIIOBUSIMM OKa3aHMs yCJIyr B | yciyr/JIug
OpraHu3aluu HOC
AHKETHPOB
aHue

Ilo pesynbmamam nposeoenHOU He3aBUCUMOU OYEHKU NO YUPEeHCOeHUIO
MOJACHO NPEOCMABUMb CLedVIoujUe PEeKOMEHOAYUU U NOIHCENAHUSL:
PexoMeH1aninu pecrioHIEHTOB (MOJydaTesie yciayr):
1) MHorue pecroHICHThI BHICKA3aJIKCh O TOM, YTO UX MOJHOCTBHIO YCTpau-
BalOT KQYECTBO M 00hEM OKa3bIBAEMBIX YCIIYT;
2) 3HaunTeNbHAS YaCcTh PECIIOHICHTOB Jlajla BHICOKYIO OIICHKY paboTe mep-
COHAJIa ¥ YUPEKICHHUIO;
3) PekoMeHnayeTcs yaydIlIeHHe MaTepHaIbHO-TEXHHUECKOM 0a3bl;
4) PexoMeHIyeTCsl PEMOHT 3/aHHS;
5) PekoMenayeTcst 000py10BaTh CTOJIOBYIO WK Oyder;

6) PexomenayeTcst peMOHT (hacaja 31aHus U KPbUIbIIA;
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7) PexomenayeTcss IpoBeCcTH 00yCTPOMCTBO TEPPUTOPUHU BO3JIC 3IaHUS B
HAITMOHAJILHOM CTHJIC;

8) PexoMeHIyeTCsl KaKk MOKHO OOJIbIlIe TIPOBOIUTH HAIMOHATIBHBIX MpPa3I-
HUKOB;

9) PekoMeHIyeTCs yCTAHOBHUTD OATYTHI JUIsI JICTEH;

10) PexoMeHayeTcsi OCYIICCTBIIATH TUCTAHIIMOHHOE OOYYCHHE IO SI3bI-
KaM;

11) PexomeHnayeTcs 000pyI0BaTh CBOM KHHOTEATD;

12) PexoMeHayeTCsl YCTAHOBUTH PEKJIAMHBIN AT JUTS auII;

13) PekomMeHayeTCs yBEIUYHTh IIOMEIIEHUE rapaepo0a;

14) PexoMeHayeTCs BBECTH HOBbIC (DOPMBI JOCYTA.
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46)

Mynuuunanvroe 01w00xcemnoe yupexcoeHue Kyiomypol « Tyiomckuul

CenbCKUll ,Z]OM Kyabmypbsl)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

AHKCTHPOBAHUS

OdunuanbHbIi CalT yUpeKIeHUs: OTCYTCTBYET.

n 20

PECIIOHICHTOB

IOCPEJICTBOM

MHTEPHET-0TpPOCca.

OOmme wuTOroBBIE OBl MO YYPEKIACHUIO cocTaBwim: 379,350amm0B.

Pe3ynbTathl pacyeToB 1O OTAETBHBIM MOKA3aTeNsIM MpeACcTaBieHbl B Taoum. 1.

Taoua.1.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE
0I07KeTHOE YupesKaeHue KyJbTypbl «TyjoMckuii cejibckuii /IoM KYyJIbTYpbI»

IToxa3zaTeaun

Metoxa
OLICHKH

Maxkcuma
JbHAsA
BEeJIMYHMHA

3Haunmoc
Th
nokasareJ
1

3HaueHHne
MoKAa3aTeJs ¢

y4eTOM ero
3HAYMMOCTH

Monyue
HHBIE
0aJ1JIBI

baaaesi ¢
y4eTom
3HAYMMOCT
u

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGopMauuu 00 op

raHu3aluu COHU

aJlbHOI chepbi»

1.1.1. CootBercTBHE HHDOP-
Malliy O JeITeIbHOCTU Opra-
HU3AIMH COLUATBLHON CEpBI,
pa3MeleHHo Ha HH}popMa-
LMOHHBIX CTEH/aX B IOMeILlle-
HHUHU OPTraHU3alUH TIEPEYHIO
HHPOPMALIUU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6ammoB

1.1.2. CootBercTBUE UHDOP-
MalliH O JeITeIbHOCTH Opra-
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caifTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

50

15

1.2.1. Hammuue n pyHKIIHIO-
HUPOBAaHHE HAa OPHUIINATEHOM
caiiTe OpraHu3aluu AUCTaH-
LIMOHHBIX CIIOCOOOB B3aNMO-
JIEHCTBUS C MOTyYaTessiMu
YCIIyT:

- Teneona;

-3JIEKTPOHHOM TIOUTHI;

- TEXHUYECKOU BO3MOXKHOCTHU

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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BBIPa)KEHUS] MHEHUS 110JTy4a-
TeJIeM yCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- JIIEKTPOHHOTO CepBHCA!
(opma JuIs To1auu 3JIEKTPOH-
HOTO 00pamieHus/>Kanooby/
TIPE/TI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
JIy4eHHEe KOHCYJbTaluH M0
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO JJICKTPOHHOTO CEPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnau
KadyeCcTBOM, ITOJIHOTOH U JI0- onpoc
CTYITHOCTBIO HH(OPMALIUK O ToIyHaTell | 100 G6amos
JIeATEIbHOCTH OpPTaHU3allNH, cen
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB 4000
HUM OpraHM3aLun J— 0 40 6amoB 95,72 38,29
1.3.2. Y10BNEeTBOPEHHOCTH Onunais
_ oTpoc
KauecTBOM, MOJIHOTOH U JI0- nomydaTen | 100 samion
CTYIHOCTBIO HH(POPMAIIUHU O et
JIeATEIbHOCTH OpPTaHU3allNH, yemyr/JIna
Ha OQUIMAIBHOM CaliTe opra- HOC
HU3alIUU B ceTd «VHTepHeT» AHKETHPOB
aHue
Kputepnii «KoM(popTHOCTH YCJI0BUIl IPeA0CTABJEHUS YCJIYT, B TOM YHCJ/Ie BpeMsl O5KMIAHUSA MPe10CTABIEHUS
yCJIyF>>51
2.1.1. Hanuuue komdoptaeix | Habnronen 100 50
YCIOBUM JJIs1 IPEOCTABICHUS ne
YCITyT:
-HaJmgue KOM(POPTHOH 30HBI
oT/IbIXa (OXKUAAHHS);
- HaJTM4Ke U TOHSATHOCTD
HABUTAI[MM BHYTPH OpraHu3a-
LK,
- IOCTYITHOCTh MUTHEBOU BO- 100 50 % 50 Gamos
IIBI, 0aimIoB

- HaJIM4Ke U JIOCTYITHOCTD
CaHUTaPHO-TUTUCHHYECCKIX
MOMeIeHUH (YMCTOTa IoMe-
[[EHUH, HAJUYKE MbLIa, BOMIBL,
TyaJjeTHOH Oymaru u mp.);

- CAHUTAPHOE COCTOSIHHE T10-
MEILIEHUH OpTraHu3aluii;

51 B cootsetcTBHM ¢ DenepanbHbiM 3akoHOM Ne 392-D3 ju1st OLeHKH OpraHu3aiuii B cdepe 00pa3oBaHus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».
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-BO3MOXKHOCTbh OpPOHHPOBAHHMS
YCIIYTH/AOCTYITHOCTb 3aIHCH
Ha MOJTy4eHHe YCIyrH (110
TenedoHy, ¢ UCTIOIE30BaHIEM
cetn «/HTEpHET» HA ODUIH-
aJbHOM CaliTe opraHu3aluy,
IIPY JINYHOM TOCEILEHUH U

mp.)

Omaiin 95,65 47,83
ompoe 100 50 % 50 Gamos

2.3.1.YV10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- en Ganmon

yenyr/Jlna
JICHUS YCIyT Hoe

AHKETHPOB

aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0B
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
pHH, IPUJIETAONICH K OpraHu- ue GaLIOB
3al[1K ¥ B €€ TIOMEUICHHSIX
- 000pY/IOBaHHBIX BXOHBIX
IpyII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSTHOK ISt
ABTOTPAHCIOPTHBIX CPEJICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIIuPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECe-KOJISICOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TTOMEIEHHUH B
OpraHu3aliu
3.2.1. Hanuuue B opranusa- Habmonen 0 0
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus3
MO3BOJISIOIINX HHBAIHIAM calita
MOJIy4aTh YCIIyTH HApaBHE C
JPYTUMHU:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TI0 CIYXY U 3PEHHMIO 3BY-
KOBOH W 3pUTENbHON UHGOP-
Marluu,
- TyOnmMpoBaHue HAJITUCEH, 100 40 % 40 6aI7I0B
3HAKOB U MHOM TEKCTOBOM U 6AILIOB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJTHEHHBIMA
penbeHO-TOUEUHBIM HIpHU]-
ToM bpaiins;

- BO3MOXXHOCTb IIPeR0CTaBIIe-
HUSI MHBAIUAAM T10 CIIyXY
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(cmyxy ¥ 3peHHIO) YCIyT Cyp-
JoriepeBoaumKa (TudIIocyp-
JIOTIEPEBOAIHKA);

- HaJIM9Ue abTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opraHusanyy B cetd «VHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAMU OpraHU3aluy,
NpOLIEIIUMH HE00X0IMMOE
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEOCTABIICHUS YCIYTH B
JIUCTaHINOHHOM PEKHME WITH

Ha JIOMY
Omnnaiin 84,29 25,29
ompoc
P 100 30 % 30 Gamos
3.3.1.Y 1OBIETBOPEHHOCTD ToyHate
JOCTYITHOCTBIO YCIIYT JJIsI cen Gaos
yenyr/Jlnu
WHBAJIHIOB
a0 Hoe
AHKETHPOB
aHue
Kpurepuii «/106po:ke/iaTeJibHOCTh, BEKJIHBOCTh PAGOTHUKOB OPraHu3aluii cConuaibHoi cdepbi»
4.1.1.Y 10BIETBOPEHHOCTD Omnnaitn 98,55 39,42
- ompoc
IOOPOKENATENEHOCTBIO, BEX p 100 40 % 40 6amIoB
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYdaTel
el 0amioB
HH3aLHH, 00€CIICIHBAOIIHNX
. yeryr/JIna
HEePBUYHBIM KOHTAKT U UH- Hoe
(bopMHUpOBaHKE MOTyYaTeIsI AHKETHPOB
YCIIYTH TP HETIOCPECTBEH- aHmue
HOM OOpAIIeHNH B OpraHu3a-
LU0
4.2.1.Y 10BIETBOPEHHOCTH Ouutaitn 100 40
- ompoc
IOOPOKENATENEHOCTBIO, BEX p 100 40 % 40 6amIoB
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTYydaTel
el 0amioB
HH3aLHH, 00ECIICINBAIOIINX
yeryr/JIna
HENOCPEICTBEHHOE OKa3aHHEe Hoe
YCITyTH TIpH 00paIieHny B AHKETHPOB
OpTaHU3aINIO aHue
4.3.1.Y 10BIETBOPEHHOCTH Ounnain 82,61 16,52
JI0OPOKENaTETHHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HH3ALHMH [IPU UCTIOTIBb30BaHUU enviJl
yemyr/JTng
JUCTaHIMOHHBIX (OPM B3aH- Hoe 100 20 % 20 6ans10B
MozeiicTBHs (10 TenedOHY, 10 | apketHpoB GAILIOB
3NIEKTPOHHOM TOYTE, C MOMO- aHme

IO DJIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
mieHwst/ xanob/ mpeioxe-
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HU, 3aITUCH Ha TIpH-
eM/TI0JTy94eHHe YCIYTH, IOy~
YeHHEe KOHCYJIBTALMH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))

Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBHSIMH

OKa3aHusl ycJayrn»

Ouaiin 100 30 % 30 GayutoB 92,86 27,86
orpoc OaoB
5.1.1.T'oTOBHOCTB HOMTy4aTe- nosyyaresn
JIel yCITyT peKOMEHI0BaTh ei
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIlug
1 3HAKOMBIM HOC
aHKETHPOB
aHne
Ownnaitn 100 20 % 20 6annos 92,86 18,57
5.2.1 Y10BIETBOPEHHOCTH ompoc
MOJTy9aTeNel yCIyT OpraHu- nosyyaTen banoB
3aI[HIOHHBIMH YCIOBUSIMHU OKa- eif
3aHUS yCIyT: yeayr/JIng
- rpadukoM paboThI OpraHHu- Hoe
3aIHN. AQHKETHPOB
aHue
Omnnaiin 100 50 % 50 GamioB 97,14 48,57
orpoc 6
5.3.1.Y 10BnETBOPEHHOCTH nosyyates aJI0B
NoJyyaTenell yciayr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIna
OpraHu3alnu HOC
AHKETHPOB

aHue

Ilo pezynomamam npo8eodeHHOl He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO

MOIICHO npedcmaeumb Cﬂedy;ow;ue p€KOM€H()al4uu U noorcelaruA.

Co3znatb oUIIMATBHBIN CAUT YUpEKICHUS.

PexoMeH1aninu pecCioHIEHTOB (TOJIy4aTeNeil yciyr):

1) OO6opymoBaTh TPECHAXKEPHBIN 34

2) TlpoBoauTh OOJIbIlIEE KOJIUYECTBO KOHIIEPTOB, pa3BJCKaTEIbHBIX MEpO-

MPUSITUI;

3) OOGHOBHTH M Pa3HOOOPA3UTh perepTyap KOJJICKTHBOB;

4) TIpuobpectu HOBOE 00OPYIOBAHHUE JIJIS 3aHATHI TEHHHUCOM;

5) TIpuoOpecTH HOBBIC KOCTIOMBI;

6) IIpomsBecTu peMOHTHBIC paOOTHI B IIOMEIIECHHUSX;

7) Opranu3oBbIBaTh OOJIBIIIEE KOJIMYECTBO KPYXKKOB Kak i JACTEH, TaKk U

JJI1 B3pOCJIBIX: PYKOACIINC, JICTIKA, pUCOBAHUC U T.H.,
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8) PacmmpuTh mMTAT CHIEIUATHUCTOB;

9) OOHOBUTH MaTEePHUATIBHYIO-TEXHHUCCKYIO 0a3y;

10) Co3nath caiiT yupexaeHus JIMOO Tpymnmny B coluanbHOi cetn «BKon-
TaKkTe», rae OyJeT pa3MmelleHa Bci akTyaldbHas WHGoOpManus O ACSITeIbHOCTU
YUPEKICHUS;

11) O6opynoBaTh OacceifH Ha TEPPUTOPHU YUPEHKICHUS;

12) He nipepsIBaTh ACSITEIBHOCTH IO OPTaHU3AINUN JOCYTa HACCICHHS B JICT-

HUW TIEPUOJ.

312
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47)

MVHMMMI’ZCUZbHOé O100xcemuoe VttpeofcdeHue

((U@Hml? KyJibmypbl,

monooexcu u cnopma um. A.FQ. Kupununay (c. Anaxkypmmu)

Bcero B YUPCIKACHUU OIIPOIICHO 50 PECIIOHACHTOB ITOCPCACTBOM JIMYHOI'O

aHKETUPOBaHUSA U 21 PECOHACHT MOCPEICTBOM UHTepHET-otpoca. OduimansHbii

CalT yupekJIeHUs OTCYTCTBYET.

OO0wme WuTOroBblE OaJUIBI

0  YUYPEXKIECHUIO

COCTAaBHIIN:

393,40am1a.

Pe3ynbrathl pacueToB 1O OTAEIBHBIM MOKA3aTENSIM MpeacTaBieHbl B Taom. 1.

Taoua.1.

OOuuii MTOrOBbINM OJIAHK aHAJIM3A YUPEKIACHUS KyJabTypbl /MyHHIHMIIAJIbHOE
Oro1keTHOE yupeskaeHue « LleHTp KyJbTYypbl, MOJI0OAEKH U ciopTa uM. A.1O.
Kupuianna» (c. ATakypTTH)

Iloxka3aTenn

Metoa
OLIEHKH

Makcuma
JbHasA
BeJIMYHHA

3HaunMoc
Tb
nokasareJ
A

3Hauenune
MoKAa3areJs ¢

y4eTroM ero
3HAYMMOCTH

Honyue
HHbIE
0asJIbI

Bajabl ¢
y4eToM
3HAYHUMOCT
Hu

Kputepnii «OTKpPBITOCTH U AOCTYIIHOCTh HHGopMauuu 00 op

TraHU3allMu COIU

aJlbHOI chepbD»

1.1.1. CootBercTBHE UHDOP-
Malliy O JesSTeIbHOCTU Opra-
HHU3alMU COLHANbHOM cdepsl,
pa3MeleHHo Ha HHpopMa-
LMOHHBIX CTEH/aX B OMeILIle-
HHUHU OPTaHU3ALUH TIEPEYHIO
HHPOPMALIUHU U TPEOOBAHUSIM
K Hel, yCTaHOBJICHHBIM HOP-
MaTHUBHBIMH PABOBBIMH aK-
Tamu

HaoOmronen
ue

100 6amnoB

1.1.2. CootBercTBUE UHDOP-
Malliy O JeITeIbHOCTH Opra-
HHU3aIMU COLHANbHOM cdepsl,
pa3MeIeHHOM Ha O(HUIHAITb-
HBIX caiiTax OpraHu3aLyHy B
cet «VIHTepHET» MEPEUHIO
nHpopmanuy 1 TpeOOBaAHUAM
K Hell, yCTaHOBIICHHBIM HOP-
MaTHBHBIMH IPABOBBIMH aK-
Tamu

Ananmms
caiita

100 6amnoB

30 %

30 6amtoB

50

15

1.2.1. Hammuue u pyHKIIHIO-
HUPOBAHHE Ha OPHUIIUATEHOM
caiiTe opraHu3aIiy UCTaH-
IUOHHBIX CITIOCOOOB B3aUMO-
JIEHCTBUS C MOTyYaTeIsIMH
YCITyT:

- TenedoHa;

-3JIEKTPOHHOM TIOUTHI;

Ananmus
caiita

100 6ayutoB

30 %

30 6aiu1oB
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- TEXHHYECKOW BO3ZMOYKHOCTH
BBIPayKCHUS] MHEHUS TTOJTyda-
TeJIeM YCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyr
(Hanu4ue aHKETHI WU TH-
MIEPCCHUIKH Ha Hee);

- BIIEKTPOHHOTO CEePBHUCA!
(bopma IS To1auu 3JIEKTPOH-
HOTO 00palieHus/>Kanooby/
TIPE/AI0KEHHST;

- BIIEKTPOHHOTO CepBHCa: IO-
Jy4eHHEe KOHCYNbTaluH MO
OKa3bIBAEMBIM YCIIYTaM;

- MHOTO 3JICKTPOHHOTO CEpPBH-
ca

1.3.1.Y 10BNE€TBOPEHHOCTH Onnaa
KauyeCTBOM, IOJIHOTOM U J10- ompoc
CTYITHOCTBIO HH(OPMALIUHK O HOIyHatell | 100 6amnos
JIeSITeNIBHOCTH OpTaHU3aIlHH, e
. yenyr/Jlnu
pa3MelneHHoi Ha nHdopMa- Hoe
UHOHHBIX CTEH/IaX B MOMEIIC- | apkeTHpoB
HUH OPraHA3aLuN - 40 % 40 6annoB 88,75 35,5
1.3.2. Y10BIeTBOPEHHOCTH Onuaiis
_ orpoc
Ka4yecTBOM, OJHOTOH U J0- nonyaaten | 100 6amion
CTYIHOCTBIO HH)OpPMALIUH O eit
JIeSITETTBHOCTH OpTaHU3aIHH, yeyr/JIng
Ha o(HUIMAIBHOM caiiTe opra- HoE
HU3alIuU B ceTu «VHTepHeT» AHKETHPOB
aHne
Kputepnii «KoM(popTHOCTS YCJI0BUIl IPeAOCTABJEHUS YCJIYT, B TOM YHCJIe BpeMsl O5KMIAHUSA MPeI0CTABIEHUS
yc.11yr»52
2.1.1. Hanuuue komdoptaeix | Habnronen 80 40
YCIIOBHH IJIs TPEAOCTaBICHHS ue
yCIIyT:
-HaM4ue KoM(opTHOH 30HBI
oTabIXa (OKUIAAHUS);
- HAJIMYHE U MTOHSTHOCTh
HaBHTallM¥ BHYTPU OpraHU3a-
LK,
- IOCTYITHOCTh MTUTHEBOU BO- 100 50 % 50 Gamnos
Jbl; 6amioB

- HaJIM4Ke U JOCTYNHOCTh
CaHUTAaPHO-TUTUEHUYECKHX
MOMeIleHnH (4ucTora nmome-
LIEHUH, HAJIM4YKME MbUIA, BOJBI,
TyaJIeTHOM Oymaru o mp.);

- CAaHUTApPHOE COCTOSIHUE I10-

52 B cootsercTBrM ¢ DeepantbHbiM 3ak0HOM Ne 392-D3 jist OLleHKH Opranu3aiuii B cdepe oOpasoBanus

U KYJIBTYpBI IpUMeHsieTcst Kpurepuii «KoM(popTHOCTh yCIOBUH MPeIoCTaBICHUS YCIyT».

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

314



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

MEILEHUH OpTaHu3alui;
-BO3MOXKHOCTH OPOHUPOBAHHS
YCIIYTH/AOCTYITHOCTb 3aIIHCH
Ha MOJTy4eHHe yCIryrH (110
TeneoHy, ¢ UCTIOIE30BaHIEM
cetn «HTEpHET» HA ODUIH-
aNbHOM caiiTe opraHu3aluy,
NP JINYHOM TOCEILEHUH U

mp.)

Omaiin 69,23 34,62
ompoe 100 50 % 50 Gamos
2.3.1.Y10BIICTBOPEHHOCTh ToTyatTel
KOM(OPTHOCTBIO MPEAOCTAB- en Ganmon
JICHUS YCIyT yenyr/lus
HOE
AHKETHPOB
aHue

Kputepuii «J0CTYNHOCTD YCJIYT J1J151 HHBAJIHI0B
3.1.1. Hanuuue Ha TeppuTo- Habmonen 100 30 % 30 GayutoB 40 12
pHH, IPUJIETAONIEH K OpraHu- ue GaLIoB
3al[MK ¥ B €€ TIOMEUICHHSIX
- 000pYTOBaHHBIX BXOIHBIX
IpyIII MaHyca-
MU/TIOIbEMHBIMH I11aThOp-
MaMmu;
- BBIJICJICHHBIX CTOSTHOK ISt
aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIHIOB,;
- QJIANTUPOBAHHBIX JTU(TOB,
MOPYYHEH, pacIIuPEeHHBIX
JIBEPHBIX MPOEMOB;
- CMEHHBIX KPECE-KOJIACOK;
- crienranbHO 000pyI0BaH-
HBIX CAHUTAPHO-
TMTMEHMYECKHUX TTOMENEHHUH B
OpraHu3aliu
3.2.1. Hanuuue B opranusa- Habmonen 0 0
LMW YCJIOBUM JOCTYITHOCTH, ue/AHanus
MO3BOJISTIOIINX HHBAIHIAM calita
MOJIy4aTh YCIIyTH HApaBHE C
JIPYTHMH:
- TyOIMpoBaHUE NIl MHBAJIN-
JIOB TIO CIYXY U 3PEHHIO 3BY-
KOBOH ¥ 3pUTENbHON HHOP-
Marluu,
- 1yOIMpoBaHUE HAIHCEH, 100 40 % 40 6aI0B
3HAKOB U MHOM TEKCTOBOM U GaIoB

rpaduieckoil HHpOpMaIN
3HaKaMH, BHITTOJHEHHBIMA
penbedHO-TOUeUHBIM HIpHd-
TOoM bpaiins;

- BO3MOXKHOCTb IIPeRoCTaBIIe-
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HUSI MHBAIUAAM TI0 CIIyXY
(cImyxy ¥ 3peHHI0) YCIyT Cyp-
JoriepeBoaunKa (TUdIoCyp-
JIOTIEPEBOAIHKA);

- HaJIMYUe albTepHATHBHOM
BepcHur O(UITHATTFHOTO caiTa
opranuzanuu B cet «MHTep-
HET» JJIsl MHBAJIMJIOB TIO 3pe-
HUIO;

- IOMOIIb, OKa3bIBaeMasi pa-
OOTHUKAaMU OpraHU3aluy,
MIPOIICAITNME HEO0X0IUMOe
oOydeHne (HHCTPYKTHPOBa-
HUE);

- HaJIM4UE BOBMOXKHOCTH
NPEIOCTABIICHUS YCIYTH B
JAUCTAaHIIMOHHOM PEKUME HUITU

Ha JIOMY
Ounnaiy 73,08 21,92
orpoc
p 100 30 % 30 Gamios
3.3.1.Y 10BI€TBOPEHHOCTH )
JOCTYITHOCTBIO YCIIYT JJIsI on Gamos
yenyr/Jlnu
HUHBAJIHUIOB
o HOE
AHKETHPOB
aHue
Kputepuii «100poxke/iaTeIbHOCTb, BE3KJIHBOCTh PAGOTHHKOB OPraHu3auii ColuaibHoi cepni»
4.1.1.Y 10BIETBOPEHHOCTD Omnnaitn 96,3 38,52
. ompoc
JIOOPOKETATENLHOCTHIO, BEX p 100 40 % 40 6o
JIMBOCTHIO Pa0OTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3ALUH, 00eCIIeYNBAIOIINX
. yeryr/JIna
MEPBUYHBIN KOHTAKT U WH- Hoe
(bopMHUpOBaHKe MOTyYaTeIsI AHKETHPOB
YCIIYTH TIPH HETIOCPECTBEH- aHne
HOM 00palieH!H B OpraHu3a-
MO
4.2.1.Y 10BIETBOPEHHOCTh Omnnaitn 100 40
. ompoc
JIOOPOKETATENLHOCTBIO, BEX p 100 40 % 40 6o
JIMBOCTHIO PaOOTHUKOB opra- | 1OTydaTel
el 0amioB
HHU3aLUH, 00eCIIeYNBAIOIINX
yeryr/Jlna
HEMOCPECTBEHHOE OKa3aHUe Hoe
YCITyTH TIPH 0OpaInieHny B AHKETHPOB
OpTaHU3aINIO aHue
4.3.1.Y 10BIE€TBOPEHHOCTH Ounnain 100 20
I0OPOKETATENEHOCTHIO, BEXK- onpoc
JIMBOCTBIO Pa0OTHUKOB opra- | 1OTYIaTel
eit
HHU3ALUH PU UCIIOJIb30BAHUH T
yeayr/Jlna
JUCTaHIMOHHBIX (OPM B3aH- Hoe 100 20 % 20 6anoB
MozeiicTBHs (10 TenedoHy, IO | apketnpos GAILIOB
3JIEKTPOHHOM MOYTE, C IIOMO- aHue

IO JIEKTPOHHBIX CEPBHUCOB
(mogauu »5eKTpOHHOTO 00pa-
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LIeHust/ )Kanod/ mpeJyioxKe-
HUH, 3aIIUCHU Ha NIPHU-
€M/TIOTy9eHHE YCIIYTH, TOITy-
YEeHHE KOHCYJIbTAINH 110 OKa-
3BIBAEMBIM YCITyTaM U TIp.))
Kputepuii «Y10BJIETBOPEHHOCTH YCI0BHAMHU OKA3aHMS YCIYT»
Onnaiu 100 30 % 30 6amioB 74,07 22,22
orpoc
5.1.1.T'oTOBHOCTH HOMTy4aTe- nosyyaresn banos
JIel yCIIyT peKOMEHI0BATh eit
OpraHM3alfio POACTBeHHUKaM | ycmyr/JIug
1 3HAKOMBIM HOC
aHKETHPOB
aHne
Ounnaiy 100 20 % 20 daytoB 88,89 17,79
5.2.1 Y 10BIETBOPEHHOCTH ompoc
MOTy9aTeNel yCIyT OpraHu- nosyyaten banoB
3aI[HIOHHBIMH YCIOBUSIMU OKa- ei
3aHUS YCIYT: yemyr/JIng
- rpadukoM paboThI OpraHu- Hoe
3aIHN. AQHKETHPOB
aHue
Owaiin 100 50 % 50 GamoB 88,89 44,45
53.1.V orpoc Gannos
.3.1.Y 10BNIETBOPEHHOCTD noydaTen
NoJyyaTenell yciuyr B 1eIoM eif
YCJIOBHMSMH OKa3aHus yciuyr B | ycmyr/JIua
OpraHu3aluu HOC
aHKETHPOB
aHue

Ilo pezynomamam npo8eodeHHOl He3A8UCUMOU OYEHKU NO VUPEHCOEHUIO
MOJICHO NPeoCcmasumy ciedylouue peKkoMeHOayuu U NOHCeNaHus:

B xoxe BusyanbHOro HabII0IeHNS ObLIIa BBISBIEHA HEOOXOIUMOCTH B HOBOM
OTJICJIbHO CTOSAIEM 3JaHWU, B KOTOPOM OyAyT pa3MmeniaTbCs 3pUTEIbHBIN 3al,
CIlEHAa, a TakXe JIOMOJHUTEIbHbIE TIOMEIICHHUS JUIsl BEICHHUS KIyOHOU
NesTeTbHOCTH. Takke peKOMEHIOBAaHO CO3/1aTh O(UIIUATIBHBIN CAUT YyUpEKICHUS.

PexoMeHaninu pecrioHIEHTOB (MOJydaTesie yciayr):

1) PacuupuTh UIOIMIAAL YUPEIKACHUS; TIOCTPOUTh HOBOE OTACIBHO CTOSIIEE
COBPEMEHHOE 3/1aHUE;

2) O6opyaoBaTh KHHO3aM, a TAKXKe KOM(POPTHBIA KOHIIEPTHBIN 3aJI/1JIs MPOBE-
JICHUSI KOHIIEPTOB, IUPKOBBIX MPEIACTABICHUMN U T.]I.;

3) Co3nath KPYXKKHU JJIs JCTCH U Pa3HBIX BO3PACTOB,;
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4)Yamie mpoBOIUTH MEPOIPHATHS, Pa3HOOOPA3UTh pa3BICKATEIbHBIC ITPO-

rpaMMBI.
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2.3. OOmmue BbIBObI U PEHTHHTH

Pe3ynbraTel IPOBEACHHON HE3aBUCUMOM OLEHKH Ka4yeCTBAa OKAa3aHWs YCIIyT
OpraHm3aiusiMi B cdepe KyJIbTypbl HE BBIABHIM HATUYMUS KaKUX-THOO OCTPBIX
npobsieM B cdepe okazaHus yciyr. HampoTtus, ¢uxcupyercs, 4ro moiydarenau
YCIYT B YUYPEXKICHHAX 3a4aCTyK) BBICKA3bIBAIOT MHEHHS O TOM, 4TO
YIOBJIETBOPEHBI KAUECTBOM OKAa3aHMs YCIYT, a TAK)KE BBICOKO OLIEHUBAIOT padOTy
nepcoHana opranuzauuii. Tem He MeHee, cpenn MpoOIeM HEOOXOIUMO OTMETUTh
TO, YTO, MO MHEHHMIO TOJydareiaed yciayr, OOJbIIel 4YacTu YUYpEKIECHUN
HEOOXOJUM PEMOHT 3[aHUIl M TNOMELIEHUI, B KOTOPBIX OHM pa3MEIaloTCcs, a
TaKXE€ HE BO BCEX YUPEKICHMSAX IOJHOCTBIO CO3JAaHBI BCE YCIOBHUSA JOCTYITHOU
cpeabl JUIsI JUIl C OrPAHUYEHHBIMM BO3MOXKHOCTAMHM 370poBbi. M cpemm
OLICHMBAaEMbIX IOKa3aTejeil oTrMedaercs, yTo Oojiee HU3KHE Oajulbl MO BCEM
YUPEKICHUSAM T@pU OLEHKE IIOJY4YaTelsIMM YCIyI TOJIy4aeT I10Ka3aTellb
«YIOBJIETBOPEHHOCTh JOCTYIIHOCTBIO YCIYI JUId HWHBAIUAOBY». MaKCHMaJIbHO
HU3KHE OLICHKH II0Ka3aTelIed, XapakTepU3yIOLMX JAOCTYIHOCTh YCIyr Ui
WHBAJINUJIOB, 110 CPABHEHUIO C IPYTUMH YUPEKIAECHUAMH, MOJIYUUIH CIIEIYIOLINE:

e MyHununaibHOE OIOIKETHOE YUPEXKJIEHUE KYJIbTYphl «/IBopel KynbTypbl
«Bocxony» (r.m. Hukenp)

e MynununaibHoe OromkeTHoe yupexaenue «Cenbckuid oM KynbTypsl C.1I.
Bapsyra»

e MyHununaibHOe OIOJKETHOE yupexaeHue KynbTypbl «Kiy0 ropoickoro
nocenenus Tymanaslii Konbckoro paiioHa»

e MyHUIIMNIANBHOE OIOJKETHOE YyuUpexaeHue KyJabTypbl «llylnHoBcKuit
cenbCKui JloM KyJIbTyphI»

e MyHununaibHoe OIO/KETHOE YyupexAeHHe KylbTyphl «Jlomapckuit

CEeJIbCKUM JOM KyIbTypb» (c.11. [Ty1iHoi)
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e MyHunMnandbHOE OIOKETHOE YUpEeXKIEHHE KYyIbTypbl «JloM KyIbTypbl
cemeitHoro gocyra» (m. CadhoHoBo-1)

o MyHuIunaibHoe OIKEeTHOE yupexeHue «LIeHTp KylbTypbl, MOJOJAEKH
u criopta uM. A.}O. Kupununay (c. AnakypTTh)

e MyHUIIMNIATBHOE YUpEXKIECHHE KyIbTYphl «JlBopen KynbTypbl «OKTAOpHY
(r.11. 3anonspHbIN)

e MyHuIUNaNbHOE OIOJKETHOE YUpEKIeHUE KyIbTyphl «TyloMcKuii
cenbCKuil JloM KyJIbTyphI»

e MyHUIMNIANbHOE OOJIKETHOE KYJIBTYPHO-IIPOCBETUTEIBHOE YUPEKICHUE
Tepubepckuii [Jom KyIbTypbl

e MyHUIMNIANBHOE OIOJKETHOE YUpEKIACHUE KYyJIbTypbl «BbICTaBOUHBIN
3a;m» (r. MypmaHck)

e MyHuuunainbHoe  OIO/DKETHOE  yupexkiaeHue  «JlBopen  KynbTypbl
«Meramrypr»

e MyHuIMNANbHOE OIOJKETHOE YUYPEXKACHHE KyJIbTypbl «KHUIbIUHCKHIA
ropoAckon /JoM KynpTypbD»

e MyHuuunaigbHoe OIOPKETHOE YupekIeHHe KyJIbTypbl «CenbcKuil oM
KYJbTYpBI H.Il. EHCKMID)

e MyHuIMNANbHOE OIOJKETHOE YUpekKIeHue KyabTypbl «JloBO3epcKuii
PaliOHHBIN HAIMOHAJIBHBIN KYJIbTYPHBIN LEHTP)

e MyHununainbHOe OI0PKETHOE YUpeKaeHHe KyIbTyphl «L{eHTp KynbTyphl U
nocyra» 3ATO BunsieBo

o MyHUIUNIATBHOE OIJDKETHOE YUYpEKIeHUe KynbTypbl ['opojackoit Jlom
KYJIBTYpBI «I apMOHUs» TOPOACKOr0 NoceseHUs: MOJIOUHBIMN.

Takke B HEKOTOPBIX YUYPEXKICHHUSIX OTCYTCTBYET O(DUUHUAIBHBIM CalT

OopraHu3anun, 9YTO HAIIPAMYIO IMOBJIMAJIO HA KOJIMYCCTBO peﬁTHHFOBBIX 0ajI0B:
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1) MyHununanpHOe OFO/DKETHOE YUpexaeHue KyabTypbl «I[lymrHOBCKuit
CEIIbCKUU J{OM KYyJIBTYypBI»

2) MynHununanbHOe OIOKETHOE YUPEKIACHHE KyIbTypbl I'opozackoit lom
KyJbTYpbI «[ apMOHMA» TOPOACKOTO MoceneHnss MOoJIOUHBIN

3) MynununansHoe OIPKETHOE KYJIBTYPHO-TIIPOCBETHTEIILHOE YUPEIKICHUE
Tepubepckuii [Jom KyJIbTypbl

4) MyHunUnanbHOEe OIOKETHOE YUpPESXKISHHE KyIbTypsl LleHTp mocyra
mogoaexu 3ATO r. CeBepoMopck

5) MyHHUIMNAIEHOE OIOKETHOE YUPESKICHUE KYIbTYPhl «JlOM KYJIBTYpHI
cemetinoro gocyra» (1. CadoHoBo-1)

6) MyHununaibHoe Oro/KETHOE yupexkaeHue «L{eHTp KyJIbTyphl, MOJIOACKH
u cnopta uM. A.JO.Kupununay (c. AnakypTTH)

7) MynununaisHOe OI0PKETHOE YUPEKACHHE KYIbTYpPhI «J{BOpeIl KyJIbTyphI
«Bocxony (r.m. Hukenp)

8) MyHununaibHoe OI0KETHOE yupexaeHue KyabTypHO-10CyTrOBbIi LIEHTP
«Kocmocy

9) MyHununaieHoe OrOKeTHOE YyupexaeHue «KyabTypHO-CIIOPTUBHBIN
ueHtp» (r.m. Pepna)

10) MynununansHoe OropketHoe yupexaenue «Cenbckuid J[oM KyJIbTypEI
c.i. Bapzyra»

11) MynununansHoe OIO/DKETHOE YUPSKICHHE KYJIbTYpbl «Jlomapckuit
CEJIbCKUM JOM KyIbTypb» (c.11. [Ty1iHoi)

12) MyHnununanbHoe OI0KETHOE yupekAeHHe KyabTyphl «Kityd ropoackoro
nocenenus Tymansuslii Konbckoro paiioHa»

13) MyHununansHoe OFOKETHOE YUYPEKACHUE KyJIbTypbl «TyrnoMckuit
cenbCKui JloM KyJIbTYpBI».

OOmuMii UTOrOBBIA PEUTHHT YUPEKACHUN KYIbTYpbl BBITJSIUT CIETYIOIIUM

obpasom (puc. 1, 2, 3).
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MBVYK JIsopen kynsTypbl «Ctpontens» 3ATO r. CeBepomopek My 486,87
MBVYK «Jlom KyapTypsl «MypMarmy S 486,6
MVK "Lentp KynsTypsl 1 gocyra «[lomsiprast 3Be3qa» I 478,45
MAY «Anatutckuii ropoackoit J[Boper KyapTypsl uMeHHd . . S 470,62
MBYK Jlom kyneTyps! «IlepBomaiickuity T. Mypmancka FE . 466,8
MBY «Momn4eropckuii ropoackoit I{enTp KynpTypsny . 462,65
MBYK «JloM KynbTypsl H.ILA(pukangay FE . 459,96
MBVYK «Bepxuerynomckuii Jlom KysasTypsl «Ipyx6ay FEd . 459,15
MAY kyibTypbl «KUpoBcKuii Topoackoit JIBoper KyapTyphy O 451,42
MBVK «LleHTp nocyra u ceMeifHOro TBopuecTBay [T 449,48
MBVYK JlBopen KynbTypsl «CyI0OpeMOHTHAKy  F . 446.,6
MBVYK «MexaypedeHcKHil cebekuil JIoM KyapTyphly i 444,45
T'OAVK «Mypmanckuii 06acTHO# JIBopen KynbTyps! H.. S 444,22
MBYK «llentp TBOpYecTBa 1 gocyra r. Famkuesoy FE . 443,46
MBYK «YparyGckuii cenbekuit JJom KyapTypsiy  FEn 440,11
MBY «J{oM Ky/bTypbl T.0. YMOa»y - 438,99
MBVYK «Cenbckuit oM KynbTypbl H.1. Erckuiiy  FE - 438,01
MBVY«JloBo3epckuii LIeHTp pa3BuTHst J0ocyra U KyibTypbhy  FE . 436,38
MBVYK «3enenobopcekuii neHTpanbHbiii JJoM KysasTypbny e 435,01
MBVYK «leHTp KymbTyphl u gocyray 3ATO Bumsepo FEy 430,71
MAY kyabrypbl «Kosbckuit paiionssiii LlenTp kymbTypsiy  EE . 429,53
MBYVYK «opozckoit [Isopert KyabTypsl 3ATO r. OctpoBHOoiy  FEn 429,2
MBY «/Ipopent KyabTypsl «MeTammypry I 424,01
MBVYK «JIoBo3epckuii pailoHHBIH HAMOHANBHBIN. . S 423,54
MBVK «BricTaBounbiii 3am» (r. Mypmanck) FEn 421,35
MBVYK «KunbIuHCKHiA TOpoCKO# oM KyabTyphbly Iy 421,01
MBVK «"opoackoit [lsopern; KynbTypb» (T. [lonspubie 3opu) FEn 416,57
MAY xynetypsl «'opoackoit J{Bopen KyabTyps» (r. Kopgop) i 415,98
MBYK «eHTp COLHO-KyIbTYPHBIX TeXHOMOTHI» (SATO r... I 415,56
MBVK Llentp nocyra monogexu 3ATO r. Cepepomopck  Fs 414,19
MAY xyabtypsl JIoM KyasTypsl JIeHMHCKOro OKpyra I... S 411,51
MBVK «llenTpanu3oBannas kiayOHas cucremay (r. [lonspapiil) s 405,59
MVK «JeHTp KyabTypbl U GHOIMOTEYHOTO 0OCITyKUBaH s .. I 402,33

Puc.1. O0mmii pefiTHHT y4YpekAeHUH KyJbTYPbl ¢ BBICOKUMH 0ajli1aMu, 02/
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MVK «JIBoper kysTyps «OkTs6ps» (r.m. 3anonspusit) [ 395,81
o o N 354,14

TOPOJICKOTO noceneHuss MoJIOUHbIN

B D .. N 353

A.YO.Kupununay (c. A1akypTTn)

MBVYK «"opoackoii [IBopen KyabTypbl «COBpeMEHHHK) _ 39225
(r. CHEXHOTOPCK) '
MBKIIVYe Tepubepckuii Jlom KynbTypsl _ 391,38
MBY Kyssrypro-nocyrossii nentp «Kocvoc» [ 390,06
MBYK «Tynomckuii cenbekuii Jom kystypery e 379,35
MBY «KynbTypHO-CIOPTUBHBIN 1IeHTp» (T.11. Pena) _ 369,35
MBVYK «/loM KynbTypbl ceMeifHOro nocyray (1. _ 364
Cadonoso-1)
MBVYK «IlymHoBckuit cenbekuii JJoM KyabTypbD» _ 351,27
MBVYK «Jlonapckuii cenbckuii JoM KyJIbTyps (C.I1. _ 350,18

[TymrHoit)

MBY «Cenbckuii Jlom KyabTypsl c.1. Bapsyra» _ 329,82

Puc.2. O0mmii peiiTUHT yupexaeHuil KyJbTypPbl CO CPeIHUMHU DajliaMu, 6aJul

MBVYK «/IBopen kyibTyps! «Bocxomy» (r.m. Hukerns) _ 264,81
MBVYK «Kity6 ropojckoro moceieHus TyMaHHBII
Konbckoro paiiona»
Puc.3. O0mmii peliTHHT y4pe:KIeHUl KyJbTYPbl ¢ HU3KMMH 0ajjiaMu, 0aj11

Takum o00pa3oMm, MOXHO TOBOPUTH, YTO JIy4ylllMe€ 3HAYCHHS CpeaAu
YUPEXKJIEHUHN KyJIbTYpbl 3a(pUKCUPOBAHBI Y CIIEIYIOINX OPraHU3alNM:
1) MBYK JIBopern kynbTypbl «Ctpoutenb» 3ATO r. CeBepoMopck

2) MBYK «JloMm KynbTypbl « MypMariim»
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3) MVYK "Llentp xynbTyphl 1 qocyra «llonspHas 3Be31a»

4) MAY «Amnaturckuii ropojckoit J{Bopen kyinbTypsl uMeHu Eroposa B.K.»

5) MBYK Jlom kysibTyphl «IlepBomaiickuii» r. MypmMaHcKa

6) MBY «Mondveropckuii ropoackoii LIeHTp KyabTypb»

7) MBYK «JloM KyabTypbl H.IT. AppUKaHIa»

8) MBYK «Bepxuerynomckuii Jlom KynbTyphl «JIpyx0ar»

9) MAVYK «Kuposckuii ropojckoii JIBoperr KyJIbTypbD»

10) MBVYK «lleHTp mocyra u ceMeiHOro TBOPUECTBAY

11) MBVYK [IBopen kyabTypbl «CyT0pEeMOHTHUK)

12) MBVYK «MexaypeueHckuit cenbekuii JloM KyabTyphi»

13) TOAYK «MypmaHckuii obimacTHOW J[Bopell KyJabTypbl M HapOJIHOTO
tBOpuecTBa M. C.M. Kuposa»

14) MBVYK «lleHtp TBOpuecTBa U 1ocyra I. ['apKueBo»

15) MBVYK «Ypary0Ockwuii cenbekuii JJoM KyIbTyphD»

16) MBVY«/lom KyabTyphl I.11. YMOa»

17) MBVYK «Cenbckuii 1o0M KyJabTyphl H.I1. EHCKHiD»

18) MbY«JloBo3epckuii LleHTp pa3BUTHS 10CyTa U KYJIBTYPhI»

19) MBVYK «3eneHob0opckuii ieHTpaIbHbIN JJOM KYJIBTYphI»

20) MBVYK «lentp xynbTypsl u qocyray 3ATO BumaseBo

21) MAY xynbrypbl «Konbckuii paiioHHBIN LICHTp KyJIbTyphI»

22) MBVYK «I'opoackoii JIBopert kyabTypbl 3ATO r. OcTpoBHOI

23) MBY«/IBopel KyabTypsl « MeTamtypr»

24) MBVYK «JloBo3epckuii palOHHBIH HAI[MOHAIBHBIA KYJIbTYPHBIN IICHTP»

25) MBVYK «BpicTaBouHbI# 3a» (T. MypMaHCK)

26) MBYK «KwunbauHckui ropoackoit JIoM KyJIbTypbI»

27) MBVYK «I'opoackoii J[Bopertr KyabTypbi» (T. [Tonsipasie 30pn)

28) MAY xynbrypsl «I'opoackoit J[Boper kynbTypb» (T. KoBaop)
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29) MBYK «llentp commo-kynpTypHbIX TexHonoruin» (3ATO .
CeBepoMOpCK)

30) MBVYK llentp mocyra monoaexu 3ATO r. CeBepoMopck

31) MAY kynbrypsr oM KynsTypsl JIeHUHCKOTO OKpyra r. MypMaHcKa

32) MBVYK «llenTpanu3oBanHas kiryOHas cuctemay (T. [ToyspHbrit)

33) MYK «lleHTp KyabTypsl u OuOImoTedHoro ooOciyxuBaHus» 3ATO
3a03epcK.

Cpennue nokasareny OTMEYArOTCs Y CIEAYIOMNX YUPEKICHHMN:

1) MYK «/IBopernt kynbTypbl «OKTAOpE» (T.11. 3aNOJISIPHBIN)

2) MBYK T'opojckoit Jlom kynbTypsl «I"apMOHHSI» TOPOACKOTO MOCEICHHS
MonouHsbIi

3) MBY «llentp KymbTyphl, MoJiogeku u cropra uMm. A.FO. Kupunmnay
(c. AmakypTTH)

4) MBYK «l"opoackoit JIBopen KYJIBTYPBbI «COBpEMEHHUK
(r. CHEe’)XHOTOPCK)

5) MBKITY Tepubepckuii JloM KyabTyphI

6) MBYKynbTypHO-10cyroBsii eHTp «Kocmocy

7) MBYK «Tynomckuii cenbckuit JJoM KyJIbTypbD»

8) MBY «KynbTypHO-CIOPTHBHBIH 1IeHTp» (T.11. Pena)

9) MBYK «JloM kyibTypbl cemeiinoro gocyra» (. CadonoBo-1)

10) MBYK «IlymHoBCKHit cenbekuid JIoM KyJIbTYphI»

11) MBYK «Jlonapckwii celIbCKUil I0M KyIbTypbI» (c.11. [Ty1iHoi#)

12) MBY «Cenbckuii Jlom KynbTypsl c.11. Bap3yray.

Haubonee Hu3Kue 3HaUCHUS MTOJIYUUIIN TaHHBIE OpTraHU3aul KyJIbTYpHhI:

1) MBYK «/IBopent kynbTypsl «Bocxom» (r.m. Hukens)

2) MBYK «Kny6 ropoackoro noceneuus Tymanubiii Konbckoro paitoHay.
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PaccmoTpum  Takke pEUTHHIM YUYpPEKICHHW B pa3pe3e  OTACIbHBIX
KpHTEpHEB OLEeHKK> . Tak, HauOoJbIIHMe Gauibl 10 KpUTepuro «OTKPHITOCTH U
JOCTYIHOCTh MH(pOpMalUy 00 OpraHu3alMd COUUAIBHON chepbl» OTMEYArOTCs B
CJIIEAYIOIMUX OPraHU3ALUAX:

1) MyHununaneHoe OIOKETHOE yupekaeHue KynbTypbl «lleHTp mocyra m
CEMEWHOT0 TBOPUYECTBAY

2) MynunmmnaipHoe OrojpkeTHoe  yupexaeHue <«JloBozepckuit  LleHTp
Pa3BUTHSA 10CYTa U KyJIbTYpPbI»

3) MyHnunumnansHoe yupexaeHue KyiabTypbl "LIeHTp KyJabTypbl M Jocyra
«IlonspHas 3Be30a»

4) MyHUTIUTIATbHOE aBTOHOMHOE YUYPEKIACHUE «ATATHTCKUNA TOPOJCKOM
JIBopen kynbTypsl uMeHu Eroposa B.K.»

5) MyHHIIMIIabHOE OIOKETHOE YUPEXKICHUE KYIbTyphl «L[eHTp KynbTyphl
u nocyra» 3ATO Bunsieo

6) MyHununajibHOe  OIO/DKETHOE — yupexacHue  «JlBoperm  KyJIbTyphl
«Meramtypr»

7) MyHHLIMTIAIbHOE OIOHKETHOS YUPEKIACHHE KYJIbTYphl «CelbCKHHA JOM
KYJIbTYpHBI H.11. EHCKUIT»

8) MyHunumansHoe OIDKETHOE YUYPEkKACHUE KyJIbTYpbl J[OM KyJIbTyphI
«IIepBomaltickuii» r. MypmaHcka

9) MyHuIMIa bHOE OFOKETHOE YUPEKACHHE KyIbTYyphl «JloM KyJIbTypbI
«Mypmamm»

10) MynununanpHoe  OMOKETHOE  yupekacHue  «MOHUYErOpCKuii
ropojickout LleHTp KyapTypbi»

11) MyHununanpHOe OWKETHOEC  yupexaeHue KyiabTypbl  «LleHTp

TBOPUYCCTBA U N0CyTrar. FaI[)KI/IeBO»

53CpaBHUTENBLHBIN aHAIM3 IO OT/IEIBHBIM OKa3aTeNIAM 1o cdepam IpeacTasieH B Ipunoxennn 4.
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

12) MyHunHIanpbHOE aBTOHOMHOE YUPEKICHHE KyJIbTyphl «KupoBckuit
rOpoACKOM [IBopen KyabTypbD»

13) MyHunMnanabHOE OrO/IKETHOE YUPEKIACHUE KYJIbTYpBI
«Bepxuerynomckuii JloM KyabTypsbl «/Ipyxoa»

14) MyHununanbHOe OMJHKETHOE YYpEeKACHUE KynbTypbl «['opomckoi
JBopen kynbTypbl 3ATO r. OcTpOBHOW»

15) MynununanpHOe OODKETHOE YyupexaeHue KynabTypbl «[opoackoit
JIBopen KynbTypbl» (T. Ilonspusie 3opn).

HanmMenbime 6anibl 10 KpUTEPHUIO MONTYUMIIH CIAEAYIOINE OpraHu3aluu:

1) MynununaneHoe OrJpKeTHOe  yupexaeHue «KylnbTypHO-CIIOpTHBHBIN
ueHtp» (r.m. Pepna)

2) MyHununaipbHOe OFJDKETHOE YYpeKIeHHe KynbTyphl «[lymrHoBCKwmiA
cenbCKui JIoM KyJIbTypbI»

3) MyHunumanbHoe OIOKETHOE YUPESKACHUE KyIbTyphl «Jlomapckwii
CEIBCKUI AOM KyJIbTYpb» (C.11. [1yniHoi)

4) MyHuImnaasHoe O KETHOS yupexaeHue KyabTypHO-10CyTOBBIN HIEHTP
«Kocmoc»

5) MynununansHoe OroKeTHOE YupexaeHue «LIeHTp KyabTypbl, MOJIOACKH
u cnopra uM. A.}O. Kupununa» (c. AnakypTru)

6) MyHununaibHOe OI0PKETHOS YUPEKICHUE KYIbTYPhI «J{BOpEIl KyJIbTyphI
«Bocxony» (r.m. Hukenp)

7) MyHunumnaabHoe OI0KETHOE YUpexaeHne KyabTypsl «Kiyd ropoackoro

nocesienust Tymannbiil Konbsckoro paiiona». Puc.4.

Puc.4. PerTuHr oprannsauuii mo Kpurepuro «OTKpBITOCTH U

AOCTYITHOCTHh HH(opMALMHU 00 OPraHu3alu COUMAIBLHOI cdepbD)
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MNMpoekT «He3aBMCUMMan OLlEHKa KayecTBa yCi
KYnbTYypbl>»

OBWWA OKa3aHUsA yCNyr opraHu3sauusamm B cepe

MBVYK «llenTp mocyra u ceMeifHOTO TBOPYECTBAY
MBY «JloBozepckuii LlenTp pa3zBuTus nocyra u..
MYVK "LlenTp KynbTypsl u gocyra «llomsipraas 3Be3na»
MAY «Anatutckuii ropoackoit J[Boper KyJabTyphl.
MBVK «llentp kynsTypsl u gocyra» 3ATO Buaseso
MBYV «/IBopen KynabTypsl «MeTtaurypr»
MBVYK «Cenbckuii 10M KyIbTyphl H.II. EHCKuii»
MBVK Jlom kynbeTypsl «IlepBomaiickuii» r. MypmaHcka
MBVK «/loMm KynbTypsl «Mypmaiimy
MBY «Mounueropckuii ropojckoit LleHTp KyIbTypb»
MBVK «llentp TBOpuecTBa u focyra r. ['amxueBo»
MAYVK «KupoBckuii ropoackoil JIBoper KyabTypbi»
MBVYK «Bepxuerynomckuii Jlom kyiabTypsl «pyxba»
MBVYK «I'opoackoii [IBoper kynbTypsl 3ATO T...
MBVYK «I'oponackoii [{Boper KyabTyps» (r. [losspHsie.

MBVYK «3enenobopckuit meHTpanbHbIH JJOM KyIbTyphDy

MBVK JIsopen kyneTypsl «Ctpoutens» 3ATO r...

MBVYK «/loM KynbTypsl H.1T. AQpHUKaHIa»

MBVK «I'opoackoii JIBoper KyJIbTypHl..

MBVYK «Yparybckuii cenbckuii JJoM KymnbTypbD»

MBVK «JIoBo3epckuil paiioHHBIN HallMOHATIBHBIN.

MBVK «llentpann3oBannas KiryOHas cucremay (T...

MBVYK «/IBopern kyabTypbl «OKTAOpB» (T.I1. 3aIOIISIPHBIIT)
MBY «/loMm KynbTypslI r.11. YMba»

MYVYK «lleHTp KyIbTypHl M OHOIHOTEYHOTO. .

MBVYK «MexaypedeHcKuid cebCkuid JloM KyIbTyphD»

MBVK «Kunbauackuil ropoackoit JIoM KynbTypbD»

MBVK «lleHTp COIHO-KYJIBTYPHBIX TEXHOJIOTHUNY. .

MBVYK «BrictaBouHSIi 3a7» (T. MypMaHCK)

I'OAYK «Mypmanckuii 00macTHOM J[Boper KyJIbTypHl H..

MAVK «"opoackoii JIBopern kynbTyps» (T. KoBrop)
MBVK /IBopen KynbTypbl «CyIOpEeMOHTHUK»

MAYVYK JloMm KyibTypbl JIeHUHCKOTO OKpyTa T..

MBVK «Konbckuit paitoHHbIH LIeHTp KyIbTyphI»
MyHHIMTATBHOE OIOIKETHOE KYJIBTYPHO-.

MBVK «/loM KynbTypbl ceMeiHOro nocyray (1i..

MBVK T'opoackoii lom KyabTypsl «I'apMOHUS.

MBVYK «Tynomckuii cenbckuii JJoM KyabTypbDy

MBY «Cenbckuit JloMm KynsTyps! c.1. Bap3yra»

MBVK Ilentp nocyra monozaexu 3ATO r. CeBepomMopck
MBY «KyneTypHO-CIIOpPTUBHBIH HEHTP» (T.11. Peaa)
MBVYK «llymHoBckuii cenbckuii JJoM KynbTypbD»
MBVYK «Jlonapckuii cenbCKuit 1OM KyIbTYpbD» (C.I1..
MBYV KynbsTypHO-n0cyrosslii eHTp «Kocmocy»
MBY «lleHTp KynbTYypbl, MOJIOAEKH U criopTa uM. A 1O..
MBVYK «/IBopen kyabTyps! «Bocxomy» (r.mm. Hukens)
MBVYK «Kiy6 ropoackoro nocenenus: TyMaHHBIH .
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

Kputepuii «OTKpPBITOCT, U JOCTYNMHOCTh HH(MOpPMaUU 00 OpraHu3aluu
COIMAIIBHOM Cepbl» BKIKOYAET B cebs 3 moKasaress;

1.1. CootBercTBHE HMHPOpMAMK O  JEATEIBHOCTH  OpraHU3aluH,
pa3MeIIeHHONM Ha OOMIeTOCTYNHBIX HWH(POPMAIMOHHBIX pecypcax, MepeyHIo
uHpopMaluu 1 TpeOOBaHUAM K HEl, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU IIPAaBOBBIMU
aKTaMH:

- Ha “HGOPMAITMOHHBIX CTEH/IAaX B IOMEUICHUH OpTraHU3allny;

- Ha OUIMAJIBHBIX caiiTax opranu3ainuu B cetu «MHTepHETY.

1.2. OGecrieueHue Ha oQUIMATBLHOM caliTe OpraHuU3alid HaJu4yus U
(YHKIIMOHUPOBAHUA  JUCTAHIMOHHBIX  CIOCOOOB  OOpaTHOM  CBSI3U W
B3aMMOJIEUCTBUS C MOJTYy4YaTEIIMU YCIIYT:

- Tenedona,

- QIIEKTPOHHOMN MOYTHI,

- AJIEKTPOHHBIX CEPBUCOB ((popMa Uil MOAAYM AIEKTPOHHOIO oOpamieHus/
KaoObl/TIpeIIokKeHus; paszfen «YacTo 3agaBaeMble BOMNPOCHI»; IOIY4YEHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMbIM YCIyraM U IIp.);

- o0ecrieyeHne TEXHUYECKOM BO3MOXKHOCTH BBIPAXKEHUS MOJIydaTesIeM YCIyTr
MHEHHSI O KaueCTBE OKa3aHMs YCIyr (HaJIM4uue aHKEThl NI ONpoca rpakJaH WId
TUIEPCCHUIKM Ha Hee).

1.3. Jons mosyyarteseu yciyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOMN
U JIOCTYITHOCTBIO MH(OpPMALIUU O JESTENIbHOCTH OpraHMU3alliM, pa3MEIleHHON Ha
MH(OPMAIMOHHBIX CTEHJIax, Ha caire B UH(OPMAIMOHHO-
TEJIEKOMMYHUKaUMOHHON ceTu «MHTepHeT» (B % OT 0011ero unciaa OnpoIIeHHbIX

NOJIy4aTesield yCIyr).

% Bce yupeskIeHHs T0JIyUHIIH 110 NOKA3aTeNIAM BBICOKHE Galilbl, HOITOMY 3/1€Ch M Jallee TIPUBOATCS TONBKO
HauWBBICIIE U HanOoJiee HU3KUE 3HAYCHMsI, 0e3 yKa3zaHus cpenHuX (1o GakTy CpeTHUX 3HAUYEHUI HET HU Y OJTHOM
OpraHU3aIIN)
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MakcumanbHO BO3MOXHBIE 3HaueHus 1o Kputeputo 1.1.(cooTBeTcTBHE
uH(pOpPMAaIUK O JAESATENIbHOCTH OpraHN3aluu) MOy YHIIU:

1) MyHuIUIanbHOE YYpeXKACHUE KynbTyphl «lleHTp KyabTypel u
ounbnmoreunoro odcmyxxkuanus» 3ATO 3aozepck

2) MyHuUIMNalIbHOE aBTOHOMHOE YYPEKICHUE KYJIbTyphl «[ Opoackoit
JIBopen KynpTypbl» (T. KoBrop)

3) MyHununaibHOe OFOJDKETHOE yupexaeHue KynbTyphl «lleHTp nocyra u
CEMEWHOI'0 TBOPUYECTBAY

4) MyHHIHNIATBHOE YYpexkIeHHe KyiabTypbl "LleHTp KymbTypel W 1ocyra
«IlonspHas 3Be30a»

5) MyHHIMDIAIEHOE ABTOHOMHOE YYPESKICHHE <«AIMATUTCKHIA TOPOICKON
JIBopen kynpTypsl nMenu Eroposa B.K.

6) MyHununanasHOe OIJPKETHOE yupexaeHne KyabTyphl «L[eHTp KyIbTyphl
u nocyra» 3ATO Bunsieo

7) MyHununaibHoe OIO/PKETHOE YUPEKACHHE KyJIbTYpbl «BbIcTaBOYHBIN
3ai» (T. MypMaHCK)

8) MynununanbHoe OrokeTHOe yupexacHue «JloBozepckuit  LleHTp
pPa3BUTHS 10CYTa U KyJIbTYpbI»

9) MyHuIMNaIbHOE OOKETHOE YUPEXKICHUE KYIbTyphl J[BOpel KyabTyphI
«Cy10pEMOHTHUK»

10) MyHununansHoe OrOKETHOES yupexaeHue «MOHYEropcKuii ropoIcKoit
L{eHTp KyabTypbI»

11) MyHHIIUIIATTBHOE OFOJKETHOE YYPESKACHUE KYIbTYpbl JlOM KyJIbTYpbI
«I1lepBomarickuii» r. MypmaHcka

12) MynununansHoe — OIOJDKETHOE — yupexknIeHue  «J[Boper  KymnbTyphl

«Metamrypr»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

13) l'ocynapcTBeHHOE 00JacTHOE AaBTOHOMHOE YYPESKICHHE KYJIBTYPHI
«MypmaHckuii o6actHol JlBopell KyJabTyphl U HapoAHOro TBopuecTBa uMm. C.M.
Kuposa»

14) MyHunmmaipHoe  OIO/DKETHOE  YUpexJAeHHe KynbTypbl «I[ opojckoi
JBopett kynbTypbi» (T. [lonsipasie 3opu)

15) MyHunumnansHoe OFOKETHOE YUPEKICHHE KYJIbTYphl JIBOpPEI KyIbTYpHI
«Ctpoutens» 3ATO r. CeBepoMopck

16) MyHuIIMIaaIbHOE aBTOHOMHOE  YUPSKICHHME KyIbTypbl «Kobckuit
panioHHbIN LIeHTp KyIpTypbD»

17) MyHununaiapHoe  OFOJDKETHOS — yupekaeHHe  KynbTyphl — «LleHTp
TBOPYECTBA U J10CyTa I. ['amxneBo»

18) MyHunumansHoe OFOHKETHOE YUYPEKIACHUE KYIBTYphl «J[OM KylbTyphI
«Mypmamm»

19) MyHununansHoe OFO/DKETHOE YUpexkIeHHE KylIbTypbl «CenbCKU oM
KYJIbTYpHBI H.11. EHCKUIT»

20) MyHHuIIMTIAIbHOE OIOKETHOE YUPEKICHHE KYJIbTYpbI
«llentpanuzoBanHas kiryoHas cuctemay (r. [lonspHbIii)

21) MyHAIIMTIAIBHOE aBTOHOMHOE YYPEXKICHHE KYyJIbTYpbl JIOM KyJIbTYpHI
Jlennnckoro okpyra r. MypmaHcka

Haumenbiiiie pedTUHrOBbIE Oallibl MO JAHHOMY IOKAa3aTeN0 MOJIYYUIN
CJIEAYIOIINE OPTaHU3aALIAN:

1) MyHununamsHOe OFIKETHOE YUPESIKICHNUE KYIbTYPBI «/IBOpEIl KYIbTyphI
«Bocxony (r.m. Hukenp)

2) MyHununaibHoe OI0KETHOE yupexaeHue KyabTypHO-10CyTrOBbIi HEHTP
«Kocmocy

3) MyHununaibHoe OHKETHOE YUpeKaeHHe KyabTypbl «Kiyd ropojackoro

nocenenus Tymanusiii Konbckoro paiiona» (Puc.5.)
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

Puc.5. Utorossie 6a/1b1 o nokasarenaro «CoorBercTrBre HHPOPMALHMHU
0 1eATeJIbHOCTH OPraHU3alMH, Pa3MelleHHOH Ha 001eJ0CTYIHBIX

HH(OPMALMOHHBIX pecypcax»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

MVYK «lleHTp KyIbTYphl U OHOIHOTEYHOTO. .

MAYK «"oponckoit JIBopen kyiabpTyps» (T. KoBrop)

MAY «Anatutckuii ropoackoit JIBopert KynbTypsl. .

MVK "LlenTp KynbTypsl u gocyra «llonspHas 3Be3na»
MBVYK «llenTp nocyra u ceMeitHOro TBOpPUYECTBA»

MBYVY «/IBopert KyiabTypsl «MeTautypr»

MBVK Jlom kynbTypsl «IlepBomaiickuii» r...

MBY «Monueropckuii ropojckoit LieHTp KyabTypbi»

MBVK JIBopen kynbTypsl «Cy10pEMOHTHHK»

MBYV «JloBo3epckuii LleHTp pa3Butus qocyra u..

MBVYK «BricTaBouHbI 32/ (T. MypMaHCK)

MyHununansHoe OI0JDKETHOE YUPEKACHHE. .
T'OAVYK «Mypmanckuit obmactao# JIBoper. .
MBVK «l"opozackoii [IBopert KynbTypbD» (T...

MBVK «Cenbckuil 10M KyIbTypsl H.II. EHCKuii»
MBVYK «/loM kyapTypsl «MypMarm»
MBVK «llentp TBOpuecTBa u focyra r. ['agxueBo»

MAYVYK «Konbckuii paiioHHbli L{eHTp KyIbTypbD»

MBVK [IBopen kynbTypsl «Ctpoutensy» 3ATOT...
MBVYK «llenTpanu3oBanHas kinyOHast cuctemay (T...

MAYVYK Jlom KynbTypsl JIGHUHCKOTO OKpyraT...

MBVYK «Kuposckuii ropoackoii J[Boper KyabTypb»

MBVK «JloBo3epckuil paiioHHBINH HalMOHAIBHBIMN. .

MBY «/loMm KynbTypsI T.11. YMOa»

MBVYK «'opoxckoii JIBoper KyabTypHl..

MBVYK «Bepxuerynomckuii JJoM KynbTypbl «J{pyx6a»

MBVYK «"opoackoii [IBopern kynsTypsl 3ATO T...

MBVYK «3enenobopckuii neHTpansHbIi oM. .

MBVYK «/loMm kynbTypsl H.IL AdprKanga

MBVYK «Yparybckuii cenbckuit loM KynbTypbi»

MBVYK «/IBopen kynbTypsl «OKTSOpEY (T.11...

MBVK «KunbauHckuii ropoackoi JJoM KyabTypbi»

MBVYK «MexnypedeHCKHi cesbekuid JloM KyIbTyph»

MBYV «lleHTp KyNbTypbl, MOJOAEKH U CIIOPTA HM. ..

MBVYK «Tynomckuit cenbckuit JJoM KynbTypbI»

MBVYK «Jlonapckuii cenbCKuit A0M KyIbTyphD» (C.II...

MBY «KynbTypHO-CIIOPTUBHEIH IIeHTp» (T.1. PeBna)

MynumnanbsHOe 0I0KETHOE KYJIBbTYypPHO-. .

MBVK T'opoackoii [lom kynbTypsl «['apMOHUSY ..

MBY «Cenbckuit JloM KynsTypsI c.11. Bap3yra»

MBVYK «lleHTp COIMOKYIbTYPHBIX TEXHOIOTHI. .
MBVYK «JloM KynbTyphl ceMeiHOro gocyra» (Ir... ks d 14

MBVYK Lentp nocyra mononexu 3ATOT...

MBVK «IlymnoBckuii cenbckuii JloM KyabTyphD»
MBVYK «/IBoper kynsTypsl «Bocxom» (r.mm. Hukens)
MBY KynerypHO-mocyroBelii neHTp «Kocmocy

MBVYK «Ky6 roponckoro nocenenus TyMaHHBIH. ..
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

[To mokazatenmio 1.2 (ObecneueHne Ha OQUIIMATBHOM CaiiTe OpraHu3aluu
HaIW4YUs ¥ (PYHKIMOHUPOBAHUS IUCTAHLHMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U M
B3aMMOJEHCTBHSI C MOJIy4aTEIsIMHU YCIIYT) BBICIINE OalIbl IOTYYUIIH:

1) MynununanbHoe OMOJKETHOE yupexaeHue KyiabTypel «LleHTp
COLMOKYIBTYpHBIX TexHosorui» (3ATO r. CeBepoMopck)

2) MynununanbHOoe OIOIKETHOE YUpEeXACHUE KYIbTypbl «l opoackoit
JBopen kynbTypbl 3ATO r. OCcTpOBHOW»

3) MyHununanabHoe OIKETHOE yupexkIeHue KynbTypbl «LleHTp nocyra
Y CEMEWHOTO TBOPYECTBA»

4) MyHununaigbHoe OIOKETHOE  yupexaeHue KyiabTypsl «LleHTp
KyJapTypsl 1 focyra» 3ATO Bunseso

5) MyHununanbHOE y4pekIeHHe KyJabTypsl "LIeHTp KynbTyphl U gocyra
«IlonspHas 3Be30a»

6) OOmmii WTOrOBBIM OJIAHK aHauu3a YUYPEKJIEHUA KyJIbTypbl /
MyHuuunaibHOE aBTOHOMHOE YUYpexIeHue «ANaTUTCKUM ropojckoil [IBopen
KyJIbTypbl uMeHU Eroposa B.K.

7) MyHununanbHOE aBTOHOMHOE Yy4YpexaeHue KyJabTypbl «KupoBckuil
ropoJickou /IBopen KyiabTypbi»

8) MynununansHoe OrojpxeTHOoe yupexiaenue «JloBozepckuit IleHTp
Pa3BUTHS 10CYTa U KyJIbTYpPbI»

9) MynununanbHoe OM/DKETHOE  yupexaeHue KyinbTyphl «Llentp
TBOpUYECTBA U Jlocyra T. ["amxueBo»

10)  MynununaneHOe OFO/DKETHOE — yUpeXIeHHE KyIabTyphl  «Jlom
KyJbTYpPHI H.1T. A(ppukanmar»

11)  MyHununanpHOe  OWOKETHOEC  yupexaeHue  «MOHYErOpCKHiA
ropojickon LleHTp KyapTypbi»

12)  MyHuIHIAIBHOE O10KETHOE YUpEKICHHE KYJIBTYpBI
«llenTtpanuzoBannas kiyoHast cuctemay (T. [lonspHbIii)
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13)  MyHunHnanbHOE OIOHKETHOE YUPESKICHHE KYIBTYpPhl «YPparyOCcKHii
CEIIbCKUU J{OM KYyJIBTYyphI»

14)  MyHuIHIIATBHOE O10/KETHOE YUpEKICHHUE KYJIbTYpbI
«MexnypeyeHCKuH cenbCKui JloM KyJIbTyphI»

15)  MyHunMnaibHOE O10/KETHOE YUpEKICHUE KYJIBTYpbI
«Bepxuerynomckuit Jlom KyabTypsbl «/pyxoa»

16)  MyHHIHIATEHOE OOKETHOE YUPEKICHUE KyIbTYphl « KW IWHCKUIA
TOPOJICKOM /IoM KyJIbTypbD)

17)  MyHHMIOHIIaIbHOE OFODKETHOE YUYpEKIeHUE KyIbTyphl «Iopojckoi
JBopen KynbTypbl «CoBpeMeHHHUK» (T. CHEKHOTOPCK)

18)  MynununanpHOe OIOJDKETHOE  YUPSKACHHE KYIbTYphl  «Jlom
KyJIbpTypsl «Mypmamm»

19)  MyHununaneHOe OFOJKETHOE YYPESKACHUE KyIbTyphl «[ opomckoii
JIBopen KynbTypbi» (T. [lonsipasie 3opu)

20)  MyHununandbHOE YYPSKACHUE KyIbTyphl «JIBOpel KyJIbTypbI
«OKTAOPH» (T.11. 3aNOJISIPHBII)

21)  MyHununampHOE OrOKETHOE yupexaeHue KYJbTYpPBI
«3eneHo00pCcKuil IeHTPaAIbHBIN JIOM KYJTbTYphI»

22)  MyHununanbHOe OIOPKETHOE YUPESKICHHE KYIbTYphl JJoM KyIbTypbl
«IIepBomaltickuii» r. MypmaHcka

23)  MynununansHoe OIO/DKETHOE yupexacHHue «JIBoper KyJabTypbl
«Meramnypr»

24)  MyHununaibHOE OFOJDKETHOE YUPESKACHUE KyIbTypbl «CelbCKuit
JIOM KYJbTYpbI H.II. EHCKUI

25)  MyHununanbHOe Yy4pexaeHue KyiabTypbl «LleHTp KynbTypel u
oubnunoreunoro oociyxuanusi» 3ATO 3ao3zepck

HyneBbie pe3ynbTaThl OKa3aJIUCh Y CIEIYIOUUX YUPEKICHUM:
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1) MynurunanbHoe OIOPKETHOE YUpeKIeHue KyabTyphl LleHTp mocyra
mononexu 3ATO r. CeBepomopck

2) MyHununaiabHoe  OIOJUKETHOE — YyUPEXKIEHUE  KyJIbTypbl  «Jlom
KYJIBTYpBI ceMeiHoro gocyray (1. CadoHoBo-1)

3) MynununansHoe  OrojpkeTHoe  yupexkaeHue  «Cenbckuit  Jlom
KyJbTYypBI C.I1. Bap3yra»

4) MynununanbHOe OFOIKETHOE yupexaeHHe KyabTypbl «llymHoBckuit
cenbCKuil JIoM KyIbTypbI»

5) MynununanbHoe OIOKETHOE YUpeXACHHE KyJIbTypbl [ opoackoit
JloM KynpTypsl «I apMOHMA» TOPOACKOTO NoceneHuss MoIoYHbIi

6) MyHununansHoe OIOXKETHOE KYJIBTYPHO-IIPOCBETUTEIBHOE
yupexzaenue Tepubepckuii JloM KyJabTypbl

7) MyHnununanbHoe OIOJKETHOE YUpeXKACHHE KyJIbTypbl «J{BOpen
KynbTyphl «Bocxom» (r.1. Hukenb)

8) MynununansHoe Oro/pKeTHOE yupexkaeHue KymbTypHO-10CyroBbIi
ueHtp «Kocmocy»

9) MynununanbHoe OroaKeTHOe yupexaeHue «KyabTypHO-CIOpTUBHBIN
ueHtp» (r.m. Pepna)

10)  MyHuIMIANbHOE OKJHKETHOE YUpPEXKICHHE KyIbTYpbhl «Jlomapckuii
CEeJIbCKUI JOM KyJIbTypbl» (c.11. [Ty1iHoi)

11)  MyHununanbHOe OIO/DKETHOE  yupekaeHue KyubTyphl  «Kiy0
ropozackoro nocesienns: Tymannbiii Konbckoro paitoHay

12)  MynununaibHOe OFJDKETHOE YYPEeKACHUE KyIbTypbl «TyrnoMCKHii
cenbCKui JloM KyJIbTyphI»

13)  MynununaneHOoe OrojpkeTHOE yupekacHue «LIeHTp KyJbTypsl,

moJoaexu U criopta uM. A.1O. Kupununa» (c. AnakyptTtr) (puc.6.)
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Puc.6. UTorossie 6a/1bl o nokasarenro «OdecneyeHue Ha 0puIraIbLHOM
caiiTe OpraHu3anuy HAJMYUsS U QYHKIMOHUPOBAHUA TUCTAHIMOHHbBIX

CIoco00B 00PATHOM CBSI3H M B3aMMO/CICTBUA C MOJIYYATEJAMH YCIYyI»

MVK «LleHTp Ky/IbTYpbl U GUOIHOTEYHOTO. . k& d 30
MBVYK «Cenbckuii 1oM KyabTyphl H.IT. EHCkui» b 4 30
MBY «JlBopert KyibTypbl «MeTamtypr» & d 30
MBVK Jlom kynbeTypsl «IlepBomaiickuii» r. MypmaHcka & d 30
MBVYK «3eneHobopckuii eHTpanbHbIN JJoM KyIbTypeDy d 30
MVK «/IBoper; KynbTypsl «OKTSOpE» (T.11. 3amomsapHbIii) bk d 30
MBVYK «I'oponackoii [IBopent kynbTypbd» (r. [lomsipabie 3opu) & d 30
MBVYK «Jlom KynbTypsl «Mypmaim» & 4 30
MBVK «opoackoit JIBopen KyabTypsl «COBpEMEHHUK . . k 4 30
MBVYK «KuibauHCKHI TOpocKoi JoM KyIbType» b d 30
MBVYK «BepxHerynomckuii JloM KynbTypsl «/Ipyxoa» bk d 30
MBYK «MesxaypeueHcKuii cenbekuit JIoM KyabTypbDy b d 30
MBVYK «Yparybckuii cenbckuii JloM KyIbTypeD» b d 30
MBVYK «lleHnTpanu3oBanHas KiyOHas cucremay (T... & d 30
MBVY «Monderopckuii ropojckoit LleHTp KyabTypsD» & d 30
MBVYK «Jlom KyneTypsl H.LAdQpukangay» b d 30
MBVK «lleHTp TBOpUecTBa U Jocyra I. 'ajxueso» & d 30
MBY «JloBo3epckuii LIeHTp pasBUTHS H0CYTa U KyJIbTypbDy b d 30
MBVK «Kuposckuii ropoackoi JBopel KyJIbTypbl» bk d 30
MAY «Anatutckuii ropojackoit J[Boperr KyabTypbl HMEHH. . & d 30
MBVK "LlenTp KynbTypsl u gocyra «llonspnas 3se3ga» & d 30
MBVK «llentp KynbTyphl u gocyran 3ATO Bunseso & d 30
MBVK «lleHTp nocyra u ceMeiiHOro TBOpUECTBay bk d 30
MBYK «[opozckoii JIsopen kynsTypsl 3ATO T... & 4 30
MBVYK «llenTtp conuoxynbTypHbIX TexHonoruin» (3BATOT... & 4 30
MBVYK «JloBo3epckuil pallOHHbIM HALIMOHAIBHBIH . . k d 24
MBY «JloM KynbTypsl T.II. YMba» & d 24
MBVYK JIBopen kyabTypsl «Ctpoutens» 3ATOT... & d 24
MBVYK «BsicTaBo4HBI 3am» (I. MypMaHck) d 12
MBVYK «"opoackoit [IBopern kynsTyps» (r. KoBnop) & d 12
T'OAYK «Mypmanckuit o6nacTHO# J[BOpel KyabTypsl H. . k d 12
MBVYK JIpopent KyibTypsl «CYTOPEMOHTHUKY |l §
MBYVYK «Koinbckuii palOHHBIH LIEHTp KyJIbTyphD) |led 6
MBVYK JloM KymbTypbl JICHHHCKOTO OKpyra I. MypMaHCKa |led 6
MBY «leHTp KyJAbTypbl, Mosoaexku u criopra um. A.FO.... 0
MBVK «Tymomckuii cenbekuit Jlom kyabTyps» 0
MBVYK «Kiny6 ropozackoro mocenenust Tymaunnbiii... (
MBVYK «Jlonapckuii cenbekuii 10M KyabTypb» (C.In.... O
MBY «KyneTypHO-CHIOpTUBHBIH LeHTp» (T.11. PeBna)
MBY KynsrypHo-nocyrossiii uentp «Koemoc» 0
MBVK «/[Bopen kynbTypsl «Bocxon» (r.m. Hukens) 0
MyHUUHUIaNbHOE OIOKETHOE KYIBTYpHO-... 0
MBVYK Topozckoii Jlom Kynbtypsl «['apmonus»... Q
MBVK «llymHoBckuit cenbeknii JJom kymbTypsy 0
MBY «Cenbckuit JIom KynbTyps .. Bapsyray 0
MBVYK «JIoM KyabTyphl ceMeiHoro gocyray (m.... 0
MBYK Lentp mocyra mononexu 3ATO r. Cesepomopek 0
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Haubonee BbICOKME pelTHHrOBBIE Oamtel 1Mo mokazarenmro 1.3. (oms
IOJIy4aTesied  yCIIyr,  YJAOBJIETBOPEHHBIX  OTKPBITOCTBIO,  IIOJHOTOM M
JOCTYIHOCTBIO MH(QOpPMAIMK O JAEATEIbHOCTH OpraHu3allid, pa3MEIICHHOM Ha
UH(GOPMAITMOHHBIX CTEHJaX, Ha caiTe B UH(POPMAITMOHHO-
TEJIEeKOMMYHUKAaMOHHOM ceTH «VHTepHeT») nomyunnu 38 yupexIeHui:

1) MyHununanbHOe  OIODKETHOE — YUPEXKIECHHE  KyJIbTypel  «Jlom
KyJIBTYpBI ceMeiHoTro nocyray (m. CadonoBo-1)

2) MyHununanabHoe OIKETHOE yupexkIeHue KynbTypbl «LleHTp nocyra
Y CEMEWHOTO TBOPYECTBA»

3) MyHununaibHOe OI0I)KETHOE YUpexkKIeHUE KyJIbTypbl « BrIcTaBOUHBIIM
3a;m» (r. MypmaHck)

4) MynununansHoe OrokeTHoe yupexnaenue «JloBosepckuii Llentp
Pa3BUTHSA 10CYTa U KyJIbTYpPbI»

5) MyHununansHoe OIOKETHOE YUPEKICHHE KYJIBTYPBI
«Bepxuerynomckuit Jlom kyiabTypsl «pyxodar»

6) MyHununanabHoe OIJKETHOE yupexaeHue KyabTypsl LleHTp nocyra
mononexu 3ATO r. CeBepomopck

7) MyHununanbsHoe O1O/IKETHOE KYJIbTYPHO-TIPOCBETUTEIEHOE
yupexzaenue Tepubepckuii JloM KyJabTypbl

8) MynununanbHoe OIOJKETHOE  yUpeKAEeHHE KyJIbTypbl JlBopel
KyapTypbl «Ctpoutens» 3ATO r. CeBepoMopck

9) MynununanbHoe OIOJKETHOE  yupekAEeHHE KyJIbTypbl JlBopel
KylbTYpbl «CyTOpPEMOHTHHUK

10)  MynununaneHOe OFO/DKETHOE yupexieHHe KyabTypbl «CelbCKuit
JIOM KyJIbTYpbI H.II. EHCKUID)

11)  MynununaibHOE OFOJDKETHOE YUPESKICHUE KYJIBTYpPhI «YparyOcKHii

CeNbCKUN JIOM KyIbTyphI»
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12)  MyHuNHIAaIbHOE Oro/IKEeTHOE yUpexIeHue KYJbTYpBI
«MexaypedeHCKUH CeIbCKUM JloM KyJIbTypbD»

13)  MyHununanbHOe  OIODKETHOE  YUPESKICHHE  KYJIbTYphl  «Jlom
KyJbTYpbI H.1T. AppuKana»

14)  MyHuIMIAIBHOE OFODKETHOS YUPESKICHHE KYJIbTYphl «l oponckoit
JBopen kynbTypbl 3ATO r. OcTpOBHOW»

15)  MyHuDMIanbHOE YUYPESKACHUE KYJIBTYphl «JIBOper KyJIbTypHI
«OKTAOPH» (T.11. 3aNOJISIPHBII)

16)  MyHununaneHOe  OIOJDKETHOE  YUPSKACHHE KYIbTYphl  «Jlom
KyJIbTYphl « Mypmarim»

17)  MynHununanpHOe OIO/DKETHOE yUpexaeHue KyiabTypbl «LleHTp
KyJapTypsl 1 focyra» 3ATO Bunseso

18)  MynununaneHOe yupexeHue KyabTypbl "LleHTp KylbTyphl U gocyra
«lTonspuas 3Be31a»

19)  MyHununansbHOe OIO/PKETHOE YUPEKACHHE KYJIbTYpbl [ 0pojcKoit
JloM KyJbTypsl «I apMOHMSD» TOPOACKOTO NOCceIeHUsI MOJIOYHBIN

20)  MyHununansHOE OFOJDKETHOE YUpEeXKIeHHE KyIbTyphl «JIoBO3epckuii
PaliOHHBIN HAIMOHAJIBHBIN KYJIbTYPHBIN LEHTP)

21)  MyHununansHOe OWOKETHOE yupekAceHHe KyabTypbl «LleHTp
COIMOKYIBTYpHBIX TexHoJorui» (3ATO r. CeBepoMopcK)

22)  MynununansHoe OIO/DKETHOE yupexacHue «JIBoper KyJabTypbl
«Meramnypr»

23)  MyHununansHoe OMOKETHOE yupekaAeHHe KyabTypbl «LleHTp
TBOpUYECTBA U Jlocyra I. ['ajxneBo»

24)  MyHununaapHOe OFOJDKETHOE YdpexkIeHue «JloM KyJIbTypsl T.IL
Ymb6a»

25)  MyHununamsHOE O10KETHOE YUpEKICHHE KYJIBTYpBI
«3eneH000pCKuil IEHTPaNIbHBIN JIoM KyJIbTYphI»
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26)  MyHunumanbHOe OIOKETHOE YUPEKACHNUE KyIbTyphl « KuimbauHCKHH
ropoACKOu JloM KyJabTypbD»

27)  MyHUIMNaIbHOE aBTOHOMHOE YUPEXKICHUE KYIbTYPhI JJoM KyJIbTYpbI
Jlennnckoro okpyra r. MypmaHcka

28)  MyHununagbHOe OFOJDKETHOC YUpexkIeHHe KylIbTypbl «TyrnoMckuii
cenbCKui JloM KyJIbTyphI»

29)  MynunumansHoe OroketHoe — yupexneHue «Cenbekmii  [lom
KyJbTYpHI c.Il. Bap3yra»

30) OOmmii wWTOTrOBBIA ONAHK aHaNM3a YYPEKICHUS KYIbTYpHl /
MyHUIIMDIAIBHOE ABTOHOMHOE YUpEKICHUE «ANATUTCKUA TOpoJckoi JlBoper
KyJapTypsl nMeHu Eroposa B.K.

31) TocynmapcTBeHHOE OO0JIACTHOE ABTOHOMHOE YUYPEKICHUE KYJIbTYPHI
«Mypmanckuii o6actHoi JIBopell KyJabTyphl U HapoaHOro TBopuecTBa uMm. C.M.
Kuposa»

32)  MynununansHoe OIOPKETHOE yupekacHue KyabTypHO-IOCYTrOBBIM
ueHtp «Kocmocy»

33) MyHununansHOe OIOPKETHOE YUPESKICHHE KYIbTYPhl JJoM KyIbTyphl
«I1epBomarickuii» r. MypmaHcka

34)  MyHuIMMaaTbHOE aBTOHOMHOE YYPEXACHUE KyIbTypbl «KupoBckuit
ropoJickoi /[Bopen KyabTypbi»

35)  MynununaabHoe ~— OODKETHOE — yupexaeHue  «MOHYETOpCKui
ropojckon LlenTp KyapTypbi»

36) MyHnununanpHOoe OrOJKEeTHOE YyupexaeHue «LleHTp KynbTypsl,
Mononexu u cnopra uM. A.1O. Kupuinna» (c. AnakypTT)

37)  MynununanbHoe OIOPKETHOE YYpexkIeHHe KyJIbTyphl «[opomckoi
JBopen kynbTypbl «CoBpeMeHHUK» (T. CHEXXHOTOPCK)

38) MyHUIMITIAIBHOE aBTOHOMHOE YYPEXIEHUE KYJIbTYpbl «l'opoackoi
JBopen kynasTyps» (T. KoBop)
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Hanvenbpmmii Oanm monyunn MBVYK «Kny0G ropoackoro moceneHus

Tymannsiii Konbckoro paiiona». Puc.7.

Puc.7.Atorosnie 0a/1i1bl 110 OKa3aTea 10 «JloJs mosryuaresiei ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHI0, IOJJHOTOM M JOCTYIIHOCTHIO HH()OPMALMH O
AEATeJbHOCTH OPraHU3alMH, Pa3MELICHHOW HAa UH(POPMAILIMOHHBIX CTEHAX,

Ha caiiTe B MH(POPMALMOHHO-TEJIEKOMMYHUKAIUOHHOU ceTH «AHTEpHET»
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MBVYK «BepxHeryaoMmckuii [JoM KylbTypbl «Ipyk0a» | 40
MBY «JloBozepckuii LIEHTp Pa3BUTHS IOCYTA H. . bl 40
MBVK «BbICTaBOUHBIH 3a1» (T. MyPMaHCK) |Id 40
MBVK «lleHTp 10CYyra i CEMEHHOTO TBOPUECTBR)  |Imd 40
MBYK «JloM Ky/IbTyphl CEMEHHOTO JOCYTa» (I1.. . Md 40
MBVK Lentp nocyra Mosozexn 3ATO 1. CeBEPOMOPCK  Imd 39,74
MyHHLHMIATEHOE GIOJUKETHOE KyJIBTYPHO- . . Md 39 42
MBYK JlBoper kynbTypsl «CTpoutens) SATO T.. . bd. 39,41
MBYK Jipopen KyIbTypbl «CYIOPEMOHTHAKY  Id 39 28
MBVYK «CenbCkuil JOM KyIbTYphl H.II. EHCKIID . 39,19
MBVK «MexaypeueHCK it CeNbCKuii JIoM KyTbTYPhl)  Id 39,14
MBVK «VYpary6eknii cenbCkuii JIoM KYIbTYph»  Ied 39,14
MBVYK «JloM KylIbTypbl H.ILAQPHKAHI | d 39,08
MBYK «opoxnckoii [IBopeit KynbTypsl 3ATO T... bd 39
MYVYK «J{Bopen KyabTypbl «OKTAOPE» (.11 3aNOIAPHDIH)  Ind 38,94
MBVYK «JloM KymbTypsl «MypMaliny —|lesed 38,93
MYK "Lentp KymbTypsl H 1ocyra «[IONAPHAS 3BE3/12)  Ied. 38 92
MBVK «lleHTp KyasTypsl 1 jocyra» 3ATO BHIsEBO  |lemnd 38,92
MBVYK Topojickoii JIoM KybTypbl «TapMOHHS . . Md 38 86
MBYK «JIoBO3epcKuii paHOHHBINA HALMOHAIIGHBII . . hd 38,85
MBVK «LIeHTp COLMOKYIBTYPHBIX TEXHOIOTHID) . . hd 38,8
MBYV «JIBopert KyJIbTypbl «METAIYPr)  |ed 38,69
MBVYK «lleHTp TBOpHYECTBa M 0CYTa T. ['a/DKHEBOY) I 38,67
MBY «JIoM KyJbTyphI T.IL YMO2» |ed 38 64
MBYK «3eneH060pCKHii HEHTPATBHBIH JI0M KyJIbTYPh . 38,63
MBYK «KunbauHCKHIT TOPOACKOH JIOM KYIIBTYPBD)  Id 38 57
MBYK JloM Ky:abTypbl JICHHHCKOTO OKPYTa T.. . hed 38 47
MBYK «TynoMcKuii CenbCKuii JIoM KYJTbTypPh»  Id 38,29
MBYVY «Cenbckuii oM KyIbTYpHI C.II Bap3yray |lessd 38,24
MAY «ANaTHTCKUH TOPOICKON JIBOPEIL KYIIBTYDDL. . Md 38 08
TOAYK «MypMaHCKHiT 061aCTHO J{BOPELL KYIIBTYPEL. . b 37,95
MBYV KyiIbTypHO-I0CYTroBBIH HEHTP «KOCMOC)  |md 37,71
MBYVYK [lom kynbrypsl «IlepBoMaiiCKuii» I. MypMaHCKa |Ied 37 52
MAVK «KHpOBCKHii TOPOJCKOi JIBOPELl KYIIBTYPhD)  Id 37 26
MBY «MoH4eropckuii Topoackoii LIEHTp KyIbTyphl) —|Iesd 37,04
MBY «LleHTp KyJIbTYpPbl, MOJIOACIKH H CIIOPTA HM. . . d 35 5
MBYK «"oponckoii [[BOPEL KYJIBTYPBI. . b 35 4
MAVYK « opoznckoii [IBopen; KyIbTypsD» (I. KOBAOD) |ed 35 07
MBVYK «l"oponckoit [lBopert KyIbTyps» (T. [ToIpHBIC. . bed. 34,6
MAVYK «Konbckuii paiioHHBIH LICHTD KyJIbTYPhD) —|d 34,14
MBVYK «ITyIHOBCKHIN CENbCKUN JIOM KYIBTYPEI)  |ld 34
MBYK «LleHTpanu3oBaHHasi KIyOHAs CHCTEMa (T.. . e 31,2
MBY «KynbTypHO-CIIOPTUBHEIA LEHTP» (T.IL PeBla) |lend 30,53
MBYK «Jlonapckuii CenbCKuit oM KyTBTYPBD» (C.1I1. .. bd 29 56
MBYK«JlBopen KynbTypsl «Bocxomy (1.1 HUKeNb) |Ied 29,33
MVK «LIeHTp KyJIbTYpbI 1 GHOTHOTETHOTO . . hd 25 64

MBYK «Kiy6 roposckoro nocenennst TyMaHHbIH . . bud 16,92 42
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

[To xpureputo «KoMpOpTHOCTH yCIOBHIA IPEAOCTABICHUS YCIYT» JIUAEPAMU
CPEIU YUPEKACHUM SBIISIOTCA:

1) MyHununanbHOe OIOKETHOE YUPEkKACHHE KYIbTyphbl «BBICTaBOYHBIN
3am» (r. MypmaHck)

2) MyHununanbHOE OFOJDKETHOE YYPEKACHUE KyIbTypbl «['opomckoi
JBopen kynbTypbl 3ATO r. OCcTpOBHOW»

3) MyHnunumnansHOe OrOPKETHOE YUpEKICHHUE KYJIBTYpbI
«Bepxuerynomckuit Jlom kynabTypsl «pyxdar»

4)  MyHununaasHOe OIDKETHOS YUpPEXKIECHHE KYIbTYphl «JloM KyIbTypHhI
H.1.AdpuKanga»

5) MynununansHoe OMO/DKETHOE — YUYpexXJeHHUE KyIbTypsl JIBopen
KyaeTypsl «Ctpountens» 3ATO r. CeBepoMOpCcK

6) MyHununaipHOE y4pexaeHue KyibTypsl "LIEHTp KyJIbTyphl U jocyra
«lTonspuas 3Be31a»

7) MyHHIHITATBEHOE O10IKETHOE KYJIbTYPHO-TIPOCBETUTEIHLHOE
yupexaenue Tepubepckuit JloM KyabTypbl

8) MynununansHoe OrOKETHOE YyupexaeHue KylbTypHO-I0CYTOBBIi
ueHtp «Kocmocy»

9) MyHunHNaIbHOE OIOHKETHOE YUPESIKICHUE KYIbTYPHI «J{OM KyJIbTyphI
«Mypmamm»

10) MynHununansbHOe OMOKETHOEC  YYpeKICHHE KyIbTypbl JIBOper
KyIbTYpbl «CyTOpPEMOHTHHUK

11) MyHununantbHOe OHPKETHOE YUPEKIACHUE KYJIbTYPbI «3eIeH000PCKHi
LIEHTpaJIbHbIN JIOM KyJIbTYpBI»

12) MynHununanpHOe OWKETHOE  yupekaeHue KyiabTypbl  «LleHTp
TBOpUYECTBA M Jtocyra I. ['amxneBo»

13) MyHununaabHOe OMOJKETHOE YUpekIeHHe KyIbTypbl LleHTp mocyra
mogoaexu 3ATO r. CeBepoMopck
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14) MyHunumnaibHOe OIOJKETHOE YUpexaeHue KyiabTypsl «LleHTp mocyra
Y CEMEHHOTO TBOPYECTBA»

15) MyHununanbHoe OFPKETHOE YUpekaeHUe KyIbTypbl « CelbCKuil 1oM
KYJbTYpBI H.IT. EHCKMID)

16) MyHununanbHoe OIOKETHOE YUPEKACHUE KyJIbTyphl «JloBO3epckuit
PaliOHHBIN HALlMOHAJIBHBIN KYJIbTYPHBIM LIEHTP»

17) MynununanpHoe  OrO/pKeTHOE — yupekaeHne — «MOHUYErOpcKui
ropojckont LleHTp KyapTypbi»

18) MyHunHnanbHOE OrOXKETHOE YUPEKICHHE KYJIBTYpBI
«MexaypeyeHCKni cenbCKui JJoM KyIbTyphI»

19) TocymapcTBeHHOE OO0JIACTHOE AaBTOHOMHOE YUYPESKICHHE KYJIbTYPHI
«MypmaHckuii o06mactHoi J[Bopel KyJabTypbl U HApoAHOro TBopuecTBa uM. C.M.
Kuposa»

20) MyHununagbHOe OIOKETHOE YUPESKICHHE KYJIbTYPHl «YparyOcKwuii
cenbCKuil JIoM KyJabTypbI»

21) MyHununajibHOe OFOKETHOS YUPEKIACHHUE KYIbTyphl «TyTOMCKHiA
cenbCKuil JloM KylbTypbI»

22) MynununaabHOe OIOKETHOE YUPESKICHHUE KYIbTypbl ['opoackoii JJom
KYJbTYpbI «[ apMOHUS» TOPOACKOro nocesieHus: MoJIoOUHbIN

23) MynHununagbHOe OIOKETHOE YUPESKISHHE KYJIbTYphl JJOM KyJIbTyphI
«IlepBomarickuii» r. MypmaHcka

24) MynununaabHoe OFOPKETHOS YUPEKICHUE KYIbTyphbl «KWIbIUHCKHIA
ropoackou /lom KyapTypsD»

25) MyHununaibHOe aBTOHOMHOE YYPESKICHUE «AMATUTCKUNA TOPOJCKON
JBopen kynpTypsl uMeHu Eroposa B.K.»

26) MyHununaibpHOe O10/IKETHOE YUpEKIECHUE KYJIbTYpPBI

«llentpanuzoBanHas kiyoHast cuctemay (. [lonsipHblit)
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27) MynunumnaiapbHOoe  OIODKETHOE — yupekacHue  «JloM  KyJIbTypsl
r.m. YMoOa»

28) MynununagbHOe OFO/PKETHOE YUpPEXKICHUE KyJIbTyphl <«Jlomapckwii
CEJIbCKUI JOM KyJIbTypbl» (c.11. ITyniHoi)

29) MynunumnansHoe OroKeTHOe yupexaeHue «JloBozepckuii IleHTp
Pa3BUTHS 10CYTa U KyJIbTYpPbI»

30) MyHunumaapHOE aBTOHOMHOE YYpexJIeHUue KynbTyphl «Koabckuii
paiioHHbIi LIeHTp KyapTypbI»

31) MyHHIMIATEHOE ABTOHOMHOE YUYPEKICHHE KYIbTYpbl «[ Oopojackoit
JBopen kynpTyps» (T. KoBnop)

32) MyHunumanpHOe YyupexjaeHue KyabTypbl «lleHTp KynbTypel u
oubnuoreunoro odcmyxxkuBanus» 3ATO 3aozepck

33) MynununanbHOe OrOKeTHOE yupexaeHue «KyiabTypHO-CIOpTHUBHBIH
ueHtp» (r.m. Peraa).

Hwxe npyrux Oamibel mo Kputepuro (UKCHUPYIOTCS B MyHHUITUTIATBHOM
OrOHKETHOM yupexJeHun KynbTypbl «KiyOd ropojackoro moceneHus: TymMaHHBIH

Kosbckoro paiiona».Puc.8.

Puc.8 Pelitunr opranusanuii no kpurepuro «Kompoprnocrs ycinoBuii

NPeIOCTABJICHHUS YCIYD»
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MBVYK«BepxueTrynoMckuit JIoM KyIbTyphl «JIpyk0ay —|eed 100
MBVK «Iopoxckoii J[Boper; KymbTypbl 3ATO T... hnd 100
MBVK «J[oM KyJbTYphI H.ILAQPUKAHIZ) |ed 100
MBYK «BbICTaBOUHBIN 32/ (I. MyPMaHCK) |Iesd 100
MBVK JIBoper kyasTypsl «Ctpoutenb» 3ATO T... b 99,75
MYVK "LleHTp KynbTypsl 1 10CyTa «[ONSAPHAS 3BE3M2)  Id 99,33
MBY KyibTypHO-20CYroBbIH HEHTP «KOCMOC) |l 99,28
MyHULIMTIATEHOE GIOUKETHOE KYIBTYPHO- . . bd. 99,28
MBYK «JloM KyJbTyphl «MypMaIlIly»  |ed 99
MBVYK JIBoper KynbTypbl «CyIOPEMOHTHHK» | 98,92
MBVK «3eneH060pCK il HEHTPANBHBINA JIOM KyJIbTyDhl»  Id. 98,86
MBVK «LleHTp TBOpUYECTBa U 10CYTa I. [AIKHEBOY  hd 98,76
MBVYK Llentp nocyra mosnonexu 3ATO r. CEeBEPOMOPCK  hd 98 75
MBYK «lIeHTp 10CYTra i CEMEHHOTO TBOPUECTBA)  Id 98 71
MBVYK «Cenbckuit JoM KyIbTyphl H.II. EHCKHID»  hesd 98,66
MBYK «JI0BO3epCKHil palOHHBIH HALMOHATBHBIH . . ld 98 57
MBY «MoH4eropcKuii TopoACKOi LICHTP KYTbTYph — Id 98 33
MBYK «MexnypedeHCKHiT CebCKuii JIoM KYIBTYPhD)  Id 98,27
T'OAYK «MypmaHckuii 06:1acTHOI JIBOPEL] KyJIBTYPBL. . b 98,1
MBVK «Ypary6ckuii cenbCKuil JOM KyJIBTYPBD)  ld 97,85
MBYK «TynoMckuii cenbekuil JIoM KyTbTyphD)  hed 97 83
MBYK Topoackoii JIoM KyabTypbl «apMOHHSY . . M 97 56
MBVYK oM KynbTypsl «IlepBomaiickniiy T. MypMaHCKa I 96,87
MBVK «KuibiHCKH# TOPOACKOi JIOM KyIbTYPhD)  Iessnd 96,47
MAY «Anatutckuii ropoAcKoii JIBOPEL KyTIbTYDbI. . hud 96 41
MBYK «lleHTpanu3oBaHHas KIyOHAS CHCTEMAY (T... hd 96,33
MBYV «JIoM Ky/bTypbl I.IL. YM02» |Iesd 96,25
MBYK «JIonapckuii CenbCKUil A0M KyIBTYPBD) (C.11. .. e 95 71
MBY «JIoBo3epckuii LIEHTp PasBHTHS JOCYTA H. . hud 95 41
MAYVYK «Konbckuii paifoHHEIT LIeHTp KyIbTyphD  |lessssd 95 33
MAYVK «opoackoit JIBopert KyabTypb» (I. KOBAOP) Iemd 94 61
MVK «LIeHTp KyIbTypbl M OHOIMOTETHOTO . . bed 90,53
MBY «KynbTypHO-CIIOPTHBHEIH HEHTP) (I.11. PeBIa) | d. 90,33
MBVYK «lleHTp KyabTypsl 1 10cyran 3ATO BHAseBo e 89,3
MBY «JlBoper; KyIbTypsl «METAIYPI» |Ied 88
MBVYK «[lymHOBCKHil cenbekuii JJoM KyNbTYPhl)  ed 87 14
MBVK «oposckoii JIBopel; KynbTypbD» (T. TTomsapHbe. . b d 87
MAVYK JloM KyIbTypsl JICHHHCKOTO OKPYTA T... hd 86,83
MAYK «KHpOBCKHIi TOPOICKOH JIBOPEIL KYIBTYPhD)  Id 85 36
MBVK «J[oM KyJIBTYpBI CEMEHHOTO IOCYTa» (II.. . Mud 80
MVK «JlBopen kynbTypbl «OKTAOPE» (T.I1. 3aMOISAPHBI)  Ied 77 36
MBY «lleHTp KyIbTYPbl, MOJIOJEKH H CIIOPTA HM. .. hid 74,62
MBYK «'0pojckoii JIBOPEIL KYIIBTYDHI. . hd 72 25
MBY «Cenbckuit JIom KyIbTyphl ¢.I1. Bap3yray |Iesd 71,25
MBVYK «JlBopen KynbTypsl «Bocxom (I.11. Hukenb) I 66,66
MBVYK «LIeHTp COLMO-KYIBTYPHBIX TEXHOIOTHI. . bd 59,28
MBVYK «Kiy6 roposckoro nocesenus TyMaHHbIH .. bd 30,71
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

Kputepuii «KompopTHOCTD yCI0BHIA MPEeAOCTaBICHHUS YCIYT, B TOM YHCIIE
BpeMs 0>KHJIaHUSI IPEIOCTABJICHUS YCIYT» COJAEPKUT B ce0e TPH MOoKa3aTes:

2.1. OOecneyenue B opraHu3anuud KOMQOPTHBIX  YCIOBHM  JJIst
NpeIoCTaBlIeHUsT  yciayr (mepeyeHb TapaMeTpoB  KOM(OPTHBIX  YCIOBUH
YCTAaHABJIMBACTCSI B BEAOMCTBEHHOM HOPMATHBHOM AaKT€ YINOJHOMOYEHHOIO
denepanbHOrO OpraHa HCHOJHUTENBHON BIIACTH 00 YTBEPXKIECHUHU TMOKa3aTelen
HE3aBUCUMOI OLICHKH KayeCTBa).

2.3. [Mons moisyyarenel yciyr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO
npenocTaBieHus yciyr (B % OT 00IIero yucia OnpoIIeHHbIX MOTyYaTenei yciyr).

MaxkcuMmanbHble Oamibl 1o nokasarento 2.1 (OOecriedyeHre B OpraHu3anuu
KOM(OPTHBIX YCIOBUH JIJISl PEIOCTABICHHS YCIYT) MOy YUIIH:

1) l'ocynapcTBeHHOE 00JIaCTHOE ABTOHOMHOE YUYPEXKIACHUE KYJIbTYPhI
«MypmaHckuii o6actHoi JlBopell KyJabTyphl U HapoaHOro TBopuecTBa uMm. C.M.
Kuposa»

2) MynununanbHoe OIOJKETHOE YUpeXKIACHHE KyJIbTypbl J[Bopelr
KyapTypbl «Ctpoutens» 3ATO r. CeBepoMopck

3) MyHuIunanbHOe OIOJKETHOE YUpexAeHUEe KyJIbTypbl «l opoickoi
JBopern kyabTypsl 3ATO r. OCTpOBHOM»

4) MyHuunanbHOe OOKETHOE YUpekJeHue KyabTypsl LleHTp mocyra
mononexu 3ATO r. CeBepomopck

5) MynununaibHoe OI0IKETHOE YUpeKaeHue KynbTyphl «LleHTp mocyra
Y CEMEMHOI0 TBOPUYECTBA»

6) MyHunMnanbHOE YUpekJIeHHe KyabTyphl "LIEeHTp KyJIbTyphl U JoCyra
«llonmapnas 3Be31a»

7) MyHuIMnadbHOE aBTOHOMHOE YupexjeHue KyinbTypbl «Konbckuit
paioHHbIN LIeHTp KynbTyphD»

8) MyHuIMnanbHOE aBTOHOMHOE YUpeXIeHUE KyIbTypbl «I opoackoi
JBopen kynasTyps» (T. KoBop)
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

9) OOwmuit  uTOrOBBIM ONAHK aHalM3a YYPEXKACHUS KYIbTYphl /
MyHununaibHOE aBTOHOMHOE YUYpexIeHUe «ANaTUTCKUU Topoackor J[Bopen
KyJbTypbl UMeHU Eroposa B.K.

10)  MyHunHnanbHOE OIOPKETHOE YUPEKACHUE KYIbTYPhl « BRICTaBOYHBII
3ai» (T. MypMaHCK)

11)  MynununaneHOe OrO/pKeTHOE YyupexaeHue «JloBosepckuii LleHTp
Pa3BUTHS 10CYTa U KyJIbTYpPbI»

12)  MynununaneHOe OIO/DKETHOE YyUpexJaeHue KyinbTypbl «LleHTp
TBOpYECTBA U Jlocyra I. ["amxueBoy

13)  MynununaneHOe OIO/DKETHOE YYPEKICHHE KyJIbTypbl JIBOpen
KylbTYpbl «CyTOpPEMOHTHUK

14)  MyHununanbHOe  OIOJDKETHOE  YUPSKACHHE KYIbTYphl  «Jlom
KyJIbTYpbI H.1T. AppuKanga»

15)  MysununaneHOe — OWOJKETHOE — yupexaeHue  «MOHYETrOpCKHi
ropojckon LleHTp KyapTypbi»

16)  MyHunHMIAIbHOE OrO/KETHOE YUpEKICHHE KYJIbTYpbI
«llentpanuzoBanHas kiryoHas cuctemay (r. [lonspHbIii)

17)  MyHuIMIATbHOE OIOKETHOE YUPSKICHHE KYJIBTYphl «YparyOcKuii
cenbCKuil JloM KyJnbTypbI»

18)  MyHunHIATBHOE O1OKETHOE yupexaeHue KYJbTYpPBI
«MexaypedeHCKnii cenbCKun JJoM KynbTypbD»

19)  MyHunIHIAIBHOE O10KETHOE YUpEKICHHE KYJIBTYpBI
«Bepxnerynomckuii Jlom KynabTypsl «/Ipyxoda»

20)  MyHununansHOe OMOKETHOE YUPSKICHHE KyIbTyphl I 0poackoi
JoM kynbTypsl «I 'apMOHMSD TOPOACKOTO MOCeIeHUsT MOJIOYHbIN

21) MynuIunaibHoe OF0HPKETHOS YUPEKISHNE KyIbTyphl « KimmbauHckuit

rOpOJCKOM /IoM KyJIbTypbD)
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22)  MyHuIMnaibHOE O10IKETHOE KYJbTYPHO-IIPOCBETUTEIHLHOE
yupexjenue Tepubepckuii oM KyabTypbl

23)  MyHununaabHOe  OMOJDKETHOC  YUPSKICHHE  KYJIbTyphl  «Jlom
KyJbpTypsl «Mypmamm»

24)  MyHuIMnagIbHOE O10/KETHOE YUpEKICHUE KYJIBTYpbI
«3eneHo00pCcKui HEHTPATIbHBIN J[OM KyJIbTypbD»

25)  MyHunumnansHoOe OIOPKETHOE YUPESKICHHE KyIbTYphl JJoM KyIbTypbl
«I1epBomarickuii» r. MypmaHcka

26)  MyHunumaapHOe ONOJKETHOE YUpEeKICHHE KYyIbTypbl «CelbCKuit
JIOM KyJIbTYpbI H.II. EHCKUID)

27)  MyHunumnansHoe OIO/KETHOE yupekieHue KyiabTypHO-IOCYTOBBIN
ueHTp «Kocmocy»

28)  MyHnununanbeHOe OIOKETHOE yupekaeHue «KymbTypHO-COPTUBHBIN
ueHtp» (r.m. Pepna)

29)  MyHununansHOe OFOJKETHOE YupexaeHue «JloM KyabTypsl T.IL
YMmb6a»

30) MyHununansHOe OIOKETHOE YUYPEkKACHUE KyJIbTyphl «Jlomapckuii
CEIBCKUI AOM KyJIbTYpb» (C.11. [1yniHoi)

31) MyHununaneHOe YyupexaeHue KyabTypbl «LleHTp KynbTypel u
oubimoreunoro oociyxubanus» 3ATO 3ao3epck

32)  MyHununaasHOe OFOJKETHOS YUpEeKIeHHE KyIbTyphl «JIoBO3epckuii
paliOHHBIN HALIMOHAJIBHBIA KYJIbTYPHBIN LIEHTP»

33) MyHununandpHOE OFOJKETHOE YUYpPEXKICHUE KyIbTyphbl «TymoMckuii
cenbCKui JloM KyJIbTyphI»

MunHuMaabHbIe OBl HAOpaJIU JIBA YUPEKICHUS:
1) MyHununanabHoe OOMKEeTHOEe yupexaeHue KynbTypbl «LleHtp

COLMOKYIBTYpHBIX TexHosorui» (3ATO r. CeBepoMopck)
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2) MynununanpHoe  OOKETHOE  yupexaeHue KylnbTypbl  «Kiy0

ropojickoro nocenenus Tymannsiii Konbckoro paitona». Puc.9.

Puc.9. Utorossblie 0a/u1bl 110 nokazarenro «ObecnevyeHne B OpraHu3aluu

KOM(OPTHBIX YCJIOBHIA /151 MPEAOCTABJICHUS YCIYI»
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MBVK «Tynomckuil cenbckuii JloM KyIbTypsl» |k 4 50
MBVK «JIoBo3epckuii palOHHBIH HAIIMOHAIIBHBIH . . k& 4 50
MYVYK «lleHTp KyIbTyphl U OHOIHOTEYHOTO. . k 4 50
MBVYK «JIonapckuii CebCKHi JOM KYJIBTYPBD» (C.I1... & 4 50
MBY «JIoM KyibTypslI T.11. YM02» & 4 50
MBY «KyIbTypHO-CIIOPTUBHBINA LEHTP» (I.1. PeBma) & 4 50
MBY KynberypHO-10cyroBsiii meHTp «Kocmoc» bk 4 50
MBVYK «Cenbckuii 10M KyJIbTyphl H.Il. EHCKHii» 4 50
MBVYK Jlom kynbTypsl «IlepBomaiickuii» r. MypmaHcka |k d 50
MBVK «3enenobopckuii HeHTpanbHbId JOM KynbTypb b 4 50
MBVYK «/lom KyneTypsl «Mypmaim bk 4 50
MyHununansHoe Or0JPKETHOE KyJIbTYPHO-. . k 4 50
MBVYK «Kunpaunckuii ropoackoit Jlom KynbTypel» b 4 50
MBVK T'opoackoii Jlom KyabTypsl «["apMOHUS .. k 4 50
MBVYK «Bepxuerynomckuid Jlom KyneTypsl «[{pyxba» &k 4 50
MBVK «MexaypedeHCKHi cenbekuil JloM KylIbTypbl» b 4 50
MBVYK «VYparybckuii cenbckuii JJoM KyIbTypbl» |k 4 50
MBVYK «llenrpanu3oBanHas KiryOHas cucremay (T... & 4 50
MBY «Mounderopckuii ropojckoit LleHTp KyabTypbl» & 4 50
MBVK «Jlom KynbTypsl H.ILAbpUKaHIay 4 50
MBVYK [IBoper KynbTypbl «CyIOPEMOHTHHK) b 4 50
MBVYK «llentp TBOpuecTBa U gocyra r. ['amkueso» bk 4 50
MBY «JloBo3epckuii LleHTp pa3BUTHS 10CYTa H.. s 4 50
MBVYK «BsictaBouHblii 3am» (I. MypMaHck) d 50
MAY «Anatutckuii ropoJckoit J[Bopen KyabTyphl. . k 4 50
MAYVK «"opoxnckoii J[Bopen kynasTyps» (r. KoBoop) & 4 50
MAYVK «Konbckuii paiioHHBIH L{eHTp KynbTyphl» b 4 50
MVYK "Llentp KynbTyphl 1 gocyra «IlonspHas 3Be3ga» bk 4 50
MBVK «leHTp ocyra U ceMeHHOro TBOpUECTBaY bk 4 50
MBVK Ilentp nocyra monozexu 3ATO T... k 4 50
MBVK «"oponckoit [Isoper kynbTypel 3ATOT... k 4 50
MBVK JIBopen kynsTypsl «Ctpourtens» 3ATOT... k 4 50
T'OAVK «Mypmanckuii 061acTHO# JIBOpel KyIbTypEHI. . & 4 50
MBYV «leHTp KyIbTypbl, MOJOJEKH U CIIOPTA UM... & 4 40
MBY «/{Boper KyJibTypsl «MeTtamtypr» bk 4 40
MBYK «opojckoii JIBopel KyisTypbi» (T... s 4 40
MBVYK «ITyimHoBCKui celbcKuil JIoM KYJIbTYphI» d 40
MAYVYK «KHpOBCKHii TOPOICKO# [IBOPEIl KYJIBTYPB» b d 40
MBVYK «lenTp KyapTypsl u gocyra» 3ATO Buusieso |k d 40
MBVYK [Tom KyabTypbl JISHHHCKOTO OKpyrar... s d 40
MYVK «/IBopert KyabTypbl «OKTAOpE» (I.1. 3amonsapHerii) & 4 30
MBYK «JIBopen KynbTypbl «Bocxom» (r.m. Hukens) & 4 30
MBVYK «opockoit JIBopel] KyJIbTypbI. . k& 4 30
MBYVY «Cenbckuii JloMm KyabTypsl c.il. Bapsyra» bk 4 30
MBVYK «/lom KynbTypbl ceMeiHOro focyray (II... k d 30

MBVYK «LIeHTp CONUOKYIBTYPHBIX TEXHOIOTHIY . . bd 10
MBVYK «Kiy6 ropojckoro nocenenus Tymansbiid... Q

[Io mnokazatemo 2.3. (monsi TmoJydaTened YCIyr, YIAOBJIETBOPEHHBIX
KOM(OPTHOCTBHIO TMPEIOCTABJICHUSI YCIYT) MaKCUMaJbHO BO3MOXHBIE Oasuibl

OKA3aJIMCh y CIECAYIOIINX YUPEKICHUM:
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

1) MyHuIunaisHoe OJDKETHOS yupekIeHue KynbTyphl «[opojckoit J[Boperr
KyJapTypbl 3ATO r. OcTpoBHOI»

2) MyHuIMIIATbHOE  OIO/DKETHOE YUPEXACHUE KYJIbTYphl «JloM KyJIbTYpbl
cemeitHoro gocyra» (1. CadoHoBo-1)

3) MyHHIHIIATBHOE OIO/PKETHOE YUPEXKICHUE KYJIbTYphl « BHICTABOUHBIN 3a71»
(r. MypMaHCK)

4) MyHHIIATIATbHOE OIO/DKETHOES YUPEKIACHHE KYJIbTYPBHI «JlOM KyJIbTypbI
H.1.AdpuKasga»

5) MyHuIMnaabHOE OIOKETHOE YUPEXKIACHHE KYJIbTYphl «BepXHeTyIoMCKUi
Jom kynbTypbl «JIpyx0ar»

B nenom Bce yupexleHHs 1O JAHHOMY MOKAa3aTeNl0 MOJYYHUJIM BBICOKHE

nubo cpennue O6awibl. Hanmensinee konuuectBo OamnoB noayuns MBYK «Kiy6

ropozackoro nocesienus: Tymanusiii Konsckoro paitona». Puc.10.

Puc.10. UtoroBbie 6a//1b1 10 moka3zareio «/{oJis1 mosryuaresei ycuayr,
YIOBJIETBOPEHHbIX KOM(POPTHOCTHIO NPeI0CcTaABJIeHHUA YyCayr (B % oT 001ero

YK CJIa ONMPOLICHHBIX MOJIyYaTesIe yCayr)»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBVYK «BepxHerynomckuii JIoM KyJIbTypBI. . k d 50
MBVYK «/loM KynbTypsl H.I.AQpHKaHa» & 4 50
MBVYK «BricTaBouHsblif 3a1m» (. MypMaHCK) bk d 50
MBVYK «JIoM KyJabTyphl CEMEHHOTO J0Ccyray (II... & 4 50
MBVK «Iopozckoit JIBopen KyabTypsl 3ATO T... & d 50
MBVYK JIpopen kynsTypsl «CTpoutens» 3ATOT... & d 49,75
MYVYK "Lentp kyabtypsl u gocyra «[lonspras 3Be3ga» bk 4 49,33
MBVYK «llentp kynbTypsl u qocyra» 3ATO Bunseso k& d 49,3
MBYVY KynbsTypHO-n0cyroBslii nieHTp «Kocmoc» & 4 49,28
MyHHIUTIATEHOE GIOKETHOE KyIETYPHO-. . & 4 49,28
MBVK «lleHTp COMOKYIBTYPHBIX TEXHOJIOTHIDY. . k& 4 49,28
MBVYK «/loM kynbpTypsl «MypMmamm & d 49
MBVK /[IBopent KynbTypbl «CyIOpEMOHTHUKY» k& 4 48,92
MBVK «3enenobopckuii neHTpanbHbli oM. . & 4 48,86
MBVK «llentp TBOpuecTBa u focyra r. ['amxueo» bk 4 48,76
MBVK Lentp nocyra monozgexu 3ATOT... & d 48,75
MBVK «lleHTp nocyra u ceMeiHOro TBOPUECTBa» 4 48,71
MBVYK «Cenbckuit 1oM KyIbTypsI H.I. EHCKHiD» 4 48,66
MBVYK «JloBo3epckuii paliOHHBIN HAMOHANLHEII .. & 4 48,57
MBY «Monyeropckuii roponckoit LleHTp KympTypel» kb 4 48,33
MBYK «MexaypedeHckuii cebekuii oM. . & 4 48,27
TOAYK «MypmaHckuii o6nacTHoit [[Boperr. . & 4 48,1
MBYV «/IBopent KynbTypsl «MeTamurypr» bk d 48
MBVYK «Ypary0Ockuii cenbekuit JJoM KynbTypeD» bk d 47,85
MBVYK «Tynomckuii cenbckuii JJom KynpTyps» bk d 47,83
MBVYK T'opoackoit lom kynbTypsl «['apMoHUs.. & 4 47,56
MVK «/IBopent KyapTypsl «OKTSIOpb» (T.II... & 4 47,36
MBVK «IlymHoBckuit cenbckuii JloM KyabTypel» |k d 47,14
MBVK «I oposckoii J[Boperr KyabTypbi» (T... % d 47
MBVK oM kynbTyphi «[lepomaiickuit» ... & 4 46,87
MAVYK/IoM KkynbTypbl JICHUHCKOTO OKpyra r... & 4 46,83
MBVYK «Kunpaunckuii ropoackoit JJom KylnbTyps» b 4 46,47
MAY «AnaTtuTckuii Topoackoii J[Bopel KyabTyphl. . & d 46,41
MBVYK «llenTpanu3oBanHas KiyOHas cucteMay (T... & 4 46,33
MBY «J{oM KynbTypsl I.I. YM6a» & d 46,25
MBYK «Jlonapckuii CeNbCKUR T0M KyJIBTYphD». . & d 45,71
MBYV «JloBo3zepckuii LleHTp pa3Butus nocyra u.. k d 45,41
MAVYK«KupoBckuii ropozackoil JBopel KyJIbTypbl» bk 4 45,36
MAVYK«Konbckuii paitonsslit LleHTp KyabTypb» & d 45,33
MAVK«I'opoxnckoit JIBoper kyasTypsn» (T. KoBmop) &k d 44,61
MBYK «opojckoii JIBopel KyIbTyphl. . & d 42,25
MBY «Cenbckuit JIom KyIsTypsl c.I. Bapsyra» b d 41,25
MVK «IeHTp KyIbTyphl U 6HOIHOTEUHOTO. . & 4 40,53
MBY «KynbTypHO-CIOpTHBHBIN LIeHTp» (T.1. Pepna) & 4 40,33
MBVYK «JIBopen KynbTyphl «Bocxom» (r.mm. Hukens) & 4 36,66
k 4 34,62

MBYV «lleHTp KyNbTypbl, MOJOACKH U CIIOPTA HM. ..
MBVYK «Kity6 ropojckoro mocenennst TyMaHHBII . .

C 4 30,71

ITo kpurepuro «JloCTYITHOCTh YCAYT JIJIi MHBAJIUAOBY» MaKCHUMaJbHBIN Oal

MMOKa3bIBAIOT:
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

1) MyHununansHOe OKETHOE YUPEKIACHNUE KyIbTYphl J{BOpell KyIbTypbl
«Ctpoutens» 3ATO r. CeBepoMopck
2) MyHuunaabHoe OFOJDKETHOE YUPEXkJICHUE KYJIbTYphl «JloM KyIbTypbl
«Mypmamm».
AyTcaiiiepaMy 0 TaHHOMY KPUTEPUIO BBICTYIIAOT:
1) MyHuIHIaIpHOE OIOKETHOE yUPESKISHUE KyabTyphl ['opoackoit [lom
KYJBTYpbI «[ apMOHHUS» TOPOACKOTro nocesieHuss MoJIOYHbIN
2) MyHununampHoe OI0KETHOE YUPEXKICHHUE KYIbTyphl «L[eHTp KynbTyphl
u nocyra» 3ATO Bunsieso
3) MynununansHoe OIOKETHOE YYpPEeXKICHUE KyIbTyphl «JIOBO3epCKuid
PaliOHHBIN HAIlMOHAJIbHBIN KYJIbTYPHBIM LIEHTP»
4) MyHuIUnaabHOE OIOKETHOE YUpEeXKIACHHUE KYNbTYpbl «CelbCKUI JIOM
KYJIbTYpHBI H.I1. EHCKUIT»
5) MyHununaibHOE OIOPKETHOE YUPEKACHUE KyIbTYphl «KWIbIMHCKHIA
rOpOJICKOM /IoM KyJIbTypbD)
6) MyHuiunaabHoe OIO/DKETHOE — yupexaeHue «J[Boperr  KyJnbTypsl
«Metammypr»
7) MyHuunagabHoe OFOKETHOE YUYPEKIACHHUE KYJIbTYPbl «BbICTaBOUHBIM
3am» (r. MypmaHck)
8) MyHunMnaibsHoe OrOKETHOE KYJBTYPHO-TIPOCBETUTEIBHOE
yupexaenue Tepubepckuit JloM KyabTypbl
9) MynHununaabHOe OFOPKETHOS YUYpeXAeHUE KyabTypbl «TyrnoMckuii
cenbCKui JloM KyJIbTyphI»
10) MynununaipHOE  YYpeXKICHHE  KyIbTyphl  «JIBOperl  KyJbTyphbl
«OKTAOPHY (T.11. 3anOJISIPHBII)
11) MynununaneHoe OrojpkeTHOe — yupexnaeHue «LleHTp  KymbTypsl,

Mousoaexu u ciopta uM. A.FO. Kupunnnay» (c. AnakypTTi)
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

12) MynunumansHoe OIO/DKETHOE YUpEeKIEHHE KYIbTYphl «JloM KyIbTypbl
cemelinoro gocyra» (1. CadoHoBo-1)

13) MyHununaisHoe OFOJDKETHOS YUpeXKIeHHE KylbTyphl «Jlomapckuii
CEJIbCKUI JOM KyJIbTypbl» (c.11. ITyniHoi)

14) MyHununanbHoe OFODKETHOE YUpexaeHue KyabTypbl «IIyniHOBCKui
cenbCKui JloM KyJIbTyphI»

15) MynunumansHoe  OIOJDKETHOE — yUpeKIeHHEe  KyabTypel  «Kiy0
ropozackoro nocenenns: TymanHbiii Konbckoro paitoHa

16) MynunumnansHoe Oro/pkeTHOe yupexaeHne «CenbCkuit JJoM KymbTypbl
c.11. Bapsyra»

17) MyHunmmanpHoe  OFOJDKETHOE — YUPEXKACHHE KYyJIbTyphl  «J[Boper

KynbTyphl «Bocxomy (r.nm. Hukens).Puc.11.

Puc.11. PedTHHI OpraHu3anui o KpUuTepuio «locTynHocTs ycayr ais

HHBAJIHUI0B»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBVYK /[Isopen kynsTyps! «Ctpoutens» 3ATOT... & 4 99,7
MBVYK «JloM KynbTypsl «MypMmammny» b 4 98,77
MAY «Anatutckuii ropojckoii J{operr. . & d 82,55
MVK "Lentp kyapTypsl u qocyra «IlomspHast. . k d 82
MBYK Jlom kynbTyps! «IlepBomaiickuii» T... & 4 80,44
MAVYK «Konbcknii paitonnslii LleHTp KyIsTypsD» & 4 78,08
MBVYK «lleHTp COIHO-KYIbTYPHBIX TEXHOJIOTHI. . & 4 77,69
TOAYK «MypMaHcKuii 061macTHol J[Bopel. . & 4 77,62
MBY «Monueropckuii ropoackoit Lientp. . & 4 76,69
MBYK JIpopen kynbTypsl «CyIOpeMOHTHHKY & d 76,48
MAYVYK «KupoBckuii roponckoii JBoper KyJIbTypsn d 74,42
MBVYK «Jlom KyneTyps! H.ILADpUKaHga» & d 72
MBYK «Bepxuerynomckuii JIoM KyIbTypEI. . & 4 66,95
MBYK «llentpanusoBannas KIybHas cucTeMay.. k 4 66,19
MBVYK Lentp nocyra mononexu 3ATO ... 5 d 64
MBVYK «MexaypeueHckuil cenbekuii JJom. . 4 63,45
MAVK «Ioponckoii Jlsopel ky;asTyps» (r. Kosaop) b d 62,55
MBY «JloM KymbTypsl I.I. YMGa» b 4 62,45
MBYK «Toponckoit Jlsoper kyasTypst 3ATOT... & 4 60,74
MBVK «I"opoackoii JIBoper KyIbTypbD» (T... & d 59,32
MBVYK «Ypary6ckuii cenbckuii loM KynbTyps» b d 59
MYVYK «lleHTp KyJIbTYpBl U OMOIHOTEUHOTO. . kb d 58,44
MAYVYK Jlom KyabTypsl JIGHUHCKOTO OKpyraT... & 4 56,1
MBVK «lleHTp nocyra U CeMEHHOro TBOPUECTBaY & d 53,22
MBY «KynbTypHO-CrIOPTUBHEIN LIeHTp» (T.11. PeBa) & d 52,79
MBYK «opoackoii J[BOpel KyJIbTyphl. . & d 52,05
MBVYK «3eneHo60pckuii 1leHTpanbHbIi oM. . & d 51,18
MBVYK «llenTtp TBOpYECTBa U nocyra I. [ajpkueso» b 4 50,72
MBY «JloBosepckuii LlenTp pa3BuTus 10cyra u.. k 4 50,21
MBY KynberypHo-n0ocyrossiii nentp «Kocmoc» & 4 50

MBVYK T'opoackoii Jlom KyapTypsl «["apMOHUSY .. & 4 47,31
MBVK «lentp kyapTypsl 1 gocyra» 3ATO.. k d 46,17
MBVYK «JloBo3epckuil pallOHHBIH HAI[HOHAIBLHBIN . . & d 45
MBVK «CenbCKHil JOM KyJIbTYphI H.II. EHCKHID  bed 44 79
MBVYK «KuinbIuHCKHH TOPOACKOH JIOM KYIBTYPhD) |lesd 44
MBY «/lBoper KyabTypbl «MeTaIypr» |lesd 43 93
MBVYK «BbicTaBouHblif 32 (I. MypMaHCK)  bessd 42 05
MyHHIHIANBHOE GIO/UKETHOE KYIBTYPHO- . . bsd 40 57
MBVYK «TynoMckuii cenbekuil JoM KyJIbTYPhl»  bessd 37,29
MVYK «JIBopert KynbTypbl «OKTAOPE) (T.1I1.. . bessnd 3514
MBY «LleHTp KyIbTYpbl, MOJIOIEKH U CIIOPTA HM. .. bessd 33,92
MBVYK «JIoM KyJIbTyphl CEMEHHOTO H0cyray (II.. . bd 30
MBYK «Jlonapckuii CenbCKUii JOM KYJIBTYPhD) . . b 24 78
MBVYK «ITynrHOBCKH cenbCKuii JIOM KyIbTYphy  bed 21,17
MBYK «Kity6 ropoackoro mocenerust TyMaHHBIH . . bd 18
MBY «Cenbckuit JJoM KyabTypsI C.IL Bap3yray lesd 15,97
MBVYK «/IBoper kynbrypst «Bocxom» (1.1 Hukens) besd 14,25

Kputepuii «J/loctynHocTs yciyr i HMHBIMIOBY» BKIOYaln B cels

CJICTYIOIINE TTOKA3aTeIIH:
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

3.1 OOGopymoBaHue TEppUTOPHUM, TPWICTAIOMCH K OpraHU3alWH, U €€
MOMEIICHHUH ¢ YYeTOM JOCTYITHOCTH J1JIsi UHBAJIUIOB:

- 000pyI0BaHKE BXOAHBIX TPYMI NaHAYyCaMU/TOIbEMHBIMU TUIAT(HOpMaMU;

- HaIW4YUE BBIJICTICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX  CPEICTB
WHBAJIUJIOB;

- HAJIWYWAC aJaNTUPOBAHHBIX JM(TOB, MOpPydYHEH, PACIIMPEHHBIX IBEPHBIX
IPOEMOB;

- HAJIMYME CMEHHBIX KPECEI-KOJISACOK;

-  HaIW4YUEe CHEIUaIbHO  OOOpPYJOBAHHBIX CAHUTAPHO-THTUCHUYECKHUX
MOMEIICHHUI B OpraHU3allUu.

3.2 OOecnedyeHue B OpraHu3alluyd YCJIOBUN JOCTYIMHOCTH, IO3BOJISIOIIUX
WHBAJIMaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMU, BKITFOYAsI:

- nyOJIMpOBaHUE JUIsl MHBAJIUIOB MO CIYXY U 3PEHUIO0 3BYKOBOW U 3pUTEILHOMN
uH(popManuu;

- nyOnupoBaHWE HAJINUCEH, 3HAKOB M WHOM TEKCTOBOM W rpadudecKoi
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH peibe(HO-TOUCYHBIM mpudTOoM bpaiins;

- BO3MOXKHOCTh MPEIOCTABICHUS WHBAIUAAM TIO CIyXy (CIyXy U 3pEHHUIO)
YCIIYT CypAOIepeBOAUUKA (TU(IOCYPIOTIEPEBOTUNKA);

- HaJM4YUe aJIbTCPHATUBHON BEpPCHUU O(PHUITMATBHOTO CaiiTa OpraHU3aIiu B
cetu «MIHTEpHET» NI MHBAIIUOB 110 3PEHUI0;

- TIOMOINb, OKa3biBaeMas pabOTHUKAMH OpTraHU3alluu, MPOIICIITUMU
HEeoO0XouMoe oO0ydeHue (MHCTPYKTUPOBAaHHUE) (BO3MOXKHOCTH COIMPOBOXKICHUS
pabOTHHUKAMU OpTaHU3aINN );

- HAJIMYUE BO3MOXXHOCTH TPEIOCTABICHUS YCIYTH B JUCTAHITMOHHOM PEXKUME
WIH Ha JIOMY.

3.3 Jlonsa momyuateseil yciyr, yIOBICTBOPEHHBIX JOCTYIMHOCTHIO YCIIYT IS
uHBAIMAOB (B % OT 0OIIero uyucia ONPOIICHHBIX IMOJydaTeled yCiayr —
HMHBAJIUJIOB).
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

[To mokazaremto 3.1 (oOopymoBaHWE TEPPUTOPUH, TMPHUIICTAOIICH K
OpraHu3allii, U €€ MOMEIICHUNA C YYETOM JOCTYMHOCTU JIJISi MHBAJIMJOB) YETHIPE
YUpEexKACHUS TOTYUYUITM MAKCUMAIbHO BO3MOKHBIE OaJlIbl:

1) l'ocynapcTBeHHOE  00JIACTHO€  aBTOHOMHOE  YUPEKACHHE  KYJIBTYpPHI
«MypmaHckuii o6actHoM JlBopell KyJIbTyphl U HapoaHOro TBopuecTtBa uMm. C.M.
Kuposa»

2) MyHunumnaapHoe OFOIKETHOE YUPEKICHHE KYJIbTYphl [[BOoper KyabTypbl
«Ctpourens» 3ATO r. CeBepoMopck

3) MyHnunumnanbHoe OO/DKETHOE YUpPEXKICHUE KYJIbTYyphl «YparyOckuid
cenbCKui JIoM KyIbTypbI»

4) MyHUIMIanpHOe OFOJKETHOE YUPEKACHUE KyIbTYphl «JloM KyIbTYypbl
«Mypmamm»

Hynesble Oamibl oka3anuck y 14 yupexx1eHuil KyJabTyphl:

1) MyHuUIMIaaTbHOE aBTOHOMHOE YUYPEXKICHHE KYJIbTYpbl J[OM KyJIBTypBI
Jlenunckoro okpyra r. Mypmancka

2) MynununaibHOe OIOKETHOE YYPESKICHUE KYIBTYPhl «J{oM KyJabTyphI
cemeitHoro aocyra» (. CadoHoBo-1)

3) MynununaisHOe OOKETHOE yupekaeHue KyabTypbl «LleHTp mocyra u
CEMEWHOT0 TBOPYECTBAY

4) MynununanbHoe OroKeTHOe yupexaeHue «CenbCkuit [IoM KymbTypbl
c.11. Bapsyra»

5) MyHuIMnaibHOE OIOKETHOE YUpPEXKICHUE KyIbTyphl «LIeHTp KyJIbTypHI
u nocyra» 3ATO Bunsieso

6) MyHununaibHOe OFJDKETHOS YUPEKIACHUE KYIbTYpbl «BbICTaBOUYHBIN
3am» (r. MypmaHck)

7) MynununanbHoe OropkeTHoe —yupexaenue «JloBosepckuii  LleHTp

Pa3BUTHS 10CYTA U KyJIbTYPbI»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

8) MynununaneHoe OODKETHOE YUpEeKICHUE KyIbTypbl «llyniHOBCKui
CEIIbCKUU J{OM KYyJIBTYyphI»

9) MyHHUIHIAIEHOE Oro/1’KETHOE yUpexKICHUE KYJIbTYpBI
«Bepxnerynomckuii Jlom KynbTypsl «Ipyxda»

10) MyHHIIMTIIaTbHOE OFOIKETHOE YUPEKICHUE KYIBTYPHI «J{BOpEIl KYIbTyphI
«Bocxony (r.m. Hukenp)

11) MyHunnansHOe YIpeKIeHHE KYIbTYphl «J[Boper KynbTypbl «OKTIOpEH)
(r.11. 3anoispHbIi)

12) MyHununagpHoe OIOJDKETHOS YUpPSKICHUE KYJIbTypbl «CelbCKU oM
KYJIbTYpHBI H.I1. EHCKUIT»

13) MynunumnansHoe OIO/DKETHOE YUPESKICHHE KYyIbTYphl «Jlomapckuii
CEJIbCKUI JOM KyJIbTypbl» (c.11. [TyniHoi)

14) MyHuIMnanbHOe OOPKETHOE YUpEXKICHUE KyIbTyphbl «Kityd ropockoro

nocenenus Tymannsiii Konsckoro paiiona». Puc.12.

Puc.12.AtoroBsie 0a/1ibl 10 moka3zareo «O00py1oBaHue TEPPUTOPHH,
npuwierapiueii K OpraHu3amum, U ee mNoMelleHui ¢ y4eToM J0CTYITHOCTH JIJIsl

HHBAJIHUI0B»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBVYK «Jlom KynsTypbl «MypMmarim» & 4 30
MBVYK «Ypary6ckuii cenbckuit [loM KynbTyps 4 30
MBVYK [IBoper kynsTyps! «Ctpoutensy 3ATOT... & 4 30
T'OAYK «Mypmanckuit 06acTHo# J[BOpel KyJIbTyphI H. . & 4 30
MBVK JIBopen kynbTypbl «CyaOpEMOHTHUK» & i 24
MAY «AnaTtuTckuii ropocKoi JIBOpell KyJIbTYpHI. . & d 24
MAY kynbtypsl «I'opockoii J[Bopeit KyabTypbi» (T... & d 24
MBVYK «"oponckoit [Isopen kyibTypst 3ATO T... & i 24
MBYVYK «JIoBO3epCKHii paiiOHHBIN HAIIMOHAIBHBIN. . & 4 18
MBVYK «"opoxckoit JIBopent KynbTyps» (T. IlonspHsle. . & 4 18
MBVK «MexaypedeHCKHi cellbCkuid JIoM KyIbTyphD» & 4 18
MBVYK «llenTpanu3oBanHas KiyOHasi cucremay (T... & 4 18
MBY «Monueropckuit ropoackoit LleHTp KyabTypsD» & 4 18
MBVK «Jlom KynbTypsl H..AQpukanma» b i 18
MAY kynbtypbl «KupoBckuii ropockoii JIBoperr. . & 418
MAY xynbtypsl «Konbckuil paiioHHBbIH L{eHTp KyabTypsD» & 418
MBVYK Ilentp nocyra momonexu 3ATO r. CeBepoMopck & i 18
MBVYK «lleHTp cOouoKyIbTypHbIX TexHogoruii» (3ATO.. & 4 18
MBYVY «lleHTp KyJIbTyphl, MOJIOAEKHU U criopTa UM. A JO... & 4 12
MBVYK «TynoMcKuii cenbCekuii JJoM KyIbTypeD» & d 12
MVYK «leHTp KyIbTyphl ¥ OHOIHOTEUHOTO. . & d 12
MBY «/loM KynbTypsI I.11. YMOa» & 4 12
MBY «KyInbTypHO-CIIOPTHBHBIN 1IeHTp» (T.11. Peaa) & i 12
MBY KynbrypHo-nocyrossiii ueHtp «Kocmoc» & i 12
MBY «/IBopen KyabTypsl «MeTtamtypr» & 4 12
MBVYK Jlom kynbtypsl «IlepBoMaiickuit» r. MypmaHcka b d 12
MBVYK «3enenobopckuii HeHTpanbHbIH JJOM KyIbTypbD»y & 4 12
MBVYK I'opoackoii JJoMm KynbTypsl «"apMOHUS . . & d 12
MYVK "Llentp kyapTypsl u qocyra «[lonspHas 3Be31a» & d 12
MBVYK «'opoackoii JIBoper KyabTypbl «COBPEMEHHUKY ..
MyHumnanbsHOe 0I0KETHOE KyJIBTYpPHO-. .
MBVK «Kunbaunckuit ropoackoit JJom KyiabTypbi»
MBVK «llentp TBOpUecTBa U focyra r. ['agxueBo»
MBVYK «Kiy6 roponckoro moceneHus TyMaHHBIH. .
MBVYK «Jlonapckuii cenbcKuil A0M KyabTypb» (C.II....
MBVK «Cenbckuil 10M KyJIbTypsl H.II. EHCKuil»
MVK «/IBopen kKyapTypsl «OKTSIOpb» (T.11. 3armospHbIi)
MBVYK «/IBopen kyabTyps! «Bocxony» (r.m. Hukens)
MBVYK «Bepxuerynomckuii JJom KyasTypsl «Jlpyx06a»
MBVK «IlynrHoBckuit cenbckuii JloM KyabTyph»
MBY «JloBozepckuii LlenTp pa3Butus nocyra ...
MBVYK «BprictaBounslit 3am» (T. MypMaHCK)
MBVYK «llentp xyneTypsl u gocyra» 3ATO Bunseso
MBY «Cenbckuit Jlom KyabTypslI c.i. Bap3yra»
MBVYK «llenTp nocyra u ceMeitHOro TBOpUECTBa»
MBVK «JloMm KyIbTypsl ceMeHOro gocyray (I....
MAY xynasTypsl JloMm KyabTypsl JICHUHCKOrO OKpyrar....

1l

[eoleolololololololololoNeNe]

[To nmokazaremnto 3.2. (oOecrneyeHne B OpraHU3alUU YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAJUAAM I[OJIydaTh YCIyTd HapaBHE C JAPYTUMH) JIWJAEpaMU

OKa3aJIuChb:
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

1) MyaununanbHOe OIOPKETHOE YUPEKIACHUE KYJIbTYphl JIBOpel KyIbTyphI
«Ctpoutens» 3ATO r. CeBepoMopck

2) MyHuIMIanbpHOE yupexaeHue KylnbTypbl "LIeHTp KynbTypbl W Jocyra
«ITonapuas 3Be31a»

3) MyHuIMnaabHOE OFOKETHOE YUpekKIeHHE KyIbTyphl «BepxHerymoMckuit
JloM kynbTypbl «/Ipyx0ar»

4) MyHUTIMIIaTbHOE OFOJKETHOE YUPEIKICHHE KYJIBTYphl «J[oM KyIbTyphI
«Mypmamm»

5) MyHnunumnanbHoe OIOHKETHOE YUPESKACHUE KyIbTypbl JloM KyIbTypbI
«I1epBomartickuii» r. MypmaHcka

AyTcaiiepaMy 0 JaHHOMY TTOKA3aTENI0 CTAIN:

1) MyHHuIMNANEHOE OFOKETHOE YUPESKIACHUE KYIbTYPHI «JlOM KyIbTyphI
cemetiinoro gocyra» (1. CadoHoBo-1)

2) MynununanbHOoe OromKkeTHOe yupexaeHne «CenbCkuit [IoM KyImbTypbl
c.11. Bapsyra»

3) MynununaabHOe OOPKETHOE YUpexaeHue KyiabTypbl «lIyniHOBCKui
cenbCKuil JloM KylbTypbI»

4) MyHumuUnaabHoe OIOKETHOE  YUPEKIACHHE KYJIbTyphl  «JIBOper
KynbTyphl «Bocxomy (r.1. Hukenp)

5) MynununaabHOe OFJKETHOS YYpEeKIeHHE KynbTyphl «Jlomapckuii
CEIBCKUI A0OM KyJIbTYpb» (C.11. [1ynHoi)

6) MynununaibHoe — OIOJDKETHOE — yupexaeHue  KyibTypbl — «Kiy0
ropozackoro noceyenus Tymannbii Koasckoro paiiona»

7) MyHununanpHOE OFOJDKETHOE YUpekIeHHE KyabTyphl «JloBo3epckwuit
paliOHHBIN HALIMOHAJBHBIA KYJIbTYPHBIN LICHTP»

8) MyHununaipHOEe OFJDKETHOE YUPEXKACHHE KyIbTyphl «TyloMcKuit

CeNbCKUN JIOM KyIbTyphI»

361
©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

9) MynununansHoe OwjpkeTHoe  yupekaeHue «lLeHTp  KyJIbTypl,

Mososiexku u ciopta uM. A.FO. Kupununa» (c. Anakyprru). Puc.13.

Puc.13.UtoroBsie 0aibl 1o nokazareao «OdecneyeHue B Oprannu3anun
YCJIOBHI JOCTYIIHOCTH, MO3BOJISIIOIIMX HHBAJIHUIAM I0JIYy4aTh YCJIYI'M HApaBHe

¢ IPyrumMm»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBVK Jlom kynbTypsl «IlepBomaiickuii» r. MypmaHcka
MBVK «/loM kyabTypsl «Mypmarii»
MBVYK «Bepxuerynomckuii Jlom KyabTyps! «Ipyxoa»
MYVYK "Llentp kynpTypsl u gocyra «lIlonspHas 38e31a»
MBVK /[IBopen kyneTypsl «Ctpoutens» 3ATO T...
MBY «Monueropckuii ropoackoi LIeHTp KynbTypbDy
MAYVK «KupoBckuii ropoackoi JIBopel KyabTypbi»
MAK «AnaTtutckuil ropojackoit /[soper KyibTypbl UMEHHU. .
MAYVK «Konbsckuii paitoHHbIH LleHTp KyJIbTYyphD»
MBVYK «leHTp conuokynbTypHbIX TexHonorui» (3ATO ...
MAYVK Jlom kynbTypsl JIeHHHCKOTO OKpyra I. MypMaHcKa
MYVYK «lJeHTp KyIbTYpsl U OHUOIMOTEYHOTO. .
MBY «/loMm KynbTypsI I.11. YMOa»

4 40

4 32

4 30

i 24
i 24
i 24
1 24
4 24
4 24
4 24
i 24
i 24
i 24
i 24

MBVYK «Cenbckuit 1oM KynbTyps! H.1.. EHCKHiD)
MBVYK «I"oponckoit JIBopert KyabTypbl «COBpeMEHHHK» (T...
MBVYK «llenTpanmu3oBanHas KiayOHas cucteMay (T...
MBVYK «/loMm KynbTypsl H.I1. Adpukanaay
MBVYK /[IBoper kKynbTypbl «Cya0pEeMOHTHUK
MBY «JloBozepckuii LleHTp pa3BuTHsl Jocyra U KyJIbTypbD»
MBVK «llentp kynbTypsl u gocyra» 3ATO Bunseo
MBVYK «llenTp nocyra u ceMeifHOro TBOpYECTBa»
I'OAVK «Mypmanckuit o61acTHO# [IBoper KyJIbTypHI H. .
MBY «KynbTypHO-CrIOpTHBHEIH IIeHTp» (T.11. PeBna)
MBVYK «3enenobopckuii neHTpanbHbIi J[oM KyabTypbD»
MBVYK «I'opoackoii JIBoper kynsTypsl» (T. [Toaspasie 3o0pu)
MBVYK «MexaypedeHCKHA cebCKuid JloM KyIbTyphD»
MBVYK «llentp TBOpuecTBa u gocyra r. ['amxueBoy»
MBVYK «BsicTaBounslii 3a1m» (T. MypMaHCK)
MAVK «"opoackoii JIBopern kynbTypsd» (T. KoBrop)
MBVYK Hentp nocyra monoaexu 3ATO r. CeBepomMmopck

1 16
41 16
41 16
4 16
4 16
4 16
4 16
4 16

00 00 CO ©O 0O 0O 0O OO

MBY KynbTypHo-m0cyroBslii ieHTp «Kocmoc»
MBYVY «/IBopent KyiabTypsl «MeTaurypr»
MVK «/IBopent KyabTypsl «OKTSOpb» (I.11. 3amoaspHbIi)
MyHununansHoe 0I0KeTHOE KyIbTypHO-. .
MBVK «Kunpauackuil ropoackoi JJoM KynbTypsD»
MBVK T'opoackoii [lom KynbTypsl «["apMOHUSY ..
MBVYK «Ypary6ckuii cenbckuii loM KynbTypb»
MBVK «"opozckoii [IBopent kynbTypsl 3ATO r. OcTpoBHOI»
MBY «lleHTp KynbTyphl, MOJOAEKHU U copTa uM. A 1O....
MBVK «Tynomckuii censckuid JloM KyapTypbD»
MBVK «JloBo3epckuii paifoHHBIN HATUOHATBHBIMN . .
MBVYK «Kiy6 ropoackoro moceneHus TyMaHHBIH. .
MBVK «Jlonapckuii cenbekuii 1oM KyiabTypb» (C.In.... O
MBVK «/IBopen kynbTypbi «Bocxom» (r.m. Hukens) 0
MBYK «IlymHoBckuit cenbekuit lom kynbtyps» 0
MBY «Cenbckuit JIom KynbTypsl c.i. Bapsyray 0
MBVYK «Jlom kynbeTypsl cemeiiHoro pocyra» (. Cadonoso-1) 0

[Io mnokazatemo 3.3. (monsi TmoJiydaTene YCIyr, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT JJisi WHBaIUAOB (B % OT OOIIEro Ymucia OMpOIIEHHBIX
HoJIydaTesield yCIIyr — WHBAJIHMOB)) HAuOOJbIIee KOJIMYECTBO OayioB HaOpaiu

LIECTh YUYPEKICHUM:
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

1) MynunmmansHOoe OIO/PKETHOE YupexkaeHue KyJibTypbl LleHTp mocyra
mononexu 3ATO r. CeBepomopck

2) MyHHUIMDAIBHOE OFOJKETHOC YUPEKICHUE KYIbTYPhl «JlOM KYJIBTYpHI
cemeitHoro gocyra» (1. CadoHoBo-1)

3) MyHHUIMDAIBHOE YYPSKICHHE KyIbTypbl "LIeHTp KymbTypel M J0CyTra
«ITomapuas 3Be31a»

4) MyHUIUNATbHOE OFOJDKETHOE YUYPEKICHHE KYIbTYPBI «J{oM KyIbTYphI
H.1.AdpuKasga»

5) MyHuunaibHOe OIOKETHOS YYPEXKIACHHUE KyIbTyphl «KWiIbIUMHCKHMA
TOPOJICKOM /IoM KyJIbTypbD)

6) MyHununaibHoe OIOKETHOE yupexaeHue KyabTypHO-10CYTOBbIi IEHTP
«Kocmocy

Haunmensmmii 6amn BoisiBiieH y MBYK «JIBopenr kynbTypbl «Bocxomy (T.1.

Huxens). Puc.14.

Puc.14. UtoroBsie 0a/1J1bI 10 MOKA3ATEII0«/[0JI51 MOJIy4YaTeseil ycayr,
YAOBJIETBOPEHHBIX JJOCTYITHOCTBIO YCJIYT VISl HHBAJUA0B (B % 0T 0011€er0

YHCJIa ONPOLIEHHBIX MOJy4YaTesieil yeayr — HHBAJIUI0B))»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBYVY KynbrypHO-n0cyroBelii neHtp «Kocmoc» & 4 30
MBVYK«Kunpauackuii ropoackoii Jlom KyabTyps & 4 30
MBYK«JloM KynbTyphl H.ILAQpHKaHgay & d 30
MYVYK "Lentp kyneTyphsl 1 focyra «llonspHas 3Be3ga» & 4 30
MBVYK«JloM KyIbTypsl ceMeiHOTo qocyray (II... & 4 30
MBVYKIlentp nocyra monoaexu 3ATO r. CeBepoMopck k& 4 30
MBYK]/Igopel kyabTypbl «Ctpoutenb» 3ATO T... & 4 29,7
MBVYK«MexaypeueHCckuii cenbekuii JloM KyabTypel» |k d 29,45
MBYK«lleHTp A0Ccyra i ceMeHHOro TROPYECTBaY k& 4 29,22
MBYK«/lom kynbTypsl «Mypmanim» & 4 28,77
MBYK«I opoackoii J[Bopen kymbTypsl 3ATO T... & d 28,74
MBVYK«llenTp TBOpuecTBa u aocyra . ['amkueBoy» & d 28,72
MBYK]JIBopen kyasTypsl «CylIOpPEMOHTHHK» & 4 28,48
MBVYKJlom kynsTyps! «IlepBomaiickuil» r. Mypmancka bk 4 28,44
MAVYK «Konbckuit paiionnsiii LleHTp KyabTyps» 4 28,08
MBVYK«lleHTp conuoKynsTypHBIX TexHosoruih» (3ATO.. & 4 27,69
MBYKT opoackoii JloM KynbsTypbl «"apMOHHS . . & 4 27,31
MYVYK «/IBopen KynbTypsl «OKTSIOpb» (T.11. 3aIoIsIpHbIi) & d 27,14
MBVYK«JIoBo3epckuil palfoHHBINH HALIMOHAIBHBIMN. . k& 4 27
MBYK«Bepxuerymomckuit Jlom KyapTypsl «/Ipyxoa» bk d 26,95
MBY «Monueropckuii ropojickoit LleHTp KyabTypb» k& 4 26,69
MyHHIHIATbHOE GI0KETHOE KYJIETYpPHO- .. & d 26,57
MAY «Anarutckuii ropoackoit JIBoper; KylbTypsl. . & d 26,55
MBYVY «/loM KyabTypsl T.Il. YMOa» &k 4 26,45
MBY «JloBo3epckuii LIeHTp pasBuTHs 10Cyra U KyJibTyph» & d 26,21
MAVYK JloM kynbTypsl JIeHHHCKOTO OKpyra T. MypMaHncka & 4 26,1
MBYK«BsicTaBouHBIH 31» (T. MypMaHCK) & d 26,05
MBYK«I opoackoii JIBoper KyasTyps» (T. [omspHsle. . & d 25,32
MBYK«Tynomckuii cenbckuit JloM KyabTypbD» & 4 25,29
MBY «KynbTypHO-CIIOpTHBHBII 1eHTp» (T.1I1. Pepa) & d 24,79
MBYK«lomapckuii cenbCkuit 1oM KyIbTypeD» (C.I1.. . & d 24,78
MAYVYK «Kuposckuii ropoackoit /IBopert KynbTypb» bk d 24,42
MBVYK«llenTpanmu3oBanHast KiryOHas cucteMay (T... k& 4 24,19
MBY «/IBopernt kyabTypsl «MeTtammypr» k& 4 23,93
T'OAVK «Mypmanckuii 061acTHO#M JIBOpEI KyJIbTypHI H. . & d 23,62
MBYK«3eneno6opckuii HeHTpaibHbIid JOM KyJIbTypby & 4 23,18
MAVYK «opopckoii JIgopen KynsTypsi» (T. Korop) & d 22,55
MVYK «lleHTp KyIbTyphl ¥ GUGIHOTEUHOTO. . & d 22,44
MBYK«lenTp KyabTypsl u gocyra» 3ATO Buasgeso & d 22,17
MBYK«I opoackoii JIBopen KynbTypbl «COBpEMEHHHUK . . & d 22,05
MBVY«lIeHTp KyabTyphl, MONOAEKH 1 criopTa uM. A.IO. .. & 4 21,92
MBYK«IlymHoBckuii cenbckuit JloM KynbTypeDy & d 21,17
MBYK«Ypary6cknii cenbekuii JJoM KymbTypsl» & d 21
MBYK«Cenbckuii 10M KyJIbTyphl H.Il. EHCKni» & 4 20,79
MBYK«Kiy6 ropopckoro nocenexust TyMaHHBIH . . & 4 18
MBY «Cenbckuii JloMm KyabTypsl c.I. Bapsyra» & 4 15,97
MBYK«/IBopen kynbTypsl «Bocxomy (r.11. Hukens) & d 14,25

Kputepuii «Jlo0poxenareabHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3aluil
coluanbHOM cdephl», Kak MpaBUiio, HaOUpaeT BBICOKKE JIMOO cpeaHue Oaylibl BO

BCEX yupexaeHusx. YyTb HmKe Apyrux Oaibl MO JAaHHOMY [OKa3aTesro
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

ormeuyarorcss B MBYK «Kny6 ropoxackoro mnocenenuss Tymanubiii Koisibckoro

paiiona». Puc.15.

Puc.15. PeiiTuHT opranu3anmii mo Kpurepuio «/1o0poxeaTeIbHOCTD,

BEKJIMBOCTH PA0OTHHUKOB OPraHM3anuid COuMajibHOH cepbD)
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBVYK«llenTp nocyra u ceMeiHHOro TBOpUYECTBa» |k 4 100
MBYK«JIoM KyIbTypsl CeMEHHOT0 1ocyray (I... & 4 100
MBYK«Bepxuerynomckuii JloM kymbTypsl «JIpyx6a» 4 100
MBYK«Ypary6cknii cenbckuii JIoM KymbTypb» b 4 100
MBYK«BsicTaBouHBIi 3am» (T. MypMaHCK) & 4 100
MAY kynstypsl «KnpoBckuii ropojckoii JIpoperr. . & 4 100
MYVYK "llentp kynbTypsl u gocyra «[lonspHas 38e3a» b 4 100
MBYK«llentp KyasTypsl u gocyra» 3ATO Buusteso & d 99,72
MBYK«Cenbckuii oM KyIbTypbl H.1l. EHCKHii» & d 99,72
MBVYK«IeHTp TBOpUecTBa U 10CyTa T. ['a/pknueBo» b 4 99,66
MBVYK /[IBopen kynsTyps! «Ctpoutens» 3ATOT... & 4 995
MAY xysnbtypsl JJoMm KynbTypsl JIeHMHCKOTO OKpyra. . & 4 99,5
MBYK«MexnypeueHckuit cenbckuii JIoM KynpTypb bk 4 99,3
MBVYK IlenTp nocyra monozexu 3ATOT... & d 99,25
MYVK «/IBopern KyIbTypsl «OKTSOpEY (T.IL... & 4 99,2
MBYK«IlymnoBckuii cenbckuit JloM KynbTypeDy bk d 99,14
MBYK«/loMm KynbTypsl H.I.AQpukanmay b 4 99,08
MBYK/IBopen kynbTypbl «CyTOpEMOHTHHUKY & 4 98,99
MyHHIMTATEHOE GI0KETHOE KyJIbTYpPHO- .. & 4 98,55
MBYV «lleHTp KyIbTYpbl, MOJOJEKH U CIIOPTA UM. .. & 4 98,52
MBVK T'opoackoii [lom KyasTypsl «["apMOHUSY .. & 4 98,52
MBVYK«lleHTp COIHO-KYIbTYPHBIX TEXHOJIOTHI. . & 4 98,27
MBYK Jlom kyasTypsl «[leppomaiickuii» T... 5 4 97,77
MBY «JIBopel KyibTyphl «MeTamtypr» b 4 97,7
MBY KyneTypHo-10cyroBsiii meHTp «Kocmoc» b d 97,41
MBYK«Benenobopckuii HeHTpaIbHbli loM KyIbTyph» b 4 97,41
MAY «Anatutckuit roposickoii J{Bopert KyIbTypEl. . & d 97,4
MBYK«Kunpauackuid ropoackoit loMm KyabTypeD» b d 97,17
MBY «JloBosepckuii LleHTp pa3sBUTHS JOCYTa .. & d 96,97
MBYK«WJIoBo3epckuil paloOHHBINH HALMOHAILHBIMA . . & 4 96,85
MBVYK«I oposckoii JIBOper KyIbTyphHI. . & 4 96,8
MBY «JloM KyIbTyphl I.11. YMOa» b 4 96,64
MBY «Monueropckuii ropoackoit LieHTp KynbTypbeD» & 4 96,46
MBVYK«/lom KynbTypsl «Mypmamm» & 4 96,02
MBVYK«Tynomckuii cenbckuil JIom KylbTypbD» b 4 9594
MAY kynstypsl «Konbckuii paiionsslil LleHTp. . & d 95
T'OAVK «Mypmanckuii obmacTHoit Jsoper. . d 94,48
MBY «Cenbckuii Jlom KynbTypsl c.i. Bap3yra» & d 94,24
MBYK«Jlonapckuii cenbckuit 1oM KynbTyphD» (C.I1... k d 92,78
MBY «KynbTypHO-CrIOpTUBHEIH IIeHTp» (T.1. PeBna) & 4 92,78
MBYK«I oponackoit J[Bopert KyabTypbi» (T... & 4 92,3
MAY kynbTypsl «I opojckoit JIBopern KymbTypsi» (T... & 4 88,21
MVK «lleHTp KyabTypbl 1 OHOIHOTEUHOTO. . k 4 86,82
MBYK«llentpanu3oBanHas kiyOHasi cucremay (T... & d 79,73
MBVYK«I'opoackoii [Iopent kynbTypsl 3ATO T... & 4 78,98
MBVYK/Ipopen kyabTypsl «Bocxom» (r.11. Huxens) b d 73,16
MBYK«Kiy6 ropoackoro nocesneHus: TyMaHHBIH .. & d 62,56
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Kpurepuii «JloOpoxkenarensHOCTh, BEXKIMBOCTh PAOOTHHUKOB OpTaHU3AIHMA
COLIMAJIBHOM c(hephbD» BKIIIOYAI B ce0sl CIeIyIONUe TOKa3aTelNu:

4.1. lonst mosy4atenei ycnyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB OpraHU3aIuy, 00€CIeYMBAIOIIUX EPBUYHBIA KOHTAKT
U uHopMuUpOBaHHE MOJydaTesss yCIyrd (paOOTHHKH CIPAaBOYHOM, KAacCHpPHI U
npoyee) Ipu HENOCPEACTBEHHOM OOpallleHnH B opraHuzanuio (B % oT oOumiero
YHUCJia ONPOILIEHHBIX MOIyYaTesIeld yCIIyT).

4.2. Jlonst mosy4atesieid ycnyr, YIOBJIETBOPEHHBIX JOOPOKEIaTeIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHHU3alMu, O0ECHEUYMBAIOIIMX HEMOCPEACTBEHHOE
OKa3aHWE YCIYrd Tpu oOpalleHuu B opraHuzanuio (B % or oOmero uwucia
OMPOIICHHBIX MOJIy4aTeIeH yCIIyT).

4.3. Jlonsa nosyyaTened yciyr, yAOBJIETBOPEHHBIX JOOPOXKENIATEIBHOCTBIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHu3anuu (y4pexaceHus)) TpH HUCIOJIb30BAHUU
JIMCTAHIIMOHHBIX (hOPM B3auMOJIeUCTBUA (TI0 TenedoHy, MO IEKTPOHHOU MoYTeE, C
MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (MTOJAYM DJIEKTPOHHOTO oOOpareHust (3Kajoo,
MPEIIOKEHH ), 3aMUCH Ha TIPUEM (TIOJTy4YeHUE YCIYTH), MOTyYeHUE KOHCYJIbTAINH
MO0 OKa3blBaeMbIM yciayram W mp.) (B % OT oOmiero 4yuciaa OMPOIICHHBIX
noJjydaresne yciyr).

I[To nokazarenmto 4.1. (monst modyyaresied yClIyr, YAOBJIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHUKOB OpraHu3alluu,
00eCIeYrBAOIINX MMEPBUYHBIA KOHTAKT U MH()OPMHUPOBAHHE MOJyYaTess YCIyTH)
BCE€ OpraHM3alMy, MPUHSBIIME YyYacTHE B HE3aBUCHMOM OIEHKE, MOIYYUIH
BBICOKHE WJIM CpeIHHUE Oayibl. MakCMMalIbHO BO3MOXHBIE OQJIIBI y CIEAYIOIINX
YUPEKICHUM:

1) MyHuMnagbHOE aBTOHOMHOE YUPESKICHUE KYJIbTYphl J[OM KyJIbTypbl
Jlennnckoro oxpyra r. MypmaHcka

2) MyHunumnaapbHoe — OO/PDKETHOE — yupekaeHue  KynbTypbl  «LleHTp
COIMOKYIbTYpHBbIX TexHoJorui» (BATO r. CeBepoMopck)
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3) MyHununaibHOe OIOKETHOE YUpEXKIEHHE KYIbTYphl «JloM KyIbTypbI
cemetlinoro gocyra» (1. CadoHoBo-1)

4)  MyHuUnagbHOe OFIHKETHOE yupexaeHne KyabTypsl «LeHTp nocyra u
CEMEWHOT0 TBOPUYECTBAY

5) MyHununanpHOE OFOJKETHOE YUPEKACHUE KyIbTYphl «LICHTp KyIbTyphI
u gocyra» 3ATO Bunseso

6) MyHununagbHOe yupexaeHue KyiabTypsl "LIeHTp KymsTypsl W mgocyra
«IlonspHas 3Be30a»

7) MyHuUNMIaIbHOE aBTOHOMHOE YUYPESKICHHE KyIbTypbl «KupoBckuit
ropoJIckoy JIBopen KyabTypbi»

8) MynununaabHOe OIOPKETHOE YUpPEXKICHUE KYJIbTyphl «BbICTaBOYHBIN
3a;m» (r. MypmaHck)

9) MyHnununaneHoe OrpKeTHOE Yyupexknaenue «JloBoszepckuii LleHTp
pPa3BUTHS 10CYTa U KyJIbTYpPbI»

10) MyHununanbHOe OIOKETHOE YUYPEKACHUE KYJIBTYPhl «YparyOcKuii
cenbCKuil JIoM KyJIbTypbI»

11) MyHuIMnandbHOE OFODKETHOE YUpeKIeHHe KyJIbTypbl «IlyIIHOBCKUiA
cenbCKui JIoM KyJabTyphI»

12) MyHHUIMTIATEHOE OrOXKETHOE yupexaeHue KyJbTYpPBI
«Bepxuerynomckuit Jlom KyabTypsl «pyxoa»

13) MyHununangbHOe OFOKETHOS yUpeKIACHHUE KyabTypbl ['oposackoi Jlom
KYJIbTYPbI «I'apMOHUsD TOPOIACKOro moceneHus: MOoJIOYHbBIN

14) MyHununaibHOe OFODKETHOE YUPEkKICHHE KYIbTYpbl «CelbCKuil oM
KYJbTYpBI H.IT. EHCKMID)

Hanmenbiuee konmyectBo 6aioB y MBYK «Kiy0 ropoackoro nmocenenus

Tymannsiid Koneckoro paiiona». Puc.16.
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Puc.16.Utorosbie 6a/UIbI 10 MOKa3aTe 10 «/10JI mosrydareJsieit ycayr,
YI0BJIETBOPEHHBIX I00POKeJIATeIbHOCTHIO, BEKJIUBOCTHIO PA0OTHUKOB
OpraHM3anuy, odecneYnBaAOIIUX IEPBUYHbINA KOHTAKT U MHGOPMHPOBaHHE

MOJIy4YaTeJsl yCIayTH»
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MBVYK «Cenbckuil 1oM KyabTypsl H.II. EHCKHiD» d 40
MBVK I'opoackoii lom KynbTypsl «I'apMoHHSY. . k d 40
MBYK «Bepxuerynomckuii Jlom KyabTypsl «Ipyxoa» bk d 40
MBVYK «IlymHoBckuii cenbckuil JJom KynbTypel» bk d 40
MBVYK «Ypary6ckuii cenbckuii loM KynbTypsl» b d 40
MBY «JloBo3zepckuii LlenTp pa3Butus gocyra .. k d 40
MBVYK «BrictaBouHsIi 3a1» (T. MypMaHCK) b d 40
MAYVYK «Kuposckuit ropoackoii J[Boper KyabTypb» bk d 40
MYVK "Llentp kynsTypsl u qocyra «[lomsipHas 3Be3ga» bk d 40
MBVYK «llentp kynsrypsl n gocyra» 3ATO Buusiero & d 40
MBVYK «llenTp mocyra u ceMeHHOTO TBOpUECTBa» Lk d 40
MBYK «/IoM KyJbTypsI ceMeHHOTO Jocyray (Ir... k d 40
MBVK «lleHTp COLMOKYNBTYPHBIX TEXHOJIOTHI. . & d 40
MAYVYK Jlom KynbTypbl JIGHUHCKOTO OKpyTaT... k& d 40
MBVYK [eopen kynbTypsl «Ctpoutens» 3ATOT... & 4 39,8
MAVYK «Konbckuii paiionnsrii LleHTp KyabTypbl» bk d 39,7
MBVYK «llenTp TBOpYecTBa U jocyra r. ['ajukueBo» b 4 39,66
MBYK «MexaypedeHcKuii cebekuii JIoM KysabTypbl» b 4 39,65
MBVK Lentp nocyra monozexu 3ATO ... & 4 39,5
MBVYK «Tynomckuii cenbckuii oM KylbTyphD» bk d 39,42
MyHHIMNATBHOE OI0KETHOE KyJIbTYPHO- .. k& 4 39,42
MBVYK «3eneHo00pcKuii IeHTpabHbIN JOM KYJIbTyps» |k 4 39,39
MVYK «JIBopel KyJIbTypbl «OKTAGpSY (I.1I1... k d 39,2
MBVYK JIBopel kyabTypbl «CyI0peMOHTHUK)» b d 39,14
MBYK «JloM KynbTypsl H.ILAQpuKanga» bk 4 39,08
MBVYK Jlom kynbTypsl «[leppomMaiickuii» ... k 4 39,01
MBVYK «KuibIuHCKHIA TOPOACKO# JIoM KyIbTYphI» b 4 38,87
MBYK «Jlonapckuii celbCKuii oM KyabTyphh» (C.IL.. & 4 38,85
MBY KynsrypHo-mocyrossiii uentp «Kocmocy 4 38,85
MBY «JlBopel KyabTyphl «MeTamtypr» bk 4 38,8
MBY «JloM KyIbTyphI T.II. YMOa» bk d 38,66
MBVYK «opoackoii J[BOpel KyJIbTyphl. . & 4 38,6
MBY «JeHTp KyIbTypbl, MOJIOJEKH U CIIOPTA UM. .. k 4 38,52
MBY «Monueropckuii ropoackoi LeHTp KyabTyps» |k 4 38,28
MAY «AnatuTckuii ropoickoi JIBopel KyabTyphl. . k 4 38,08
MBVYK «Jlom kyabTypsl «Mypmanim» & 4 37,88
MBVK «JloBo3epckuii paiioHHBIM HALMOHATBHBIN . . & d 37,71
T'OAVK «Mypmarckuit o6rmactroit J{Boperr. . k& d 37
MBY «Cenbckuii JloMm KyabTypsl .. Bapsyra» bk 4 36,5
MBY «KynbTypHO-CIIOPTUBHBIA 1eHTp» (r.I1. Pepna) bk 4 36,26
MBYK «opoackoit J[Boper KyabTypsi» (T... % 4 358
MVK «lleHTp KyIbTypbl U OGUOIHOTEYHOTO. . k& d 3541
MAYK «opoackoit JIpoper KynsTyps» (T. KoBrop) bk d 34,41
MBVYK «/IBoper kyabTypbl «Bocxomy (r.m. Hukens) 4 30,66
MBVK «"opoackoii [Isopen KynbTypbl 3ATO T... & d 29,62
MBVYK «lleHTpanu3oBannas KiyOHas cucTeMay (T... ks d 27,2
MBVYK «Kny6 ropoackoro nocenenust TyMaHHBIH . . & d 25,14

[Io mnokazatemo 4.2. (gons TmoJydaTeled YCIyr, YIOBJIETBOPEHHBIX

100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO PabOTHUKOB OpraHu3allkH,
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00EeCIeUnBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyTd TMpH OOpalieHHuH B
OpraHu3allii0) TaKXKe BCE YUPEXKJEHUs HaOpaiu BBICOKHE JHOO cpelHue Oasibl.
HauBbicine peTHHTOBbIE 0alIbl TPAKTUYECKU Y MOJOBUHBI YUPEKACHUI:

1) MyHunMmaaTbHOE aBTOHOMHOE YUYPEXKICHHE KYJIbTypbl JlOM KyJIBTypBI
JlennHckoro okpyra r. MypMaHcka

2) MyHununaibHoe OIOKETHOE YUpEeKIIEeHHE KyIbTyphl [[Bopel KyabTyphl
«Ctpoutens» 3ATO r. CeBepoMopck

3) MynununansHOe OIODKETHOE YYpEeKICHUE KynbTypbl LleHTp nocyra
mononexu 3ATO r. CeBepomopck

4) MyHulMnanbHoe OIJPKETHOE YUYpPEXKICHHE KYIbTYyphl «JloM KyIbTYphI
cemeitHoro gocyra» (. CadhoHoBo-1)

5) MyHununaibHOe OFOJDKETHOE yupexaeHue KynbTyphl «lleHTp mocyra u
CEMEHHOT0 TBOPUYECTBA»

6) MyHHuIMNAIBHOE OIOKETHOE YUpEexkKIeHUE KYIbTyphl «LIeHTp KyIbTyphl
u nocyra» 3ATO BuasieBo

7) MynununansHOe y4pexacHue KyiabTypbl "LIEHTp KymbTypbl M Jocyra
«lTonsipHas 3Be31a»

8) MyHuIMDAIbHOE aBTOHOMHOE YYpexIeHHe KynbTypbl «KupoBckuit
ropoJickoi [[Bopen KyJabTypbi»

9) MyHHuIMNAIBHOE OIOPKETHOE YUYPEKACHUE KYIbTYphl «BbICTaBOYHBIN
3ai» (T. MypMaHCK)

10) MyHununansHoe  OFOJDKETHOE — yupekaeHue  KynbTypel — «LleHTp
TBOpUYECTBA U Jlocyra I. ['amxneBo»

11) MyHuIMnanbHOe OIOKETHOE YUPEKICHUE KYJIbTYphl J{BOpEI] KYIbTyphl
«CyOpEMOHTHUK

12) MyHHIIUTIATTBHOE OFOJKETHOE YUPESKICHUE KYIbTYPhl «J[oM KyJabTyphI

H..AdpuKanga»
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13) MyHununansHoe OIO/PKETHOE YUPESKACHUE KYJIBTYyphl «YparyOcKuii
CEIIbCKUU J{OM KYyJIBTYyphI»

14) MyHnununanbHoe OIOKETHOE YUpexaAeHHe KyIbTypbl «[lynrHOBCcKmid
cenbCKuil JloM KyJIbTyphI»

15) MyH#IMITaIbHOE O10/PKETHOE YUPEKJICHHE KYJIBTYPBI
«Bepxuerynomckuii JloM KynabTypsl «pyx0dar»

16) MyHunmansHOe yIpeKIeHHEe KyIbTyphl «J[Boper KynbTypsl «OKTIOpEH»
(r.11. 3anoispHbIi)

17) MyHunumagbHoe OIOJDKETHOS YUpPESKICHUE KYJIbTypbl «CelbCKUI oM
KYJIbTYpHBI H.I1. EHCKUIT»

18) MyHununansHoe OFO/DKETHOE YUpPEXKICHUE KyJIbTYphl «JIloBo3epckuii
PaliOHHBIN HALlMOHAJIBHBIN KYJIbTYPHBIM LIEHTP»

19) MyHununanbHoe OIO/DKETHOE YUPEkKACHUE KyIbTypbl «TyJIOMCKUiA
cenbCKuil JloM KyJIbTyphI»

20) MyHnununanbHoe 0roKeTHOE yupekaeHue «IleHTp KyIbTypbl, MOJIOICIKN
u criopta uM. A.FO. Kupununay (c. AnakypTTu)

Hanmenbiias onenka y MBYK «Kiy6 ropoackoro nocenenus TymaHHBIHA
Komnbckoro paiionay». Puc.17.
Puc.17.Arorossie 0aibl o nokaszarearo «/loJs moayuyareseit yciayr,
YAOBJIETBOPEHHBIX 100PO0sKeIaTeIbHOCTbIO, BEKJINBOCTHI0O PA0OTHHKOB
OpPraHM3anmu, 00ecneYnBaKIINX HENMOCPEeACTBEHHOE OKa3aHue YCJIYTH IIPH

o0paleHU B OPraHU3ALMI0»
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MBY «lleHTp KyJIbTypbl, MOJIOJICKH U CIIOPTA UM. .. k& i 40
MBVK «Tynomckuii censckuii JloMm KyabTypeD» b 4 40
MBVYK «JloBo3epckuii pailoHHBIN HATHOHAJIBHBIN . . & 4 40
MBVYK «Cenbckuii oM KynbTypsl H.1l. EHCKui» & 4 40
MYVYK «/IBoper KynbTypbl «OKTSIOpB» (T.I1... & 4 40
MBVYK «Bepxuerynomckuii Jlom kynbTypsl «pyxba» & 4 40
MBVK «IlymHoBckuit cenbckuid JloM KyIbTypeD» b i 40
MBVYK «YparyOckuii cenbckuii JJoM KynbTypeD» & d 40
MBVYK «/lom KynbTypsl H.IL. AppuKkanmay b 4 40
MBVK JIBopent kynbTypbl «CyIOpEMOHTHUKY» b 4 40
MBVK «llentp TBOpuecTBa u focyra r. ['amkxueBo» & 4 40
MBVYK «BricTaBouHsIi 3a7» (I. MypMaHCK) & 4 40
MAYVYK «KupoBckuii ropoackoii JIBopel KyabTypshy & 4 40
MYVYK "Llentp kynpTypsl 1 focyra «llonspHas 3Be3ga» & 4 40
MBVK «llentp kynbTypsl u gocyra» 3ATO Bunseso & 4 40
MBVYK «lleHTp mocyra u ceMeifHOTO TBOPUECTBa) 4 40
MBVYK «/loM KyabpTypsl ceMeitHOTO mocyray (11... & 4 40
MBVYK Lentp nocyra monoaexu 3ATO r. CeBepoMopck & i 40
MBVK [IBopen kynsTypsl «Ctpoutens» 3ATO T... & 4 40
MAYK Jlom KynpTypsl JICHHHCKOTO OKpyTa T... & i 40
MBYK «"opozckoit JIBopen KyiIbTypbD» (T... & 4 39,8
MBVYK «MexnypeueHckuit cenbckuii [loM KyabType» & 1 39,65
MAY «Anatutckuii ropozackoii JlBoper KyJbTypHl. . k 4 39,61
MyHULHUIIATBHOE OOKETHOE KYIBTYPHO- . . & 4 39,42
MBY «JIBopen KysbTyphl «Mertamtypr» & 4 394
MBVK Jlom kynbeTypsl «IlepBomaiickuii» r. MypmaHcka & 4 39,01
MBVYK «Kunpaunackuit roponackoit JJom KynbTypbn & 4 38,87
MBY KyibTypHo-10cyroBblii ientp «KocMocy & 4 38,85
MBVK «leHTp COLMOKYIBTYPHBIX TEXHOJIOTHI. . & 4 38,85
MBVYK «I'opojckoii JIBoper KyJIbTyphI. . & 4 38,8
MBVYK TI'opoackoii Jlom KynbTypsl «"apMOHUSD .. k& 4 38,69
MBYK «JloM KymbTypsl «Mypmammmy & 4 38,67
MBY «/loMm KyabTyph I.0. YMGay & 4 38,66
MBY «Monueropckmii ropoackoii LleHTp KynbsTypbl» & 4 38,66
MBYV «Cenbckuit Jlom KynabTypsl c.1. Bapsyra» & 4 38,5
MBVYK «3enenobopckuii eHTpanbHblid JJoM KyabTypeDy Lk 4 38,48
MBYK «Jlonapckuii celbCKuii oM KyJIbTYphD» (C.II... & 4 38,28
MBY «JloBozepckuii LlenTp pa3zButus qocyra u.. k 4 38
TOAVYK «Mypmanckuii obnacTHoi [[Bopert. . & 4 37,98
MBYVY «KynpTypHO-CIIOPTUBHBIH LeHTp» (T.11. PeBna) & 4 37,6
MAVYK «opogckoii [lpoper KynbTypsi» (. Komop) & 4 36,27
MAYVK «Konbckuii paifionnslii L{eHTp KyIbTypbl» & 4 36,26
MBVK «lleHTpanu3oBannas KiyOHas cucremay (T... & i 344
MVYK «lleHTp Ky/IbTYphl U OUOIHOTEYHOTO. . & 4 32,66
MBYK «opoackoii Iopen kynbTypsl 3ATOT... & 4 29,62
MBVYK «/IBopern kynsTypsl «Bocxomy (r.m. Huxens) & i 28
MBYK «Kity6 roponckoro nmoceneHust TyMaHHBII . . & 4 25,14

[Io mnokazatemo 4.3. (gons TmoJiydaTened YCIyr, YIAOBJIETBOPEHHBIX
N00pOKENaTeIbHOCTPIO,  BEXKIUBOCTBIO  PAa0OTHUKOB  OpraHu3alludl  IpU

UCIIOJIb30BaHUU JUCTAHIIMOHHBIX (OPM B3aUMOJEWUCTBUS) TPAKTUYECKH BCE
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YUpEXJIEHUS TOMyuniIn Beicokue O6amibl. Cpennuit 6amn okazaics y MBYK «Kiy6

ropojickoro nocenenus Tymannbsiii Konbckoro paitona». Puc.18.

Puc.18.Utorossie 6a/uIbI 10 MOKa3aTe 10 «/10JI mosrydareJsieil ycayr,
YI0BJIETBOPEHHBIX I00POKeJIATeIbHOCTHIO, BEKJIUBOCTHIO PA0OTHUKOB

OpraHms3alvu NMpyv UCMoJb30BaHUU ITUCTAHIINOHHBIX (l)OpM B33HMOI[CﬁCTBHH»
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MBYVY «lleHTp KyIbTYypbl, MOJIOACHKH U CIIOPTA UM... k d 20
MYVYK «/IBopen KyabTypsl «OKTSOpb» (T.I1... & 4 20
MBVK «BepxHerynomckuii JIoM KynbTypsl. . k 4 20
MBYK «MexaypedeHckuii cenbekuii JJom. . & d 20
MBYK «Yparybckuii censckuii JIoM KyIbTypeD» & i 20
MBVYK «/loM kyneTypsl H.ILAQpukanga» bk i 20
MBVK «llentp TBOpUecTBa U focyra r. ['agxueBo» bk 4 20
MBVYK «BpicTaBounsliii 3aim» (r. MypMaHck) |k 4 20
MAVYK «KupoBckuii ropoackoii JIBopel KyabTypsD» 4 20
MYVK "llentp xynsTypsl u gocyra «[lTonspras. . & d 20
MBVK «leHTp nocyra 1 CeMEHHOro TBOpUECTBaAY |k d 20
MBVYK «JloM KynbTypbl CeMeiHOTO J0CyTa» (II... & d 20
MBVK JIsopen KynbTypbl «CyIOpEMOHTHUKY |k 4 19,85
MBVYK T'opoackoii [Jom KyasTypsl «'apMOHHs. . & 4 19,83
MBYK Jlom kynstypsl «[lepBoMaiickuii» T... & 4 19,75
MBVK Lentp nocyra mononexu 3ATOT... k d 19,75
MBYK «"oponckoii [Iopen kynbrypsl 3ATO T... & d 19,74
MBVYK «Cenbckuil 1oM KyabTypsl H.II. EHCKuiD» & 4 19,72
MBVYK «llentp kynsTypsl u gocyra» 3ATO Buaseso & d 19,72
MBY KynbrypHo-mocyroBsiii nentp «KocMoc» & 4 19,71
MyHununansHoe GI0IKETHOE KyIbTYpHO-. . k 4 19,71
MAY «Anarutckuii ropoackoi J{Boper KyJabTyphl. . & 4 19,71
MBYK Jipopern kynsTypsl «CTpoutens» 3ATOT... & 4 19,7
MBVYK «3enenobopckuii neHTpanbHbii JoM. . k 4 19,54
MBY «Monuderopckuii ropockoii LIeHTp KyabTyps» 4 19,52
MBYV «/IBopen KyabTypsl «MeTtamurypr» & 4 19,5
MAVK JloMm KynbTypsl JIEHHHCKOTO OKPYTa T... k d 19,5
TOAYK «Mypmanckuii o6nactHoit [[Boperr. . & 4 19,5
MBVYK «JloM KybTypsl «Mypmarm» & 4 19,47
MBVYK «Kunpaunckuii ropoackoit Jlom KynbTyps» & 4 19,43
MBVYK «lleHTp COMOKYIBTYPHBIX TEXHOJIOTHIT». . k d 19,42
MBVYK «I opozckoii JlBoper KyIbTyphl. . & 4 194
MBY «JloM KynbTypsI I.I1. YMOa» bk 4 19,32
MBY «Cenbckuit Jlom KyabTypsl c.1. Bapsyra» & 4 19,24
MBVYK «JIoBo3epckuii pailoHHBII HAMOHATBHBIHA. . k& 4 19,14
MBVYK «lymHoBckuii cenbckuit JJom KynbTyps» k& 4 19,14
MAYVYK «Konbckuii paiionnsiii LleHTp KynbTypeD»y bk d 19,04
MBYV «JloBo3zepckuii LlenTp pa3Butus gocyra u.. k 4 18,97
MBY «KynbsTypHO-CIOPTHBHEIA HeHTp» (I.11. Pepna) & 4 18,92
MVK «lleHTp KyIbTYpHI i OHOIHOTEYHOTO. . k 4 18,75
MBVK «llentpanmn3oBannas KiryOHas cucremay (T... & 4 18,13
MAYK «"oponckoit JIBopen kyabpTypb» (T. Korop) d 17,53
MBYK «Ioposckoii JIBopel KyabTyph» (T... k 4 16,7
MBVYK «Tynomckuii cenbckuii JIoM KyabType» & 4 16,52
MBYK «Jlomapckuii cenbCKuii 10M KyIbTyphD». . & d 15,65
MBVK «/IBopen kynbpTypsl «Bocxom» (r.m. Hukens) & 4 145
MBVYK «Kiy6 ropoackoro nocenenust TyMaHHBIH. . k 4 12,28

[To xpuTeprio «Y A10BIETBOPEHHOCTh YCIOBHUSIMHU OKa3aHUS yCIyr», KaK U MO
Kputepuo  «JloOpoXKenaTeNbHOCTh, BEXKJIMBOCTh PaOOTHUKOB OpTaHU3alUl

COIMaIbHON c(epbl», BCce opraHU3aluu HaOpaiau BBICOKHE JHO0 cpeaHue Oasibl.
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

YyTp HMKE ApYyTUX Oauibl 0 JaHHOMY mokazarento orMmedaroress B MBYK «Kity0

ropojickoro nocenenust Tymannsiii Konbckoro paitona». Puc.19.

Puc.19. PedTHHI OpraHu3anui 10 KPUTEPHUIO «YA0BJIETBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYI»
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MBVK «Cenbckuii 1oM KylnbTypsl H.1I. EHCkuil» & 4 100
MBVYK «/loM KyIbTypEI CEMEHHOTO JOCyTay (1I... & 4 100
MBVYK Ilentp nocyra monogexu 3ATOT... & 4 100
MBVYK «Bepxuerynomckuii Jom KynbTypsl «[{pyxba» &k 4 100
MBYK «JloM KynbTypsl H.ILAGpukanmay bk 4 100
MBVK «llentp TBOpYecTBa U focyra r. ['agxueBo» b 4 100
MBVYK «BricTaBouHslif 3a7m» (T. MypMaHcK) b 4 100
MYVYK "Llentp KynbTypsl u gocyra «llonspHas 3Be3ga» & 4 100
MBVK JIBopen kynbTypbl «CyAOpEMOHTHUK» |k 4 99,63
MAVK Tom kynsTypsl JICHHHCKOTO OKpyTa T... k 4 99,61
MBY KyibTypHO-10CyroBblii ienTp «KocMocy bk 4 99,42
MAYVYK «KupoBckuii ropoackoii J[Bopen KyabTyps» 4 99,39
MBVK «llentp nocyra u ceMeiHOro TBOpuecTBay b 4 99,35
MBVYK «llentp kynabTyps! 1 focyra» 3ATO Bunseso k& 4 99,3
MBYK Jlgopen kynbsTypsl «Ctpoutens» 3ATOT... b 4 98,86
MBVYK «ITymmsoBckuii cenbckuii JJoM KyabTypsl» b 4 98,57
MyHumnagpHOe OI0/KETHOE KYJIBTYPHO-. . k 4 98,56
MBYV «/IBopen KynbTypsl «MeTtautypr» bk 4 98,39
MBVYK «opoackoit [Isopent KyabTypsl 3ATOT... & 4 98,28
MBYK «JloM KyabTypsl «Mypmanm» & 4 98,23
MVYK «/IBopent kyabTypbl «OKTSOpb» (T.1I.. . k 4 98,22
MBVYK «Kunpauackuii ropoackoit JJom KynbTypsl» bk 4 98,15
MAY «AnaTuTckuii ropoJckoii JIBOpeIr KyIbTypEL. . & 4 97,98
MBYK «3eneno6opckuii eHTpabHbli JIoM KyabTypsD 4 97,93
MBY «JloM KyIbTypsl I.I. YM6a» b 4 97,91
MBVK «MexaypedeHCKHiA cenbCKuil JloM KyJIbTyphl» b 4 97,9
TOAVK «Mypmanckuii obmacToii Jsoperr. . k 4 97,07
MBYK Jlom kynstypsl «[leppomaiickuii» T. MypmaHcka & 4 96,9
MBVYK T'opoackoii [lom KyasTypsl «["apMOHUs» .. & 4 96,89
MBY «Mounueropckuii ropojckoit LIeHTp KyabTypeD» |k 4 96,83
MBYK «lIeHTp cOLHO-KyIbTYPHBIX TEXHOJIOTHID. . k& 4 96,52
MBYVY «JloBo3epckwuii LleHTp pa3Butus qocyra u.. k 4 96,49
MBVYK «JloBo3epckuii paiOHHBII HAIIMOHATIBHBI . . k 4 96,42
MBVYK «YparyGekuit cenbekuii JJoM KyIbTyps» bk d 96,27
MAYVYK «Komnbckwnii paitoHHBIH LleHTp KyIbTyphD» b 4 95,33
MBY «Cenbckuit [Jom KyasTypsl c.I. Bapsyra» & 4 9512
MBVYK «Tynomckuit cenbckuit Jlom KyabTyps» |k d 95
MAVK «"opoxckoii JIopern KynsTyps» (T. KoBnop) & d 94,44
MBVYK «Jlomapckuii cenbCKuii JOM KyJIbTYphD» (C.I1... k& 4 92,35
MBY «KynbTypHO-CIOPTHBHEIH IeHTp» (T.IL. PeBaa) & 4 87,92
MBVYK «"opoackoii J[Bopell KyIbTypb» (T... k& 4 86,8
MBY «lleHTp KyJIbTYpbl, MOJIOACKH U CIIOPTA HM. . . k 4 84,46
MBVYK «opoackoit J[Boper KyabTyphl. . k& 4 83,1
MVYK «IleHTp KyJIbTyphl U OMOIMOTEYHOTO. . & 4 80,9
MBVK «llenTpanu3oBaHHas KiIyOHas cucteMay (T... k& 4 77,09
MBVYK «/IBopen kyabTypsl «Bocxom» (r.m. Hukenp) & d 75,16

MBVK «Kiny6 ropojckoro noceneHus: TyMaHHBIi . . &k 4 5757
Kputepnii «Y 10BI€TBOPEHHOCTh YCIOBUSMHU OKa3aHUSI YCIYI» COCTOUT W3

CIEIYIOIIMNX NTOKA3aTENEH:
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

5.1. Jons momyuarened ycCIyr, KOTOpble TOTOBbI PEKOMEHI0BAaTh
OpraHu3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM Obl €€ PEKOMEHI0BaTh, €CIH
Obl OblTa BO3MOXHOCTH BbIOOpa opranuzanuu) (B % OT o0mero uwucia
OIPOIIECHHBIX MOJydaTeNeH yCIyr).

5.2. Jlona modyyarened yCIyr, YIOBIETBOPEHHBIX TrpadukoM padOThI
opranuzaiui (B % oT 00IIeTo Yncia ONPOIICHHBIX MOTydaTeNnei yCcIyr).

5.3. Jlons momywaTenei yciyr, yAOBIETBOPEHHBIX B IICJIOM YCIOBUSMH
OKazaHusi yciayr B opraHuzammu (B % OT o0mero umcia ONPOIIEHHBIX
NoJIy4aTesield yciyr).

MakcuMalibHO BBICOKHE Oayuibl mo mokazarento S5.1. (ons momydarenei
yCIIyT, KOTOpPhIE TOTOBBI PEKOMEHIOBATh OpPTraHU3AIMIO0 POJCTBCHHHKAM U
3HAKOMBIM ) TTOTYYHNJIH:

1) MyHununaabHOe OFKETHOE YUPESKICHUE KYJIbTYphl JIBOpEIl KyJIbTyphI
«Crpourens» 3ATO r. CeBepoMopck

2) MyHununaibHOe OFOJKETHOS YUpeKIACHHE KyabTypbl LleHTp mocyra
mogoaexu 3ATO r. CeBepoMopck

3) MyHuMnaibHOe OIKETHOS YUPEKICHHE KYJIBTYphl «JloM KyIbTYypbI
cemetinoro gocyra» (1. CadoHoBo-1)

4) MyHununaidbHOe OIJKETHOS YUpekKACHHE KyJIbTypbl «LleHTp mocyra u
CEMENHOIr0 TBOPYECTBAY

5) MyHuIMnaibHOE OIOKETHOE YUPEXKICHUE KYyIbTyphl «LICHTp KyJIbTypHhI
u pocyra» 3ATO BunsieBo

6) MyHHIMDAIBHOE YUpeKIACHHE KynbTyphl "LIeHTp KymbTypsl W gocyra
«llonmapnas 3Be31a»

7) MyHuIMNAIbHOS aBTOHOMHOE YYpeXJeHHe KyJabTyphl «Kolbckuii

paioHHBIN LIEeHTp KyIbTyphI»
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KYNbTypbi>»

8) OOmmii WTOTOBBIA ONAaHK aHaNM3a YYPEKACHUS  KyJIbTYpHl /
MyHHUIIMNIANBHOE aBTOHOMHOE YUpEeXkKIeHUE «ANATUTCKUM TOopojckoi JIBopelr
KyJbTypbl UMeHU Eroposa B.K.

9) MyHHMIMDIAIEHOE aBTOHOMHOE YYpexkIeHHe KynbTyphl «KupoBckuit
rOpOACKOM [[BOopen KyJabTypbD»

10) MyHunumansHoe OFOJDKETHOE YYpEXKICHUE KYJIbTYpbl «BBICTaBOYHBII
3am» (r. MypmaHcK)

11) MyunununanbHoe  OrojpkeTHoe — yupexknaenue «JloBozepckuii  LleHTp
Pa3BUTHS 10CYTa U KyJIbTYpPbI»

12) MyHununanbHoe  OOJDKETHOE — YUpekJeHue  KynbTypbl  «LleHTp
TBOpYECTBA U Jlocyra I. ['amxueBoy

13) MyHununansHoe OFOKETHOE YUYPEKACHUE KYIbTYPhl «JlOM KyJIbTYpEHI
H.1.AdpuKanga»

14) MyHununansHoe OFO/DKETHOE YUpexaeHue KyabTypbl «I[lymrHOBCKUit
cenbCKuil JIoM KyJabTypbI»

15) MyHumunaasHoe OIOKETHOE YUPEKICHHE KYJIbTYpbI
«Bepxuerynomckuii JloM KyabTypsbl «/pyxoa»

16) MyHuImnansHoe yUpeKIeHHE KYIbTYphl «J[Boper KynbTypsl «OKTIOpb
(r.1m. 3amosnspHBbIi)

17) MynununansHoe  OIOJDKETHOE — yupexkneHue  «J[Boper  KynbTyphl
«Meramtypr»

18) MynununanpHoe OIKETHOE YUpeKIeHUE KyJIbTypbl «CelbCKU JT0M
KYJbTYpbI H.IT. EHCKMID»

19) MynununanbHoe OI0KETHOE yupexieHne KymbTypHO-10CyrOBbIi IICHTP
«Kocmocy

20) MynununanbHoe OromkeTHOe yupexaeHue «KyabTypHO-CIIOPTHBHBIN
neHtp» (r.m. Pepna)

21) MynununaisHOe OI0PKETHOE yupexkieHue «JloM KylnbTypsl I.11. YMOa»
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KYNbTypbi>»

Munnmanesbiii 6amt ormedeH y MBYK «Kiy® roponckoro moceneHus

Tymannsiii Konbckoro paiiona». Puc.20.

Puc.20.Utorossbie 6a/uIbI 10 MOKA3aTENI0«/[0J15 TIOJIy4aTe el yeuyr,
KOTOpPbIE T'OTOBbI PEKOMEHA0BATH OPTraHNU3ALMIO POJACTBEHHUKAM H

3JHAKOMBIM»
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBVY«JloM KyabTypsl I.1. YMOa» b 4 30
MBY «KynbTypHO-CLIOPTUBHBINA LIeHTp» (T.11. Pepna) & 4 30
MBYKynbTypHO-10CcyroBsiii 1eHTp «Kocmocy & 4 30
MBVK «Cenbckuil 10M KyabTypsl H.II. EHCKuiD» & 4 30
MBY «/IBopent kynbTypsl «MeTamutypry & 4 30
MVYK«/IBoper KynbTypbl «OKTSOpEY (T.II.. . k 4 30
MBVYK «Bepxuerynomckuii JJom KynbTyphl. . k 4 30
MBVYK «llymHoBckuii cenbckuii JJom KynbTypbl» |k 4 30
MBVK «Jlom KynbTypsl H.ILADpUKaHIa» &k d 30
MBVK «llentp TBOpUecTBa U focyra r. ['amxueBo» b 4 30
MBVY «JloBozepckuii LlenTp pa3zBuTus nocyra u.. & 4 30
MBVYK «BricTaBouHsIif 3am» (T. MypMaHck) b 4 30
MAYVYK «KupoBckuii ropoackoil JIBopen KyabTypsl» b d 30
MAY «Anarutckuii ropojckoii J[Bope. . & 4 30
MAY xynstypsl «Konbckuil paiionsslii Lentp. . k 4 30
MVYK"LlenTp kyneTypsl 1 nocyra «[lonspHas. . k 4 30
MBVYK «llentp kynsTypsl u gocyra» 3ATO. . k 4 30
MBVK «lleHTp nocyra u ceMEHHOro TBOpUECTBaY b d 30
MBVYK «JloM KyJIbTypsl ceMeHHOTo ocyray (II... k 4 30
MBVK Lentp mocyra momogexu 3ATOT... & 4 30
MBVYK [IBopen kynsTyps! «Ctpoutens» 3ATOT... & 4 30
MBVYK J[Isoper kynbTypsl «CyIOpEeMOHTHUK» b d 29,78
MBVK T'opoackoii JloMm KyabTypsl «["apMOHUSD .. & 4 29,75
MAY kynbtypsl loM KynsTypsl JIeHHHCKOTO. . & 4 29,61
MyHHIHETIATEHOE GI0IKETHOE KyIETYpPHO-. . & d 29,57
TOAVK «Mypmanckuii obnacTaoii Jsoper. . d 29,45
MAY xynbTypsl «l opoackoil JIBopew KynbTypbD. . k 4 29,3
MBVK «Iopoxckoii JIsopen kyisTypsl 3ATOT... & d 29,25
MBVYK «/lom kynbTypsl «MypMamm» d 29,2
MBYK «KunbauHckuii ropockoii oM KyIbTyps» bk 4 29,15
MBVK «3eneHo60pcKuii IeHTpanbHELi JoM. . & 4 29,08
MBYK «MexaypedeHckuit cenbekuii [oM. . & d 28,95
MBVYK «JIoBo3epcKuii paiOHHbIH HAIMOHAILHBIIA. . & 4 28,71
MBY «MoHuYeropckuii ropockoii LleHTp Ky/IbTypb» bk 4 28,71
MBYK Jlom kynsTypsl «ITepBoMaiickuii» T... & 4 28,51
MBVYK «Ypary6ekuii cenbckuii JJoM KyabTypsl» 4 28,28
MBVYK «Tynomckuii cenbckuii JJoM KyabTypsl» b d 27,86
MBYK «lIeHTp COIMOKYIbTYPHBIX TEXHONOTHiD). . & 4 27,82
MBY «Cenbckuii JIoM KymbTypsI c.I. Bapayra» b 4 27
MBYK «Iopoxckoii IBopelt KynbTypsD» (T... & d 25,8
MBYK «Jlonapckuii cenbekuii 10M KyIbTyphD». . 5 d 25,65
MBYK «oposckoii JIBopel KyIbTyphl. . & d 23,25
MBVYK «lleHTpanu3oBaHHas KITy6HAs CHCTEMA. . & 4 22,39
MBY «lIeHTp KyJIbTypbl, MOJIOJEKH M CIIOPTA M. .. & d 22,22
MVYK«IenTp KysbTyphl 4 6UOIHOTEUHOTO. . & 4 21,29
MBVK «JIsoper kyibTyphl «Bocxoay (r.m. Hukens) & 4 20,25
MBYK «Kiy6 ropozckoro nocenenus TyMaHHBIH . . & 4 17,57

[Io mnokazatemo 5.2. (7gonsi TmoJiydaTened YCIyr, YIOBJIETBOPEHHBIX

rpa¢ukoM pabOThl OpraHU3alliyi) TMPAKTUYECKH BCE VYUPEKICHHUS HaOpaiu
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BbIcOKHE Oamibl. Cpegnuit 6anm ormedeH y ogHoro yupexaeHus MBYK «Kny6

ropojickoro nocenenus Tymannsiii Konbckoro paitonay». Puc.21.

Puc.21.Utorosbie 6a/uIbI 10 MOKa3aTe 10 «/10JI mosrydareJsieit ycayr,

YIOBJIETBOPEHHBIX IPa)uKOM padoThl OPraHU3ANHN»
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MAVK JloM KynbTypsl JIEHHHCKOTO OKpYTA T... & 4 20
MBY «JloM KynbTypsl T.I. YM6a» & 4 20
MBYK «Cenbckuii 10M KynbTypsl H.I. EHckuiiy & 4 20
MBVK «3enenobopckuii nenTpanbHblii oM. . k 4 20
MBVYK «BepxHnerynomckuii [lom KynpTypsl «pyxba» &k 4 20
MBVYK «lymHoBckuii cenbckuit JloM KyabTypsD» Lk 4 20
MBVYK «Jlom KynbTypsl H.ILADpUKaHIa» & 4 20
MBVK «llentp TBOpuecTBa u aocyra T. [amkueso» b d 20
MBVYK «BpicTaBounblii 3am» (T. MypMaHCK) bk 4 20
MAYVK «KupoBckuii ropoackoii JIBopel KyIbTypb bk d 20
MAVYK «Konbckuit paitonHsiit LleHTp KynbTypeDy bk d 20
MYVYK "Llentp kynsTypsl u qocyra «l[lomspHast 3Be3na» b 4 20
MBVYK «llentp kynsTyps! u qocyra» 3ATO Bunseso & 4 20
MBYK «llentp socyra u cemeitHOro TBOpuecTsa» b 4 20
MBVYK «/loM KyJabTypBI CEMEHHOTO JoCyTay (... & 4 20
MBVYK Llentp nocyra monoaexu 3ATOT... & 4 20
MBY «JlBopen KyIsTypsl «MeTamrypry b 4 19,9
MBVK [IBopen KynbTypbl «CyIOpEMOHTHUK» |k 4 19,85
MBY «MoHnueropckuii ropoackoi LIeHTp KynbTypsl» bk 4 19,8
MBYK «Iopoackoii Isopent KynsTypsl 3ATOT... & 4 19,75
MBYK «JloM KymbTypsl «Mypmammy & 4 19,73
MyHHIHTIATEHOE GI0KETHOE KyIbTYpPHO- .. & 4 19,71
MBYK «KubaMHCKUH TOPOACKOH JOM KyJIbTyphD»y k& 4 19,71
MBYK «Ioposckoii JIBopel KyabTyphl. . & 4 19,6
MBVK /[IBopen kynbTypsl «Ctpoutens» 3ATOT... & 4 19,6
MBYVY KynberypHO-mocyrosslii neHTp «Kocmoc» bk 4 19,42
MBVYK «Ypary6ckuii censckuit lom KynbTyps» b 4 19,42
OO6muit HTOTOBBII GIIAHK aHANIN3a YUPEKICHHS .. & d 19,42
MBVK «lleHTp COLMOKYIBTYPHBIX TEXHOJIOTHUI. . & 4 19,42
T'OAVK «Mypmanckuii obnactroii J[soper. . 4 19,23
MYVK «/IBopen KyIbTypsl «OKTSOpEY» (T.11... & 4 19,21
MBVYK TI'oponackoii Jlom KyabTypsl «"apMOHUS .. & 4 19,18
MBVYK «JIoBO3epCKHii paifOHHBII HAIMOHAIBHBIH . . 4 19,14
MBYK Jlom kymsTyps! «[lepBoMaticknii» T... & 4 19,01
MBY «JIoBo3epckuii LleHTp pa3sutus mocyra u.. s 4 18,99
MBYK «MexypeueHcKkuii cenbekuii oM KylbTypsl» & 4 18,95
MBYK «Jlonapckuii celbCKuii 10M KyJIbTYpbD» (C.1II... & 4 18,85
MBY «Cenbckuii JIoM KyIbTypl c.Il. Bapsyra» & 4 18,75
MBYK «TynoMckuii cenbckuit JIoM KymbTyphD» b 4 18,57
MBVYK «oposackoit J[Bopew KyabTyps» (T... & 4 18,5
MVYK «lleHTp KyIbTypsl 1 OUOIMOTEYHOTO. . k 4 18,33
MBVYK «llenTpanusopanHas Kny6Has cuctemay (T... s 4 18,13
MAVYK «oposckoii JIBopelr kynbTypsi» (. Kosmop) & 4 17,84
MBVYK «/IBoper kynsTypsl «Bocxomy (r.mm. Hukens) & 4 17,83
MBYV «lleHTp KyIbTYypbl, MOJOJEKH U CIIOPTA UM... & 4 17,79
i 4 16,26

MBY «KynbTypHO-CIOPTUBHEIH IIeHTp» (T.11. PeBna)
MBVYK «Kity6 ropojckoro nocenenust TyMaHHBII . . k 4 10

ITo mokazarento 5.3. (Ao moyyaTenen yciyr, yJI0BIETBOPEHHBIX B LIEJIOM

YCIOBHSMH OKa3aHWs YCIyr B OpraHu3ali) BCE YUYPSKICHHUS, KPOME
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

MBYK«Kny6 roponackoro mocenenusi Tymanusiii Konsckoro paiiona», Habpaiu

BbICOKHE Oayibl. Puc.22.

Puc.22. Utorosbie 6a/u1bI 10 MOKA3aTeNI0 «/0J1 mosty4yaTeJieii ycayr,

YAOBJECTBOPECHHBIX B LHEJIOM YCJIOBUAMM OKa3aHUA YCJIYI' B Opranu3anumn,)

MAVYK Jlom KyibTypbl JIGHUHCKOTO OKpyTa ... k 4 50
MBY KynbTypHo-mocyrossiii nentp «Kocmoc» & 4 50
MBVYK «Cenbckuil 1oM KyabTypsl H.II. EHCKkuiD» & 4 50
MBVYK «BepxHerynomckuii JIoM KyJIbTypsI. . & 4 50
MBVYK «MexaypedeHckuid cenbekuit [lom. . & 4 50
MBYK «JloM KynbTyphl H.LAdpuKanmay & 4 50
MBVYK [IBopent KyibTypbl «CyIOPEMOHTHUK)» & 4 50
MBVYK «leHTp TBOpUECTBa U JOCyra I. [a[KueBo» & 4 50
MBVYK «BbIcTaBo4HbIi 3a1» (T. MypMaHCK) & 4 50
MVK "LenTp KynbTyphl u gocyra «[lomspHasi.. & d 50
MBVYK «JloM KynbTyphl ceMeitHoro nocyray (I.. . k 4 50
MBVK Ilenrp nocyra mosionexu 3ATOT... & 4 50
MAYVK «KupoBckwuii ropoacKoii J{Boper KyabTypsDy bk 4 49 39
MBVK Jlom kyneTypsl «IlepBomMaiickuii» T... & 4 49,38
MBYV «Cenbckuii Jlom KynabTypsl c.1. Bapsyra» & 4 49,37
MBVYK «lleHTp nocyra 1 ceMEHHOro TBOpUECTBAY k& 4 49,35
MBVK «/loMm kyabTypsl «Mypmanimy & 4 49,3
MBVK «llentp kynbTypsl u gocyra» 3ATO Bunseso & 4 49,3
MBVYK «Kunpauackuii roponckoit JJom KynbType & 4 49,29
MyHHUIHIATEHOE GI0KETHOE KyTbTYpPHO- .. & 4 49,28
MBYK «opoxackoii Iopen KynbsTypsl 3ATOT... & 4 49,28
MBYK «IleHTp CONHMOKYIBTYPHBIX TEXHONOTHID. . & 4 49,28
MBVYK JIBopern kynsTyps! «Ctpontens» 3ATOT... & 4 49,26
MVYK «/IBopent KyabTypsl «OKTSIOpE) (T.II.. . & 4 49,01
MBVYK «3enenobopckuii eHTpaibHEIA oM. . & 4 48,85
MBVYK «Tynomckuii cenbckuit JJom KynbTypsD» & 4 48,57
MBVK «JloBo3epckuii paiioOHHBIN HallMOHAIBHBIN. . & 4 48,57
MBVYK «lymHoBckuii cenbckuii JJom KynbTypb» & 4 48,57
MBVYK «YparyOckuit cenbckuit JJoM KynbTypb» & 4 48,57
MAY «Anatutckuii ropoJckoii J[Boper KyabTypsI. . & 4 48,56
MBY «/IBopen kyabTypsl «MeTamaypr» & 4 48,49
I'OAVYK «MypmaHckuii o0nactHoi J[Boperr. . & 4 48,39
MBY «Monueropckuii roposickoii LleHTp KynbType» & 4 48,32
MBVYK T'opoackoii JJom KyabTypsl «apMOHHs» .. & 4 47,96
MBY «JIoM KynbTyphl I.Il. YM6a» & 4 4791
MBVYK «Jlonmapckuii celbCKHid JOM KYJIBTYpPBD» . . & 4 47,85
MBY «JloBo3epckuii LIeHTp pa3BuTHA 10CyTa H.. A 4 47,5
MAVYK «opogckoii [lpoper KynbTypsi» (. Komop) & 4 47,3
MAVYK «Konbckuit paitoHHbIH LIeHTp KynIbTyphl» & 4 45,33
MBYVY «lleHTp KynbTypbl, MOJOJEHKH U CIIOPTA UM. .. & 4 44,45
MBYK «"opozckoit JIBopent KyIbTypbD» (T... & 4 42,5
MBY «KynsTypHO-CIIOPTUBHEIA 1IeHTp» (T.I1. Pepma) & 4 41,66
MVK «lleHTp KyIbTYphl U OHOIHMOTEYHOTO. . k 4 41,28
MBVYK «I opozckoii J[Bopel] KyIbTyphl. . & 4 40,25
MBVYK «JIBopen kynbTypsl «Bocxom (r.1. Hukens) & 4 37,08
MBVYK «llentpanu3osannas kiyOHas cucrema (T... & 4 36,57
MBVYK «Kiny6 ropoackoro nocenernst TyMaHHBIH . . & 4 30
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B nenom, mnpuHMMasi yCIOBHS, 4YTO BBICOKUMH CYHUTAIOTCSI HWTOTOBBIC
petituHroBbie 6amisl B peaenax ot 500 go 400 6amnos, cpegaumu ot 400 10 300
u Hu3kuMu oT 300 mo 0, oTMedaeTcs, YTO OOJIBIIMHCTBO YUPEXKACHUN KYJIbTYPHI,
MPUHSBIINX Y4YacTUE B HE3ABUCUMOM OIIEHKE Ha TeppuTOopuu MypMaHCKOU
00JIaCTH, TOJIy4alOT BBICOKME peHTHHTOBbIE Oasyuibl: 33 opranuzauuu u3 47. 12
YApeXKACHUN TOYYArOT CPEAHUE PEUTHHTOBBIE Oayutel. M mumb 2 yupexaeHus

NOYYWJIN HU3KHE PEUTUHIOBBIEC OAJLITIBI.
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

Ipuioxenue 1.

Ilepeyens opranusanuii B cepe KyJabTypbl, OCYLIECTBIAIOIIMX

AeSITeJIbHOCTD
Ha TeppuTopun MypMaHCKO# 00J1aCTH, MOJJIEKAINMX HE3ABUCUMOM OllEHKe
Ka4ecTBa YCJIOBHH oKka3aHus ycayr B 2018 roagy

KomuyecTBo aHKET

No MyHummnamsHoe 3aI0JTHEHHBIX
n\-n HanmenoBanue opranuzanuu oOpa3oBaHue 3aI0JTHEHHBIX Ha OyMa>kHOM
(mucoxarys) OHJIANH HOCUTEIE B
OpTaHH3aluH
T'ocynapcTBeHHOE 00/1aCTHOE aBTOHOMHOE YUPEXICHHUE
1 KyJbTypbl «MypMaHckuii obmacTHO#M JIBopen KylnbTypsl 1 |T. MypMaHcK 400 100
HapogHoro TBopuecta M. C.M. Kuposa»
MyHunumnansH JKICHUE KyJIbTYphl "LIeHTp KynbTyphl
2 YHHUHMIATBHOE YUPCK/ICHHE KYLTYphl "LICHTp KyIBTYp r. Oneneropck 100 50
u focyra «llossipHas 3Be31a»
MyHuIHIaIbHOE aBTOHOMH JKIICHUE KYJIBTYPBI V-
3 YHHIHTIATBHOC ABTOHOMHOS YHPEIICHUE KYIIbTYP Komnbckwuii paiion 100 50
«Konbckuil palioHHbld LIeHTp KyIbTYpbI»
MyHHIHIIATBEHOE ABTOHOMHOE YUPEXKICHHE KYIbTYPhI V-
4 YHHHHIAT YAPEAN YARTYP Kosnopckuii paiion 80 50
«opoackoii [IBopern KyneTypbl» (r. KoBop)
MyHuLMnanbHOE aBTOHOMH JKICHUE «ATIATUTCKUN
5 YHHLHMATHHOE ABTOHOMHOE YHpEAUICHHE aruTe T. ATaTUTHI 150 50
ropoackoii JIsopen kysnpTypsl uMeHu Eroposa B.K.»
MyHuIHIaTbHOE aBTOHOMH JKIICHUE KYJIbTYpBI JloM
6 YHUIIMIATBHOE aBTOHOMHOE YUPEXAECHHE KyIbTyphl Jlo r. Mypmasick 20 50
KynbTypbl JIeHuHCKOrO oKpyra r. MypmaHcka
7 MyHnanaJELHoe ABTOHOMHOE YUPEHKICHHE KyIbTYPbl . Kuposek 200 50
«Kuposckuii roposackoit JIBopen KyabTypbi»
MyHuIHnansH XKETH JKIICHUE KYJIbTYPBI
8 YHHITTIATBHOC GIOIXETHOE YIPOIIICHHE Ky THTYP r. MypmMaHck 20 50
«BpicTaBouHbId 3a1» (r. MypMaHCK)
MyHununatsH JKETH! kaeHue «Jlos KU N
9 YHUIHIATEHOE GIO/DKETHOE yupexieHue «Jloosepe JloBozepckwuii paiioH 70 50
LleHTp pa3BUTHS IOCYTa U KYJIBTYPBD»
MyHnummnansHoe 010KETHOE YIPEKICHHE KYIbTYpPhI
10 YHHI A YApEHA YIRTYP 3ATO AnekcaHIpoBCcK 70 50
«IlenTp TBOpuecTBa U gocyra r. ['ampkueBoy
MyHununanbsH XKETH JKIICHUE KYJIbTYPBI
11 YHMIHNATLHOE GIO/KETHOE YUPEXICHHE KyTIBTYD r. Mypmanck 80 50
JBopen KynbTypbl «CyI0peMOHTHHK
MyHununanbsH XKETH JKIICHUE KYJIbTYpBI «JoM V-
12 YHMIHNATLHOE GIOIDKETHOE YUPERICHHE KyIIBTYpb! «JI0 JloBo3epckwuii paiioH 20 50
KyJbTYpbI H.Il.A(pUKaHaa»
MyHnummnansHoe 010KETHOE YIPEXKICHHE KYIbTYpPhI
13 |«leHTp commo-KynbTypHBIX TexHomoruin» (3ATO r. 3ATO r. CeBepomopck |20 50
CeBepoMOopCK)
MyHununanbsH KETH JKIICHUE KYJIbTYPBI
14 [MyHULMIATLHOE GIO/LKETHOE YUPEXK/ICHHE KyTBTYP 3ATO r. Cesepomopek | 150 50
JBopen kynsTypsl «Ctpourensy 3ATO r. CeBepoMopck
MyHununagpHoe OF0JPKETHOE exJeHne « MoHYeropckui
15 YHHLHITE A YApexA p r. MoHueropck 150 50
ropocKoi LIeHTp KyIbTypheD»
MyHnummnanbHoe 010/KETHOE YIPEXKICHHE KyIbTYpPBI o
16 yHHHa A YIpEKA YIIBTYPE 3ATO r. OctpoBHOI 20 50
«oponckoii [IBopent kynbTypbl 3ATO 1. OcTpOBHO#
M XK 9K K
17 YHHUIUNATEHOE OIO/DKETHOE yUPEKACHNE YABTYpbI 3ATO Anexcanposek  |100 50
«llenTpanu3oBanHas kiyoHas cuctemay (r. [TonspHslit)
M XK 9K K N
18 YHULHMAIBHOE oo KETHOE YUPEHKICHUE KYIILTYPbl Kokt paiion 20 50
«YparybOckuii cenbekuii JJoM KyIbTypeD»
MyHnummmnanbsHoe 0I0/KETHOE YIPEKICHHE KYIbTYpPhI V-
19 yHUI N DK YApERAL YIRTYP Konbckuii paiton 20 50
«[TymHOBCKHIH cenbekuil loM KyIbTyphD»
M XK 9K K N
20 YHULUIIATBHOE 6}0}1 CTHOS YYPEKIAECHUE KYIBTYPhI Komsciuii pation 70 50
«MexaypeueHCKuil ceabckuii JJoM KyIbTyph»
M XK 9K K N
21 YHULUIIATBHOE 6\}‘011 €THOE YYPEKICHUE KYIbTYPHI Komsciuii pation 20 50
«Bepxuerynomckuii lom KyneTyphl «Apyx6a»
29 MyHHananubHoe 610213KCTH06 YUpEKACHHUE KYIbTYPBI Kosbcxuit paiion 20 50
«Tynomckuii cenbcknii JloM KyIbTyphD»
MyHHIUNaNIBHOE OFOKETHOE YUPEKICHHUE KYJIBTYPbI
23 |T'opoxckoii JIom KyabTypsl «["'apMOHHS TOPOACKOTO Konbckuii paiton 70 50
nocesieHus: Mo1oyHbIiH
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYJIbTYpbI>»
KonmiecTtBo aHker
No MyHuIMIamIsHOe 3aM0JHEHHBIX
n\_n HaumenoBanue opranuzanuu oOpa3oBaHue 3aMOJHEHHBIX Ha OyMakHOM
(mucnokarys) OHJIAH HOCHTEJIE B
OpraHM3aluH

24 MyHI/ILH/IHaJ'ILIr{OG 610z1>1<eT510e YUpEKACHHE KYIbTYPHI Kokt paiion 20 50
«KnipiuHCKnit ropoackoit JIoM KyabTyphbD»

25 MyHuIHIaTBHOE 6IO,E[)KGTE-IOG KyIBbTYPHO-TIPOCBETHTENLHOC |p pation 20 50
yupexnerne Tepubepckuii JJoM KyIbTypsl
MyHuIHIaIbHOE OI0IKETHOE YUPEKIEHHE KYIbTYphI

26  |«'opoxckoii JIBoper KyabTypbl «COBPEMEHHHK» 3ATO Anekcanaposck 150 50
(r. CHE)KHOTOPCK)
M

27 YHUIMIAJIbHOE OI0JPKETHOE yUpeKaeHHe KyIbTypsl LlenTp 3ATO r. Cesepomopek |20 50
nocyra Mmonogaexu 3ATO r. CeBepoMopck

28 MyHI/ILlI/IHaJ'IBHOVC 6r0PKETHOE YUPEXKACHHUE KyIbTYphI «JloM 3ATO r. Cenepomopck |20 50
KyJIBTYpbI ceMeiinoro gpocyray (1. Cagonoso-1)

29 MyHnummnansHoe 0I0KEeTHOE YIpexkKIeHHE KyIbTypHl «JloM Komcxuii paiion 100 50
KyJIbTYpbl «MypMmammy
MynununanbsHoe Oro/DkeTHOe yupexaenue «LleHtp

30  |kynmeTypHI, MonogexHu u ciopta uM. A.1O.Kupnmna Kannanakoickuii paiion |20 50
(c. AnakyptTH)

31 MyHI/IL[I/IHaJEBHOG OI0/PKETHOE YUPEKACHHUE KyIbTYPHI . TonspHbie 3opy 150 50
«oponckoii [IBopent KynpTypbl» (T. [lonsipasie 3opu)
M Lo

32 YHUIMIAJIbHOE OF0JDKETHOE YUPEKACHHE KYJIbTYPHI Teuenrckuii paifon 70 50
«/IBopent kynbTypsl «Bocxomy (r.m. Hukens)

33 MyHuIHIIATBHOS YUPEHKICHUE KYIBTYPbl «J/lBopen KyJIbTypHI Teuenrckuii paifon 100 50
«OKTS0pB» (T.11. 3am0IISIPHEII)

34 MyHuIHIIATBPHOE 6}0;[>x§eTHoe YUPEKACHHUE KyIbTyPHI . Mypvasck 20 50
«LleHTp O0CyTa M cCEeMEHHOro TBOPUECTBA»

35 MyHuIHIIaTBHOS 610{%6“}% yupexaeHne KyabTypbl oM . Mypmatick 20 50
KyabTypbl «[lepBomaiickuiiy r. MypmaHcka
M N

36 YHHLHIATbHO® Or0/KETHOE YHPEHKICHHE KYIbTYPBI Karnanauickuii paiion |70 50
«3eeH000pCKuil IeHTpabHBII JloM KYIbTYphD)

37 MynununansHoe 010KeTHOE yupekaeHue «/Ipoperr Kanganaxuickuii paiion 150 50
KyIbTypbl «MeTamrypr»
M anpHOE OI0KETHOE eXICHIE Lo

38 YHHALHIbH JDKETHOC YUPEATICHHIE Ky TIHTYPEI Kosnopckwuii paifon 20 50
«CenbCKkui 1OM KyIbTyphl H.I1. EHCKHii»
MyHununagbpHOe OFO/PKETHOE YUPEXKACHHE KYJIbTYPhI

39 |«JloBo3epckuii paiiOHHBIH HAIMOHAIBHBINH KYJIbTYPHBIH JloBo3epckuii paiton 20 50
HEHTP»

40 MyHHHHHilJ’IBHOG OromkeTHOE yupexkaenue KynbrypHo- Kanganaxuickuii paiion |20 50
JgocyroBaii nentp «Kocmoc»
M K - Lo

M YHULHMAIBHOE Oro/pKeTHOE yupexaeHne «KymbTypHo JoBosepekuit paiion 100 50
CIIOPTHBHBIN 1eHTpy (T.11. Penia)

42 MynununanbHoe 0 KeTHOE yupexaeHue «Cenbekuit lom Tepcxuit pasion 20 50
KyJIbTypHlI c.1. Bap3yra»

43 MyHnutmmnansHoe 0I0/KEeTHOE YIpexkaeHHe «JoM KyIbTyps Tepexuit pation 70 50
r.m. YmoOa»
M Lo

44 YHULHIAIBHOE 6}0}131<eTHoe YHPEHRICHHE KYIBTYPbl Kokt paiion 20 50
«Jlomapckuii cenbCkuit 1oM KynbTypb» (c.1. IlynrHoit)

45 MyHuIUnansHoe OI0KETHOE yqpvencﬂem/le Kym;T):pbl «Kiy6 Komsciuii pation 20 50
ropojickoro nocenenus Tymanusiii Konsckoro paifonay

46 MyHnummmnansHoe 0I0/KETHOE YIPEXKICHHE KYIbTYpPhI 3ATO 1. Bipsieso 20 50
«LlenTp KynsTypH! 1 focyra» 3ATO BunseBo

47 MyHuIUnanbHOE yUpEKIEHUE KyIbTYphl «L{eHTp KyJIbTyphbl 3ATO r. 3a03epeK 80 50
u 6ubanoreunoro obcnyxuBanusiy 3ATO 3aozepck
Uroro: 3290 2400
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

Ne aHkeTBI

AHKETA onpoca nmosy4aresei ycayr B OpraHu3amusix KyJbTypbl

(3amoJiHsIeT 0MepaTop)

HNurepBhIoep

HaumeHoBaHUe yupexkIeHHs KyJIbTYpPbI
Jara onpoca

HaceJsieHHBI IIyHKT

Yeaorcaemsiti pecnondenm, npocum Bac npuname yyacmue

Ajapec yupexaeHust

Ipuioxenue 2.

8 HE3a8UCUMOU OYeHKe Kauecmsa ycaye 6 cghepe Kynomypoul. Hccaedosanue nposooumcst no uHUyuamuee
Ipasumenvcmea Mypmanckou oonacmu. Ilonyuennvle dannvie OyOym ucnoIb308aHbl € Yeablo NOGbIULE-
HUs Kauecmea yciye 0isi HACeleHUs.
Ilpocum sac omeemumsv Ha HECKOILKO B0NPOCO8 AHOHUMHOU aHkembl. Bonvuiuncmeo 6onpocos yice co-
depoicam 8apuanmvl OMEEmOo8 - 8am HYHCHO OYOem moavKo gulopams Hauboiee cOOmeemcmayouull 6a-
uiemy MHeHUro.

Baok 1/ Habaonenue

1. CoorBercTBHEe HH(OPMALUH O AeATEIbHOCTH OPraHU3ALMHU KYJIbTYPbl, pa3MelleH-
HO#i Ha MHGOPMANMOHHBIX CTEHAAX B MOMEIIeHUH OPraHu3aluH MepevyHio uHdop-
MalM¥ M TpPeOOBaHUSIM K Hell, YCTAHOBJEHHbIM HOPMATHBHBIMH NPAaBOBBIMH aK-
Tamu (moka3zarenab 1.1.1):

IIpucyrerByer OtcyrcrBYeT

1) komus ycraBa 1 0

2) wunpopMmarlms 00 yupeaurere, 1 0
pykoBojuTtene (PUO, nomxHOCTH, aapec,

KOHTaKTHBIN TeJedOH)

3) wuHbOpMAaIHUI O PYKOBOJHTEIE U €ro 1 0
3amectuTessix (PHUO, 1omKHOCTH, HOMEP
KaOMHeTa, KOHTAKTHBIH TeseoH)

4) rpaduk mpuema rnoceTuTenen 1 0
PYKOBOJIUTENIEM OpraHU3alluu

5) peKBH3HTHI OpraHU3aIKy (IIOJTHOE 1 0
HAaMEHOBAaHHE, COKPAIIEHHOE
HaumeHoBanue, MHH, nouroBslii anpec,

TeneoH, IEKTPOHHAS MT0YTA)

6) npaBwmia u popma 3asiBICHUS O TIPHEME B 1 0
KJIyOHBIE (hopMHUpOBaHUS

7) wH}OpMaIHKs O TUIATHBIX yCIyTrax 1 0
(monoxeHue)

8) wmH]opMaIHs 0 CTOMMOCTH ITATHBIX 1 0
ycayr

9) mnepeuenb u PUO pykoBoauTeNEH 1 0
KJIYOHBIX (hOpMUPOBaHUIM

10) tokanbHBIC HOPMATHBHBIE aKThI: TPABUIIA 1 0
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BHYTPEHHETO PaCIopsIKa YYaCTHUKOB U
poIuTENeH yYaCTHUKOB KITYOHBIX
(hopMHUPOBaHMIA; TOCETUTEIICH
KYJIbTYPHO-MacCOBBIX MEPOIIPHUITUI

11) pacniucanue 3aHATHIA KIyOHBIX 1 0
hopmupoBaHUit
12) adurra Ha npeACTOAIINE KYJIBTYPHO- 1 0

MacCOBBIE MEPOIPUSITHS

JloJ11 pa3sMelleHHbIX MaTepuaJoB B % 0T KOJIMYeCTBa MaTepHaJIoB, pa3MelleHue KOTOPbIX
SIBJISIETCS HEOOXOAUMBIM B COOTBETCTBHH € YCTAHOBJIEHHBIMH TPeOOBAHUSIMH, NepeBeleH-
HBIX B 0aJlIbI (MakcuMyM 100, MHHUMYM-0; 100%-12 IL.IL):

2. Hanuumne koMGpOpPTHBIX YCJI0BHIi /sl IPeJ0CTABIeHHUs YCayr (moka3zarenp 2.1.1):
IIpucyrcrByer OtcyrcrBYeT
1) wanuyre KOM(MOPTHOM 30HBI OTABIXA 1 0
(oxuanus);
2) HaJW4Ue U MOHSATHOCTb HABUTAIIMU BHYTPH 1 0
OpraHu3aIuy,
3) JOCTYNHOCTH MUTHEBOM BOJIBI; 1 0
4) HaIM4YUe U IOCTYIMHOCTh CAHUTAPHO- 1 0
TMTMEHMYECKUX TIOMEIleHu (ducTora
MIOMEIICHUH, HATMYHE MbLJIa, BOJIBL,
TyaJeTHOM Oymaru u mp.);
5) caHMTapHOE COCTOSIHUE MOMEIICHHUI 1 0
OpraHu3aIi;
6) BO3MOXXHOCTH OPOHHUPOBAHHS 1 0
YCIIYTH/IOCTYITHOCTh 3aIiCH Ha
NoJy4eHue yciyru (1mo tenedony, ¢
UCTIONIb30BaHueEM ceTH «VHTepHeT» Ha
ounManbHOM caiiTe opraHu3alum, npu
JUYHOM TTOCEIICHUU U TIp.)

KosuuecTBo  WTOroBBIX OaioB mo mnokaszaremo (MHTEPBHKOEP-OBBE/IUTE
TTONXONALLIMH ITYHKT):

1) OrcyrctByrOT KOMDOpTHBIEC ycinoBus- 0 0amioB

2) Hammuue ogHOro ycnoBus u3 Tadiauisl- 10 6amios

3) Hanumuue aByx ycioBuii u3 Tabnuisi- 20 6aioB

4) Hanwmuue Tpex ycnoBuid u3 Tadmuibl- 40 6amios

5) Hanuuue yeTbipex yciaoBuil u3 Tabmuip- 60 GaioB

6) Hammuwe nsitu yenoBuid 3 Tadbmauiel- 80 6amioB

7) Hanuuue mectu ycouid U3 Tadmauisl- 100 6amios.

3. Hanuuyume HA TeppUTOPHH, MPUJIErawiieii K OPraHu3aniy U B ee MOMemeHusix (mo-
ka3zareJsb 3.1.1):

IIpucyrerByer OTtcyrcrBYeT
1) ob6opymoBaHKe BXOAHBIX IPYII MaHTy- 1 0
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CaMU/TIOIbEMHBIMH TUIaT(OpMaMu;

2) HaJIW4Ke BBIICICHHBIX CTOSIHOK JJIS aB- 1 0
TOTPAHCTIOPTHBIX CPEJICTB UHBAIHJIOB;

3) HanMuue aJanTHPOBAHHBIX JTU(TOB, MO- 1 0
PY4YHEH, paCIIUPEHHBIX IBEPHBIX MIPOE-

MOB;
4) HaIUYMe CMCHHBIX KPECEI-KOJISACOK; 1 0
5) Hanmuuue crienuanbHO 000PYI0BAHHBIX 1 0

CaHUTAPHO-TUTUCHUYCCKUX HOMeHleHI/IfI
B OpraHu3aluu.

KoJsiuyecTBO  MTOroBbIX OaioB mno  mokasaremo (MHTEPBHKOEP-OBBE/UTE
TTOAXONALIUH ITYHKT):

1) OTCyTCTBYIOT yCIOBHSI JOCTYITHOCTH JUTsl HHBAIHI0B- 0 0AII0B

2) Hanuuue ogHOrO ycinoBus u3 Tadbauikl- 20 6amios

3) Hanuuue aByX ycioBuii u3 Tabmuibl- 40 6amuios

4) Hamuuue Tpex ycioBHid u3 Tabmuib- 60 6ayuios

5) Hanuuue yeThipex yciaoBuil u3 tabnuisi- 80 6aioB

6) Hanuuue nsitu yenoBuid u3 tTadmuibl- 100 6ayuio

4. Hanuuue B OPraHM3alUM YCJIOBHH JOCTYIIHOCTH, NO3BOJISIIOIINX MHBAJIUIAM IOJY-
4aTh YCJYIT'M HApaBHe ¢ Apyrumu (mokasarenab 3.2.1):

IIpucyrerByer OTtcyrcrByeT
1) nyOnupoBaHue /s HHBAIUJIOB IO CIIYXY H 1 0
3PEHUIO 3BYKOBOM U 3pUTEIIBHOMN
uHpOpMaInu;
2) nyOnupoBaHUE HAIMMUCEH, 3HAKOB M UHOM 1 0

TEKCTOBOH U rpaduueckoil nHpopmManuu
3HAaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYEYHBIM HIpudTOM bpaiins;

3) BO3MOXKHOCTH MMPEOCTABICHUS 1 0
UHBAJIUIAM IO CIYXY (CIIyXy U 3pEHHUI0)
YCIIYT CYpJOTIEpPEBOUNKA
(TdaocypronepeBoaunKa);

4) Hamuuue albTePHATUBHON BEPCUU OuenuBaercs B OJaHKe aHaIu3a caiiTa
ounmaneHOro caifta opraHu3aIy B CETH
«MHTEpHETY ISt HHBAIMIOB IO 3PEHHIO

5) momoIib, OKa3piBacMast pabOTHUKAMHU 1 0
OpraHu3aluy, TPOIIEAIIUMH
He0oOXoaruMoe 00yUueHne
(MHCTPYKTHpOBaHUE) (BO3MOXKHOCTb
COIIPOBOKICHUS PAOOTHUKAMHU
OpraHu3aIumn);

6) HanmM4Yre BO3MOXHOCTH MPEIOCTABICHHUS 1 0
YCIYTH B JUCTAHIIMOHHOM peXHME WK Ha
JIOMY.
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KosimuectBo  uMTOroBuix OauioB mo  mnokazaremw (MHTEPBAIOEP-OBBE/[UTE
IIOXONALLIMH [TYHKT):

1)

2)
3)
4)
5)
6)

5.

OTCYTCTBYIOT YCJIOBUS JOCTYIHOCTH, IIO3BOJISIOLIME MHBAJIUAAM I10JIy4yaTb YCIYTd
HapaBHe ¢ Apyrumu - 0 6aioB

Hanuune ogHoro ycinoBust u3 Tabmuusl- 20 6ansios

Hannuune nByx ycnoBuii u3 tabmuibl- 40 6amios

Hannume Tpex ycnoBuii u3 tabnuusl- 60 6annos

Hannuue detbipex ycioBuit u3 Tadbimibl- 80 6ayioB

Hannune nsatu u 6onee ycnoBuii u3 tTadbaus- 100 6anos.

Pexomenganumn, mnpenioxenus, or3eiBbl UHTEPBBIOEPA mo pesyabratam
Ha0JII0IeHUs] B OPraHu3anum (ecjim ObLIn):
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BJjok 2/Onpoc noJyyaresaed veayr

1. Kakmue ycayrn Bol camu (WJId 4ejioBeK, HHTEpechl KOTOporo Bel mpeacras-
JisieTe) MOJIy4aJu B 3TO opraHnu3auuu KyabTypoi? (3AIIUIIIUTE)

2. YaoBjerBopensbl 1 Bbl kauecTBOM, MOJHOTON M TOCTYNHOCTHIO HH(pOpPMa-
HUH O JIeATeJbHOCTH OPraHM3aliu, pa3MelleHHO Ha WHPOPMAIMOHHBIX CTEHIAaX B IO-
MellleHuM opranusauuu? (nmokasaress 1.3.1)

1) [To7HOCTBIO YIOBIECTBOPEH

2) Ckopee yI0BICTBOPEH

3) Ckopee He yIOBICTBOPEH

4) [TostHOCTBIO HE YIOBICTBOPEH

3. YaoBjeTBopeHbl i Bbl KauecTBOM, MOJHOTOH M J0CTYNHOCTHIO MH(popMa-

UM 0 TeATeJIbHOCTH OPraHu3aNi, Ha opHUIHAIBLHOM caiiTe opranu3anuu B cetu «AHTEp-
HeT»? (moka3zareJb 1.3.2)

1) [TomHOCTBIO YAOBIETBOPEH

2) Ckopee yI0BJIETBOPEH

3) Ckopee HE yIIOBIETBOPECH

4) [TostHOCTBIO HE YIOBIETBOPEH

4. YnoBierBopenbl Ju Bbl KoMGOpPTHOCTHIO NMpeAOCTABIEHUsSI YCJIAYI B yupe-
JKACHHH KYJIbTYpbl? (Moka3areJsb 2.3.1)

1) [ToJTHOCTBIO YJIOBIIETBOPEH

2) Ckopee yI0BIETBOPEH

3) Ckopee He yIOBIIETBOPECH

4) [TomHOCTBIO HE YIOBIETBOPECH

5. YoBjaeTBOpPeHbI JH Bbl 10CTYNMHOCTHIO YCJIYT YUYPeXKIEHUS KYJIbTYPbI IJsl
uHBaIUI0B? (Moka3arenab 3.3.1)

1) [TomHOCTBIO YIOBIETBOPEH

2) Ckopee yI0BJIETBOPEH

3) Ckopee HE yIIOBICTBOPEH

4) [TostHOCTBIO HE YIOBICTBOPEH

6. YnoBiaerBopeHnbl i Bbl 100poxke/aTe/IbHOCTHIO, BEXKJIMBOCTHI0 PAa0OTHUKOB

yUpesKAeHUsI KyJIbTYpPbl, 00eCIeYHBAIOIINX NePBUYHbIH KOHTAKT H HH()OPMHPOBaHUE NPH
HENOCPeJICTBEHHOM O0palllecHUHM B OPraHU3alMI0 (CIIPAaBOYHAsA, KACCHPBI U T.A.)? (mMOKa3a-

Teanb 4.1.1)
1) [ToJTHOCTBIO YIOBIIETBOPEH
2) Ckopee yI0BJIETBOPEH
3) Ckopee He yIOBIETBOPECH
4) [TosmHOCTBIO HE YIOBIETBOPCH
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1. YaoBierBopensbl i1 Bbl 100poike1aTeIbHOCTHIO, BEXKIUBOCTHI0 PA00OTHUKOB
yupeskaeHUus1 KyJbTYpbl, 00ece4BalOIIMX HeNocpeACTBEHHOe 0Ka3aHUe YCJIYru npu 00-
palieHuM B opraHusanmnio? (nmokasaressb 4.2.1)

1) [ToJHOCTBIO YIOBIECTBOPEH

2) Ckopee yI0BJIETBOPEH

3) Ckopee He yIOBICTBOPEH

4) [TosHOCTBIO HE YIOBICTBOPEH

8. YoBJeTBOpPeHbI U Bbl 100p0osKeIaTeIbHOCTHIO, BEXKJIMBOCTHI) PAOOTHHKOB

YUYpeKIeHUsl KyJbTYPbl IPH MCNOJb30BAHUM TUCTAHIUOHHBIX (opM B3auMoaeicTBus (10
TejeoHy, MO IEKTPOHHOI MOYTe, ¢ MOMONILIO IJIEKTPOHHBIX CEPBUCOB (MOAAYM IJIEK-
TPOHHOT0 o0paleHust/ Kano0d/ mpeaIosKeHNH, 3alIUCH HA NPUEM/TI0JIyYeHHe YCJIYIH, MoJy-
YeHHe KOHCYJIbTAIMM M0 0Ka3bIBa€MbIM YCJOyram u np.))? (moxkazareian 4.3.1)

1) [TOJHOCTBIO YAOBIECTBOPEH

2) Ckopee yI0BJIETBOPEH

3) Ckopee He yIOBICTBOPEH

4) [TostHOCTBIO HE YIOBICTBOPEH

9. ToToBbl i1 Bbl mMopekoMeHI0BaTh JaHHOE Yy4YpesKaeHHe KYJIbTYPbl CBOUM

POACTBEHHHUKAM M 3HAKOMBIM (MOIJIM Obl Bbl €€ PEKOMEHI0BaTh, €CJId Obl ObLJIa BO3MOK-
HOCTH BbIOOpa opranusanun)? (mokaszareJsp 5.1.1)

1) Jla, mopexoMeH10Ba Obl

2) Her, He ctan 661 peKOMEHI0BATb.

10.  YnosiaerBopensl Ju Bol rpadukoM padoTsl yupexaeHus KyJabTypbl? (MOKa-
3arennb 5.2.1)

1) [ToJTHOCTBIO YIOBIIETBOPEH

2) Ckopee yI0BIETBOPEH

3) Ckopee He yIOBIIETBOPECH

4) [TonHOCTBIO HE YIOBIETBOPEH

11.  YnosiaerBopensl Jin Bbl B 11eJI0M YCJIOBUSIMU OKA3aHUSA YCJIYT B yUpPeKIeHUH
KYJbTYpPbI? (moka3zaresb 5.3.1)

1) [ToHOCTBIO YIOBIIETBOPEH

2) Ckopee yI0BJIETBOPEH

3) Ckopee He yIOBIETBOPEH

4) [ToytHOCTBIO HE YIOBICTBOPEH

12. Yro 061 Bbl MOIJIM NPENJIOKUTH WJIH MOKEJIATH JJIs YIyUYIIeHUsI KauecTBa
NnpeaocTaBIeHUs YCJIYT B JaHHOI opranuzanuu?

1)

2)

3)

4)

5)

6)
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13. IMoa nonyuarens yeayr (34I1O0JIHAETCA HHTEPBAHOEPOM)
1) My»cKoi
2) Kenckuii.

14.  Bospacrt nojy4aress ycJayr: JIeT.

B neasix npoBepkm kauecTBa Moeil padoThl, Kak HHTEPBbLIOepa, mpocum Bac
OCTABUTH CBOM KOHTAKTHBIA HOMep TesiepoHA M yKka3aTh Bamie ums:

HNms pecnionenTa:

Tenedon pecniongenra:
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AHKETA nHTepHeT-0npoca nmoJyyaresieil ycJayr B OpraHu3anusix KyJabTypbl (Maker)

HaceJsieHHbI#i YHKT (BBINAJAKOLIMI CIIMCOK)
HaumeHoBaHMe yupeskAeHUs] KyJIbTYPbI (BbINAJAI0LM I

CIINCOK)
Jara onpoca
HWmsa pecriongeHTa Tese)oH pecioOHIEHTA
1. Kakmue ycayru Bol camu (1M 4es10BeK, MHTepechl KOTOPoro Bel npeacrasJisiere) moJy4yanu

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)

B 3TOIl OPraHu3auMu KyJbTYpPbI?

YnoBaeTrBopeHsl i Bbl KauecTBOM, MOJHOTOH M JOCTYMHOCTHI0 HH(POPMAIIUH O AesTeIb-
HOCTH OPraHU3alMHU, pa3MellleHHO HA MHGOPMALMOHHBIX CTEH/IaX B MOMeIlleHU! OPTraHu-
3anuun? (mokasarenapb 1.3.1)

[TonHOCTBIO YIOBIETBOPEH

Ckopee y10BIE€TBOPEH

Ckopee HE yIOBIETBOPEH

[TonTHOCTBIO HE YIOBIETBOPEH

YnosierBopensl Jiu Bbl kauecTBOM, MOJHOTOI U T0CTYNHOCTbI0O HH(pOpPMALH O JesiTe/b-
HOCTHM OPraHM3aluM, HA 0pUIHATBLHOM caliTe opranuzanuu B cetu «AHTEpHET»? (NMOKa3a-
Teab 1.3.2)

[TonHOCTBIO YIOBIETBOPEH

Cxopee y10BIE€TBOPEH

Cxopee He yI0BIETBOPEH

[TonHOCTBIO HE YIOBIETBOPEH

YaoBjeTBopeHbl Ji1 Bbl KOM(POPTHOCTHIO NMPEAOCTABIEHUS YCJIYT B YUPEKIeHUH KYJbTY-
pui? (moka3arenas 2.3.1)

[TonHOCTBIO yIOBIIETBOPEH

Ckopee yIoBIETBOPEH

Cxopee He yI0BIETBOPEH

[TonHOCTBIO HE YOBIETBOPEH

YaoBaerBopeHnbl Ju Bbl JOCTYNMHOCTBIO YCJIYTI YYpe:KAeHUS] KYJIbTYPbl AJs1 WHBAJIUAOB?
(mokasareJnb 3.3.1)

[TonHOCTHIO YIOBIETBOPEH

Cxopee yoBIETBOPEH

Cxopee He yI0BIETBOPEH

[TonHOCTBIO HE YIOBIETBOPEH

YaosierBopeHsl Jin Bbl 100poke/1aTeIbHOCTBIO, BEKJINBOCTBI0 PA0OTHMKOB Y4YpeKACHUS
KYJbTYPbl, 00eClIeYHBAONINX NEPBUYHbIH KOHTAKT M MH(pOpPMUpPOBaHHMe NPH HeENOCpe.-
CTBEHHOM O0pallleHUH B OPraHU3aluI0 (CIpaBoOYHAasl, KACCUPHI U T.1.)? (moka3zareasb 4.1.1)
[TosTHOCTBIO YIOBIETBOPEH
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2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

10.

1)
2)
3)
4)

11.

1)
2)
3)
4)

12.

1)
2)
3)
4)
5)
6)

MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

Ckopee y10BIIETBOPEH
Cxkopee He y10BJIETBOPEH
IToHOCTBIO HE YIOBIETBOPEH

YnosaerBopensl Jin Bbl 100poike1aTeIbHOCTHIO, BEAKJINBOCTHI0 PA0OOTHUKOB YUpPeKIeHUs1
KYyJbTYpbl, 00ecreYrBalOIINX HEMocpeACTBEHHOEe OKa3aHUe YCJIYrd Npu o0palieHun B op-
ranu3annio? (moxkasaressb 4.2.1)

[TonHOCTBIO YIOBIETBOPEH

Cxkopee y10BIIETBOPEH

Ckopee HE yIOBIETBOPEH

IToHOCTBIO HE YIOBIETBOPEH

Yaosaersopens! i1 Bbl 100poike1aTe/iIbHOCTHIO, BEKJINBOCTHI0 PA0OOTHUKOB YUpeK/IeHUs!
KYJAbTYPbI IPH HCIO0JIb30BAHUH JUCTAHIMOHHBIX (POPM B3anMoelicTBHA (10 Te1edoHy, no
3JIeKTPOHHOM MOYTe, ¢ MOMOIIbI0 IJIEKTPOHHBIX CEPBHCOB (I10Ja4U 3JIEKTPOHHOr0 00pa-
IIeHHs/ K100/ MPeAI0KeH!, 3aIIMCH HA NIPHEM/IIOJTyYeHHe YCIYyTH, MOJy4YeHHEe KOHCYJIb-
TallUM 110 0KA3bIBaAE€MbIM yCJayram u mp.))? (mokasareis 4.3.1)

[TonHOCTBIO YOBIETBOPEH

Ckopee y10BIE€TBOPEH

Ckopee He y10BJIETBOPEH

[TonTHOCTBIO HE YIOBIETBOPEH

I'oToBbI 11 Bbl MOpeKOMEHT0BATH JaHHOE YUpeKIeHHe KYJIbTYPbl CBOMM POACTBEHHUKAM
H 3HAKOMBIM (MOIJIM ObI BbI €€ PeKOMEHI0BATh, €CJIM Obl ObLJIa BO3MOKHOCTH BbIOOpa op-
ranuszanuu)? (mokazareinb 5.1.1)

Ja, mopekoMeH0Bam ObI

Her, ne ctan Obl peKOMEH/10BATH.

Yaosaersopens! 14 Bol rpadpukom padoTsl yupexaeHust KyJbTypbl? (moka3atensn 5.2.1)
[TosTHOCTBIO YIOBIIETBOPEH

Cxopee y10BIE€TBOPEH

Cxopee He y0BIETBOPEH

[TonHOCTBIO HE YIOBIETBOPEH

YnoBierBopensbl i Bbl B 11e/10M yCJI0BUSIMM OKAa3aHMS YCJIYT B YUPEXKIEHUH KYJIbTYPbI?
(mokasareJib 5.3.1)

[TonHOCTBIO yIIOBIIETBOPEH

Cxkopee y10BIE€TBOPEH

Cxopee He yA0BJIETBOPEH

[TonHOCTBIO HE YOBIETBOPEH

Yro 061 Bbl MOIJIM NPEATOKUTH WM NOKEIAThH JJISl YIy4YIIeHHs Ka4ecTBA NMpeaocTaBJie-
HHS YCJIYT B JAHHOI OpraHu3aumuu?
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13. TToJ1 mosty4aresist ycayr
1) Myxckoi
2) JKeHCKwHiA.

14. Bo3pacTt nmosyyaresst ycJayr: JIeT.
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Baank ananusa opuIHATBHOIO0 MHTEPHET-CANTa yUpeKIeHUs! KYJIbTYPbl

HaunmeHnoBaHnue caiira:

HaumeHoBaHMe yupesKAeHUs] KyJIbTYPbI
Jara ananmnsa
HaceJsieHHBIH IyHKT

Anpec yupe:xaeHus

CoorBercTBHe MHGOPMAIIUN O IEATEJIbHOCTH Y4YpekKJAeHUs KYJIbTYpPbl, pa3MelleH-
HOIl HA opUUMAJILHBIX caiiTax opranu3anuu B cetu «MHTEepHEeT» NMepeuHo nHdop-
MaluM ¥ TPeOOBAHMSAM K Heill, YCTAHOBJIEHHbIM HOPMATHMBHBIMU NPABOBBIMHU aK-

Tamu (mokasareinb 1.1.2):

IIpucyrcrByer

OtcyrcrByer

1)

IIOJIHOC U COKPAIICHHOC HAUMCHOBAHUC,
MECTO HAXOXACHU, IMOYTOBBIM aapec,
CXCMa IIpocC3Jia,

1

0

2)

JaTa Co3JaHus OPTaHU3alUU KYJIBTYPHI,
cBeieHHst 00 yupeaurene (yUpeauTensx);

3)

yUpEIUTEIbHbIE JOKYMEHTBI (KOs
ycTaBa, CBUJIETEILCTBO O
roCy/lapCTBEHHON PETUCTPALliU, pEeLIeHHE
YUPEIUTENS O CO3JaHUU U O Ha3HAYEHUU
PYKOBOJUTENSI OpraHU3ALUH KYIbTYPBI,
MOJIOKEHMS 0 prumanax u
MIpe/ICTaBUTENNbCTBAX);

4)

CTPYKTYpa OpraHU3alHH KyJIbTYPHI,
pexum, rpaduk paboThl, KOHTAKTHBIE
TeneQOoHbI, agpeca AIEKTPOHHON MOYTHI;

5)

(bamunum, UMEHa, 0OTYECTBA, TOJHKHOCTH
PYKOBOJSIIIETO COCTaBa OpraHu3aluu
KYJIBTYpBI, €€ CTPYKTYPHBIX
nojipa3iesieHuit 1 Gpuinanos (Ipu ux
HaJTUYHH).

6)

CBCIACHHUS O BHUIaxX Hpe)lOCTaBHerMI)IX
yeayr;

7)

KOIIMM HOPMATHBHBIX TPAaBOBHIX aKTOB,
yCTaHaBJIMBAIOUIMX 1IEHBI (Tapudbl) HA
YCIyTH JINOO MOPSIOK X YCTAaHOBJICHHS,
NepevYeHb OKa3bIBAEMbIX IJIATHBIX YCIYT,
1[eHBb!I (Tapudbl) Ha yCIyru;

8)

KOTMUs TUTaHa (PMHAHCOBO-XO3SIICTBEHHOMN
JIEATEIIbHOCTH OPTraHU3ally KYJIbTYPBbI,
YTBEPKJIEHHOTO B YCTAaHOBJIEHHOM
3aKOHOIATEILCTBOM Poccuiickoi
Ddenepanuu MOpsiIKe, WA OI0HKETHON
cMmeThl (MH(popManus 06 oobeme
MIPEIOCTABIIIEMBIX YCIIYT);

9

nH(popMaIns 0 MaTepUaIbHO-
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TEXHUYECKOM O0ECIIEUEHUN
MIPEIOCTABIICHHUS YCIYT OpraHU3aIeH
KYJIBbTYPBI;

10) KomuHK JTHIEH3UI Ha OCYIICCTBICHHE
IeATSIIFHOCTH, MOJIC)KaIICH
JIUIIEH3UPOBAHHIO B COOTBETCTBUU C
3aKOHOJATENILCTBOM Poccuiickoi
denepanuu;

11) uadopmarnus o MIAHUPYEMbIX
MEPOTPHSITHSIX;

12) undopmarnivst 0 BBIIOITHEHUH
roCy1apCTBEHHOI'O (MYHULIUIIATBHOIO)
3aJlaHusl, OTYET O pe3ysbTaTax
JESITeTbHOCTH YUPEKICHUSI.

13) undopmanus, pasMeIIeHUe 1
OITyOJIMKOBAaHUE KOTOPOU SBIISIOTCS
00s13aTeJIbHBIMH B COOTBETCTBUH C
3aKOHOJATEIILCTBOM PocchiicKoi
®Denepanuu;

14) unopmanusi, KOTopasi pa3mMeniaeTcs u
OIyOJIMKOBBIBAETCS 10 PELICHUIO
YUYPEIUTENA OPraHU3alUU KYJIbTYPEI,

15) undopmarnus, KoTopast pasMeIaeTcs u
OITYOJIMKOBBIBACTCSI 110 PEIICHHUIO
OpraHu3alfH KYIbTYpPbI;

16) pe3ynbTaThl HE3aBUCHMO OI[CHKH

KaueCTBa OKa3aHHuA yCJIYTI OpraHHu3allusaIMU

KYJIbTYpBI, a TAK)K€ IPEJIOKEHHUS 00

YIIYUHICHUHN Ka4€CTBa UX ACATCIILHOCTH,

17) mnan no ynmydIIeHHio Ka4ecTBa paboThl
OpraHM3alMH.

I[OJ'IH PasMEUICHHBLIX MaTE€pUaJioB B % OT KoJIHYeCcTBa MaTepHaJloB, pa3MECIICHUEC KOTOPLIX
ABJIHCTCH H606XOJIHMI>IM B COOTBETCTBUM C YCTAHOBJCHHBLIMM TpeﬁoBaHlflﬂMl/I, nepeBeacH-

HBIX B 0a11b1 (MakcumyM 100, Mmuaamym-0):

2. Haauumne m pyHKUMOHMPOBaHHE HA OPUIMAILHOM caiiTe OPraHU3alMM JMCTAHIU-

OHHBIX CIIOCO00B B3aMMOJACHCTBHS € MOJYYATEJAAMH yCayr (mokasarenasb 1.2.1):

IIpucyrerByer OtcyrcTBYeT
1) rtenedona; 1 0
2) DICKTPOHHOM MOYTHI; 1 0
3) TEeXHMYECKOW BO3MOXKHOCTH  BBIPKEHHS 1 0
MHEHHUS MOJydaTelIeM YCIyr O KadecTBe
YCJIOBUN OKa3aHMA yCIyr (HaJIMYUe aHKEThI
WJIM TUIIEPCCBUIKH Ha Hee);
4) »IeKTpOHHOTO cepBuca: (opma sl NOAaYH 1 0
AJEKTPOHHOTO oOparieHus/ xanoobl/
PEJUI0KEHUS;
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5) 2IEKTPOHHOTO cepBmca: MOJTy4CHHE 1 0
KOHCYJIbTAI[MH 110 OKa3bIBAEMbBIM YCIyTraM;
6) HHOTO AJIEKTPOHHOI'O CEpPBHUCA 1 0

KosimuectBo  uMTOroBuix OauioB mno mnokazatremw (MHTEPBAIOEP-OBBE/IUTE
ITOAXONALIHH ITYHKT):

1) OrtcyrctBytoT - 0 6amioB

2) OauH JUCTaHIMOHHBIN Cr10co0 B3auMoaeicTBus- 10 OamioB

3) /JlBa guCTaHIMOHHBIX crIocoOa B3aumoaercTBus- 20 0amioB

4) Tpu OUCTaHIMOHHBIX CrIoco0a B3anMoaencTBus- 40 6amioB

5) UYerbipe qUCTaHIMOHHBIX CIIOCO0a B3anMoieiicTBus- 80 OayuioB

6) Ilath u Gojice AMCTAHIMOHHBIX CIIOCO00B B3auMoaeicTBus- 100 Gamios.

3. Hajauuwme ajbTepHATHBHOI BepcHuu OQUIMAIBLHOIO caiiTa OpPraHuW3aliH B CeTH
«HTepHEeT» 1JIA HHBAJIUIO0B MO 3peHuIo (mokaszaressb 3.2.1):
1) IlpucyrcTByer
2) OtcyTCTBYET.

401
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KyNbTypbi»
OO0mmii UTOroBbIN 0JIAHK AHAJIN3A YUPeKICHUS KYJIbTYPbl
IToka3aTenan MeToa OLleHKH MakcumaiabHas | 3HAYHMOCTEH 3Hauenune Mosny4eHHble
BEeJIMYHMHA nmokasareisi | mokasareJs 0aJLIbI
€ yu4eToM
ero
3HAYHUMOCTH

Kputepuii «OTKpbI

TOCTh M IOCTYNTHOCTh HH()OpMAaLNK 00 OPraHu3aluu COUAIBHOI cdepbi»

1.1.1. CootBercTBHE HH(pOPMA-
LIMH O ICSITEIbHOCTH OpraHu3a-
LM COLMANBHOH c(epsl, pas-
MEIEHHON Ha HH(POPMaIHOH-
HBIX CTE€H/IaX B IIOMEIIECHUHU Op-
raHHU3alMH [IEPEYHI0 HHpOpMa-
LMW U TpeOOBaHMAM K Heil,
YCTaHOBJICHHBIM HOPMATHBHBI-
MH IIPaBOBBIMH aKTaMH

Hab6mronenne

100 6ayutoB

1.1.2. CootBercTBHE HH(POPMA-
LMK O JICSITEJIbHOCTH OpraHu3a-
LMK COLMANBHOM c(epsl, pas-
MEIEHHON Ha O(HUINATBHBIX
caiiTax opraHu3aliu B CETU
«/HTepHET» epeyHto HHPOP-
MalyH 1 TpeOOBaHHUAM K Hel,
YCTaHOBJICHHBIM HOPMaTHBHBI-
MH IIPaBOBBIMH aKTaMH

Amnanmm3 caiita

100 6ammoB

30 %

30 6aju10B

1.2.1. Hanmawe 1 QyHKIIMOHU-
poBaHHe Ha OPHUITMATEHOM Caii-
T€ OPraHU3aluu JUCTAHIMOH-
HBIX CITOCOOOB B3aMMOIEHCTBUS
C MOJIy4aTeIsIMH YCITYT:

- TeneoHa;

-3JICKTPOHHOW TIOYTHI,

- TEXHUYECKOH BO3MOKHOCTH
BEIpAKCHUSI MHEHHUS TIOJTydaTe-
JIEM YCIYT O Ka4eCTBE YCIOBHIA
OKa3aHWsl YCIyT (HATMIHe aHKe-
ThI UJIU TUNEPCCHIJIKU HAa Hee);

- JIIEKTPOHHOTO cepBuca: popma
JUIS TIOZIa9H DJIEKTPOHHOTO 00-
panieHus/>kaao0bl/ peanoxe-
HUS;

- QIIEKTPOHHOTO CEePBHCA: MOTY-
YeHHE KOHCYJBTALIUH 110 OKA3bI-
BacMBIM YCIIyTaM;

- HHOTO JIEKTPOHHOTO CEePBHCA

Amnanms caiita

100 6amoB

30 %

30 6amtoB

1.3.1.Y 10oBI€TBOPEHHOCTD Kaue-
CTBOM, TOJHOTOH U JOCTYITHO-
CTBIO HH(GOPMAIUH O AEATENb-
HOCTH OpTaHu3alliu, pa3Me-
IIEHHOW Ha WH(OPMAIIMOHHBIX

Omnnaiin onpoc nomny-
yaTenei
yeiyr/JInaHoe aHke-
TUPOBaHHE

100 6ayutoB

40 %

40 6amioB
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

CTCHAAaX B IOMEIICHNH OpTraHu-
3a1un

1.3.2. Y10BIEeTBOPEHHOCTD Ka-
YeCTBOM, IOJIHOTOH M TOCTYII-
HOCTBIO HH(pOpMAITHH O fes-
TENBHOCTH OpTaHHU3aINH, Ha
oduIHMaIbHOM CcaliTe OpraHu3a-
uuu B cet «VHTEpHET»

Omnnaiin onpoc nomty-
yaTenein
yenyr/JInuHoe aHKe-
THPOBaHHE

100 6ayu1oB

Kpurepnii «KompoprHOCTH

YCJIOBMIi IpeiocTaBIeHUs YCIyT, B TOM 4

cayr»™®

HcCJie BpeMsl O KUAAHUSA NPea10CTaBJICHUA

2.1.1. Hannune KoM(pOpTHBIX
YCIIOBUH TS IPEOCTaBICHUS
YCIIyT:

-Hanuaue KoM(popTHOH 30HBI
oT/bIXa (OXKUAAHHS);

- HAJIMYHE ¥ TOHATHOCTh HAaBH-
Talyy BHYTPH OPTaHU3ALIH;

- IOCTYITHOCTh ITUTHEBOI BOJIBI;
- HaJIM4Ke U JIOCTYNTHOCTh CaHU-
TapHO-TUTHECHUYECKHX ITOMelle-
HUH (YUCTOTA IOMELIECHUH,
HaJIM4YME MBLIA, BOJBI, TyaJeT-
HOM Oymaru u mp.);

- CAaHUTAPHOE COCTOSIHUE TTOMe-
LIEHUH opraHu3anui;
-BO3MOXKHOCTh OpOHUPOBAHUSA
YCIIYTH/AOCTYITHOCTD 3aIIMCH Ha
MOJy4eHHe YCIyTH (1o Tenedo-
HY, C HCTIOJIb30BAHUEM CETH
«MHTEpHET» HA OUITHATIEHOM
caiiTe OpraHu3anuy, Ipu JIHY-
HOM TIOCEIICHUH | TIp.)

Hab6mronenne

100 6amnoB

50 %

50 6ayToB

2.3.1.Y 10BIIETBOPEHHOCTH KOM-
(OPTHOCTEIO MPEIOCTABICHHS

ycIyr

OmnuaiiH ompoc moy-
yaTtesnein
ycryr/JInaHOe aHKe-
THUPOBaHHE

100 6amnoB

50 %

50 6aiu1oB

Kpurepuii «locTynHOCTB yCJIyr Aj1 HHBAJTHI0B)

3.1.1. Haiim4ue Ha TeppUTOpHH,
MpUJeTaroiel K OpraHu3anuu u
B €€ IOMEIICHHSIX:

- 000py/IOBaHHBIX BXOIHBIX
IpyII NaHyCaMu/ o AbEMHBIMH
wiaTgopmMamu;

- BBIJICJICHHBIX CTOSIHOK ISl
aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJIHIOB,;

- aJaNTUPOBAHHBIX TU(PTOB,

Hao6mronenue

100 6amnos

30 %

30 6aiu1oB

% B coorsercTBry ¢ DeepanbHbiM 3akoHOM Ne 392-D3 ju1st OlleHKH Opranu3aiuii B cdepe 00pa3oBaHus
U KYJIBTYpBI IpUMeHseTcst Kpurepuii «KoM(popTHOCTh yCIOBUH NMPeIoCTaBICHUS YCIyTY.
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MOpYYHEH, pacUIMPEHHBIX JABEP-
HBIX TIPOEMOB;

- CMEHHBIX KPece-KOJISICOK;

- CIeTHaIbHO 000PYIOBAHHBIX
CaHUTAPHO-TUTUCHHICCKUX I10-
MELIEHUH B OpraHu3aluu

3.2.1. Hanuuue B opraHuzauuu
YCIIOBUI IOCTYIHOCTH, 1103BO-
JISIFOIIMX MHBAJIMIAM TIOJTy4YaTh
YCJIYTH HapaBHE C IPYTUMHU:

- 1yOIMpoBaHue Il HHBAIUIOB
TI0 CIYXY W 3PEHHIO 3ByKOBOH H
3pUTENHHON HH(OPMAIHH;

- nyOnMpoBaHue HaaICeH, 3Ha-
KOB ¥ HHOU TEKCTOBOH U rpadu-
4ecKOH MH(OPMAIINH 3HAKAMH,
BBITIOJTHEHHBIMU pelibeHO-
ToYeyHbIM HmpudToM bpaiins;

- BO3MOKHOCTbH NPEIOCTaBICHUS
HHBAJIWAAM IO CIIyXy (CIIyXy U
3PEHUIO0) YCIYT CYypAONEPEBO/I-
yrKa (THdIoCcypaonepeBoIIn-
Ka);

- HaJIM4¥e abTePHATHBHOHN Bep-
cuu O(pUIMATBHOTO caiiTa opra-
HHU3anuy B cetd «MHTEepHeT»
JUT MHBAJINAOB TI0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMas paboT-
HUKaMH OpraHU3aluH, Ipo-
HIeIIAMHU HE00X0AMMOE 00Y-
4yeHHe (MHCTPYKTHPOBAHHE);

- HaJIMYMe BO3MOKHOCTH TIpeIo-
CTaBJIEHUS YCIYTH B JUCTAHIIH-
OHHOM PEXUME WM Ha IOMY

Hab6uronenne/ Ananus
caiita

100 6amnoB

40 %

40 6amioB

3.3.1.Y 10BNETBOPEHHOCTH JI0-
CTYIMHOCTBIO YCIIYT JJId MHBAJIN-
JIOB

OmnuaiiH onpoc moiy-
yaTesnei
yeayr/JInaHoe aHKe-
TUPOBAHHE

100 6ammoB

30 %

30 6ammoB

Kpurepnii «/1o0poxenaTeJbHOCTb, BeKINBOCTh PA0OTHUKOB 0

raHu3anui co

MAJbHOI cde

PbI»

4.1.1.Y oBNeTBOPEHHOCTH J100-
POXeNaTeTbHOCThIO, BEXKIHBO-
CTBIO PaOOTHUKOB OpraHU3allky,
o0ecrieunBarONnINX MEPBUYHBIN
KOHTaKT ¥ HH)OPMHUPOBAHNE
MOJTydaTesst yCIIyTy MPU Hemo-
CPEICTBEHHOM OOpAIeHUH B
OpTaHU3AIHIO

OHnutaifH ompoc Mmory-
yaTesnei
yeiyr/JInaHoe aHke-
TUPOBaHHE

100 6amoB

40 %

40 6amioB

4.2.1.Y oBNETBOPEHHOCTH J100-
POXKETATENHHOCTRIO, BEXKIIMBO-
CThIO0 PAaOOTHUKOB OpraHU3allky,
00ecreunBaIIX HEMOCPeI-

OHnutaifH ompoc mory-
yaTtesnei
yeryr/JInaHOE aHKe-
TUPOBaHHE

100 6amoB

40 %

40 6amioB
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CTBEHHOE OKa3aHUEe yCIyTH IpH
00paIeHny B OpraHu3anio

4.3.1.Y noBnerBopeHHOCTH 100- | OHmaifH onpoc noiy- 100 6amioB 20 % 20 6amoB
POXKeNaTeIbHOCTEIO, BEKIINBO- JaTesnen

CTBIO paGOTHUKOB opranmsamun | YCIYr/Jlnunoe amie-
HPY UCIIONB30BAaHUH AUCTAHIM- THPOBAHHMC
OHHBIX (HOPM B3aUMOACHCTBHUS

(o TenedoHy, 1O IEKTPOHHOU

1oYTe, C MOMOIIBIO AJIEKTPOH-

HBIX CEPBHCOB (110/1a4H 3JIeK-

TPOHHOT'O OOpauieHus!/ xaaoo/

NIPEAJIOKEHU, 3al1CH HA NIPU-

eM/TIOJTyYeHNe YCIYTH, ToJTyqe-

HHE KOHCYJIBTALNH IT0 OKa3bIBa-

E€MBIM YCIIyTaM ¥ TIp.))

Kputepuii «<Y10BJ1eTBOPEHHOCTH YCJIOBHAMH OKA3aHUS YCIYI»
5.1.1.T'oroBHOCTB noy4areneit | OHIalH OMpoC MOITY- 100 6amnos 30 % 30 bamioB
YCIYT PEKOMEHI0BATh OpraHH- uaTenei
3alUI0 POACTBEHHUKAM U 3Ha- yenyr/Jluanoe ase-

KOMBIM THPOBaHHE

5.2.1 Y 10BJI€TBOPEHHOCTH T0- Omnnaita ompoc nosmy- 100 6amioB 20 % 20 6amoB
JIyyaTesel yciyr opraHu3aly- JaTeneit

OHHBIMH YCJIOBMSMM OKA3aHUS yeayr/Jlianoe ate-

yeyr: THPOBaHHE

- rpadukoM pabOTHI OpraHu3a-

[N,

5.3.1.Y 10BNIEeTBOPEHHOCTH I10- Omnnaiin onpoc nomy- 100 6amnos 50 % 50 6amnoB

JydaTened ycayT B I[eJIOM yCIIo-
BHUSIMH OKa3aHHUs YCIYT B opra-

JaTeaen
ycryr/JInaHOE aHKe-
TUPOBaHUE

HHU3aluu

©HayuyHo-TexHu4eckmii ueHTp «IlepcnexkTnBa» 2018

405




Ipunoxenne 3.

OO0uuii UTOroOBbI PETHHT YUpeKACHUH KYJbTYPbIB pa3pe3e 0TAeJbHbIX MOKa3aTeJiei
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2 2 ° 2 > > 3 = o S =
= - > =
=z
Maxkc 100 | Makc 100 | Makc 100 | Makc 100 | Makc 100 | Maxkc 500
0aJ10B 0ay10B 0aJ10B 0aJ10B 0a/10B 0aJ10B
locynapcTBerHHOE 001aCTHOE 76,95 98,1 77,62 94,48 97,07 444 22
ABTOHOMHOE YUPEXJIEHUE KYIbTYPHI
«MypmaHckuit obnactHo JlBopert r. Mypmanck
KYJIbTYPbl M1 HAPOJITHOTO TBOPYECTBA
um. C.M. Kupoay
97,12 99,33 82 100 100 478,45
MyHuIMnaaIbHOE YUPEKICHUE
KynbTypsl "LIeHTp KyJabTypsl U r. Oneneropck
nocyra «IlonsipHas 3Be3ga»
65,79 95,33 78,08 95 95,33 429,53

MyHununaabsHOe aBTOHOMHOE
yupexaeHue KyabTypbl «Konbckuit
palioHHbIN LIeHTp KyIbTyphI»

Konbckuit paiion




MyHununaibsHOe aBTOHOMHOE
yupexacHue KyJIbTypsl «I opoackon
JBopen KynbTyps» (. KoBrop)

Kosnopckuii
paiioH

MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

76,17

94,61

62,55

88,21

94,44

415,98

MyHununaibsHOe aBTOHOMHOE
yUpexaAeHUE «AMATUTCKUN
ropojckoil J[Bopeu KynbTypbl HUMEHU
Eroposa B.K.»

I. ATTaTUTEI

96,28

96,41

82,55

97,4

97,98

470,62

MyHununaabsHOE aBTOHOMHOE
y4peKIAeHUE KylbTyphl JoM
KyJIbTYpbl JICHUHCKOTO OKpyrar.
Mypmancka

r. Mypmanck

69,47

86,83

56,1

99,5

99,61

411,51

MyHununaabHOE aBTOHOMHOE
yupexaeHue KynbTypbl «Kuposckuit
ropoAcKoil JIBopel KyIbTyphI»

r. Kuposck

92,25

85,36

74,42

100

99,39

451,42

MyHununaabHoe 010 KETHOE
YUPEKIAEHUE KYIbTYPbI
«BpIicTaBouHBIi 3a1» (. MypMaHCK)

r. Mypmanck

79,3

100

42,05

100

100

421,35

MynumunaasHoe 010 KETHOE
yupexaenue «Jlososepckuii Lientp
pa3BUTHUS JOCYTra U KyJIbTYPbD»

JloBo3zepckuii
panoH

97,3

95,41

50,21

96,97

96,49

436,38
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94,32 98,76 50,72 99,66 100 443,46
MyHununanbHoe O KETHOE
10 K K «I1 3ATO
: yupexaeHue KyapTypsl «LlenTp AJICKCAHIPOBCK
TBOpYECTBA U Jjocyra I. ['ajxueBo»
72,58 98,92 76,48 98,99 99,63 446,6
MyHununaabHoe 010 KETHOE
11. y4peKIeHUE KylIbTyphl J(Boper r. Mypmasck
KyJIbTypbl «CyZOPEMOHTHUK
88,88 100 72 99,08 100 459,96
MyHununaabHoe O KETHOE
12. YUpEeKIAEHUE KyIbTYphI «/Jom [Tonspusie 30pu
KYJIbTYpHI H.IL. A(pHUKaHIa»
83,8 59,28 77,69 98,27 96,52 415,56
MynumunamsHoe 010 KETHOE
13 ydpexacHue KyJabTypsl «LleHTp 3ATO
' COLIMO-KYJIbTYPHBIX TEXHOJIOTHUI» r. CeBEepoMOpCK
(BATO r. CeBepoMOpCK)
MyHHIMTATEHOE GIOKETHOE 89,06 99,75 99,7 99,5 98,86 486,87
14 y4peKIeHUE KyIbTyphl J[Boper 3ATO
' KynbTypbl «Ctpoutens» 3ATO r. r. CeBEpoMOpCK
CeBepoMopck
94,34 98,33 76,69 96,46 96,83 462,65
MyHununaabHoe 010 KETHOE
15. yupexaeHue «MOHYEropckuil r. MoHueropck
ropoackoit LieHTp KynbTypb»
408
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16.

MyHunumnaibHoe OI0IKETHOE
yupexacHue KyJIbTypsl «I opoackon
JBopen kynbtypsl 3ATO T.
OcTpOoBHOI»

3ATO
r. OcTpoBHOM

MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

91,2

100

60,74

78,98

98,28

429,2

17.

MyHununanbHoe O KETHOE
YUPEKIECHUE KYIbTYPEI
«lenTpanu3zoBaHHas Ki1yOHas
cucremay (r. [loasipHblrit)

3ATO
AJIeKCaHIPOBCK

86,25

96,33

66,19

79,73

77,09

405,59

18.

MyHununaabHoe O KETHOE
YUPESKACHUE KYIbTYPHI « Y paryOcKuii
cesbekuil JIoM KynbTypsI»

Kosnbckuit paiion

86,99

97,85

59

100

96,27

440,11

19.

MyHununaabHoe O KETHOE
YUPEKIAEHUE KYIbTYPbI
«IIymuoBckuil cenbekuit Jlom
KYJIbTYpBI»

Komnbckuii paiion

45,25

87,14

21,17

99,14

98,57

351,27

20.

MynumunaasHoe 010 KETHOE
yUpEKIECHUE KYTbTYPHI
«MexaypedeHCKuil cenbckuil Jlom
KYJIbTYPbD»

Konsckuit paiion

85,53

98,27

63,45

99,3

97,9

444,45

21.

MyHununaabHoe 010 )KeTHOE
YUpEKIAEHUE KYIbTYpPhI
«BepxHerynoMmckuil JIoM KyIbTypbl

«dpyxba»

Konbckuii paiion

92,2

100

66,95

100

100

459,15
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22.

MyHunumnaibHoe OI0IKETHOE
y4pexAcHUE KyJIbTYphl «TyIoMCKHI
cenbCKuil [JoM KyabTyphD»

Koubcknii paiton

MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

53,29

97,83

37,29

95,94

95

379,35

23.

MyHununaibHOe OI0PKETHOE
YUpEKICHUE KyIbTYphl ['opoackon
Jlom KynbTypsl «l'apMOHUS»
TOpPOJICKOr0 noceaeHus: MonoYHbIi

Kounbckuii paiton

53,86

97,56

47,31

98,52

96,89

394,14

24.

MyHunumnaibHoe OI0IKETHOE
YUPEKIECHUE KYIbTYPhI
«Kunpauackuit ropoackoi Jom
KYJIbTYpBI»

Kounbckuii paiton

85,22

96,47

44

97,17

98,15

421,01

25.

MyHununaabHoe O KeTHOE
KYJIbTYpHO-TIPOCBETUTEIILHOE
yupexaenue Tepubepckuii Jlom
KYJIBTYpPbI

Komnbckuii paiion

54,42

99,28

40,57

98,55

98,56

391,38

26.

MynumumnamsHoe 010 KETHOE
yUpeXICHUE KYIbTYphl «["0poIcKoi
JBopen KynbTypbl «COBpEMEHHHUK
(r. CHEXHOTOPCK)

3ATO
AJIEKCaHIPOBCK

88,05

72,25

52,05

96,8

83,1

392,25
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MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

52,19 98,75 64 99,25 100 414,19
MyHununanbHoe O KETHOE
27 yupexaeHue KyapTypsl LleHTp nocyra 3ATO
monoaexu 3ATO r. CeBepomMopck r. Cesepomopek
54 80 30 100 100 364
MyHununaabHoe O KETHOE
28 YUpEKIAEHUE KyIbTYphI «/Jom 3ATO
' KYJIbTYPbl CEMEHHOT0 Aocyray (II. r. CeBepomMopck
Cagonoso-1)
94,58 99 98,77 96,02 98,23 486,6
MyHununaabHoe O KETHOE
29. yupexieHue KyJabTyphl «JloM Konbckuit paiion
KyJnbTypbl «MypMarm»
MyHHIMTATEHOE GIOKETHOE 40,5 74,62 33,92 98,52 84,46 393,4
30 yupexaenue «LleHTp KyapTyphl, Kanpanakmckuit
' MOJIOZIEKH U CIIOPTA UM. paiioH
A YO .Kupununa» (c. AnakypTTH)
MyHALUNATBHOE GIOKETHOE 91,15 87 59,32 92,3 86,8 416,57
31 yupexacHue KyabTypsl «l opoackoin | 1. Ilonspusie
' JBopen kynbTypbl» (T. [lonsipabie 3opu
3opmn)
35,58 66,66 14,25 73,16 75,16 264,81
MyHununaabHoe 010 )KeTHOE .
[Teuenrcknii
32. yupexieHue KyabTyphl «JlBopery Alfon
KynbTypbl «Bocxony (r.m. Hukens) p
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MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

85,89 77,36 35,14 99,2 98,22 395,81
MyHununagbHoe yUperxIeHue Teqenrexuii
33. KYJIBTYpHI «/IBOpeI KyIbTyphI .
«OKTAOPH» (T.11. 3amOJIAPHBIN) p
98,2 98,71 53,22 100 99,35 449,48
MyHununaibHoe OI0PKETHOE
34. yupexaeHue KyiabTypbl «LleHTp r. MypmaHck
JI0CyTa U CEMEMHOI0 TBOPUYECTBA
MyHHUMTATEHOE GIOKETHOE 94,82 96,87 80,44 97,77 96,9 466,8
35. YIPEHRICHUE KYIbTYPBI ILOUM r. MypmaHck
KyJnbTyphl «llepBoMaiickuii» r.
Mypmancka
MyHALMNATBHOE GIOKETHOE 89,63 98,86 51,18 97,41 97,93 435,01
36 YUPEXKIEHUE KYIbTYPBI Kanpanakmickuii
' «3eseH000pcKuil IeHTpasbHbIN Jlom | paiion
KYJIBTYpBD»
MyHHLHIAIBHOE GIOKETHOE . 95,99 88 43,93 97,7 98,39 424,01
Kannanakmickuii
37. yupexeHue «JIBoper KynbTypbl .
paiion
«Mertamnypr»
MyHHLHIAIBHOE GIOKETHOE . 94,84 98,66 44,79 99,72 100 438,01
. KoBnopckuii
38. YUpeKACHUE KyIbTYPhl «CelbCKHit .
. paiion
JIOM KyJbTYpBI H.1l. EHCKH»
MyHunumnaibHOe OI0KETHOE 86,7 98,57 45 96,85 96,42 423,54
39 YUpEKIAEHUE KYIbTYpPhI JloBo3zepckuii
' «JIoBO3epckuii pallOHHBIN panoH
HallMOHAJIbHBIN KyJbTYPHBIA LIEHTP»
412
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40.

MyHununanbHoe O KETHOE
yapexacHue KylbTypHO-10CyroBbli
neHtp «Kocmoc»

Kagnanakuickuii
panioH

MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

43,95

99,28

50

97,41

99,42

390,06

41.

MyHunumnaibHoe OI0IKETHOE
yupexzaenue «KyinbrypHo-
CIIOPTUBHBIN IEHTP» (T.1. PeBa)

JloBo3epckuii
panioH

45,53

90,33

52,79

92,78

87,92

369,35

42.

MyHununaabHoe O KETHOE
yupexenue «Cenbekuit lom
KYJIBTYpHI C.11. Bap3yra»

Tepckuii pailoH

53,24

71,25

15,97

94,24

95,12

329,82

43.

MyHununaabHoe O KETHOE
yupexaeHue «/omM KyiabTypsl
r.m. Ymb6a»

Tepckuii pailoH

85,74

96,25

62,45

96,64

97,91

438,99

44,

MyHununaabHoe O KETHOE
yupeKaeHue KynbTyphl «Jlomapckuit
CENIbCKUH JI0M KYJIBTYphD» (C.I1.
[TymHoif)

Komnbckuii paiion

44,56

95,71

24,78

92,78

92,35

350,18

45.

MynumumnamsHoe 010 KETHOE
yupexaeHue KynpTypsl «Kimyo
ropoJckoro noceneHust TymMaHHBIN
Konbckoro paiiona»

Konbckwuit paiion

16,92

30,71

18

62,56

57,57

185,76

46.

MyHununaabHoe 010 KETHOE

yupexeHue KyabTypbl «LlenTp
KynbTypsl 1 1ocyra» 3ATO Bunseso

3ATO n. Buggeso

96,22

89,3

46,17

99,72

99,3

430,71
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MpoekT «He3aBUCMMas OLEHKA KauecTBa YC/IOBUI OKa3aHUS yCJIyr opraHn3aumsiMu B cpepe KynbTypbl>»

85,64 90,53 58,44 86,82 80,9 402,33
MyHULMNIaTBEHOE YUPEKICHUE
47, KyJbTypbl «LleHTp KyapTypbl U 3ATO r. 3a03epek
OMOIMOTEYHOTO OOCTYKUBAHUS
3ATO 3aozepck
414
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Ipunoxenne 4. Onucanue MOJy4eHHbIX 3HAYCHUH M0 KAXKIOMY IOKAa3aTeJII0
B 1eJI0M 1O cepe

PaccMoTpuM oTnienbpHBIE 3HAYEHUS IO MOKA3aTeNsIM B pa3pes3e 00CIeayeMbIX
cdep.

Kputepuii « OTKpBITOCTh U AOCTYMHOCTHh MH(OpMALIUK 00 OpraHu3aluu Cco-
UAJIBHOU cepbl» COCTOUT U3 TPEX MOKa3aTeNeH:

1.1. CooTBercTBHE MH(OPMAIUU O NESATEILHOCTH OpraHu3anuu (yupexsie-
HUS), pa3MEIICHHOW Ha OOIIEeIOCTYHBIX MH(POPMAIIMOHHBIX pecypcax, MEPEUHIO
uHpOopMaluu U TpeOOBaHUSIM K HEH, YCTaHOBJIEHHBIM HOPMATHBHBIMH IPaBOBBIMU
aKTaMH:

- Ha HH(POPMALIMOHHBIX CTEHAAX B MOMEUICHUHU OpraHu3auuu (YUpexIeHus);

- Ha o(pUIIMANIBHOM caiiTe opranuzanuu (yupexaeHus) B HHGOpMaImoHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTEpHET.

1.2. Hanuuue n QyHKUMOHMpPOBaHUE HA OPUIMAIBHOM CaiiTe opraHu3aluu
(yupexnaeHus) B UH(QOPMALIMOHHO - TEIEKOMMYHUKaUMOHHOM ceTH «MHTepHEeT»
JUCTAaHIMOHHBIX CIIOCOOOB OOpPATHOM CBSI3M M B3aUMOJICUCTBUS C MOJydaTeIsiMU
YCIIYT:

- Tenedona;

- 3JICKTPOHHOW MOYTBHI;

- 3JIEKTPOHHBIX CEPBHUCOB ((hopMa ISl MOJA4YU BJIEKTPOHHOTO OOpalieHHs
(>xanmoObl, TpeniokeHus); pasnaen «Yacto 3amaBaemble BOIMPOCHD»; MOIYYEHHE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMbIM YCIyraM U Ip.);

- TEXHUYECKOW BO3MOXHOCTHU BBIPAKEHHUSA MOJIy4aTesIeM YCIyr MHEHUS O
KaueCTBE OKa3aHUs YCIyT (HAJIMYME aHKEThI JUIsl ONpoca TPaXaaH WA TUIIEPCChLI-
KM Ha Hee).

1.3. Jons nmonyvareneid ycayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOM
U JOCTYIHOCTBIO MH(POPMAIUH O JESTEIbHOCTH OpraHu3aluy (yUpexaeHus), pas-
MEIIEHHOW Ha MH(POPMAIMOHHBIX CTEHAaX, Ha OpUIIMATBLHOM caiTe B MH(popma-
MOHHO-TE€JIEKOMMYHUKaIMOHHON cetn «MHTepHer» (B % ot oOmero umcia

OIPOIIEHHBIX MOJydaTeIe yCIyr).



MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

[To nmokazarento 1.1. (coorBeTcTBUE MH(MOPMAIIMKN O NEATEILHOCTH OpPraHU-
3aluu (Y4pexIeHHUs), pa3MEIIeHHON Ha OOIIEAOCTYMHBIX MHPOPMAIMOHHBIX pe-
cypcax, IepeyHio MHPOopMaluu U TpeOOBaHMUSM K HEW, YCTAaHOBJIEHHBIM HOpMa-
TUBHBIMH TPABOBBIMHM aKTaMH) JIYYIIUE 3HAYEHUS JEMOHCTPUPYIOT CEpbl COILH-
aJIbHOTO OOCTyXUBaHUS U oOpa3oBaHus. B cdepe KyabTypsl 3aQUKCUpOBaH XyI-

Ui 6asuI 1Mo JaHHOMY Tokazatero. (puc. 1).

27,94 27,88
26
I : I I
CounansHoe Kynsrypa ObpaszoBanne  3apaBOOXpaHEHHE
00CITyKHBaHHE

Puc.1. Utorosnie 3HavyeHusi o nokaszaresro «Coorsercreue uHdpopma-
MU O 1eSITeJIbHOCTH OPraHu3aumu (yupexaeHusi), pa3MelleHHoil Ha 0011e10-
CTYNHbIX HH(OPMALIMOHHBIX pecypcax, nepeyHo nHpopmanuu u TpedOBaAHU-

fiM K Heﬁ, YCTAHOBJCHHBIM HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH», oaj

HaunbGonee Bbicokue 6amibl o mokazarento 1.2. (Hamuyue u QyHKIIMOHUPO-
BaHME Ha O(PUITMATHLHOM CaiiTe opraHu3anuu (YUpeKIeHus) B HHHOPMAIIMOHHO -
TEeJIEKOMMYHUKAITMOHHOUN ceTH «HTepHEeT» NUCTAHIMOHHBIX CIIOCOOOB 0OpaTHOM
CBSI3U M B3aUMOJICHCTBUS C TIOMydaTeIsIMUA yCIIYT) MOIy4aroT cdepa COlUaaIbHOTO
obciyxuBaHus M cdepa 3apaBooxpaHeHus. Haumenvmuii 6amn ormedaeTcss B

chepe KynbTypHI. (puc.2).
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

27,27 27,05 27,56

18,64

ConuanbHoe KyneTypa OO0pazoBanue  31paBOOXpaHEHUE
o0ciTyXKHBaHHE

Puc.2. Utorosnie 3HaueHusi mo nokaszarenro «Hanuume u yHKIUOHU-
poBaHue HA 0PUUMATIBLHOM caliTe OpraHusanum (yupe:kaeHus) B uH(popmanu-
OHHO - TEJICKOMMYHHMKAIMOHHOM ceTH « MHTEepHEeT» JTUCTAHIUOHHBIX CIIOCO-

00B 00paTHOM CBSI3U U B3aUMOAEHCTBHUS C MOJIYUYATEISIMH YCIYI», 01

Haussiciuit 6ain o mokazarento 1.3. (ons mosydarenend yciyr, yaoBiie-
TBOPEHHBIX OTKPBITOCTHIO, IMOJTHOTONH M JOCTYITHOCTHIO WH(MOPMAITUU O JESITEIb-
HOCTH OpraHu3aiuu (yapexacHus), pa3MenieHHOM Ha NH(OPMAIIMOHHBIX CTEH/IAX,
Ha o(HUIMAIBHOM caiiTe B WH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTn « H-
TEpHET») oTMeuaeTcs B cepe oOpazoBanus. MeHsble Bcero 0amioB Mo MoKasare-

JIFO TIoTyumIia cepa COlUanbHOTO 00CTyKMBaHUs. (pHc.3).
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

38,78
36,84
34,41
] I
CouuanbHoe KynbTypa OO0pazoBanue  31paBOOXpaHEHUE
00CITy)KUBaHHE

Puc.3. Utorosnie 3Ha4YeHUs 10 MOKa3aTearo «/oss1 mosyuyaresnen yciayr,
YAOBJIETBOPEHHBIX OTKPBLITOCTHIO, IOJHOTOM M JOCTYITHOCTHIO HHGOPMALMH O
AEATEJIbHOCTH OPraHu3anmnu (y4pesKaIeHus), pasMellieHHONH Ha HH(popMaLu-
OHHBIX CTEHIAaX, HA 0(PMIHUAJIBHOM caiiTe B UH(POPMaLMOHHO-

TeJIEKOMMYHUKALIMOHHOM ceTH « MHTEepHET»», 0aJLI

Kpurepuit «KompopTHOCTD yCoBUi NMpeaoCcTaBiIeHUs YCIYT, B TOM YHUCIIE
BpeMs OKUIAHUS MPEAOCTABICHHS YCIYT» COCTOUT U3 TPEX CIEAYIOIIUX MoKa3a-
TEJICHU:

2.1. Obecneuenue B 00pa3oBaTEIHLHON OpraHu3aii KOM(GOPTHBIX yCIOBUN
IPEIOCTABICHUS YCIYT:

- Hanuuue KOMGOPTHON 30HBI OTAbIXa (OXKUAAHUS), 000PYJOBAHHOW COOT-
BETCTBYIOIIEH MeOEIbIO;

- HaJIM4YMe ¥ TIOHSATHOCTh HABUTAIIMH BHYTPU OpTaHU3aINy (yUpEeKICHU);

- HaJTWYKME U IOCTYITHOCTh TUTHEBON BOJIBI;

- HAIMYUE U JOCTYIMHOCTh CAaHUTAPHO-TUTHCHUUYECKUX MOMEIICHUN (B TOM
YHCIIe YUCTOTA MMOMEIICHNUH, HATMYME MBLIIA, BOJIbI, TyaJleTHOW OyMaru u mp.);

- CAHUTAPHOE COCTOSTHUE MOMEIIECHUN OpTaHU3alnii;
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

- TpaHCIOPTHas JOCTYMHOCTh (BO3MOXKHOCTh J0€XaTh JIO0 OpraHu3aluu
(yupexaeHus) Ha OOIIeCTBEHHOM TPAHCIIOPTe, HAIMYHNE MapKOBKHU);

- IOCTYITHOCTb 3aIIUCU HA MOJyYEHUE yCIyTHu (1o TeaeoHy, ¢ UCIOIb30Ba-
HUEM HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu «WHTepHeT» Ha odwuIm-
aJIbHOM caifTe opraHuzanuu (yupexaeHus), Ha « EquHoM moprane rocyaapcTBeH-
HBIX 1 MYHUIIUTIATBHBIX YCIYT (QYHKIMI)», IPU JTUYHOM TOCEIIEHUHN B PETUCTpa-
Type€ WM y CIEHHAIIACTA U TI. ).

2.2. Bpemsi oxuiaHus NpeOCTaBICHUS YCIyru (CBOEBPEMEHHOCTh MPeEao-
CTaBJICHHUS YCIYTH B COOTBETCTBUU C 3aHCHIO Ha MpHEM (KOHCYJbTAINIO), Tpadu-
KOM MPUXO0/Ia COITMATBHOTO paOOTHHKA HA JIOM U TIp.).

2.3. Jlona mosydareneil yciyr, yAOBIETBOPEHHBIX KOM(pOPTHOCTHIO YCIIO-
BUI MpeAocTaBiieHusa yciyr (B % OT oOuiero 4mcliia OnpoIIeHHBIX MOJydaTeneit
YCIIyT).

[To mokazatemo 2.1. (oOecreyeHue B 00pa3zoBaTEIbLHON OpraHU3alid KOM-
(GOpTHBIX YCIOBUN MPEIOCTaBICHHS YCIIyT) HAWBBICIINE Oaibl AEMOHCTPUPYIOT
cthepsl conuaabHOTO OOCTYKUBaHMS U 0Opa3oBaHus. Hambonee HU3kuil Oami mo-

JTy4aroT cpepbl 3ApaBOOXPAHEHUS U KYJIbTYpHI. (puc.4).

29,45
29,04

27,78

26,68

CounansHoe Kynsrypa ObpaszoBanne 3apaBOOXpaHEHHE
00CITy)KHBaHHE

Puc.4. UTorosblie 3HaYeHus N0 noka3zaresro «Odecneyenne B 00pa3oBa-

TeJbHOI Opranu3anuu KOMQOPTHBIX YCJIAOBUH NMPEAOCTABJIEHUS YCJIYI», 0aJL1
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

Jlupepom no nokaszarento 2.2. (BpeMsl OXKUAAHUS MPEIOCTABICHUS YCIYTH)
cTaHoBUTCS cdepa 3apaBooxpaHeHrsa. Haumenbuii 6an 3adukcupoBan B cdepe

obpazoBanusl. (puc.5).

35,72
31,87

21,94

CormansHoe Oo6paszoBanue 31paBoOXpaHEHHE
o0CITyXKMBaHHE

Puc.5. UTtorosbie 3Ha4ueHUs 10 noka3arenro «Bpems o:xkuganus npeno-

CTaBJICHUS YCJIYTIW», 0aJL1

Hawnbonee Bricokue Oaymibl mo mokaszatento 2.3. (1o Mmoiaydaresed yciyr,
yJIOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUH MPEIO0CTABICHUS YCIYT) MOKa3bIBaeT
cthepa obpazoBanus. B chepax conmanbHOTO 00CTY>KUBAHUS U 3[IPaBOOXPAHEHUS

OaJIbl IO TAHHOMY TOKa3aTell0 HUXKeE, 4YeM y Ipyrux. (puc.6).
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

24,34

KYNbTypbi>»
29,1
27,91
25,1

CouuanbHoe KynbTypa OO0pazoBanue  31paBOOXpaHEHUE
00CITy)KUBaHHE

Puc.6. Utorosnie 3Ha4YeHUs M0 MOKa3arearo «/oss1 mosyuyaresnen yciayr,

YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCJI0BHIl MPEAOCTABJICHHUS YCIYD», 0aJL1

Cnenyromuii kputepuid «J{oCTymHOCTBh yCIyT JUisi MHBAJIUAOB» TaKKE CO-
CTOMT M3 TPEX MOKa3aTEeIEeH:

3.1. O6opynoBaHrEe TEPPUTOPHH, MPUJIETAIOIICH K OpraHu3anuu (yIpekiae-
HUIO), U €€ TIOMEUICHUH ¢ y4eTOM JOCTYIHOCTH JJIsi MHBAJINUIOB:

- 000py0BaHKE BXOHBIX TPYII MaHAycamMu (IIOAbEMHBIMH IIaTPOpMaMHu);

- HAJIMYUE BBIICJIEHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIU-
OB,

- HAJIMYHME aJalTUPOBAHHBIX JTU(PTOB, MOPYUYHEH, PACIIUPEHHBIX IBEPHBIX
IIPOEMOB;

- HAJIMYUE CMEHHBIX KPECEN-KOJIACOK;

- HaJIM4ME€ CHEIHUaTbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTHMEHUYECKUX MOMeE-
IICHUI B OpraHu3aiuu (yUpeKICHUN).

3.2. OGecrieueHue B opraHuzanuu (Y4peKJACHUU) YCIOBUM TOCTYITHOCTH,
MO3BOJISIONIMX MHBAIMIAM MOJIYy4YaTh YCIYTH HApABHE C IPYTUMHU, BKIIIOUAS:

- nyOnupoBaHUe JJIsl MHBAJIMIOB IO CIyXy U 3PEHHUI0 3BYKOBOM M 3pUTEIb-

HOM nHpopMamy;
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

- nyOnIupoBaHWE HAJAMKCEH, 3HAKOB M MHOM TEKCTOBOM M IpaduyuecKo WH-
¢dbopMaruu 3HaKaMu, BBITIOJTHEHHBIMH pelbeHO-ToueHHbIM IpudToM bpaiins;

- BO3MO’KHOCTh TPEOCTaBICHUS MHBAJIUAAM IO CIyXY (CIyXy U 3pEHUIO)
yCIIyT CypAoIepeBoIIrKa (TU(IOCYpIOTIEpEBOAUNKA);

- HaJIWYUE aJbTEePHATUBHOM BepcHM OQUIIMAIBHOTO caiiTa OpraHu3aluu
(yupexxaenus) B MHGOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetn «VHTepHeT»
JUTSl THBAJIUJIOB T10 3PEHUIO;

- MOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpraHU3aluu (y4pexaeHus), mpo-
HIeAIMMHA He00X0IuMoe 00yueHne (MHCTPYKTUPOBAHKE) IO COMPOBOXKICHUIO UH-
BaJIUOB B OpraHu3auuu (yUpexJIeHus);

- HAJIM4KE BO3MOXXHOCTH IPEIOCTABICHUS YCIYTM B JUCTAHIMOHHOM PEKHU-
M€ WJIM Ha JIOMY.

3.3. Jlons mosyvaTese yeiayr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS
UHBAIUJOB (B % OT 0OIIEro 4ucia OMpOILIEHHBIX MOJIydaTeiaed YCIyr — WHBaJIM-
JIOB).

Jlyumme 3naueHus mo nokasarento 3.1. (o0opyaoBaHuE TEPPUTOPUH, TIPHIIE-
ratouieil K opranuzanuu (yUpexxIeHHI0), U €€ MOMEIIEHUN C yYeTOM JIOCTYITHOCTU
JUUISl MTHBAJIMJIOB) OTMEUAIOTCs B cdepe 31paBooxpaHeHus. Xyui 0amt moayquia
cdepa obpazoBanus. Ceprl colMambHOTO 0OCTYKUBAHUS U KYJIBTYPbI MOJIy4atOT

cpeaHue 0auibl, 0 CPaBHEHUIO C ApyTrumMu cepamu. (puc.7).
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18,67

13,45
11,74
I ]
CouuanbHoe KynbTypa OO0pazoBanue  31paBOOXpaHEHUE

00CITy)KUBaHHE

Puc.7. UTorosbie 3HaYeHus 1O nMokaszareao «O00py10BaHue TePPUTO-
puH, NpuJierawiue K opranusannu (y4pexaeHuo), i ee NoMelleHHuil ¢ yue-

TOM JOCTYITHOCTH IJId HHBAJIN/I0BY, oaJL1

[Tokazatens 3.2. (oOecrieueHue B opraHuzanuu (y4pexaeHUH) yCIOBUMA J0-
CTYITHOCTH, TO3BOJISIONINX WHBAJIUAAM TIOJydYaTh YCIYTH HapaBHE C JPYTHMH)
HamOoJiee BBHICOK B cepe COolUaIbHOTO 00chykuBaHus. B cdepax KyabTypbl U

o0Opa3oBaHMs, HAIIPOTUB, JAHHBIN MOKa3aTelb HAOMpaeT HAMMEHBIIIEe YNCIIO0 Oall-

JI0B. (puc.8).
33,82
27,56
| ] I
CornuanpHoe Kynbrypa OO0pasoBanue  31paBOOXpaHEHHE
o0cCITyXKMBaHHE
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Puc.8. Utorosnie 3Ha4yeHus: no nokasaresr «OQodecrneyeHue B OpraHu-
3aumnu (Y4pexaeHUH) YCJA0BHU J0CTYIIHOCTH, MO3BOJIAIOIINX HHBAJIHUIAM I10-

JIy4aTh YCJIYI'M HapaBHe ¢ IPYTrUMM», 621

ITo nmoxazarento 3.3. (105 moJiydaTeseil yCayr, yIOBIETBOPEHHBIX JAOCTYII-
HOCTBIO YCIIYT JUIsl MHBAJIUAOB) B IIEJIOM BCE CQephl MOTYy4aloT YAOBICTBOPUTEIb-
Hble O6amtbl. YyTh OoJiee BHICOKHE Oaiibl OTMEYaroTcs B cepe KyJIbTypsl 1 oOpa-

3oBaHus. Humxke APYrux 3HAYCHHUA II0 IIOKA3aTCIIIO B cq)epe 3APaBOOXpPaHCHHUA.

(puc.9).

25,58 25,83
23,67
I I I 21'19
CounansHoe Kynsrypa Ob6paszoBanne 3apaBOOXpaHEHHE

00CITy)KMBaHHE

Puc.9. Utorossie 3HaueHus! 10 noKa3aresaro «/losst mosxydaresei yciayr,
YOBJIETBOPEHHBIX JOCTYIHOCTHIO YCJIYT JAJIsl HHBAJIH/I0BY, 0aJ1J1

Kpurepuit «JloO6poxkenarensHOCTh, BEAKIUBOCTh PA0OTHHUKOB OpTaHU3AIMMA
COIMABHON C(hephbl» COCTOUT U3 TPEX MOKa3aTesei:

4.1. lonsa mosyyaTesned yciyr, yAOBJIETBOPEHHBIX JOOPOXKEIATEIIBHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (yudpekaeHwus), 00eceunBaronmx mnep-
BUYHBIA KOHTAaKT U UHGOPMUPOBAHUE TMOTyUYaTess yCiayru (paOOTHUKU PETUCTpa-
Typbl, CIIPABOYHOM, MPUEMHOrO0 OTAEJICHUS U MPOYUE) MPU HENOCPEICTBEHHOM

oOpaiieHuu B opraHuzanuio (B % OT 0o0Iero yucia ONpOIIEHHBIX MOdydareneit

yeuyr).
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4.2. lons mostydarenei yciyr, yIOBIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEKJIMBOCTBIO PAOOTHUKOB OpraHu3aIuu (YIpeKIeHHUs), 00SCIICYNBAIOIINX HETIO-
CPEICTBEHHOE OKa3aHHUE yCIyru (COLMaIbHble paOOTHUKH, pAOOTHUKHU, OCYILECTB-
JISFOLLKE SKCIIEPTHO-PEA0MINTALIMOHHYIO TUAarHOCTUKY U ITPOYKE) P 00pallleHun
B opraam3anuio (yupexaenue) (B % OoT 00IIero ynciia OnpomneHHbIX ToTyJaTeeit
yCIIyT).

4.3. Jlons mosydatenei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3auuu (YUpeKICHUs) MpU KCIOJIb30BAHUU JTU-
CTaHIIMOHHBIX (OpM B3auMOAEHCTBUA (1O TenedoHy, MO ANEKTPOHHOM MOUTE, C
MOMOILBIO 3JIEKTPOHHBIX CEPBUCOB (ITOJAYM BJIEKTPOHHOrO oOpaiieHus (3kano0,
IpeJIOAKEHHI ), 3aMIMCU Ha TpUeM (IIOJyYeHHUE YCIYTH), OJIyYeHUE KOHCYIIbTalllH
110 OKa3bIBAEMBIM YyCIyraM H 1p.) (B % OT 0oOIIero yncia OnpoUIeHHBIX MMoTyJyaTe-
Je#t yemyr).

ITo nokazatento 4.1. (Hoas mosryyaTenen yciyr, yAOBIECTBOPEHHBIX A00pO-
YKEJATEIbHOCThIO, BEXKIIMBOCTHIO PaOOTHUKOB OpraHu3aiuu (y4pexaeHus), ooec-
NEYUBAIOIIMX MEPBUYHBI KOHTAaKT U HHMOPMHUPOBAHUE IMOJIydaTeNdsl YCIyTH)
HauBbICIIME Oajuibl MOJy4YHSIM cepbl 00pa3oBaHUs U COLMAIBHOIO OOCIYKHBa-

HUA. XyKe Ipyrux 0aml B yUpeKIeHUsX 3apaBooxpanenus. (puc.10).

39,74
38,95
37,96
l . B
CormnanpHoOe KynesTypa OO6pazoBanue 3apaBOOXpaHEHUE
o0CTyXKUBaHUE

Puc.10. UTorospie 3Ha4YeHUs M0 MOKa3aTe a0 «10J1s1 mosydaresieit

yCJIyT, YA0BJIETBOPEHHBIX 100pP0:KeIaTeIbHOCTHIO, BEKJIMBOCTHI0 PAa0OTHH-
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KOB OpraHu3anum (yupeskaeHusi), 00ecne4nBaoInX NePBUYHbINA KOHTAKT U

HH(GOPMHUPOBaHNE MOJIYYATENS YCIYTH», 0aJLT

Bricokue 6amibl 1o BceM cepam u 1o mokazarento 4.2. (7015 moxydaTenei
YCIIYT, YIOBIETBOPEHHBIX TOOPOKEIATEIFHOCTHIO, BEXKIUBOCTHIO PAOOTHHKOB Op-
rauu3anuu (y4pexaeHus), o0ecrneynBaouX HEMOCPEICTBEHHOE OKa3aHUe YCIIy-
ru). HauGonee Boicokuii Oamn 3adukcupoBaH B cepe COMUAIBHOTO OO0CTYKHBa-

Hus. Huxe apyrux 3Hauenus B cepe 3apaBooxpanenus. (puc.11).

39,75
38,89
38,26
I B
CounansHoe Kynsrypa ObpaszoBanne 3apaBOOXpaHEHHE

00CITy)KHBaHHE

Puc.11. Utorosbie 3Ha4eHHs MO MOKa3aTear0 «Jloys moayuyareei
YCJIYT, YI0BJI€TBOPEHHBIX 100PO:KeJIATEIbHOCTbIO, BEXKIUBOCTHIO PA0OTHH-
KOB OpraHu3anuu (y4pexxaeHus), 00ecrneqyuBanuX HemocpeICTBeHHOe 0Ka-
3aHUe yCJAyrw», 0auI
Bce cdepbl 1eMOHCTpHUPYIOT BeChbMa BBICOKME 3HA4ueHHs Mokaszatens 4.3.
(tosig modyvarened yciayr, yIOBIETBOPEHHBIX J0OPOXKEIATEIIbHOCThIO, BEXKIINBO-
CThIO paOOTHUKOB OpraHu3anuu (yUYpexxJaeHus) Py UCIOIb30BaHUMN JTUCTAHIINOH-
HBIX (hopMm B3auMopencTBUs). Tem He MeHee, UyTh 0ojiee BbICOKHE Oallibl OTMe-
YaroTcs B cdepe COLHaIbHOTO oOcmyX)uBaHus. A B cdepe 37ApaBOOXpaHEHUS,

HaIMpOTHUB, 0asuIbl 00Jiee HU3KKUE, TI0 CPaBHEHUIO ¢ ApyruMu cepamu. (puc.12).
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19,85
19,43
19,07
I -
CouuanbHoe KynbTypa OO0pazoBanue  31paBOOXpaHEHUE
00CITy)KUBaHHE

Puc.12. UTorosnie 3HaUeHHs 0 NMOKa3aTearo «/losst mosyuaresei
YCJIYT, YAOBJIECTBOPEHHBIX J00P0:KeIATeIbHOCTHIO, BEKIHUBOCTHI0 PA0OTHH-
KOB OpraHuzanuu (y4pexxaeHusi) Ipu UCMOJIb30BAHUU TUCTAHIMOHHBIX (hOpM

B3aMMOJAeHCTBHU», 0aJ1I

[Tocnenuuii kpuTeEpUl «Y JOBIETBOPEHHOCTh YCIOBUSAMM OKa3aHUS YCIyD»,
KaK 1 Jpyrue COCTOUT U3 TpeX MOKa3aTesei:

5.1. Jlons momyyarenen yciyr, KOTOpble TOTOBbl PEKOMEHAOBATh OPraHU3a-
U0 (YUpeKIeHUE) POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHIOBATh,
ecyu ObI ObLIa BO3MOKHOCTh BBIOOpA opranu3aiuu (yupexaenus) (B % ot o01iero
YHClia OTPOIIEHHBIX MOJTyJaTeNel yCiayr).

5.2. Hons momy4aTened YCIyr, YAOBJIETBOPEHHBIX OpraHU3al[MOHHBIMU
YCIIOBUSIMU OKa3aHUsl YCIyr - rpaduxom paboThl opraHu3anuu (y4peKIeHHs)
(mompaszaenenusi, OTAENbHBIX CHEIUATUCTOB, T'padUKOM MPUXOJA COLHUAIBLHOTO
paboTHuKa Ha 10oM U 1p.) (B % OT 0OIIero yucia ONpOILIEHHBIX MOJTydaTesnen
yeuyr).

5.3. Jlong nonydarenen yclyr, yAOBIETBOPEHHBIX B IIE€JIOM YCIIOBUSIMU OKa-
3aHUS YCAYT B opraHu3anuu (yupexaeHun) (B % oT oOIero 4ucia onponieHHbIX

nojtyyaTesien yciyr).
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[To mokazaremnto 5.1. myutue 6aiisl PUKCUPYIOTCS B chepax oOpazoBaHUs U
KynbTypbl. Hanbosee Hu3KHMe 3HaueHUs OTMEUAlOTCsA B cdepe COLUUanibHOro 00-

ciyxuBanus. (puc.13).

28,84
28,26
25,99
] I
CoumasnbHoe Kynbrypa OOpa3oBanue 31paBOOXpaHEHHE

00CITy)KUBaHUE

Puc.13. UTorosnie 3HaUeHus M0 NMOKa3arearo «/losst mosyuaresei
YCJIYT, KOTOPbI€ TOTOBBI PEKOMEH/I0BATh OPraHN3alMI0 (YUpexKaeHne) poa-

CTBCHHUKAaM U 3HAKOMbBbIM), oaJya

ITo nokazaresnsam 5.2. (70151 MoxyvyaTesneu yciyr, yI0OBJIETBOPEHHBIX OpraHu-
3allMOHHBIMU YCIIOBUSIMU OKa3aHUsl yCHyT - TpaduKkoM paOOThl OpraHMU3alfu) U
5.3. (mons monyvaresnei yciyr, yIOBIETBOPEHHBIX B LIE€JIOM YCIOBHUIMH OKa3aHMs
yCIIyT B OpPTaHM3alld{) Tak)Ke HamOoJjee BBICOKHE Oayuihl OTMEUaroTCs B cdepax
o0pa3oBaHMs U KyJIbTYphI, a XyAllUe 0aulbl MOKa3bIBaeT cepa COLHAIBbHOTO 00-
cinyxuBanusi. Cdepa 31paBoOOXpaHEHUs], B OTHOILIEHUU APYrux cdep, 1eMOHCTpH-

pyeT cpeaHue oreHku. (puc.14-puc.15).
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19,15 19,51
16’17 I I I:L?l9
CouuanbHoe KynbTypa OO0pazoBanue  31paBOOXpaHEHUE

00CITy)KUBaHHE

Puc.14. UtoroBbie 3Ha4eHHUA MO MOKA3aTeNI0 «/0J1s mosiyyaresiei yciayr,
YAOBJIETBOPECHHBIX OPraHU3ALMOHHBIMY YCJIOBHAMHU OKa3aHHUA YCJIYI - Ipa-
¢prxoM padoThI OPpraHu3auum), 6aJL1

48,69
47,36
43,62
} .
CouHaJILHoe Kyanypa O6pa3OBaHHe 3ApaBoOXpaHEHUE

00CITy)KUBaHUE

Puc.15. UTorospie 3HaUeHus 0 MOKa3zarearo «/losst mosyuaresei
YCJIYT, YAOBJIETBOPEHHBIX B 1€JIOM YCJIOBUSIMH OKA3aHUA YCJIYT B OPraHn3a-
U, 0aJ11
B nienom MOXHO TOBOpUTH, UTO pa3HUIA B OAJIIOBBIX 3HAYCHUSX MOKa3aTe-
Jeil B pa3pese OTIeNbHBIX cep He odeHb 3HauuTelbHa. OMHAKO MO0 HEKOTOPHIM

MOKa3aTelsM y OTJIeNbHBIX chep HabM0al0TCs 4yTh 00Jiee BRICOKHE Oalibl, B OT-
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JIMYUC OT OPYTux. OTMG‘{aCTC}I, 4qTO Jalmc APYyTux ccbep IMOKA3bIBAIOT JTYUIIHUC 3HA-

YeHHsI TI0 MoKa3aTelnsiM chepbl 00pa3oBaHus U COIMAIBHOTO oOcyxuBaHus. Coe-

Pa 3ApaBOOXPAHCHUS HC3HAYNUTCIILHO YalllC IMTOKA3bIBACT MCHBIIC, IO CPAaBHCHHIO C

npyrumu chepamu, 3HaueHus nokazartenend. Tadm. 1.

Tabs.1. O01mue UTOroBbLIE 3HAYECHUS 110 NOKA3aTEJISIM B pa3pe3e ucciaeaye-
MbIX cep, 0as

Mokasarenb

CouunanbHoe
obcny:kusaHme

KynbTypa

O6paszoBaHue

3apaBooxpaHeHue

Kputepuii «OTKPbITOCTb U AOCTYNHOCTb MHGOP-
mauumu 06 opraHusaLmm coumanbHoi chepbin

1.1. CooTtBeTcTBME MHPOPMALUM O AEATENBHOCTU
opraHusaumu (yupexaeHus), pasmeLLeHHoON Ha
06LWen0CTYNHbIX MHOOPMALMOHHbBIX pecypcax,
nepeyvHto MHbopmaLmMm U TPeBOBAHNAM K Hel,
YCTAaHOBJIEHHbIM HOPMATMUBHbIMW NPABOBbLIMU
aKTamu:

- Ha UHPOPMALMOHHbIX CTEHAAX B MOMELLEHUN
opraHusauuu (yupexaeHus);

- Ha odpUUMANbHOM CaiTe opraHusauun (yupe-
KAeHusa) B UHGOPMaLMOHHO- TeENEKOMMYHMKa-
LMOHHOM ceTn «MHTepHeT».

27,94

20,95

27,88

26,0

1.2.Hannune n dpyHKUMOHMpPOBAHME Ha odULM-
a/IbHOM caliTe opraHM3auunm (yuperkaeHus) B UH-
$GOPMaLMOHHO - TENEKOMMYHWKALMOHHOW ceTu
«MHTEepHEeT» AUCTaHLMOHHbIX CNOCc0b0B 06paTHOM
CBA3W M B3aMMOZAENCTBMA C MOSIyYaTeNsAMUN YCAYT:
- TenedoHa;

- 3NEKTPOHHOM NoYTbI;

- 3N1EKTPOHHbIX cepBMcoB (bopma ans nogaun
3NeKTPOHHOro obpalleHun (}Kanobbl, NpeanoKe-
HUA); pasgen «4acto 3afaBaeMble BONPOCHI»;
NoJly4eHNE KOHCY/IbTaLMM MO OKA3blBaeMbIM
ycayram u np.);

- TEXHWUYECKOM BO3SMOXKHOCTU BblpayKeHUs nosay-
YyaTesieM ycyr MHEHUA O KayecTBe OKasaHuA
ycnyr (Hanmume aHKeTbl 418 0Npoca rpaxaaH uim
TMNEPCCbIIKA Ha Hee).

27,27

18,64

27,05

27,56

1.3. lona nonyyatenem ycnyr, yo0BNE€TBOPEHHbIX
OTKPbITOCTbIO, NOJIHOTOW M AOCTYMHOCTBIO WH-
bopmaunm o AeATeNbHOCTU OpraHM3aumm (yupe-
KAEHMWA), pasMeLLeHHOM Ha MHPOPMALMOHHbIX
CcTeHAax, Ha opuumanbHOM caliTe B UHOpMaLM-
OHHO-TE/IEKOMMYHUKALMOHHOM ceTh «IHTepHeT»
(B % OT 06LLEro YMCNa ONPOLLEHHbIX NOyYaTeNen

ycayr).

32,56

36,84

38,78

34,41

Kputepuit «KompopTHOCTb yc10BUii npeaocTas-
JNIeHUA YCAYr, B TOM YUC/Ie BPpeMA OXKUAaHUA
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lMokasartenb

CoumanbHoe
obcny:kusaHue

KynbTypa

O6paszoBaHue

3apaBooxpaHeHue

nNpeAocCTaBNeHUA yCayr»

2.1. ObecneyeHne B 0bpa3oBaTenbHOW OpraHu3a-
UMK KOMPOPTHBIX YCNOBUI NpeaocTaBaeHUA
YCAYr: - HaNnYmMe KoOMPOPTHOW 30HbI OTAbIXA
(oxknpaHus), 06opya0BaHHON COOTBETCTBYIOLWEN
mebenbto;

- Ha/IMyme 1 NOHATHOCTb HaBMraLLMM BHYTPU opra-
HU3auuMn (yupexapeHusn);

- Ha/IM4me U JOCTYNHOCTb MUTLEBOM BOAbI;

- Ha/IM4me U JOCTYNHOCTb CAHWUTapPHO-
TMIMEHNYECKUX NMOMELLEHUN (B TOM YMCae YUCTOTA
NMOMELLLEHUI, HAJIMYNE MbINA, BOAbI, TYASIETHON
bymaru v np.);

- CaHWTapHOE COCTOSIHWE MOMELLEHUI OpraHu3a-
LA

- TPAHCMOPTHAA AOCTYNHOCTb (BO3MOXHOCTb Aoe-
XaTb 0 OpraHM3aumu (yupexaeHusa) Ha obuue-
CTBEHHOM TPaHCMNOpPTe, HaIMYMe NAPKOBKK);

- LOCTYNMHOCTb 3aMMCK Ha NoayyeHue ycayrm (no
TenedoHy, ¢ Ucnosb3oBaHNneM MHGOPMALMOHHO-
TE/IEKOMMYHUKALMOHHOM ceTu «MIHTEepHeT» Ha
obUUMaNbLHOM caiTe opraHusaLmm (yuperkae-
HMA), Ha «EAMHOM NopTane rocyapCcTBEHHbIX U
MYHUUMNAAbHBIX YCAYT (QYHKLWIA)», NpU IMYHOM
noceLeHnn B PErMCTPaTYPe UM Y CNELMANNCTA U

np.).

29,45

44,47/26,68%°

29,04

27,78

2.2. Bpems oXnaaHusa NpesoCcTaBaeHUs ycayrm
(cBOEBpPEMEHHOCTL NMpPEAOCTaBAEHMUA YCAYIU B
COOTBETCTBMM C 3aMMUCbI0 HA NPUEM (KOHCybTa-
umto), rpadpuKom npmxosa coumanbHoro pabot-
HUKa Ha AOM U np.).

31,87

21,94

35,72

2.3.[lons nonyyatenei ycayr, yA0BAETBOPEHHbIX
KOMGOPTHOCTbIO YCNOBUI NPeaoCTaBAeHNUsA yCayr
(B % oT 06LEro YMcNa ONPOLLEHHbIX NOAyYaTenen

ycayr).

24,34

46,51/27,91

29,1

25,1

Kputepuii «JoCTYyNHOCTb yCAYr ANA UHBAUA0B»

3.1.060pyaoBaHMe TePPUTOPUU, NPUIETAtOLLEN K
opraHunsaumm (y4perkaeHuto), n ee NOMeLLEHUN ¢
y4eToM AOCTYNHOCTU ANA UHBAAUAOB:

- 0bopypoBaHMe BXOAHbIX rpynn naHAgycamm
(nogbemHbiMM NhaThopma-mu);

- Ha/IMYmMe BblAeNIeHHbIX CTOAHOK AN aBTOTPaHC-
NOPTHbIX CPEACTB MHBAINAOB;

- Ha/IMYmMe aAanTMPOBAHHbIX NTMGTOB, MOPYyYHEN,
pacWMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYMe CMEHHbIX KPecen-KoNACOK;

- HaM4yme cneumanbHO 060pyA0BaHHbIX CaHK-
TAapPHO-TUTMEHNYECKMX MOMELLLEHWNI B OpraHu3a-

13,45

11,74

6,63

18,67

5 B cBsa3u ¢ TeM, uTo Mo chepe KyJIbTyphl HTOTOBOE 3HAYEHHME HAIUIA MO MOKA3aTENHO (COMIACHO METOMKE) OTINYAETCS OT
Jpyrux cdep, ObUT IPOU3BEIEH CTATUCTHYECKUH ITEPEB3BEC C YUETOM 3HAYUMOCTH MOKa3aTes, 11 00eCIeueH!s BO3MOKHOCTH
KOPPEKTHOTO CpaBHEHUs T0Ka3areneil o BceM cdepaM. 31ech U Jlajee, JaHHbIe IepeB3Beca yKa3aHbl 4epes CII3II
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MpoexkT «He3aBMCUMas OLeHKa KayecTBa ycnosuﬁ OKa3aHuA ycnyr opraHmsauvsamm B chepe

KYNbTypbi>»

lMokasartenb

CoumanbHoe
obcny:kusaHue

KynbTypa

O6paszoBaHue

3apaBooxpaHeHue

UMK (yypexkaeHum).

3.2. ObecneyeHne B opraHM3aumnm (yupexaeHunn)
YCN0BMIA AOCTYNHOCTU, NO3BONAIOLWMX MHBAIMAAM
noayyaTb YCAYrM HapaBHe C APYrMMM, BKAKOYAS:

- AybavpoBaHMe 414 MHBA/IMAOB NO CAYXY U 3pe-
HWIO 3BYKOBOW M1 3puUTenbHOM MHPOopmaLuu;

- Ay6AMpoBaHue Hagnucemn, 3HAKOB U UHOM TeK-
CTOBOW U rpaduyeckoinn MHPopmMaL MM 3HaKaMu,
BbINOJIHEHHbIMW PebedHO-TOYEYHbIM WPUHTOM
Bpainns;

- BO3MOKHOCTb NPeaoCcTaBeHNa MHBAANAAM MO
CNyXy (CNyxy v 3peHuto) ycayr cypaonepeBoaymnka
(Tndnocypaonepesoaunka);

- Ha/n4Me aNbTepHaTUBHOM Bepcun oduLManbHO-
ro caiita opraHvsauuu (yupexkaeHus) B UHdop-
MaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn «UH-
TEpPHET» ANA UHBAMAO0B MO 3PEHUIO;

- NOMOLLb, OKa3blBaemas PaboTHUKAMM OpraHm-
3aumm (yupexxgeHus), npoleawmmm Heobxoam-
Moe obyyeHue (MHCTPYKTUPOBaHMe) No conpo-
BOXKJEHWIO MHBA/IMAO0B B OpraHusauum (yupe-
KaeHus);

- Ha/M4YMe BO3MOXKHOCTU NPeAOCTaBeHNA YCaYTU
B AWCTAHLMOHHOM PEXMME MAN HA JOMY.

33,82

18,00

18,57

27,56

3.3.[Jona nonyyatenen ycnyr, yaoBNeTBOPEHHbIX
[OCTYNHOCTbIO YCAYT Ana MHBannaos (B8 % ot 06-
LLLero YMca ONpPOLLUEHHbIX NOyYaTenemn ycnyr —
MHBA/INAOB).

23,67

25,58

25,83

21,19

Kputepuit «JobporkenatenbHOCTb, BEXKANBOCTb
paboTHUKOB opraHu3auuii coumanbHoii chepbi»

4.1.0ona noayyaTenen ycnyr, ya0BAeTBOPEHHbIX
[06pOoXKEeNaTeNIbHOCTHI0, BEK/IMBOCTbIO PAabOTHU-
KOB opraHusaumm (yupexkaeHusa), obecneumnsato-
LLMX NEePBUYHbIA KOHTAKT U UHOPMUpPOBAHME
nosiyyatens ycayru (paboTHUKK permcTpaTypbl,
CMPaBOYHOMN, MPUEMHOrO OTAE/NIeHUA U Npoyue)
npu HenocpeacTBEHHOM 06palLeHUM B OpraHu-
3aumto (B % oT 0bLLEero yncsia onpoLUeHHbIX Nony-
YyaTenewn ycayr).

39,74

37,96

38,95

36,95

4.2.[lons nonyyatenemn ycayr, ya0BAeTBOPEHHbIX
006poXKeNnaTeNnbHOCTbI0, BEXAMBOCTbIO PaboTHM-
KOB opraHusauum (yupexkaeHusa), obecneunsato-
LWMX HenocpeacTBEHHOE OKasaHue ycayru (coum-
anbHble PpaboTHUKK, PaBOTHUKM, OCYLLECTBAAID-
LMe 3KCNepTHO-PeabnAnTaLMOHHYO AMarHocTu-
KY ¥ Npoyne) npu obpalLeHnn B opraH13aLmnio
(yuperkaeHue) (B % oT obLLero Yncia onpoLleH-
HbIX Noay4aTenen ycayr).

39,75

38,26

38,89

36,68

4.3. Jlona nony4vatenem ycnyr, yaoBneTBOPeHHbIX
006poXKeNnaTeNnbHOCTbI0, BEXAMBOCTbIO PaboTHM-
KOB OpraHusaumm (yupexkaeHusa) npu ncnonb3o-
BaHWUM AUCTAHLMOHHbIX GOPM B3auMOAeNCTBUA
(no TenedoHy, No 3N1EKTPOHHOW NOYTE, C NOMO-

19,85

19,07

19,43

18,41
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe

KYNbTypbi>»

lMokasartenb

CoumanbHoe
obcny:kusaHue

KynbTypa

O6paszoBaHue

3apaBooxpaHeHue

LLbHO 3NIEKTPOHHbBIX CEPBMUCOB (NOLAUYM 3NEKTPOH-
Horo obpateHus (*kanob, npeasoKeHui), 3anmcu
Ha npvem (NoayyYeHune ycayru), Noay4eHne KoH-
CYy/bTaLMM NO OKa3biBaeMblm ycayram v np.) (8 %
OT 06LW,Eero Yncna onpoLLEeHHbIX NoaydYaTenen

ycayr).

Kputepuit «Ya0BneTBOPEeHHOCTb YCIOBUAMMU
OKasaHu1A ycayr»

5.1. [lons nonyyatenen ycayr, KOTopble roToBbI
peKoOMeH0BaTb OpraHmn3aLmio (yupexaeHue)
pPOACTBEHHMKAM U 3HAKOMbIM (MOr/n 6bl ee pe-
KOMeHA,08BaTb, ec/in 6bl Obl1a BO3MOXKHOCTb Bbl-
60pa opraHu3aumm (yupexkaeHus) (B % ot obuiero
YyKcNa ONPOLUEHHbIX NoJlyyaTenen ycayr).

24,35

28,26

28,84

25,99

5.2. [lonsa nonyyatenen ycnyr, yA0OBAETBOPEHHbIX
OpPraHU3auMOHHbIMK YCOBUAMM OKa3aHUA YCAYT -
rpadmkom paboTbl opraHM3aumm (yupexaeHus)
(nogpaspenennsn, oTAeNbHbIX CMELNaANCTOB,
rpadpuKom Npmuxoaa coumanbHoro paboTHMKA Ha
oM 1 ap.) (B % oT 06uLero 4ymMcna onpoLleHHbIX
nosiyyatenen ycnyr).

16,17

19,15

19,51

17,19

5.3. [lonsa nonyyatenen ycnyr, yaoBNeTBOPEHHbIX
B LLe/IOM YC/IOBUAMM OKa3aHWA yCIyr B OpraHu3a-
unn (yupexaeHunn) (B % ot obuiero unmcna onpo-
LEHHbIX Nosiy4yaTenen ycnyr).

40,65

47,36

48,69

43,62

Cpenu 3HaUUMBIX TEHACHIUN MO chepaM MOXKHO BBIJICIUTH CIECAYIOIIHE.
Taxk, cepa 3apaBoOXpaHEHUS IEMOHCTPUPYET HU3KUE OaJTbI, B CPABHEHUU C JPY-
rUMHU cepaMu, TI0 BCEM TPEM IMoKa3aTeiasM Kputepus «JloOpokenaTeTbHOCTb,
BEXKJIMBOCTh PAa0OOTHUKOB OpPraHU3alMi COIMAIBHON Chepbl». 3HAYUMO OTMETHUTH,
YTO M B MMUCHMEHHBIX PEKOMEHIAIUAX MPHU 3aM0JIHEHUU aHKET, MHOTHE TI0JTydaTe-
JIM YCIIYT YKa3bIBaJM HAa TPyOOCTh, OTCYTCTBHUE BEKIUBOCTH M JOOPOKETATEITHHO-
CTH CO CTOPOHBI MEpPCOHANA YUPEKICHUN 37ApaBoOXpaHeHUs. BaxHo yuecTh naH-
HBIC pe3yJIbTaThl IPU (POPMHUPOBAHUH IIJIaHA 10 YIIYYIICHUIO KaueCTBa MPEI0CTaB-
JICHUsI YCIyT B cdepe 3IpaBOOXpaHEHUS.

Cdepa comuanbHOr0 00CITYKMBaHUS, HAIIPOTHUB, MMOKA3BIBAET HANOOJIEE BBI-
cokue Oaypl IO BCEeM ITOKaszaTelsiM Kputepus «JoOpokenareabHOCTh, BEKITH-
BOCTh Pa0OTHHKOB OpTaHM3aIllMi COLMAIBLHON cdepbl». A moiaydarenu yCiayr B

YUPCKACHUAX COLHAJIBHOTO O6CJIy}KI/IBaHI/I${ OTMCYHAIOT IIPHUBCTINBOCTb U I[O6p0—
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MpoekT «He3aBUCMMas OLEHKA KaueCcTBa YC/IOBUI OKa3aHUSA yC/1yr opraHu3aumsamMm B cepe
KYNbTypbi>»

KeNnaTelIbHOCTh nepcoHana. OaHako, B JaHHOU cepe HauboJiee HU3KUE 3HAYCHUS
0 BCEM IIOKAa3aTesIM KpUTEpHUs «YJOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHHS
yciyr». [lonyuyatenu yciyr B cepe counanbHOTO 00CITy)KHMBaHUS MEHEe APYTrHX
YIOBJIETBOPEHBI B LIEJIOM YCIOBHUSIMU OKa3aHUs yCIYT.

B cdepe oOpazoBanus mo BceM MOKazaTelsiM KpUTepus «YJOBIETBOpPEH-
HOCTh YCJIOBUSIMU OKa3aHUs yCIyr» (UKCUPYIOTCS HAaUOOJbIINE 3HaYEHUs OaIIOB.
B nanHO# cdepe nmonydarenn ycayr daile Ipyrux yAOBIETBOPEHBI B LIEJIOM YCIIO-
BUSIMU OKa3aHUs YCIYT U TOTOBBI MOPEKOMEHJIOBATh YUPEKIECHUE CBOUM 3HAKO-
MBIM.

[lo cpaBHEHUIO ¢ APYTHMMH, IEMOHCTPUPYIOT YyTh O0Jiee HU3KUE Oaibl 1O
nokasaresisiM kpurepusi «OTKPBITOCTh M JIOCTYIMHOCTh UH(MOpMAIMK 00 opraHusa-

[IUU COLUATIBHOU cepbl» B cPepe KyIbTYpHI.
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